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ren. +7 990 007 07 07 Ttelecom.ru

Tapug «IKoHOMHBII»

Esxxemecsiunast uiata o tapudy « DKOHOMHBIH» 0 py6

Bce Bxosiue 3BOHKH BecmnatHo
3BoHKH Ha HOMepa «+7 Texekom» ¢ omuent «Bxmrouaiicsy 1 BecmnatHo
3BOHKH Ha HOMepa «+7 Tenekom» Ge3 onuun «Brmouaics» ! 1 py6/mun
3BOHKM Ha HOMEpA IPYTHX ONEPaTOPOB PETHOHA ¢ onuuei «Bmoyaiics» becmnarno
3BOHKM Ha HOMEpA IPYTHX ONEPATOpPOB PervoHa 6e3 onmuu «Brimodaiics» ! 2 py6/MuH
3BOHKM Ha OTEPaTOPOB 3a MpPEIENIbl JOMANIHETO PErHoHa 6€3 onuun «Brimodaiics * 5 py6/mun
3BOHKH Ha OTEPaTOPOB 3a IPeIEIbl JOMAIIHETO PETHOHA ¢ ONIKel «Birouaiics» ! 2 py6/MuH
3BoHKM Ha HOMepa YkpauHsl (+38)2 20 py6 /MuH
3BoHKH Ha HOMepa oneparopos crpan CHI (kpome Ykpaunbi), AGxasuu, I'pysuu, 10.0Ocetnn® 5,25 py6/MuH
3BOHKH B IPYTHE CTPAHBI 50 py6/Mun
3BOHKHM Ha CIIYTHHKOBBIX CUCTEMBI CBSI3H 290 py6/muH

1 MG 6e3 TOTOTHUTETHHBIX OITIHIA 5 py6

1 M6 ¢ omueit, «Bxmouaiicsy Bbecmmarao

Bxogsamee SMS-coobienue Becmiarao

Ucxonsmee SMS-coobmienne Ha HoMepa «+7 Tenekom» u Ipyrux MOOWIIBHBIX OIIEPaTOpOB 2 py6
XepcoHCKOo 1 3aropoKCKON 00IacTei

HUcxopsiiee SMS-coobuienre Ha TeaeoHbI OCTaTbHBIX MOOHIIBHBIX OriepaTopoB Poccuu 2,5 pyo

HUcxopsee SMS-coobuienue Ha TesehoHbl MOOMITBHBIX orepaTtopoB Poccuu ¢ onmueit
«SMS maxker 30»°, «SMS naxer 60»%, «SMS maxer 100»7 becrarso

Ucxopsmee SMS-coobuienue Ha TeneoHbI MEXIYHAPOAHBIX MOOMIIBHBIX OTIEPATOPOB 10 py6/mun

Bce Bxosiye BEI30BEI be3 orpannyenuii

3BOHKHM Ha HOMepa +7Tenekom 1 py6/munnyTa

3BOHKHM Ha HOMEpa J[PYrHX ONEepaToOpoB IO TEPPUTOPUN XePCOHCKOM, 3aropoxKcKol obracTeil, Homepa 2 py6/mMunyTa
oneparopoB Kpeima, r. CeBacronons u Kpacromgapckoro kpast

3BOHKH Ha JAPYruX onepatopos Poccuu ¢ ommmeil «Briarodanics» 2 pyo/mMuHyTa
3BOHKH Ha JPYrux oneparopos Poccuu 6e3 omuu «Brimouaiics» * 5 pyo/mMunyTa

Bce Bxomsime SMS Be3 orpannuenuit
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SMS Ha HOMepa +7TenekoM, APYrux ONepaTopoB MO TEPPUTOPHH XEPCOHCKOMH, 3aMOPOKCKON 2 pyo/mT
oOnacreit, HomepaonepaTopoB Kpeima, r. CeBactonons u KpacHomapckoro kpas

SMS Ha npyrux onepatopoB Poccuu 2,5 pyo/mTyka

Hureprer B noe3nkax no Poccuu ¢ onuueid «Bxnroyaincs» 8 150 M6/cyTku

5. JlonoJHUTEJbHbIE CEPBUCHBbIE YCIYTH

W3meHeHne Bagenpia 100 py©6
3aMeHa aOOHEHTCKOTO HOMEpa 60 py6
3amena SIM-kapTh1 OecIIaTHO
CwMmena TapugHOTO TUTaHa (B CIIydae, eCld MeXAYy CMEeHOU Tapuda mpounio 6oree 30 qHei) 100 py6

6. BiokupoBkH

BrokupoBka Anmapat yrpauet / JJoOpoBoibHas GIOKUPOBKA, B CYTKH 1 py0

YcTaHoBKa/CHsITHE OJIOKUPOBKH 110 yTpaTe, 3a (pakt OecIIaTHO
YcTaHOBKa/CHSITHE TOOPOBOIBHOM OJIOKUPOBKH, 33 (PaKT OecrIaTHO
[ToBTOpHOE BKIFOUEHHE TTOCie OMOKMPOBKH (B Teuenne 180 mHeir) OecrIaTHO

Bce uenst ykazansl ¢ HIIC. (cymMMa nepBoHayanbHOTO O6anaHca Ha CTAPTOBOM KOMILUIEKTE SIBIISIETCS] CKUIKOW Ha YCIYTH

CBA3H, HpeHOCTaBHHeMOﬁ IIpyU aKTUBAlIUX CTAPTOBOI'0 KOMIUICKTA U HE NOAJIC)KUT BBITIJIATE B JICHC)KHOM 3KBI/IBaHeHTe).

CroumMocTs Tiepexoia B TapuHEIH Tu1aH « IKOHOMHBIN - 100 py6. [Inara 3a m3smMeHeHue Tapu(HOTO TIIaHA HE
B3bIMAETCA B CIIydae, €CJIU ¢ MOMEHTA IPebIIyINero u3MeHeH!s Tapu(HOTo IaHa npomuto 6onee 30 nueil. [lepexon B
TapuQHbIi M1aH « DKOHOMHBIN» BO3MOXKEH IIPU YCIOBHH, YTO OalaHC AEHEKHBIX CPEJCTB, HaXosIuxcs Ha JIuieBom cuere
aboHEeHTa, paBeH MK OOJIbIIE CYMMBI, HEOOXOANMOH JUISl CHATHSI @0OHEHTCKOM TTAaThl COTJIACHO YCJIOBHSM Tapuda U IUIaThl, 3a

U3MEHEeHHE Tapr(pHOTO [UIaHa.
[Tepeiiti B TapudHbIii man « IKOHOMHBII»: ¢ moMoubio USSD-3anpoca *800*2# kHomka BbI30Ba

1. «Bxirtouaiics»: onius MOAKIIOYASTCS] aBTOMATHYECKH NPU aKTUBAaLMK Taprda « IKOHOMHBIN» B paMKax OIIHU
€XKECYTOYHO MPEOCTABIIETCS: - 3BOHKH HAa HOMepa onepaTopa 6e3 orpanndeHuii; - 50 MHHYT B CYyTKH JIJIsI 3BOHKOB Ha HOMEpa
oneparopoB pernona. Co 51-if MUHYTHI 3BOHKH TapupHUIIpyeTcs 1mo 6azoBomy Tapudy (2 pyo./mun.) - 150 M6 B cyTKn
nnTepHerTpaduka. [lo okoHYaHHMIO TpaduKa AOCTYI B HHTEpPHET OJoKupyercst. AOOHEHTCKas 1iaTa — 5 py0./CyTKH eciiu y
a0OHEHTa HEeJJOCTATOYHO CPE/ICTB ISl CIHCAHUS OYepeHOI aOOHEHTCKOW IIaThl, Tapu(UKanus BEI30BOB HA HOMEPa OIEpPaToOpoOB
TI0 PErHOHY OCYIIECTBISIETCs 10 Tapudy 2 pyO./MHH., TOCTYII K CETH UHTEPHET OJIOKUPYETCH.

2. YBakaeMble a0OHEHTHI, B CBSI3H C BBEJCHUEM OTPAaHWYEHHUH CO CTOPOHBI Y KPaUHbI, BO3MOXHBI TPYJHOCTH C
JI03BOHOM Ha HOMepa BCeX OneparopoB YKpauHsl ¢ KogoM +38.

3. K 30ne CHI” oTHOCSTCS 3BOHKH 110 HampaBiIeHusM: Azepbaiimkan, Apmenus, berapycs, Kazaxcran,
Keiprezcran, Monnosa, Tamkukuctas, TypkMeHUCTaH, Y30€KUCTaH.

4, BrokupoBka anmapar yrpades/ JIoOpoBoJibHas OJOKHUPOBKA: MPEIOCTABIISIETCS O€CIUIaTHO B TeueHne 14 cyTok ¢

JIaThl HOAKITIOUCHHSI.
5. SMS Taxket 30: onmms npegocTapisieT 30 ucxomsmux SMS-coo0nieHuit Ha BceX MOOMIBHBIX OIIEPATOPOB
Poccun.

6 SMS Taket 60: onmwmst npegocTapisiet 60 ucxomsuux SMS-cooOnieHuit Ha Bcex MOOMIBHBIX oriepaTopoB Poccun
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7 SMS TTaker 100: omust npenocrasisier 100 ncxosiux SMS-coo0biieHnii Ha BceX MOOHIBHBIX OMEpaTop

HuTepHeT B HOE3IKaX: IpeaoCTaBIACTCA B COOTBETCTBUU C YCIIOBUSAMU OIIIUN «Bximrouaics»

« 3BOHKH Ha HOMepa oreparopa 6e3 orpanudeHuit; - 50 MUHYT B CyTKH /I 3BOHKOB Ha HOMEpPa OIEPaToOpOB PErHOHA.

150M6 B cyTKM MHTEpHET Tpaduka

B pamMkax onmuu npeoCcTaBIIIOTCS 3BOHKH Ha HOMepa orieparopa 6e3 orpaHu4eHui; - 50 MUHYT B CyTKH [UIsl 3BOHKOB Ha
HOMepa onepatopoB perroHa. Co 51-if MUHYTBI 3BOHKH Tapuuuupyercs o 6azosomy tapudy (2 pyo./mun.) - 150 M6 B cyTku
uHTEepHET Tpaduka. [Io okoHIaHMIO TpaduKa TOCTYN B MHTEPHET OJMOKupyeTcs. AOOHEHTCKas miata — 5 py0./CyTKu eciau y
aOOHEHTa HEJOCTATOYHO CPEACTB ANl CIIMCAHUS OUepeTHOH aGOHEHTCKOM IUIaThl, Tapr(UKaL¥s BHI30BOB Ha HOMEpa OlepaTopoB

pETHOHA OCYIIECTBILIETCS IO Tapudy 2 pyO./MHH., TOCTYII K CETH HHTEPHET OJIIOKHPYETCS.

40 py6meii 3a 30 ucxomsmux SMS-coobmennii B MecsIr Ha MOOMITBHBIX orepatopos Poccnn.

Croumocts noakiroueHus — 40 py0. (sBisercss aboHeHTCKOH mnaToi 3a 1-if mec.).
Exemecsiunas miata (aktuBupyetcs co 2-ro mec.) — 40 py6. s noaxmtoueHus Habepute *509%30#
BrizoB [l otkmouenuns Habepute *509*0# Bb130B
s npoBepku ocTatka coodmennit Habepute *100*1#. Teppuropus ucnonb3oBaHus onuy — JloMaIHuii pernox.

75 pyb6ueit 3a 60 ucxomsmmx SMS-coo0iieHni B MecsI] Ha MOOMJIBHBIX orepartopoB Poccuu.

CroumocTtbnokmodenus — 75 py6. (sBisiercst aDOHEHTCKOM 11aToii 3a 1-if mec.).

Exemecsiunas miata (aKTUBHPYETCs co 2-r0 Mec.) — 75 py0. s noakiroueHust Hadbepute *509*60# BbI30B
Jus otkimrouennst Habepute *509*0# Bb130B

s npoBepku ocTatka coodmennit Habepute *100*1#. Teppuropus ucnonb3oBaHus oy — JloManHuil peruox.

100 py6ueii 32 100 ncxonstuux SMS-coobmiennii B Mecsil] Ha MOOMIIBHBIX OIIepaTopoB

Poccun.Cronmoctsnoaximouenus — 100 py6. (aBisiercst aboHeHTCKOM u1aToii 3a 1-i mec.).

Exxemecsiunast uiata (aktuBupyercs co 2-ro mec.) — 100 py6.dnst noaxutouenust Habepure *509*100# Bb130B

i otxroueHust Habepure *509*0# BpI130B

s npoBepku ocTatka coobmenuii Habepurte *100*1#. Teppuropus ucnonb3oBaHus oy — JloManHuii peruox.
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IMocte OKOHYAHHSI MECSTYHOTO MEPHO/Ia HeM3PACXOI0BaHHbIE MakeTHbIe SMS-COOOIICHNS HE COXPAHSIIOTCS.

ITocne ncuepmanus KBOTHI B JIHHEHKe onin «SMS nake» tapudukanus uexomsmux SMS — coobmiennit

OCYIIECTBJIACTCA COTJIACHO YCHOBHﬁTapH(l)HOFO IJ1aHa.

Croumocts — 75 pyOuneit/cyTkn

Js nogxmrouerns Habepute *525%1# Ber3oB. s oTkimroueHns Habepure *525%2#

B pamkax onnuu npegocTtapisieTcss HSOrpaHHYEHHBIN 110 00beMy TpadHKa JOCTYI B MHTEPHET C MOMEHTA MOJKIIOUCHUS U
10 23:59 onmaueHHBIX CyTOK. OIIMs ASHCTBYET MOCTOSHHO ITOCIIE TOAKIIOYEHHS U 10 MOMEHTA TI0Ka aOOHEHT ee He

OTKIII0UUT. cronp30BaHre OMIIMK BO3MOKHO TOJIBKO TIpu omiaTe €IKEeMECSTIHOM/ C)KeCyTOqHOﬁ IJ1aTHhI.

Ycyra o3BosisieT epeasipecoBaTh BCE 3BOHKH, ITOCTYIIAIONINE HA AD0OHEHTCKUI HOMeEp, Ha JTI000H BHYTPH TOPOJCKOHM TN
MOOMIBHBIN TeJIe)OHHBIH HOMEp, HA3HAYCHHBIH a0OHEHTOM. YCIIyra akTHBHpYyeTCS aBTOMAaTH4ecKH. LleHa 3a mojkimodeHue u

CIKEMECAYHaA 1J1aTa HC B3UMACTCA.

chyra TIO3BOJIACT, HE NPEPBIBAs TEKYLIECTO pasroBOpa, YCTAHOBUTH COCAMHECHUE C APYTUM a0OHEHTOM U TIOTICPEMEHHO

TMEPEKITIOYATHCA MEXKAY HUMU. chyra AKTUBUPYETCSI aBTOMAaTUICCKHU. L[eHa 3a IIOJKIOYECHHUEC U C)KCMECAYHAA I1JIaTa HC B3BUMACTCA

chyra TIO3BOJIACT YBUACTH HAa OUCIUIEC CBOETO MOOMIILHOTO TeJ'Ie(I)OHa HOMEDP MO3BOHUBLICTO WJIN €r0 UM, €CIIN OH

3aHCCCH B CITMCOK KOHTAKTOB. chyra AKTUBUPYETCS aBTOMAaTUYECKH. ]_[eHa 3a IMOJKIIIOYCHUEC U CKEMECAYHAA I1J1aTa HC B3UMACTCs.
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Cayx06a KopoTKHX coodmeHuii (SMS)

C mromorsro SMS-co00I1eHN BBl MOXKETE:

. o01aThesl, KOra TOBOPUTh BCIYX HEYTOOHO MIIH HEYMECTHO;
. OTIPaBUTH BXKHYIO HHYOPMAIHIO cpa3y HECKOIBKHM JIIOISM;
. 9KOHOMHTH CPE/ICTBA, HE OTPaHNIHBAas ceOs B OOIICHUN.

CooOmienne Moxer conepkatb 10 160 cumBonoB natununerd wim g0 70 — xupwuiuned. [Ipy npeBbIIeHu: TaHHBIX

MpeIeNioB coo0IeHre O0y1eT aBTOMATHIECKH pa3duTo Ha 2 uim OoJee.
VYcenyra ornpaBku SMS noakiitoueHa 10 YMOTUAHHIO.

LIeHa 3a IMOJAKIIIOYCHUC U CIKCMECAYHAA I1JlaTa HC B3BUMACTCA.

3anpoc 6ananca yepe3 USSD

B 1m1060if MOMEHT BbI MOXKETE OBICTPO U OECILUIaTHO NPOBEPUTH COCTOsIHUE cBoero cuera. Hadepure *100# BbI30B.

IMpumeyanus

JlanHblit TapuQHBIN IJ1aH 0 YMOIYaHHIO 00CITYKMBAETCsl HA aBaHCOBOM MeTOze pacueToB. Tapudukanus BEI30BOB

nmoMuHyTHasl. Vicxomsiiue BpI30BbI MEHEE 3-X CEKYH/I HE TapUDUITHPYIOTCS.

HUcxopsmue Bo13oBel CSD BHYTpH ceTH oneparopa 0e3 MOAKIIOUSHHBIX JOTIOJHUTENBHBIX 0NN TApUQUIMPYIOTCS 110

0,5 py0./mMuH.

WuaTepBan (enuHnna) TapuUKauy IpU COSIMHEHUAX N0 KaHanaM repenadn nanHerx GPRS-UaTepner - 100 KoaiiT, 1
Ko6aiit = 1024 Gaitt, 1Mo0aiiT = 1024 Ko6aiiT. He Tapudunupyemsrii cyMMapHBIi 00beM IepeJaHHBIX U MOTYyYCHHBIX TaHHBIX:

GPRS-Uureprer - 0 Koaiir.

B ciyuae ecim orcyTcTByeT morpediieHne TapuuImpyeMbx ycayr 6onee 90 nHel (ecim AOOHEHT He MOJB3yeTcs
yCIIyraMu TOJIOCOBO# CBSI3H, Mepeaun JaHHbIX U SMS, croumocTtsio Beime 0 P.), manbHeiiee Oka3aHHe YCIyT CBs3H OymeT

OCYIIECTBIAITHCS 110 TapuPHOMY TuIaHy «CTapT».

CyMMapHbIi 00beM NepelaHHbIX U MOTYYSHHBIX JaHHBIX, MPEBBIIAIOMNN He Tapu(UIUPYEMBId 00BEM, OKPYTIISIETCS B
GoubIyto cTOpoHy ¢ TouHoCThIO 10 100 Ko6aiit nist GPRS-UMaTepHeT no dakry 3akpeitust GPRS coenuaenwys, a Takxe oauH pa3 B
yac B ciydae ycraHoBieHHOro GPRS coenunenus Onepatop BripaBe NPHOCTAaHOBUTH MPEIOCTABICHUE YCIyr AOOHEHTY B Cirydae,
ecan AOGOHEHT TMPUYMHSIET Bpel ApYyruM AOOHEHTaM W/WJM TPEThUM JIMIIAM C HCIIOJIb3oBaHmeM yciyr OmepaTtopa, eciu 0e3
MIPEeIBApUTENHFHOIO MHCEMEHHOTO corjlacoBanms ¢ OmeparopoM HCHOIB3yeT Telae(OHHBI HOMEp IS MPOBEACHUS JIOTEpeH,
TOJIOCOBAaHUH, KOHKYPCOB, BHUKTOPHH, PEKIaMBI, OIPOCOB, MACCOBBIX PAaCCHUIOK, YCTAaHOBKM IUIIO30B JJIS JOCTyNla B CETH
¢uKcupoBaHHOW cBs3M W MHTEpHET-TeNeOHUN WM IPYTHX MEPOIPHATHH, MPUBOAANIMX K HAPYIIEHHIO pabOTOCHOCOOHOCTH

o0opynoBanust U ycTpoiicTs ca3u Oneparopa.

I/ICXOHH M3 TEXHUYECKUX 0COOEHHOCTEH pa6OTI)I CC€TH, a TAKXKC B LICTISIX obecrneueHnss aOOHEHTOB JOIIOJTHUTCIIbHBIM
MEXaHU3MOM KOHTPOJIA HAaJl pacXoJdaMu, oiepaTop BIPABC YCTAHABIMBATL MAKCUMAJIbHYIO IIPOAOJLDKUTEIBHOCTE OJTHOTO

COCAHCHUA.
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YcnoBusa okasaHusa ycnyr cBsism 000 «K-TEJIEKOM »

1. O6wmwne nonoxeHuns
1.1.YcnoBusa okasaHusa ycnyr cesasm OO0 «K-TEJTEKOM» (panee no TekcTy «YcnoBus»)
SBNAIOTCS COCTaBHOW 4acTbio [loroBopa 06 okasaHum ycnyr cesasm 000 «K-
TENEKOM» (panee no TeKkcTy «/loroBop») W PpEeryavpytoT OTHOLUEHUS MexAay
OnepatopoMm 1 AG6OHEHTOM Mpu OkasaHum OnepaTtopoMm ycnyr cea3u. Onepartop u
ABOHEHT COBMECTHO MMEHYIOTCSH «CTOPOHDbI>», @ KaXAbl N0 OTAENbHOCTU -
«CTOpOHa».
B cootBeTcTBMU C ycnoBuaMn Jorosopa OnepaTtop okasbiBaeT ycnyrm cesasm OO0 «K TEJIEKOM», a
ABOHEHT onsiadumBaeT OKasaHHbIe YCAYrn CBA3N.
1.2.Ans uenen okasaHusa ycnyr cesa3n 000 «K-TEJIEKOM» npuMeHS0TCS cneayrowme
TePMUHbI (B oCTasibHOM CTOPOHbI PYKOBOACTBYHOTCS TEPMMHaMK, onpeaeneHHbIMK
B [MpaBunax okasaHusa ycnyr tenedoHHON CBA3U, YTBEPXAEHHbIX [ToCTaHOBNEHNEM
Mpasutensbctea PO N2 1342 o1 09.12.2014 r., B lpaBunax okasaHusa yCcnyr CBs3u
no nepegave AaHHbIX, YyTBepXAeHHbIX lNMocTaHoBneHueM lpasutenbctea N2 32 oT
23.01.2006 r., B [lpaBunax oKasaHWUs TeneMaTU4yeckux Yycnayr cCBs3m,
yTBepXAeHHbIX [locTaHoBneHmneMm [paButenbctea PO N° 575 ot 10.09.2007 .
(nanee - «MpaBuna»): AGOHEHT - duanyeckoe nLUO, C KOTOPbIM 3aK/IOYEH
Jorosop 06 okazaHuu ycnyr cesasm 000 «KTK TEJTEKOM» ¢ BblaeneHneM ans atux
uenem aboHeHTckoro (TenedoHHOro) HOMepa W/WMAKM  YHUKANbLHONO Koaa
naeHTMdmrKaumm, AaHHble KOTOPOro ykasaHbl Ha 6naHke gorosopa.
ACP - aBTOMaTM3MpoBaHHasa cmcrteMa pacyetos OnepaTopa CBA3M.
AoroBop 06 okazaHuu ycnyr cBsism 000 «K-TEJIEKOM>» ([loroBop) - cornaweHue mexay
A6oHeHTOM M OnepaTopoM, 3aK/JK4YeHHOe B nopsake, onpeaeneHHOM HacTosAwuMm YcnoBuaMm. bnaHk
[0roBopa, HacToswme YCnoBus, yCrioBUs NpUHATBIX B paMkax [lorosopa nybaunyHbix odepT, TapudHbii
nnaH, MpaBmna Nosb30BaHUA TeneMaTUUYEeCKUMU yCayramm W yciyramm nepefaudu AaHHbIX SBASKOTCS
€AVHbIM A0roBopoM 06 okazaHuu ycnyr ceszn 000 «K-TEJTEKOM».,
NpaeHTUDUKALUMOHHBIM MOAYNb - 3NEKTPOHHbLIM  HOCUTENb WHQOPMaLMKW, YCTAHOBMEHHbLIA B
aboHeHTCKOM cTaHumMM (aBOHEHTCKOM YCTpPOMCTBE), C TMOMOLWbIO KOTOPOro OCYLLECTBAAETCH
naeHTndukaumss aboHeHTa oOnepaTopoM CBA3M, AOCTYN aboOHEHTCKOW cTaHumMm (abOHEHTCKOro YCTPOMCTBA)
K CeTM NOABMXHOWM CBSA3M, @ Takxke obecrneynBaeTcs 3almMTa OT HECAHKLMOHMPOBAHHOINO MCMNOJSIb30BaHMS
aboHeHTCKOro Homepa.
KopoBoe cnoBo - CNOBO MWAM MOCAeAOBaTeNbHOCTb CuUMBONOB (6yks, uudp), cayxawasa Aand
naeHTudmkaumm A6OHEHTa Npu UCMONHEHUW [orosBopa, MNOAKNYEHUS, U3MEHEHUS WAN OTKIKYEeHUS
A6oHeHTOM Ycnyr.
OnepaTtop - OnepaTtop cBs3m, O6LWECTBO C OrpaHNUYeHHON OTBETCTBEHHOCTbIO «K-TEJTEKOM», yuyeTHble
JaHHble yKa3blBaloTCa B pasgene 9 HacToswmnx YCioBui.
MpocTtas 3neKTpOHHas noAMMUCb - KOMOMHauMsA M3 JIOrTMHA WM Maponss W MoATBEPXAAET, uTOo
3NEKTPOHHbIN AOKYMEHT NOAMMCAH KOHKPETHbLIM JINLOM.
CaunT Onepartopa - pecypc OnepaTtopa B ceTn NIHTepHeT no agpecy www.7telecom.ru.
TapudgHbIA NNaH — COBOKYMHOCTb LIEHOBbIX ycnoBui (TapudoB), Ha KoTopbix OnepaTop npeanaraet
NO/b30BaTbCA OAHOW NM60 HECKONBbKUMW YCIyraMn CBA3N.
TexHu4Yyeckas BO3MOXXHOCTb NpeaocTaBJIEHUss [OCTyna K CeTu CBSA3M —  Haauume
GYHKLUNOHUPYIOLWNX TEXHUYECKUX CPeACTB U COOPYXEHUN NOABUXHOWM CBSA3M B 30HE 06CIYXMBaHUSA CETU
NOABMXHON CBA3M onepaTopa CBA3M, HeobXoANMbIX A1 OKa3aHMsa aboHEeHTY yCnyr NoABUXXHOM CBS3MW.
YcnoBHass CyMMa - BbIpaXXeHHbll B AEHEeXHOM WM WMHOM 3KBMBaneHte ob6beM npaB Ab6OHeHTa
npeaonaaTHON CUCTEMbl pacyeToB Ha noayyeHue Ycnayr no sceMm TenedoHHbIM HOMepaM, BblAe/eHHbIM
ABOHEHTY.

Ycnyra - [gesATenbHOCTb MO npueMy, o06paboTke, XpaHeHUIo, Mepenaye, AOCTaBke COO6LWEHUN
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anekTpocsa3un. MNog Ycnyramum B paMmkax [JoroBopa NOHMMAKTCS Cleayowmne ycnyrm CBsa3mn, okasbiBaeMble
OnepaTopoM Ha Tepputopumn cregyrowmx cybbekToB Poccuinckon degepaumm: XepcoHckass obnactb,
3anopoxckas obnactb, [loHeukas HapoaHas Pecnybnuka, JlyraHckas HapogHas Pecnybnuka:

yCNnyrn noABUXHOM paamoTenedoHHon cBa3un (ceTn ctaHaapta GSM-900/1800, ceT NoABUXKHOM
paanoTtenedoHHON cBA3M cTaHpgapta UMTS), ycnyrum noaBuXHoM paamoTesieddOHHOM CBS3U C
NCNONb30BaHNEM PaAMO3NEKTPOHHbIX CpeacTs ctaHgapTa LTE: poctyn K cetn cBsa3u Onepartopa;
coeaguHeHne no ceTu noaBMXHOM pagmoTenedoHHoOW ceBa3n OnepaTopa ansa npuema (nepenauymn)
roJIoCOBOM, @ TaK Xe& HerosocoBon MHGopMauum Cc obecrie4yeHMEM HenpepbIBHOCTM CBSA3M MNpwU
OKasaHWM YyCcnyrm He3aBUCMMO OT MecCTomnosioXXeHuss aboHeHTa, B TOM u4ucie npu ero
nepeaBMXeHUn; coegmHeHun c aboHeHTamm u (Mnn) nonb3oBaTenssMm ceten (HGUKCMPOBAHHOM
TenedoHHOM CBA3W CeTun CBA3M o6lero Mnosib30BaHWS; BO3MOXHOCTb MOJSIb30BaHMS YyCiyramm
noaBuXHoM pagnotenedoHHOM cBA3M cTaHgapTa GSM -900/1800 npu HaxoXAeHUM 3a Npeaenamm
Tepputopun cybbektoB Poccuinckoinn ®epepaumnn: XepcoHckas obnactb, 3anopoxckas obnacTs,
JoHeukas HapogHas Pecnybnuka, JlyraHckas HapoaHas Pecnybnumka; 4oCcTyn K TeneMaTuy4eckum
ycayram CBSI3M M ycayram CBS3uM No nepegade AaHHblX, 3a UCKIOUYEHNEM YCYT CBA3M NO nNepejaye
OaHHbIX AN Uenen nepegaydu rosocoBon MHGoOpMauum; AOCTYN K cucrteme MHEPOPMaLMOHHO-
CNpaBoO4YHOro 06CyXMBaHUSA; BO3MOXHOCTb 6€CniaTHOro Kpyr/i0CyTOYHOro Bbl30Ba 3KCTPEHHbIX
onepaTuBHbIX CNyxb6.

TenemaTnyeckmne ycnyrm cCBs3u: AOCTYMn K ceTu cBsa3u Onepartopa; AOCTYyn K MH(OpPMaUMOHHbLIM
cucTeMam MHGPOPMAUMOHHO-TENEKOMMYHUMKALMOHHbBIX CETEN, B TOM Yncne K ceTn MIHTepHeT; npueM
N nepegada TesieMaTU4eCKMX 3NEKTPOHHbIX COOBLIEHNI.

yCc/yrun CBs3u NO nepefayve AaHHbIX, 3@ UCKJKOYEHMEeM YCyr CBSA3M MO nepegade AaHHbIX AN
Lenemn nepegayun rosiocoBom nHpopMaumm: OCTyn K ceTn ceA3m OnepaTtopa; coeanHeHns no ceTu
nepefayn AaHHbIX, 3@ UCKIIOYEHMEM COeAMHEHUN ANg Lenen nepegayun ronocoson nHoopmaunm;
AOCTYyn K yCnyram nepeaayun AaHHblX, OKa3blBaeMbIM APYrMMUK onepaTopaMu CBS3W, CETUM Mepenauyu
AaHHbIX KOTOPbIX B3aMMOAENCTBYIOT C CETbIO CBA3M OnepaTopa.

yC/yru CBA3Ku No nepeaayde AaHHbIX AN uenen nepeaadum ronocoBon MHopMaumn: 4OCTyn K CETU
cBa3m OnepaTopa; coeauHeHMs Mo CeTM nepefaudn AaHHbIX 405 uenen nepenaym rosiocoBoOW
nHdopMaunm; AOCTYyNn K ycayram CBsI3M NO nepefade ronocoBor uMHdoOpMaunm, OKasblBaeMbIM
ApPYrMMK onepaTopamMu CBSI3M, CETU Nepeaayn AaHHbIX KOTOPbIX B3aMMOAENCTBYIOT C CETbO CBSA3MU
OnepaTopa.

YCNyrm MecTHOW TenedoHHOW CBSA3W, 3@ WUCK/IKYEHWEM YCNyr MeCTHOM TenedOoHHOM CBSA3UN C
NCNonb30BaHNMeM TakCcOOHOB M CpeAcTB KO/UIEKTMBHOMO AOCTyna: JAOCTyn K CeTUM CBA3M
OnepaTopa; aboHeHTCKas NMHMUSA B NOCTOSAHHOE NOJIb30BaHME; MECTHble TefleOHHble CoeaNHEHNS
ONs nepejayn rosnocoBon uHdbopMmaumu, nepegadun GakCUMUIbHbIX COOBLWEHMNI, nepenayun
AAHHbIX; AOCTYN K TefleMaTUYeCKNM yCiyraM CBS3M U yCiyraM BHYTPU30OHOBOW, MeXAyropoaHom v
MeXAyHapoAHOW, a TaK Xe K ycnyram CBsi3u no nepefaydun AaHHbIX, 3@ UCKIKYEHMEM YCNYyr CBA3M
no nepepayve AaHHbIX ANs Uefnel nepegadn ronocoBom wHdbopMaumu; [OCTYyNn K CUCTeEMe
MHMOPMALIMOHHO-CNPaBoOYHOro 06CyXUBaHUS; BO3MOXHOCTb 6ecnsiaTHOro KpyrioCyTOYHOro
BbI30Ba 3KCTPEHHbIX OnepaTUBHbIX CIyX6.

YCNyrm BHYTPU3OHOBOW TenedoHHON CBSA3M: BHYTPU3OHOBbIE TenedoHHble coeauHeHus Ans
nepenayn ronocoBoM MHGoOpMauUun, nepegavnm hakCUMUbHbLIX COOBLLEHMI, NepefaYyn AaHHbIX;
AOCTYyNn K TeneMaTuyeckuMM Yycayram cBsI3M W ycnyram cBsi3u MO Nepefayy AaHHblX, 3a
WCKJIIOYEHMEM YCNYT CBA3W MO nepegayve AaHHbIX ANS Lenen nepegadvm ronocoBon MHGopMmauumm,
AO0CTyn K cucteme mHopMaLMOHHO-CNPaBOYHOro 06CNy>XMBaHUS.

SNeKTPOHHbIN cueT (nMMuyeBou cueTt) — 3anunck B ACP, cogepxawas nHgpopmauuto 06 YcnoBHon cymme,
cnyxauwas ansa ydyeta obbemMa okasaHHbIX YCIyr CBSA3M, NOCTYMN/IEHMUS U pacXo40BaHUSA AEHEXHbIXCPEACTB,
BHECEHHbLIX B onfaTy ycnyr CBsA3W.

BeHedmunapHbIi Bnageney G13n4eCcKoro imua CYMTaeTCs 3TO JIMLO, 3@ UCK/TIOYEHMEM CNyYaeB, eCin
NMETCSl OCHOBaHMSA nonaraTtb, 4YTo 6eHednUMapHbIM BnagenbLeM aBAsSIeTCS MHoe pmnamnyeckoe AunLo.
Bbirogonpuo6perartenb - MU0, K BbIroge KOTOPOro AEWCTBYET KJ/IMEHT, B TOM YMC/Ne HA OCHOBAHUMU
areHTCKOro JAoroBopa, JAOroBOPOB TMOPYYEHUS, KOMUCCUM W [OBEPUTENbHOrO0 YynpasieHusl, npu
NnpoBeAEHUM ornepaumin C LEHEXHbIMU CPeACTBaMU U MHbIM MyLlecTBOoM. MpeacTtaButenb A6OHeHTa -
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nMuo, AencTeylowee OT MMeHW Apyroro nuua (KAveHTa) B CWUAYy MOJIHOMOYMS, OCHOBAaHHOIMo Ha
[OBEPEHHOCTN, A0roBoOpe, yKas3aHuum 3akoHa, nnbo akTe ynoSHOMOYEHHOr0 Ha TO roCyAapCTBEHHOro
opraHa waM opraHa MeCTHOro camoynpaBfieHus, co3gatowen, uaMeHswwen nmbo npekpawarowen
rpa)kgaHckue npasa npeacrasnsemoro. MyénamnuHoe gosmkHocTHoe nuyo (NAN):

-  HaumoHanbHoOe ny6nnuyHOE AOJHKHOCTHOE MU0 - J/uua, 3aMewawuwee (3aHuMarowme)
rocyAapCTBEHHYH AO/MKHOCTb Poccuiickon depepauuun, AOMKHOCTb dneHa CoBeTa AMPEKTOPOB
LleHTpanbHoro baHka Poccuinckon ®epepaunm, AONXKHOCTb deaepasibHOM roCcyaapCTBEHHOM
cnyx6bl, Ha3Ha4YeHMe Ha KOTOPY M OCBOBOXAEHMe OT KOTOpPON ocyliecTBastoTca Npe3naeHToMm
Poccuinckon ®depepaunmm unu [lNpaButenbctBOM Poccuiickon depepaumun, LOO/DKHOCTb B
LeHTpanbHOM bBaHka Poccuiickonn ®epepauunm, rocyfapCTBEHHOMW KOprnopaumu Wan  UHOM
opraHusaumm, cosgaHHol Poccuiickoh @Pepepaumelrt Ha oOcHoBaHuM denepanbHOro 3akoHa,
BK/IIOYEHHYI0O B COOTBETCTBYHOLLMIM MepeyeHb AO/DKHOCTEN, onpejensembin [lpe3naeHTom
Poccuinckon depnepaunu.

- MHocTpaHHoOe ny6anyHOe AO/MKHOCTHOEe nmuo - Jtboe HaszHavyaemoe unm msbupaemoe numuo,
3aHMMaloLee Kaky-nmbo OOMKHOCTb B 3aKOHOAATENTbHOM, UCMONTHUTENBHOM,
aAMWUHUCTPATMBHOM WM cyaebHOM opraHe MHOCTPaHHOro rocygapctea, u awboe nuuo, BbIMOHSOLWEee
Kaky-nnmbo nybnmuHyo yHKUMIO OS5 MHOCTPaHHOro rocyfapcrsa, B TOM 4ucne, Ana nyb6amM4yHoro
BEIOMCTBA WM roCcyfapCTBEHHOrO NPeAnpuUsTUS.

- JO/HKHOCTHOE NMUO0 Ny6/AMYHOW MeXXAYHapOoAHOW opraHusauuMm - MeXAyHapoZAHbIN
rpaXaAaHCKMn cnyxawmim nnn noboe nHoe nNnLo, KOTOpOe YNOJHOMOYEHO TakOW opraHusaumen
AelCcTBoBaTb OT €e MMeHW (OTHOCATCA K 4YjieHaM cTaplero pyKoOBOACTBa, T.e. AMpPeKTopaM,
3aMecTUTENSM ANPEKTOPOB M YJIeHaM MpaBfieHUS UM SKBUBANIEHTHbLIM OOIKHOCTAM).

1.3.Ycnyrn oka3sbiBaloTCS Ha OcHoBaHuwu [oroBopa, 3akntoyvaemoro mexay OnepaTtopom
n AboHeHTOM. lpaBa n obszaHHocTn CTopoH [oroBopa He MOryT nepegaBaTbCs
OPYrUM NMuaM MHaye Kak B nopsigke, YCTAaHOBJIEHHOM 3aKOHOM MW HACTOSILWUMU
Ycnosuamu.

B cnyyae nepenaum aboHEHTCKOroO yCTPOMCTBA C NOAKMOUYEHHbIM NAEHTUPUNKALUNOHHBIM MOAYEeM TPETbUM
nuuam  ABOHeHT HeceT OTBETCTBEHHOCTb 3a BCe [AelCTBMS, COBEeplUeHHble TPeTbMM JIMUOM C
Ncnonb3oBaHneM TenedoHHOro HoMepa, B TOM uucne obs3aTtenbCTBa NO onjiaTte yCiayr, 3akasaHHbIX C
ncnonb3oBaHneMm TenedoHHOro HoMmepa. AGOHEHT corflaceH C TeM, 4TO TpeTbeMy Juuy B npouecce
Nonb30BaHUA TenedoHHbIM HOMEPOM MOXET 6bITb A4OCTYNHA UHMOpMauna 06 okasaHHbIX Ycnyrax n nHble
AaHHble 06 A6oHeHTe, nonyyeHHble OnepaTopoM B paMkax [orosopa.

1.4.YcnoBuna ycrtaHasnmeatoTcs OnepaTopoM CaMOCTOATE/IbHO B COOTBETCTBMM C
OENCTBYIOWMM 3aKOHO4ATENbCTBOM M BblAaHHOM OnepaTopy NMUeH3nen, SBnstTcs
ny6nnuyHomn odepTon 1 peryavmpyroT B3aMMOOTHOWEHUSA Mexay AOOHEHTOM #
OnepaTopoM Npu NOAb30BaHUN YCyraMn CBA3W.

1.5.C ucnonb3oBaHnem Koposoro cnosa Onepatop maeHTuduumpyetr AboHeHTa npu
obpaweHnn B  MHODOPMALMOHHO-CApaBO4YHble  CNyXbbl, nNpuM  NOAy4YEHUU
nHdopmaunm 06 AGOHEHTE U OKa3aHHbIX Ycayrax, npu NnoAKII0YEeHUN/OTKAIUYEHNN
JononHuTenbHbIX ycnyr. ABOHEHT HeceT OTBETCTBEHHOCTb 3a BCe onepauuu,
COBepLIEeHHble C WCMNOoSb30BaHMeM KoAoBOro c/ioBa, a TakKXe BbINOJIHAET BCe
obs3aTenbCcTBa NO onJiate okasaHHbIX Ycnyr. Onepauunmn no nepeodopMAeHUIO Un
pacTtop>eHuto [loroBopa € ncnosib3osaHnem KogoBoro cnoBa He OCYLEeCTBAAOTCS.

2. Nopsiaok mn ycnoBus 3aknuyeHus [orosopa W noakntoyeHuUs LOMoONHUTENbHbIX YCNyr,
nopsaoK pactopxeHus [orosopa.

2.1.[loroBop odopmMmnseTcas B TMUCbMEHHOW QopMe nyTeM noAanucaHus 6naHka
3aasneHuns- AHkeTbl A6oHeHTOM M OnepaTtopoM MAM YMOAHOMOYEHHbIM UM NINLOM
B ABYX 3K3eMmMnaapax WM WHbIM CrnocoboMm, npenycMOTpeHHbIM AeNCTBYHOLWUM
3aKoHOAATEeNbCTBOM A/1 MUCbMEHHOM (OpMbl A0roBOopoB. [OroBop cuMTaeTcs
3aK/IlOYEHHbIM C MOMeHTa nepegavn AboHeHTy SIM- kapTbl, BHECEHUS CBeAeHWUN

06 Ab6oHeHTe B ACP OnepaTtopa v npoBeaeHuns OnepaToOpoM TEXHUUYECKUX
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2.2.

2.3.

2.4.

MeponpusaTUA Ha CBOMX MPOrpaMMHO-annapaTHbIX CPeACcTBax, HeobXxoanMbIX ANS
npepoctaeneHns Ycnyr (B OTAENbHbIX Cny4dasx Cpok nposBeaeHns OnepaTtopoM
TEXHUYECKNX MeponpusaTUin MOXeT cocTaenaTb A0 30 KaneHaapHbIX AHeW C AaThbl
nognucaHus A6oOHeHTOM 3asiBNeHnss-AHKETbI). MOMEHTOM OKOHYaHWUS NpoBeAeHUs
TEXHUYECKNX MEPOMNPUATUI CYMTAETCA Hayano okasaHus OnepaTopoMm Ycnyr
AboHeHTy. [lonyckaeTcsa 3aBepeHune [JoroBopa v AOKYMEHTOB, 0pOpMAsSiEMbIX Npu
ncnonHeHnn [lorosopa, €O CTOpoHbl OnepaTopa cpeacTBaMM MeXaHWMYeCcKoro
BOCMpoOM3BeaEeHUS NoAMNUCH.

MoanucbiBaembiti ABoHeHTOM 1 OnepaTtopoM [loroBop SBASIETCA  TakKXe
cornaweHnem CTOPOH MO UCMOb30BAHMIO NPOCTON 2N1EKTPOHHOW NoanucK (fanee
no tekcty — M3M) ans ganbHeMWMX B3aMMOOTHoWeHnI AboHeHTa ¢ OnepaTopoM
(B TOM yncne gnsa ocywecTBAEeHUS IopuanYeckn 3HauuMMbIX AeNCTBUIA, TakuX Kak
n3MeHeHue ycrnosuin [lorosopa, coaepxaHua npepoctasnsemboix AGOHeHTy Ycnyr,
3aK/YEHNS NHbIX COrflalleHnn n Aorosopos mexay AboHeHToM n OnepaTopom).
CTOpOHbl cornacmnucb, 4to ABOHEHT O6yaeT MCnosb30BaTb BblAENEHHbIN €My
aboHeHTCKMN HoMep/HOMepa, B KayecTBe YHMKANbHOrO YWMCIIEHHOro KoAa,
ABNSAKOLWErocss KOAOM JA0CTyna K CpeacTBaM MPOCTOM 3NEKTPOHHOM noanucu
AboHeHTa. Wcnonb3oBaHme A6oHeHTOM T3 gns coBeplIEHUS KOPUANYECKHU
3HaYNMbIX AEUCTBUI MOXET OCYLEeCTBAATbCS B TOM 4ucie C  MNOMOLbLO
NCronb30BaHMs aboHeHTCKOro 060pynoBaHUsa N YCTaHOBIEHHOM B HEM SIM-KapThbl
C npucBoeHHbIM AB60OHeHTOM no [oroBopy aboHEHTCKMM HoMepoM. [lpu
coBepweHnn ABOHEHTOM AENCTBUI C MUCMONb30BaHMEM yKasaHHoM M3 CTOpoHbI
noaTeepxxaatoT, 4To Takas [3M 6éyaeT npusHaBaTbcd CTOPOHAMW aHaOroMm
cobcTBeHHOpy4HOM nognmcn  AboHeHTa. A6OHEHT Takxe noaTeepxaaeT
BO3MOXHOCTb MCMOMb30BaHMA YykKasaHHoW T[13I1 BO B3aMMOOTHOLIEHUAX C
OnepaTtopoM pAns 3akaudeHus abblXx cAenok M M3MEHEHUS CyLLEeCTBYHOLWMX
porosopos ¢ OnepaTopoM M coBeplieHUs MbbiX MHbIX OPUANYECKN 3HaYUMbIX
nencteun. Cornacme AbBOHeHTa Ha ucnonb3oBaHume [1311, Kak aHanora
COBCTBEHHOPYYHOM NOAMWUCK, MOXET TaKXe CcoAepXaTbCa B  OTAENbHbIX
cornaweHmsax, KoTopble MOryT Hanpaenatbcsa A6oHeHTy OnepaTtopoM, Kak
y4aCTHUKAMM 3/IEKTPOHHOIO B3auMOAENCTBUS, N MOryT 6biTb NPUHATHI ABOHEHTOM
nyTeMm ncnonb3osaHus M301.

lMpocTas aneKTpoHHasa NoANUCb COAEepPXUT ceBeneHnsa o6 AboHeHTe (hamMunumio, nms
M OTYECTBO) W AaTe NoANMUCaHUS 3NEeKTPOHHOIo AOKYMeHTa U yaocTtoBepseT dakT
¢dopMmupoBaHns M noanucaHns AOGOHEHTOM [OKYMeHTa B 3J/IeKTPOHHOM BuAe
NOCpPeACTBOM MCMNOMb30BaHNA ABOHEHTOM Kknto4da MpOCTON 3/1EKTPOHHOMN MOAMUCH.
Kniod  lpocTton  3NeKTpOHHOM  MnoanMcu  MOXeT  mnpeacrtasnsatb  coboi
creHepmpoBaHHbIi OnepaTopoM 04HOPa30BbI 6yKBEHHO-4YMCI0BOM Koa (Aanee —
oAHopaszoBbIn koa) wmnu Kop agoctyna. lMpu 3ToMm, Kntou poCToi 3/1eKTPOHHOM
noanucu Hanpasnsetcsa OnepaTtopoM Ha AGOHEHTCKU HOMep Npu cobnogeHnmn ero
KOHMUAEHUMANbHOCTM Nocne npoBeAeHUs ayTeHTudukaumm A6OHeHTa, B TOM
yncne nocpeacTBOM YyCTaHOBNEHUst dakTa KoppekTHoro BBoga A6OHEHTOM
ayTEHTUMDMKALMOHHBLIX AaHHbIX 4Yepe3 KaHasjlbl AUCTAHUMOHHOro obcnyxuBaHus
nnn npeavsasnenmss AboHeHTOM npeactasuTento Onepatopa AOKYMeEHTa,
yAOCTOBEpSAOWEro AUMYHOCTb. DAEKTPOHHbIM AOKYMEHT CuYMTaeTcs MOoAMMCAHHbIM
AB6OHeHTOM T[1pOCTOM 3NEKTPOHHOM MOAMUCbID B TOM 4YUCe B Clyyae, ecnu
oTnpassieHHbIn OnepaTopoM Ha ABOHEHTCKUN HOMEep OA4HOPa30BbIf ko4 n/mnm Kog
joctyna B coobuweHnn coBnagaer C BBEAEHHbIM W/ WAWM NpenocTaBsieHHbIM
AB6OHEHTOM O4HOPa30BbIM KOAOM M/mnn KogoMm goctyna npu yCnoBun, 4YTO BpeMs
ero [OencTBusl He WUCTekNo. [OKyMeHTbl, noanuncaHHbie AbHoHeHTOM [lpocToit
3N1EKTPOHHOWM MOAMNCHIO, MPU3HAKTCSA PaBHO3HAYHbIMKM AOKYMEHTAM Ha ByMa)KHOM
HocuTene, NoanMCcaHHbIMM COBCTBEHHOPYYHOM noanncblo ABOHEeHTa.

MpoBepka [pocCTol 3N1eKTPOHHOM noAnucu ocyuwecteasetrca OnepaTopoM B TOM
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yucne C UCNonb3oBaHWEM ero MPorpaMMHO-TEXHUYECKUX WU MHbIX CPeACTB NyTeMm
ycTtaHoBfneHusa daxkTta Beoga AGOHEHTOM MOCPeACTBOM KaHasnoB ANCTaHLUMOHHOMO
obcnyxmneaHuss unu npegocrasneHus (coobweHuns) npeactasutento OnepaTtopa
KOppeKTHOro kto4a MpocTon aneKTpoHHOW noanucu. B cnydyae oTpuuaTenbHOro
pe3ynbTaTa nposepku [1poCcTOM 3nNeKTpoHHOM noanucu, OnepaTop OTKa3blBaeT
ABOHEHTY B NMpMeMe 3/1eKTPOHHOro AoKyMeHTa. ABOHeHT 0653aH XpaHUTb B TalHe
KoY [poCTo 3N1eKTPOHHOM NOAMUCUM M HUM NpU Kakmx obcTosiTenbCTBax He
nepenaBsaTb ero TpeTbuM nuuaMm. B cnydae HapyweHuss KOHDUAEHUMANbHOCTH
K4Ya mnan ero ytepu ABGOHeHT 06a3aH HelaMeanuTenbHO yBeaOoOMUTb 06 3ToM
OnepaTopa An9 ero M3MeHeHus. B cryyae HecBOeBpeMEHHOro yBseAoOMJSIEHUSA
OnepaTtopa 06 06cToATENLCTBAX, YKa3aHHbIX B HACTOALWEM NyHKTe, ABOHEHT HeceT
OTBETCTBEHHOCTb 3@ BO3MOXHble oOTpuuaTefibHble NOCNeACTBUMA  AAHHbIX
06CcTOATENLCTB.
2.5.MoanucaHHble Ab6oHeHTOM [1pOCTOM 3NEeKTPOHHON MNOAMUCBID AOKYMEHTbl XPaHATCH
OnepaTopoM B 3NEKTPOHHOM BMAE U MOryT 6bITb HanpaeneHbl OnepaTopoM AGOHEHTY no
ero 3anpocy.
2.6.OnepaTop Bnpa.e:

1) oTkasaTb B 3ak/t4yeHuu [loroBopa WM B oOKasaHuu Ycnyr no [loroBopy Mpu OTCYTCTBUM
TEXHWYECKOW BO3MOXHOCTU OKa3aHusa 3anpawmsaeMblX ABOHEHTOM Ycnyr, B TOM 4ucne npu
OTCYTCTBUM TEXHUYECKOWN BO3MOXHOCTWU NpeaocTaBieHns AoCcTyna K cetu cBa3u OnepaTopa;

2) NpUOCTaHOBMUTL OKasaHue Ycnyr npu Hanuumm y Onepatopa cBeaeHuin o6 nmeroweincs y AGoHeHTa
3a[0/DKEHHOCTU Ha DfEeKTPOHHOM CuyeTe 3a OKas3aHHble YCcNyru, M B WHbIX CaAy4dasx,
npeayCMOTPEeHHbIX YCNOBUSAMN U HOPMaTUBHbLIMW akTaMu, B NopsiaKe, yCTaHOBNEHHOM lMpasunamu,
AEeNCTBYIOWWM 3aKOHOAATENbCTBOM U/UN YCNOBUSAMU;

3) He 3akntoyaTb [JoroBop B cny4yae HenpeactassieHUss AGOHEHTOM AOKYMEHTOB, NpefyCMOTPEHHbIX
MpaBunamMmu nnu AeNCTBYIOWMM 3aKOHOAATENbLCTBOM A0 NpeAoCTaBNeHns AOKYMEHTOB.

2.7.AboHeHT BMpaBe oOTKasaTbCa OT YCAyr uW/WamM pacTOprHyTb HacToswwui [lorosBop B
OAHOCTOPOHHEM nopsake, npomsseas ¢ OnepaTtopoM Bce pacyeTbl. PacTopxeHune [lorosopa
ABOHEHTOM, CBA3aHHOE C NepeHOCOM abOHEeHTCKOro HoMepa, BO3MOXHO Npu Haanexallem
cobnoaeHnn Ab6oHeHTOM obs3aTenbcTBa, npeaycMoTpeHHoro nn. 3 n. 4.1. [Jdorosopa.
Ab6oHeHT BoO3MewaeT OnepaTopy pacxogbl, Bbi3BaHHble OTKa3oM OT Ycayr wu/vam
pactop>XeHueM [loroBopa, ecin WX BO3MelleHuMe npeaycMoTpeHo [lpaBunamm U
OEeNCTBYIOLWNM 3aKOHOAATENBbCTBOM.

K nencrtemam, HanpasneHHbIM Ha pactopXeHue [lorosopa, CTOPOHbI OTHOCAT:

- NUCbMeHHOe 3aaBneHne Ab6oHeHTa O pacTtopXeHun [orosopa (C ob6s3aTenbHbIM NpeacTaB/ieHUEM
opuruHana 3asBneHus);

- HEeBHeCeHMWe AeHEeXHbIX CPeACTB B YCTAHOBMEHHbIE CPOKW NPU NpeaonaTHON CUCTEME pacyYeToB.
2.8.JononHutenbHble ycnyru (panee - «[ONoOJIHATENbHbIE YCHYru»), TEXHONIOrMYecku
Hepa3pbIBHO CBSA3aHHblE C YCNyramMm n HanpasfeHHble Ha NOBbIWWEHWE UX NOTPeObUTENbCKON LEHHOCTU, U
WHble yCnyrn okasbiBatoTcd OnepaTtopoM WM TPeTbMMW NuMUaMW, WMMEKWWMW NPaBo Ha oOKasaHue
COOTBETCTBYIOWMNX YCAYyr, U onnadmpatoTcs ABOHEHTOM B Mopsake, MNpeayCMOTPEHHOM HaCTOSWUMU
YcnosusiMm, AOroBOpoM C TPETbUM NIMLOM W NOPSAAKOM MNpefoCTaB/eHNa U onsaTbl COOTBETCTBYHOLLMNX
ycnyr. MHpopMaumsa o JononHuTenbHbIX ycnyrax pasmewaetcs OnepaTopoM WM TPpeTbMMU AULAMU B
Buae nybnuuHon odeptbl B ceTn NHTepHeT Ha Cainte OnepaTtopa wnuM pecypcax TpeTbux nuu, Mam B
peKfaMHbIX MaTepuanax O AaHHbIX JononHUTENbHbIX ycnyrax. MHdopMaumsa MoxeT 6biTb AoBeaeHa A0
AboHeHTa B kKayecTBe odepThbl. B HpopMauumn, pasmeweHHon Ha CanTe OnepaTopa nam pecypce B CeTH
NHTepHeT TpeTbero nuua nnu peknaMe, ykasblBaeTca HOMep goctyna (koA Aoctyna) K JononHUTeNbHOMN
ycnyre wam Apyron nopsaok noakatoyveHus [JOnOAHUTENbHOM YCAYrM WAW WHOWM ycnyru. 3akasbliBas
JONONMHUTENBHYIO YCAYTY UAU UHYIO YCAYry NO AaHHOMY HOMepy AOCTyrna WX BbINOAHAS AeNCTBUS MO
NOAKIIOYEHUIOYCNYTH, yKaszaHHble B odepTe, AOGOHEHT cornawaerca C npaBuiaMu OKasaHus
JononHuUTenbHbIX YCAYyr M npaBunamm ux Tapudukauum M BblpaxaeT corfiacue nonyyuTb AaHHble
[JOonoNHUTENbHbIE YCITYTN U UHbIE YCIYTM U onnatutb ux. CTOMMOCTb [OMOAHUTENbHbBIX YCAYr N UHbIX
ycnyr onnavmBaeTca AGOHEHTOM B COOTBETCTBMM C YCTAHOBJIEHHOW CUCTEMOW pacyeToB no Tapudam
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OnepaTopa, ecnn MHOM NOPSAOK HE NpeAyCMOTPEH NpaBuiamMn okasaHms JONOSHUTENbHbIX U UHbBIX YCAYT.

2.9.B cnyyasax 3akntodveHus [orosopa no TapudHbIM nnaHaM, Cpok aencteusa [orosopa no
KOTOpbIM onpeaeneH njaaTexoMm, BHOCUMMbIM ABOHEHTOM B paMKaxX AaHHOro TapudHoro
nnaHa, CTOpOHbI ONpeaensAlT CBOW AencTBus u  obssatenbcTtBa NO  MU3MEHEHWHO
3akYeHHoro lorosopa B 4acTu ycraHoBfneHus AGOHEHTOM cpoka AenctBusa [JorosBopa
NOCpeACTBOM coBeplueHnss ABOHEHTOM onpeaesieHHbIX HUXe KOHKIIAEHTHbIX AeNCTBUN.

2.10. MoanucaBwmncb Ha TapudHbLIA MaaH C yKa3aHHbIMM B HEM CpPOKaMu AeNCTBUSA
Jorosopa B 3aBMCMMOCTW OT pa3Mepa rnsaTtexa 1 coBeplwunB nnatex (aanee - «Mnarex»)
onpeaeneHHoro  HoMumHana, AOGOHEeHT CBOMMWM  KOHK/OAEHTHbIMW  AeNCTBUSAMM
yCTaHaBNMBAET CPOK AeNcTBusa [loroBopa, onpeaeneHHbln AaHHbIM Tapu@HbIM NAaHOM U
cymmoi Mnartexa.

2.11. OnepaTtop nNpuMHMMAET M3MeHeHMe [JoroBopa B 4YacCTM YCTAHOBAEHWUSI/N3MEHEHUS
ABOHEHTOM cpoKa AencTBusA [JoroBopa B TeYyeHue TpexX AHEW C MOMEHTA OCYLLECTB/EHUS
A6oHeHTOM [naTtexa CBOMMW AEUCTBMSAMM MO MOMOJIHEHUIO NULEeBOro cyeta AboHeHTa Ha
CyMMYy npomussefieHHoro lMNnatexa (3a4ncneHnto Ha DNEeKTPOHHbIN CYET YC/TOBHOMN CYMMBblI).

2.12. Cpok gencteusa [JoroBopa CYHMTAETCS YCTAHOBMNEHHbIM CO AHSA MOMOJIHEHUS NMLEBOIO
cueTta AboHeHTa Ha cyMmMy lnaTexa v AeNCcTByeT A0 UCTeYEeHUs CpoKa.
2.13. Mo ncrevyeHmnun cpoka aencTemsa [lorosopa uam Npu ncyepnaHum YCNOBHOM CyMMbl Ha

DNEeKTPOHHOM CYeTe A0 UCTeYEeHUs CpokKa AencTBus [Jorosopa okasaHue Ycnyr AGOHeHTy
npekpawaeTcsi, B TOM YUCNe C NMpepbiBaHMEM TeKyllero coegmHeHus. lNoa ncyepnaHmem
YcnosHo cyMMbl  CTOpOHbl MOHMMAKT AOCTUXEHME YC/IOBHOMW CyMMbl pa3Mepa
HeAOCTaTOYHOro ANns OKasaHWs MMHMManbHO YCTAHOBMIEHHOr0O HOPMATMBHbLIMW akTaMu U
JloroBopoM coeiHeHuUs.

2.14. Mo ncreyeHmm cpoka gencreus Jorosopa obsaszaTtenbcrtsa CTOPOH MpekpaliatoTcs.
Cpok gencteusa [jorosopa MoxeT 6biTb NpoaneH AGOHEHTOM COBEpLUEHNEM KOHKTIOAEHTHbIX
OENCTBUIN Mo npoBefeHuio odepegHoro lNnatexa. lNpoagneHue cpoka agencrema [lorosopa
MoXeT 6bITb ocylwiecTBrieHo ABOHEHTOM Ha ntobom sTane ero aenctems. Cpok AeNCTBUSA
Jorosopa MoxeT 6bITb TaKXXe NpoasieH B COOTBETCTBUM C YCNOBUAMU TapudHbIX N1aHOB, B
TOM 4yucne nocpeacTBoM coBeplieHMss AB6OHEeHTOM 3BOHKA Ha COOTBETCTBYHOLLMN
TenedOoHHbIN HOMep, KOTOPbIN yKa3sbiBaeTcs Ha Cante OnepaTopa.

2.15.A60HeHT B 060 MOMEHT MOXET M3MEHWUTb CPOK AeNCcTBUSA [OroBopa, YCTaHOBJIEHHbLIN
TapudHbIM NAaHOM MOCPEACTBOM nepexoga Ha TapudHbI nnaH, He onpeaensitolmnin Cpok
aenictemsa [lorosopa. B aTtom cnydae [JOroBop CYMTAETCS 3aK/IOYEHHbIM Ha HeonpeaeneHHbI
CpoK 1 CTOPOHbI pyKOBOACTBYOTCSA ycnoBuamu [lorosopa.
2.16.0nepaTtop BNpaBe NpoBOAUTbL MPOMOAKLUNN Ha YCNOBUSAX, HA KOTOpbiX ABOHEHT B nepunoa
npoMoakuumn nonblyetcs Ycayron 6e3 B3MMaHua nnatbl 4S9 BO3MOXHOCTUM O3HAKOMAEHUS C
ycnyrom B TectoBOM pexume. WHbopMmauma 06 ycnoBusiXx MpoBeneHus MnpoMoaKumum
pa3MellaeTcss OnepaTopoM Uau TpeTbnuMm Nnuamm Ha Calite OnepaTtopa UM pecypcaxTpeTbux
vl NNn B pekylaMHbIX MaTepuanax. lMpu atom OnepaTop 0653aH NnpeaBapuTeibHO YBEAOMUTb
ABoHeHTa 0 Hayane npoBeAeHMs NPOMOaKLUNM, a TakXKe NPONHMOOPMNUPOBATbL O eeOKOHYaHUN
He MeHee, 4YeM 3a 10 gHeli. [ocne okoHYaHMSA MPOMOoaKUMn Ycnyru oTkatodatoTcs. BosmesgHoe
noakntodeHme Ycnyrm ocyuwecrtenserca AOOHEHTOM NOCPeACTBOM OTMPaBKM  KOPOTKOro
coobuieHns Ha HoMep NOAKYEHNS YCIYTU UNN UHBIM CcNoCO60M, ykasaHHbIM OnepaTopoM B
YyCNOBUAX NOAKOYEHMS YCnyrn.
2.17.MepeyeHb Ycnyr, oka3biBaeMblx A60OHeHTY, onpegensietca BblbpaHHbIM ABOHEHTOM
TapudHbIM MJAHOM C Yy4eTOM MWHbIX YCNyr, 3akasaHHblX AGOHEHTOM AOMOSHWUTENIbHO B
COOTBETCTBUMW C AEUCTBYHOLWMMU npeanoxeHnsamu Onepatopa u/wnm Tpetbux nuvuy. Kpome
TOro, nepeyeHb YCNyr onpenensieTca BO3MOXHOCTAMM aboHeHTCKoro ob6opyaoBaHums.
3. 0643aHHOCTM 1 NpaBa OnepaTopa
3.1.OnepaTtop oba3aH:
1) npepoctaBuTb ABOHEHTY B MOSIb30BaHWe Ha nepuoj okasaHusa Ycnyr (B 3aBUCMMOCTM OT BMAA
Ycnyr) TenedoHHble HOMepa W/WNWN yHUKalbHble KOAbl MaeHTUdUKaumn: TtenedoHHble HoMepa
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2)

4)

5)

6)

7)

8)

1)

2)

npeaocTaBnaeTcsas npu 3akawodeHun [JoroBopa, YHMKasbHbie KOAbl uAeHTUdMKaumMnm MoryT
npegocrasnsaTca AGOHEHTY Npu 3akio4veHnn Jorosopa (Homep MaeHTUdUKaAUMOHHOIroO Moayns)
U/Mnn B MOMEHT Havana haKTMYeCKOoro nosb3oBaHMSA yCNyron nepefaydv AaHHbIX Ha BECb CpOK,
HeobxoamnMbIn Ans HGU3nyeckoro NpeaocTtaBneHus Ycnyru;

NCNONHATb 06s3aTenbCcTBa, NpeaAyCcMOTpeHHbIe NpaBuiaMmn n HaCTOAWNMK YCNOBUAMU;
BbiCTaBsATb ABOHEHTY B COOTBETCTBUM C BbI6pPAHHOMW CUCTEMOM pPaCYETOB MO YKa3aHHbIM
ABOHEHTOM peKkBM3UTaM CHeTa 3a OKasaHHble YCnyru;

obecneunTb AOCTaBKy (Ha4yMHas Co CreayLero pacyeTHoro nepmoaa) ABOHeHTy cueTa 3a Ycnyru
B NM4yHOM kabuHeTe AbBoHeHTa Ha Carite OnepaTopa WMAM MO €ro 3asiBAEHWUIO MO MOYTOBOMY,
3/1IEKTPOHHOMY WAM WHOMY ajpecy AoCTaBku (panee - «Appec A[OCTaBKM»), YKa3aHHOMY
ABOHEHTOM Mpu 3aka4dYeHun [orosopa;

cobnopgaTtb CPOKM M NOPSAOK YCTPaHEHUS HeuCnpaBHOCTEN, NPensaTCTBYHOLWMX MNOSb30BaHUIO
Ycnyramn, ycTtaHoBneHHble OnepaTtopoM. CpokKM WM NOPSAOK YCTPaHEHMS HeucrnpaBHOCTEN
pa3Mewatotcs Ha Cante OnepaTtopa;

npepocrtaenate AOGOHeHTYy cBeaeHus O Bcex JAoropopax 06 okasaHuuM yCcayr noABMXKHOM
paanoTenedOHHON CBA3U, 3aK/TI0YEHHbIX UM ¢ OnepaTopoM U (Man) NMUOM, AENCTBYIOLWNM OT ero
UMEHW, U PEKBU3UTbl WAEHTUPUKAUMOHHOIO Moaynd. lpenocTtaBneHUe ykKasaHHbIX CBeAeHWN
OCYLLEeCTBNSeTCS HenocpeacTBeHHO AGOHeHTy ¢ wucnonb3oBaHuveMm canta Onepatopa B
WHMOPMALNOHHO-TETEKOMMYHUKAaLMUOHHOW ceTn "NHTepHeT";

He MeHee, 4YeM 3a 10 gHeN A0 U3MEHEHUS AENCTBYHOLWMX TapndoB Ha yCyrn CBsA3n maseLwaTtb 06
3ToM aboHeHTOB B Nopsake, onpeaeneHHoM Npasunamu.

B cnyvyasix, yCTaHOB/IEHHbIX AEACTBYOWMM 3aKOHOAATeIbCTBOM, HanpasnsaTe ABOHEHTY 3anpoc ¢
TpeboBaHMeM NoATBEPAUTb COOTBETCTBME MEpPCOHaNbHbIX AaHHbIX (akKTU4YeCcKoro nosib30oBaTens
cBeAeHUaM, 3asB/IEHHbIM B A0OroBOpe, C YKasaHMeM AaTbl NpeKpalleHns oKasaHus YCnyr CBA3u B
c/lyyae HenoATBEpXAEHUst COOTBETCTBMS  MepCOHanbHbIX B  MOpsiAKe, YCTAaHOBMEHHbIM
AENCTBYOWWMM 3aKOHOAATENbCTBOM.

3.2.0nepaTop BnNpaBe:

MpeponaraTb M3MeHeHWA ycnosuin [loroBopa B COOTBETCTBMM C [lpaBunamu HarnpasneHueM
ABOHEHTY COOTBETCTBYIOLWMX NPeasoXXeHUn noCcpeacTBOM pasMeleHns COOTBETCTBYHOLLEN
nHdopmaumm Ha Cante OnepaTopa, npeaycMoTpeHHbiMM [paBunamu. [JONonaHUTENbHO
COOTBETCTBYHOLWME MPensnoxXeHns MOryT HanpasnaaATbCa B TOM uucne nyteMm SMS-coobuieHuin,
nybnukaumMn B Apyrux cpeacrtsax MaccoBOW WHQopMauum wuam apyrmmu cnocobamu. MiameHeHune
Jorosopa odopmasgeTcsa nyTeM 3akto4eHns 4OMONHUTENbHOMO CcorflaweHns B NMCbMeHHOM opMe.
NMucbMeHHas dopMa cuuTaeTcs cobnogeHHOM npu coBeplleHnn AOGOHEHTOM KOHKKAEHTHbIX
OEeNCTBMN, nepeyvyeHb W MOpPsSAOK OCYLECTBNEHUA KOTOpbiX onpegenstTca OnepatopoM U
pa3Mewatrotca Ha Cante OnepaTtopa, win gosoaatca OnepaTtopoM B NpeasioXeHnnob nsMmeHeHuu
Jorosopa.

MpuocTtaHoBMTL OKasaHume Ycnyr A6oHeHTy, B mnopsake, onpegeseHHoM [llpaBunamm B ciaydae
HapyLweHnsa ABOHEHTOM AENCTBYIOWEro 3aKoHoAaTebCTBa U HAacToALWMX YC/I0BUIA, B TOM YncCie, B
cny4dyae He npepocrtaBneHmss OnepaTopy AOCTOBEPHbLIX CBefeHuirt 06 unaMeHeHusax damMuamm
(MMeHK, oTYecTBa) M MecTa XUTeNbCTBA B CPOKMU, YCTaHOBNEHHble MpaBunamMu nam npu Haanydmm
3a40MKeHHOCTM 3a Ycnyru. lNpu 3ToM BO30OHOBNEHWE OKasaHus YCAyr npouM3BOAMTCS Mocre
NOMHOrO YCTpaHeHWs HapyweHun. Mpu 3ToM ecnu AB6OHeHT no [oroBopy WMMeeT HEeCKOsSbKO
TenedoHHbIX HOMEPOB W/WNMU  YHUKASNbHbLIX KOAOB uaeHTUdMKauumM, TO BO306HOBIEHUE
06cnyxuBaHnsa NpoM3BOAMTCSA NOC/E NnoraweHns 3a40/1KEHHOCTM N0 BCEM HOMepaM U/unu Koaam
naeHTuduKaumm, npepoctaeneHHolM A6OHeHTYy. B cnydyae HeucnonHeHuss ABOHEHTOM
obszaTtenbcTBa A0 MOMEHTa pacTtopxeHus [orosopa OnepaTtop BnpaBe MPOBECTM 3a4yeT
HENCNONb30BaHHbIX JAeHEeXHbIX cpeacTB A6OHeHTa B CUYeT noralweHus 3a40/KEeHHOCTM 3a
OKasaHHble Ycnyrn. Onepatop yseaomnser AboHeHTa O npoBeAeHHOM 3a4yeTe cooblieHneM Ha
TenedOoHHbIN HOMEP WM WMHbIM AOCTYMHbLIM crnocobom. Mpu cornacmm ABOHEHTa MCNOJSb30BaTb
AEeHeXHble cpeacTBa, BHECeHHble ABOHEHTOM B CYET onfaThbl YCIyr CBA3M No ogHOMY [lorosopy, B
Lensax noraweHus 3a40/KEHHOCTU NO onnaTe yCcyr CBA3M, OKa3aHHbIX eMy Mo ApyroMmy jorosopy



f‘ TenekomMm

3TUM Xe onepaTopoM CBS3MU.

3) CaMocToaTeNnbHO yCTaHaBInBaTh, B TOM YNCNe N3MEHSATb Tapudbl, Kak Npu 3akntodeHnn Jorosopa,
Tak U B npouecce ero ucrnonHeHus, nasectns AboHeHTa He MeHee 4eM 3a 10 AgHel A0 BBeAeHUS
TapudoB nyteMm nybnukaumin Ha Cante OnepaTopa, HanpaBieHneM SMS-coobLeHUA MU UHBbIM
cnocoboMm, npeaycMoTpeHHbIM MNpaBunamu. OnpenensaTb YCNOBUA OoKasaHusa Ycnyr, B TOM 4ucne
TapudHbIX N1aHOB, NOCPeACTBOM BBeaeHUA TapudHbIX NaaHoB/YCIyr n/mnm BHeCEHNS N3MEHEeHUSN
B AENCTBYIOLWNE YCNIOBUA OKalaHusa Ycnyr/TapudHbiX NnaHoB, B NpeayCMOTPeHHOM [1oroBopom
nopsiake.

4) TpoBepaTb B ntoboe BpeMsi HEMOCPEACTBEHHO WM C MOMOLLbID TPETbMX nuL (BKOYas 6topo
KpeauTHbIX UCTOpuUn) npu cornacum ABoHeHTa nwobble cBefeHus, copepXXalunmecss B YyYeTHbIX
AaHHbIX AboHeHTa, a Takxe B 3aTpeboBaHHbIXx OnepaTtopoM AoKyMmeHTax. B cnyyae Hecornacus
Ab6oHeHTa ¢ npepocTtaBneHnemMm nHgopmaumm OnepaTtopoM TpeTbUM NMLaM U He NpeaoCcTaB/ieHneM
ABOHEHTOM AOMNONMHUTESNbHbLIX AOKYMEHTOB, Ycnyru AGOHeHTY nNpenocTaBnisinTCa B COOTBETCTBUM C
6a30BbIMK yCroBuUsSIMK BblbpaHHOro TapudHOro naaHa.

5) B cnydyae HEUCNOJSIHEHWUS MO0 HeHaANexallero UCnosiHeHns ABOHEHTOM ob6s3aTenbcTBa MO onsjate
Ycnyr B CpOKW, NpeayCcMOTPEHHbIE HACTOSWMMK YCNOBUSMUW, NpeanpuHUMaTh npeaycMOTpeHHbIe
3aKOHOAATENbCTBOM Mepbl MO B3bICKAHMIO C ABOHEHTa CYMMbl HEBbIMOAHEHHbIX 06593aTeNbCTB U
y6bITKOB.

OnepaTtop Bnpase nNpuBriekaTb K B3bICKaHUIO 3a40/IHKEHHOCTU TPeTbMX UL, NPU 3TOM NpeaocTaBsieHne
OAHHbIM TPETbMM nnuaM MHMOpMaLum, NoydeHHOW B paMmKax HacTtoswero [JoroBopa oCyLecTBsSeTCs B
COOTBETCTBUM C TpeboBaHMAMM AENCTBYIOLWEro 3aKoOHOoAaTe1bCTBa.

6) YcTaHaBnuBaTb MaKCMMalbHYK MPOAOIXKUTENBHOCTL OAHOMO HEMPEepbLIBHOMO COEAUMHEHMUS.
NHdopMaumna o MakCcMManbHON NPOAO/IKUTENBHOCTU coeanHeHns 60MUHYT, MOXET pa3MeLlaTbCs
OnepaTtopoM B MHMOPMaUMOHHO-CNpaBoOYHbIX MaTepuanax, B ToM uucne Ha Cante OnepaTtopa, B
TapudHbIX NaaHax.

7) Ona ynydweHust 06CNYy>XMBaHMUS 3anucbiBaTb ob6palleHus A60HeHTa B MHGOPMaLMOHHO-
cnpaBo4Hble cnyx6bl Onepatopa 1 obpallueHnsa coTpyaHNUKOB MHAOPMaLMOHHO CNpaBOYHbIX CIyX6
K ABOHEHTY C MCNONb30BaHNEM TEXHUUYECKMX CPEACTB ANl NOoCNeAyoLWero aHanmsa.

8) B cnyyasix u B NopsiaKe, YCTAHOBMEHHbIX 3aKOHOAATENIbCTBOM, MpPY OKa3aHWKU YCiyr orpaHnunBeaThb
poctyn A6oHeHTY 1 (uMAu) nonb3oBaTenssM K UWMHGMOPMAUMOHHOM CUCTEMe, coaepXKallen
MHdOpMaLMOHHbIE MaTepuanbl, pacrnpocTpaHeHMe KOTOpPbIX 3anpeweHo B COOTBETCTBUM C
3aKoHOAATeNbCTBOM, NO CETEBOMY aapecy 3TOM MHMDOPMaLMOHHOM CUCTEMDI.

3.3.B cooTBeTCcTBMM CO CT. 6. degepanbHoro 3akoHa N2 152-®3 ot 27 wuona 2006 r. «O
nepcoHanbHbIX AaHHbIX» OnepaTop B Nepuoj C MOMEHTa 3akat4yeHuns [Jorosopa n 40 CpOKOB,
YCTaAHOBJ/IEHHbIX HOPMATMBHbIMW AOKYMeHTaMu, B TedyeHue KoOTopbix OnepaTtop o6s3aH
XpaHuTb nHdopMauunto 06 AGOHEHTE M OKa3aHHbIX Yciyrax, B Uenax ucnonHeHms [orosopa
n TpeboBaHunli 3akoHoaaTenbCcTBa obpabaTbiBaeT AaHHble ABOHEHTa Kak C MOMOLLbIO CBOUX
nporpamMMHoannapaTHbiX CpeacTB, Tak M 6e3 ux wucnonb3oBaHud. [lloag ob6paboTkoi
NepCoOHaNbHbIX AAHHbIX MOHMMaKTCA AencTBusA (onepaumu) C NepCoHaNbHbIMKU AAHHbBIMMU,
Bk/tovasa cbop, cucTemaTusauuio, HaKoMJeHue, XpaHeHue, yTouyHeHue (obHOBeHUE,
M3MEHEHKEe),NCNoAb30BaHNe, pacnpocTpaHeHmne (B TOM yucne nepepada), obesnnumsaHue,
6/10KMPOBaHME U YHUUTOXEHME NEPCOHANbHbIX AAHHbIX.

OnepaTop obecneunBaeT KoHdDMAEHUMANBHOCTb N 6€30MacHOCTb NONYYEHHbIX NePCOHAsNbHbIX AAaHHbIX.
B cnyyae npenocraBneHmns nepcoHanbHbIX AAHHbIX KOHTAKTHbIX UL B LEsSX B3auMMOAENCTBUS B paMKax
Jorosopa u/vnu nonb3oBaTtenen Ycnyr, B Uensax McnosHeHus TpeboBaHWi HOPMATUBHbLIX AOKYMEHTOB,
ABOHEHT rapaHTUPYET HanMume Cornacus KOHTakKTHOro Anua Ha nojaydyeHune nHdopMaumm n npeanoxeHuni
OnepaTopa no oKasblBaeMbiM Ycnyram, Ha nepefady NepCoHasnbHbIX AaHHbIX KOHTAKTHOro suua u
nonb3oBaTtenen Ycnyr Onepatopy. A60OHEeHT noaTBepXpaeT npeaBaputenbHoe WHMOpMUpOBaHME
KOHTaKTHOro nmua v nosibzoBaTtesen Ycnyr o nepegade nepcoHanbHbiX gaHHbiXx OnepaTopy.
3.4.MepcoHanbHble  AaHHble A6oOHeHTa Moryt o6pabaTtbiBaTbCs  TPETbUMU  NTMLLAMMU,
npuenekaeMbiMn OnepaTopoM Ha OCHOBAHMUWM COOTBETCTBYHOLMX AOFOBOPOB AN UCMOHEHUS
obazatenbctB no [Jdorosopy. CyllecTBEHHbIM YCJIOBUEM [OroBOPOB, 3aKJ/l0YaEMbIX
OnepaTopoM C TpeTbMMKW NuuaMm aBnaeTca o06a3aHHOCTb obecrnevyeHuns TpeTbUMKU AuLamu
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KOH(UAEHUMANbHOCTN MNEepPCOHasnbHbIX AaHHbIX U 6e3omacHoCcTM ux obpaboTku. lMepeyeHb
TpeTbUX UL, NpmBnekaeMbix OnepatopoM K o6paboTke nepCoHanbHbIX AaHHbIX aBOHEHTOB,
pa3mellaetcs OnepatopoM Ha CaiTe OnepaTtopa. OnepaTop BrnpaBe onpeaensTb U U3MeHSITb
nepedeHb TPETbMX SNL.

3.5.HacToawmmM ABOHEHT cornawaeTcs Ha Becb CpoK AeilcTBus [JoroBopa Ha npeaocTaB/ieHue
OnepaTtopoM MHbOpMaLUMM O HEUCMNOSTHEHHbIX AEHEXHbIX 06s3aTenbCTBax, MHMOpPMaUMn o
caMoM ABOHeHTe, NoNy4YeHHOW Npu 3akayeHnn [Jorosopa, paBHO KaK U ero nepcoHasbHbIX
OAHHbIX, OPUAMYECKUM NMuaM, OCYLLEeCTBASIOWMM B COOTBETCTBUM C AENCTBYHOLWUM
3aKoHOAATeNbCTBOM opMmpoBaHme, 06paboTky, XpaHeHue un Bblgadyy WHdbopmaumm o6
WCNOSIHEHUN  AO/MKHUKOM TMPUHSATLIX Ha cebs [oroBopHbiIX 0653aTenbCTB, suuaM,
OCYLLECTBASAWNM OT MMeHn OnepaTtopa B3bickaHWe ¢ ABOHEeHTa 3a40/1KEHHOCTU 3a Ycnyru,
WKW N1uam, KOTopbIM NepeaaHo npaso TpeboBaHMsA Tako 3a40/KEHHOCTW.

3.6.AboHeHT BMpaBe 0TO03BaTb CBOE CcoOrfacMe MNOCPEACTBOM MUCbMEHHOro obpalweHns K
OnepaTopy.

3.7.0nepatop obecneunBaeTr A[0CTYyNn K WHODOPMAUMOHHBIM cuCTeMaM WHMOOPMALNOHHO-
TeSIeKOMMYHUKaAUMOHHbIX CETEN, B TOM Uncne K cetu «MIHTepHeT» B NopsiaKke, yCTaHOBIEHHOM
3aKOHOAATENbCTBOM, JIMUEH3MOHHBIMM YCAOBUSAMM W HACTOAWMMK YcnoBuaMU. ABOHEHTY
MOryT ObiTb HEAOCTYNHbl OTAENbHbIE Y31bl WIN pecypcbl ceTun <«WHTepHeT» (oTAesbHas
MHpOpMaUns, MOUCKOBbIE CUCTEMbl, CAWTOB B CeTU «WHTepHeT», WHTepHeT-CTpaHuubl),
aAMUHUCTPUPYEMbIX TPEeTbMMKM CTOpoHamMu (BnagenbuamMmm UHOOPMAUMOHHBIX CUCTEM
MH(POPMALUMOHHO- TENEeKOMMYHMKAUMOHHbLIX CeTel, BfagenbLlaMm CAWTOB, XOCTUHI-
nposarnaepammn), ¢ KoTopbiMM OnepaTop He MMEET AOrOBOPHbIX OTHOLUEHWUN.

3.8.Mpwn nposeAeHUN naeHTudmkaumm AboHeHTa, npeacrasutens ABOHeHTa,

Bblrogonpuobpetatens, 6eHedunumapHoro snagenbua, o6HoOBAeHUM WHpopMaumm o Hux OnepaTop
Bnpase TpebosaTb npeacrasneHns A6oHeHTOM, npeacrtasuteneMm AboHeHTa M nonydyatb oT ABOHeHTa,
npeacrasutensa A6oHeHTa [OKYMEHTbl, YyAOCTOBepsilmne /AUYHOCTb, a TakKXe WHble [OKYMEHThI,
npegycMoTpeHHble ®egepanbHbiM 3akoHOM oT 07.08.2001 N° 115-®3 "O npoTnBOAENCTBUN Neranmsaumm
(OTMbIBAHMUIO) [0XOA40B, MONYYEHHbIX MPecTynHbiM nNyTeM, W @dUHAHCMPOBaAHUIO Teppopusma" wu
NPUHMMAEMbIMMN Ha €ro OCHOBE HOPMaTMBHbIMUM NpPaBoOBbIMK akTamm Poccuinckon degepaunn.

3.9.Mpu nposeaeHun naeHTudumnkaummn AboHeHta OnepaTop BnpaBe TpeboBaTb nMpeacTaBNeHUS
Ab6oHeHTOM, NpeacTasuTeneMm ABGOHeHTa MHpOpMauMn 0 CTPaxOBOM HOMEPENHANBUNAYANTbHOIO
JIMUEeBOro cyeta 3acTpaxoBaHHOro Jsmua B cucteMe 0653aTe/ibHOr0  MEHCMOHHOro
CTpaxoBaHwus.

3.10. Onepatop BnpaBe OTKa3aTb B BbIMOJIHEHUN pacnopsieHnss aboHeHTa O COBepLUeHUU
onepaunm B paMKax MNpeaocTaBAsieMblX YCAyr MO6GWIbHOM KOMMepuWu, MO KOTOPOM He
npeactaBneHbl AOKYMEHTbI, HeobxoauMble ans GUKCUpoBaHUS MHGpOpMaunmM B COOTBETCTBUMN
C nonoxeHmamm depepanbHbiM 3akoHoM oT 07.08.2001 N? 115-®3 "O npoTtuBogencTemnmn
neranusaumm (OTMbIBaHMIO) AOXOA0B, MONYYEHHbIX MPECTYMNMHbIM NyTeM, U HGUHAHCUPOBAHUIO
TeppopusMa", a Takxe B Cny4yae, ecin B pe3ynbTaTe peanunsauumn npaBui BHYTPEHHEro
KOHTponsa y OnepaTopa BO3HMKAKOT MOAO3PEHUSA, 4YTO Onepauus CcoBepllaeTcs B Lensx
neranusauunm (0OTMbIBaHUSA) 4OXOA0B, NOSYyYEHHbIX MPECTYNHbIM NMyTeM, WINPUHAHCUPOBaHUS
Teppopusma.

4. 06s3aHHOCTM 1 NpaBa ABoHeHTa
4.1. AboHeHT 0653aH:

1) Ncnonb3oBaTb aboHeHTCKoe o6opynoBaHMe, COOTBETCTBYHOLLEE YCTaHOBNEHHbIM TpeboBaHMsAM K
cpeacTBaM CBSI3M, COMTACHO CYLUECTBYHOLWENA WMHCTPYKLUMM MO ero 3KcnayaTaunum M C y4yeToM 0cCcobbiX
pPacnopsiXXeHWin 1 NpaBw/, AEACTBYIOWMX Ha onpeaesieHHONn Tepputopun (asponopT, caMoneT 1 4p.), a
TakKXe OrpaHuM4YyeHuit B CNy4YassX BO3MOXHOIMO BO3HWKHOBEHMS TMOMeX WAM OMNaCHOM cuTyauuu
(MepyupexaeHus, CTaHumm TexobcnyxuBaHWs, TEPPUTOPUM XPaHEHUS U Meperpysku TonameBa, MecTa
npoBeaeHns B3pbiBHbIX paboT u ap.). Ncnonb3oBaTb YCAYrn MUCKIIOUYUTENBHO AN JIMYHbLIX, CEMENHbIX,
OOMALLHUX M MHbIX HYXA, HE CBS3aHHbIX C OCYyLUeCTB/IeHMEM MNpeanpuHUMATEIbCKON AeATeNIbHOCTU U
nonydyeHnem goxoaa.
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2) B nonHoMm o6bemMe n Cpoku, KOTOpble onpeaeneHbl HaCTOSAWMMK YCIOBUSIMK, BHOCUTL MNaTy 3a
nony4veHHble Ycnyru.
3) Coobwatb Onepatopy 06 nmaMeHeHUsX pakTUyeckmx AaHHbiX ABoHeHTa (B TOM uucie AaHHble

OCHOBHOI0 JOKYMEHTa, yAOCTOBEPSIOLLEro IMYHOCTb) B MOPSAKE U CPOKU, NpeAyCcMoTpeHHble MNMpasunamum
N MHBIMW HOPMATMBHBIMW AOKYMEHTaMMU.

4) He ncnonb3oBaTb TenedOHHbIN HOMep (B TOM YMC/e YHUKaNbHbIe KOAbI MAEHTUDMKALUN):
- ANna npoBeAeHus noTepen, ronocoBaHuii, KOHKYPCOB, BUKTOPUH, pekiaMbl, ONpPOCOB, MAaCCOBbIX
paccbliok (Mog MacCoBOW pacCbUIKOM MOHMMAETCs paccbuika coobuweHuii He MeHee, yem 100 (crta)
nonydyaTensMm), YCTAHOBKW LWAO30B (MW YCTPOWCTB) ANs A0CTyna B CETU MOABMXHOW U \unu
(PUKCMPOBAHHOW CBSA3W, MWHTEPHET-TENe@OHUN M APYrUX MEpPOnpUSaTU, MNPUBOASALMX K HapyLIEHWUIO
paboTocnocobHoCcTM 060pyaoBaHUS N YCTPONCTB CBA3M M ywepby OnepaTtopa wunun TpeTbUX AunL;
- A9 MoJslydeHus 4oxo4a nocpeactsoM YCnyr ¢ NpuMeHeHmeM HeCaHKUMOHMpPOBaHHbIX OnepaTopom
OEeNCTBMN, HEe3aKOHHbIX AEWCTBUIA WAWM NOCPEeACTBOM 3/0ynoTpebneHus npenocTaB/ieHHbIM MNpaBoOM
rnosiydeHmns Ycnyr.

5) HesamennutenbHo coobwatb 06 yTepe NaeHTUdUKALMOHHOMO MOAYNS.
6) He npepoctaBnate WMAEHTUDMKALMOHHBLIM MOAY/b TpPeTbMM NuUaM A7 CHATUS C  Hero
nHdopMaunm, KonnpoeaHmsa nHdopMaummn, nsrotoeneHna aybnukatos MaeHTMbUKaLMOHHOIO MOAYAS U
noaobHbIX AENCTBUK, a Takxe obecneynTb HEBO3MOXHOCTb BPEMEHHOro A0CTyna TpeTbuxX nAuy K
NaeHTUPMKAUMOHHOMY MOAYJ0, KOTOPbIN MOXET MOBJiedYb OCYLUECTB/eHME YKa3aHHbIX B HacTosLweM
MyHKTE NPOTUBOMPAaBHbLIX AENCTBUINA.
7) CobniogaTb lNMpasuna nonb3oBaHWA TeeMaTUYeCKMMN yCayraMmm n ycnyramm nepefaduv AaHHbIX,
KoTopble nybnukytoTcs Ha Cante OnepaTtopa, a TakXe BCe U3MEHEeHUsl, KoTopble 6yayT BHECEHbl B AaHHbIN
OOKYMEHT.
8) Ob6ecneuntb coxpaHHoCTb Kogosoro cnosa. B cnydae yTpaTtel KogoBoro cnosa uauM Hanmuums
nHdopmaumm o goctyne kK KogoBomy cnosy TpeTbUX NUL HeMeaneHHOo coobwntb OnepaTtopy. Npu 3TOM
ABOHEHT HeceT OTBETCTBEHHOCTb 3a MOoJsib30BaHMe Ycayramum C mcnosnb3oBaHuem Kogosoro crnosa. He
npenocTtaBnaTb nHpopMaunto o Kogosom crioe TPETbUM SiNLAM.
9) Mpepoctasutb (Ana AGOHEHTOB - OpUAMYECKUX NUL) B CPOKM W B nopsake, onpeaeneHHOM
MpaBunamu, CNUCoK nuL, ncnonb3lyowmx aboHeHTCKoe ob6opyaoBaHMe C ykasaHueM mx AaHHbix (0. U.
O., peKBN3NTOB OCHOBHOIO AOKYMEHTa, YAOCTOBEPSIOLEro IMYHOCTb, MecTa peructpauumn). MHdopmaums
npenocTaBNseTCcs B BUAE 3aBEPEHHOro YNOoJHOMOYEHHbIM npeactaBuTenieM AboHeHTa AoKyMeHTa. [pu
nocTynnaeHmn 3anpoca ot OnepaTopa ¢ TpeboBaHMeM NOATBEPAUTb COOTBETCTBME MEPCOHANbHbIX AAHHbIX
Ab6OHeHTa cBefeHMsAM, 3asiBNEHHbIM B AOMOBOPE, OCYLECTBUTb MOATBEPXAEHNE NEepPCOHaNbHbIX AAHHbIX
nyTeMm npeacraBfieHMs onepaTtopy CBS3WM  AOKYMeHTa, YAOCTOBepslwero JIMYHOCTb, WIn C
ncnonb3oBaHneMm deanepanbHON rocyaapcTBeHHOW UHGOPMauMoOHHOM cucTeMbl "EAMHaa cuctema
naeHTUudMKauMmM n  ayTeHTudukaumm B UHPpaAcTpykType, obecneumsatowen MHOOPMALMOHHO-
TEXHOOrMyeckoe B3amModencreme MHGPOPMaUMOHHbBIX CUCTEM, WCNONb3YEMbIX AS9 NpefoCTaBAeHus
rocyAapCTBEHHbIX M MYHUUMMANbHbIX YCAYr B 3/1eKTPOHHOW ¢dopMe" nNpu Hannmumum NOATBEPXAEHHOW
y4YeTHOM 3anncu B CUCTEMe.

10) Mpn pactopxeHnun Jorosopa/npekpawleHnn ncnonb3oBaHusa TenedOoHHOro HoMepa OTKIIUYUTb
YyCNnyru TpeTbUX NnL, KOTOpble OKa3blBalOTCA C UCNOb30BaHWeM TenedoHHOro HoMepa.
11) AB6OHeHT 0643aH B cooTBeTCTBMWU C TpebosaHnAMM degepanbHoro 3akoHa ot 07.08.2001 N°

115-03 "O npoTmBoaencTBMM neranmsaunm (OTMbIBaHUIO) AOXOA0B, MOJYYEHHbIX NPECTYMHbIM NyTeEM, U
duHaHCcuMpoBaHMio TeppopusMa" npepoctaBnsate Onepatopy MHGopMauuio, Heobxogummyto ans
NCNoNHeHNa TpeboBaHMIM yKa3aHHOro 3aKoHa, Bko4as nHdopMaunio o CBOMX BblirogonpunobpeTtatensax u
beHednuMapHbIX BragenbLlax.

12) ABOHeHT, 3akntovas [Jorosop, NOATBEPXAAET, YTO OH HEe SABASETCA MHOCTPaHHbIM Ny6ANYHbIM
OO/DKHOCTHBIM JINLOM, ero cynpyrom (-oi), 67M3KMM poOACTBEHHWKOM (POACTBEHHMKOM MO MNPSIMON
BOCXOASIWEN M HUCXOoAsWeNn NuHUKM (poamTteneM m pebeHKoM, genylwkoin, 6abylikoin v BHYKOM Wam
BHYYKOW), MO/AHOPOAHbIM (-OM) W HemnosIHOpoAHbIM (-on) 6paToM UM CeCcTpoi, YCbIHOBUTENEM W
YCbIHOB/IEHHbIM), AO/HKHOCTHLIM JNMLOM NYy6ANMUYHBIX MeXAYHapOAHbIX OpraHusauui, NMUOM, 3aMeLlatoLmx
(3aHMMaLWKMX) rocyaapCTBeHHbIE AO/MKHOCTU P®, AomkHOCTM YneHoB CoBeTa AMpeKTopoB LleHTpanbHOro
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6aHka PO, pomkHOCTM denepanbHON TrOCyAApCTBEHHOM CNyX6bl, Ha3HayYeHMe Ha KOoTopble U
ocoboxxgeHne oT KOTOpbIX ocyuwecTsastoTcs MNMpesngeHTtom PO mnm MpaButenbctBoM PO, AO/XKHOCTU B
LleHTpanbHOM 6aHke P®, rocygapCTBEHHbLIX KOpPMopaumsix M MHbIX OpraHusauusax, co3gaHHbiX PO Ha
OCHOBaHuN peaepanbHbIiX 3aKOHOB, BKOUYEHHbIE B MEPEYHM A0/DKHOCTEN, onpeaensemble MNMpe3naeHTom
P®, a Takxxe AENCTBYET B CBOEM MHTepece.

13) B uensx ucnonHeHus TpeboBaHuit degepanbHoro 3akoHa oT 07.08.2001 N¢ 115-03 «O
NpoTUBOAENCTBMM neranusaumm  (OTMbIBAHUIO) AO0XOA0B, MOJSIYyYEHHbIX TMPEecTynHbiM NyTeEM, WU
(dVHAHCUPOBAHMIO TeppopmusMa» B ciiydae ecnm ABOHEHT OTHOCUTCS K OAHOW M3 YKa3aHHbIX KaTeropui
vy Npu 3akawdveHun [loroBopa u/wnm BO BPEMS €ro UCMNOJSIHEHWUSI, TO OH 06s3aH He3aMeanuTenbHO
yBeaomute 06 3TOoM OnepaTtopa, a TakKxe npeaocTaBuTb BCHO Heob6XoAMMYKD AOMOAHUTENbHYIO
MHGOpPMaUNIO, OTHOCSALLYIOCSA K AaHHOMY (baKTy.

4.2. AGOHEHT nMeeT npaso:

1) MCnonb30BaTb CETb ANA BeAeHUs paamoTenedOoHHbIX pasroBOpoB, ASs nepegayvn nHdopMauum
TeXHMYECKNMKU cnocobamm B COOTBETCTBUN C MOJIOXKEHUAMU D,OFOBOpa;
2) TpeboBaTb HeobXoANMMYIO U AOCTOBEPHYIO MHopMauuto 06 Onepatope, pexume ero paboTbl u

Habope oka3biBaeMbix OnepaTtopom Ycnyr;

3) coBepLlaTb UHble AeNCTBUS, NpeayCMOTPeHHble MpaBunamu;

4) HanucaTb NMUCbMEHHbIM 0TKa3s OT UCMNOJIb30BaHMSA B paMkax [loroBopa KogoBoro c/oBsa;
5) B Nto60oM MOMeHT nsmeHnTb Kogosoe cnoso, npegoctasme OnepaTtopy NMCbMEHHOE 3asiBeHne Unm
MHbIM cnocoboM, NpuHATLIM Yy OnepaTopa, 04HO3HAYHO AAOWKMM BO3MOXHOCTb ONpeaenmTb, YTO 3aMeHa
OCyLLeCcTB/IeHa HenocpeaACTBEHHO ABOHEHTOM;
6) B YCTaHOBNeHHOM OnepaTopoM nopsiike U3MeHATb nepedeHb Ycnyr, TenedoHHble HOMepa, KOoAbl
naeHTudukaummn, TapudHbiin nnaH, NaeHTU@UKaAUMOHHBLIA MOAY/b, aApec AOCTaBKW CYETa, YBEAOMUB
OnepaTopa NMCbMEHHO WX B MHOWN (pOopMe, yKkasaHHoM OnepaTopowm;
7) C WUCMNofb30BaHMEM NNYHOro kabuHeTa canTa B ceTu WHTepHeT, nponas uaeHTudukaumio B
nopsAake, onpeaesieHHOM onepaTopoM CBS3U, UMETb BO3MOXHOCTb!:
- nonydyeHmnsa nHgopmaumnm ob Ycnyrax, okasbiBaeMbix OnepaTtopoM, U COCTOSIHUM pacyeToB 3a HUX,
WHOMN MHpOpMaUnmM, CBA3AHHON C OKasaHMeM YCnyr cornacHo jorosopy;
- 3aKasa AgeTanmsaumm cyeTa;
- M3MEHEHUSI CoCTaBa W nNepeyHss oKa3sbiBaeMbix Ycnyr, TapudHbIX NAaHOB, WHbIX YCNOBWUIA
Jorosopa.
Bce pencrBus, coBeplUeHHble Ha YKa3aHHOM canTe B ceTn UHTepHeT nocne naeHTudukaumm, cumtarTcs
coBepLlleHHbIMN ABOHEHTOM.
8) rnony4yaTtb B odmcax obcnyxumBaHus Onepatopa MHdopMaunto 0 BCEX 3aKTHOYEHHbIX ABOHEHTOM C
OnepaTopoM gorosopax 06 okasaHuM ycnyr CBA3M N pekBuU3anTax MaeHTUhUKaLMoHHOro Moays.

5. UeHbl (Tapudbl) Ha okasbiBaeMble OnepaTopoM Ycnyru
5.1. Tapudbl Ha BCce Buabl Ycnyr onpegenstotcs OnepaTopoM CaMOCTOSITE/IbHO M OTpaXatoTcs B
TapudHbIX niaHax.
5.2.MpoaonXnTeNnbHOCTb COeaANHEHUS.
5.2.1. MpoaoXUTENbHOCTb paanoTenedoHHOro coeguMHeHns — 3TO WHTepBan
BPEMEHM C MOMEHTaA onpeaeneHus annapaTtypon OnepaTopa OTBeTa Bbl3biIBAEMOW
CTOpPOHbl A0  MOMEHTa  onpegeneHuss  annapatypon  OnepaTtopa  oTtbos
paamotenedOoHHOro coeaMHeHUs O4HOW U3 CTOPOH.
5.2.2. MpoaoMXUTENbHOCTb COeAMHEHUS NO CeTM nepedaym paHHbiX (ceaHca
CBA3W), UCMonb3yeMas Ansa onpeneneHuns pasmepa naatbl, Npyu nepegade roiocoBom
MHpOpMaUMM OTCUUTBLIBAETCS C MepBOM CEeKyHAbl Mocne OTBEeTa BbI3bIBAEMOr0
obopyaoBaHus A0 MOMeHTa 0T60S Bbi3blBalOLLErO0 UM Bbi3blBAEMOIO 060pyA0BaHMUS,
unn obopynoBaHus, 3ameHsilowero AboHeHTa B ero OTCYTCTBME, a Npu nepepade
HerosocoBol nHdopMmaumm — C NepBoro nepegaHHoro banra.
K aboHeHTCKOMYy 060pyAoBaHMIO, CUrHas OTBETA KOTOPOro npuvpaBHMBAETCS K OTBETY Bbi3biBAEMOW
CTOPOHbI, OTHOCATCA:
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1) MoAeM wan  GdakKCMMUAbHBIM annapaT, paboTawme B pexmme aBTOMATMYECKOro npuema
nHdopmaunm;

2) ntob6oe aboHeHTCKOe yCcTpoKcTBo, 060pya0BaHHOE aBTOOTBETUMKOM;

3) aboHeHTCckoe 06opyaoBaHME C aBTOMAaTUYECKNM OMNpPeaENNTENEM HOMEPA;

4) aApyroe aboHeHTCKkoe ycTponcTBo, obecneumBawwee (MAM UMUTUPYIOLLEE) BO3MOXHOCTb O06MeHa

nHdopMaunen Npm OTCYTCTBUM BbI3bIBAEMOWN CTOPOHbI.
5.3.0OnepaTtop BNpaBe yCTaHaBAMBaTb pa3Mep eanHuLbl Tapudunkaumm Ycnyr n nopsaok pacyeta
HEeMNoNHOM eaAnHuUbl TapmudmKaumm.
5.3.1. EavnHunua Tapndukaunm paamotened@oHHOro COEAMHEHUSA UNN COEANHEHUS MO
CeTM nepefaynm AaHHbIX AN Uenen nepegayvm ronocoBon mHdbopmauum, ecnu 3Ta
Ycnyra npenoctaBneHa OnepaTopoM, yCTaHaB/IMBAETCA paBHOM OAHOM MUHYTe (ecnu
MHOE He YCTaHOBJ/IEHO B nNpanc-nucre). YueT AAUTENbHOCTUM paauoTenedoHHOro
coeanHeHus (Npu eavHuue Tapudukauum, paBHOM MWUHYTE) MpU MOBPEMEHHOWN
cuctemMe TapuduKkauumm BedeTcs B COOTBETCTBMM C yCTaHOBNEHHOM OnepaTopoMm
eanHuuen TapuduKauum U OKpPYIrnseTca B ee npeaenax B 60nblyk CTOPOHY.
Mcnonb3syemaas OnepaTopoM nNocekyHAHas Tapudwukauma Cc 61  cekyHAbl
npeanosiaraeT, 4YTo nNepBas MMHyTa COeAMHEHUS TapuduumpyeTcsi B COOTBETCTBUM C
BbllleyKa3zaHHOW eauHuuen Tapudukauum, a Kaxagas nocneaywuwass — UCXoasd M3
cneaylowero pacyera:
(1/60 croumocTu MUHYTbl) X ((baKkTnyecKoe KOJIMYECTBO CEKYH/ COEANHEHUST CBEPX MNEPBOU MUHYTbI)
Ncnonb3yemas OnepaTopoM nNocekyHAHas Tapudukaumsa ¢ 1 cekyHabl COeanHeHnsa npeanosaraeT, vto
coeaMHEeHNs TapndUUNPYIOTCA B COOTBETCTBUM CO CNEeAYIOLWEN CXEMOMN PACHETOB:
(1/60 crommocTu MuHyTbl) X (paKTnyeckoe KOJIMYECTBO CEKYH[ CcoeauHeHus). PesynbtaT pacyeTa
okpyrnsietcsa B 60/blUY0 CTOPOHY B COOTBETCTBUM C POPMaTOM, NPUHATBIM AJ19 SKBUBANIEHTHON AEHEXHOM
eAuHULbI, B KOTOpol no [orosBopy BbipaxkaeTcs o06s3aTtensctBo0 A6OHeHTa. [poAoNXKUTENbHOCTb
coeAnHeHUs, KOTopas He TapudunumpyeTcs, yctaHasnmeaetcs lNpasunamm n ykasbiBaetca OnepaTtopoM B
TapudHbIX nNaaHax.
5.3.2. Tapudukaumsas coeguHeHUss NO CETU Nepefdadyn AaHHbIX ANs nepepaydu
Heronocoson uHdbopMaumm - nobamTHas. EamHunua Tapudukaumm ykasbiBaeTcs B
KaXXA0M KOHKpeTHOM TapudHOM nnaHe.
54.Mpn dopmupoBaHum TapudHbLIX MAAHOB MOryT MPUMEHATLCA BUAbl Tapudukaumm,
npeaycMoTpeHHble lMpaBwuiamMu, B TOM 4ucie AONyCKaeTCsi COYeTaHMe HeCKOSIbKMX BUAOB

Tapudukauunm.

5.5. Hencnonb3oBaHHbIN aBaHC Ha DNEeKTPOHHOM cyeTe ABoHeHTa Npu pacTopXXeHun [orosopa
noanexuTt Bo3BpaTy  A6OHeHTy B CPOKM, npeaycMoTpeHHble OENCTBYOLWNM
3aKOHOAATENbCTBOM.

5.6. AGOHeHT npouHdopMupoBaH 06 aBToMaTnanpoBaHHOM ob6paboTke MHpopmaumnm o6 A6oHeHTe,
B TOM uyucne o6 okasaHHbIX Ycnyrax B ACP Onepatopa B uensx TapudukaumMm okasaHHbIX
Ycnyr n BbICTaBMIE€HUMN CHETOB 3@ OKa3aHHble YCyru.

6. PacueTbl ¢ AGOHEHTOM 3a OKasaHHble Ycniyru

6.1.OnepaTtop BeneT pacyeTbl ¢ AGOHEHTOM 3a OKa3aHHble Ycnyru. K npoBeAeHUI0 pacyeToB
OnepaTopoM MOryT NpMBNEKaTbCA TPETbU NMua.

6.2.PacueTbl 3a OKasaHHble Ycnyrun BeayTcsa B BantoTte Poccuickon depepaunm — pybnsax.
Tapudbl Ha Ycnyrn BblpaxatoTcsa B BantoTe Poccuinckon deanepaunmn. Tapudbl yKasbiBaoTCA
B Npanc-nmcrax.

6.3. MHdbopmaunio o Tapudax/TapudHbix naaHax ABOHEHT MOXET MosydYuTb BO BCeX oducax
obcnyxmneaHna aboHeHToB, No TenedoHy MHPOPMALMOHHO-CMPAaBOYHOro 06CNyXXMBaAHUSA U Ha
Cante OnepaTtopa.

6.4.PacyeTbl 3a YCnyrm OCyLECTBASAIOTCA MNOCPEeACTBOM C/eAylwmX CUCTeM pacyeToB:
npegonnaTHas CMCTEMA pacyeToB (aBaHCOBAs CUCTEMa pacyeToB).

6.4.1. MpegonnaTtHas CMCTEMa pacyeToBs.
6.4.1.1. Pacuetbl 3a Ycnyrm npousBoaaTcs cregyowmMm obpasom. A6OHEHT
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BHOCUT naTex, MpuM 3TOM Ha DNIEeKTPOHHbIN cyeT ABOHEHTa 3auucnseTcs
YcnoBHas cyMMa, paBHas CyMMe nnartexa.

6.4.1.2. Mo ™Mepe nonb3oBaHuMsS Ycnyramum YcnoBHas CyMMa CpeacTB Ha
DNeKTPOHHOM cyeTe AGOHEeHTa aBTOMaTU4YeCKM YMeHbluaeTcs B pasMmepe,
onpeaenseMoM NMpuUHATbIM Tapnu@HbIM NJaHOM.

6.4.1.3. NHdopMauna o6 YCNOBHOM CyMME Ha DNeKTPOHHOM CYETE, a TakXe o
HEeM3pacxo40BaHHOM OCTaTKe AEHEXHbIX CPeACTB npeaocTaBnsercs AGOHEHTY
6e3 B3MMaHWA OONOMHUTENbHbLIX Mnatexen, cnocoboMm, onpeaensemMbiM
OnepatopoMm. Kpome TOro, nmpu peanu3aunm JaHHOW (YHKUMM B KaXAaoM
KOHKPETHOM pernoHe (MHdOpMaUMIO MOXHO MNOAY4YUTb B MHGOPMALMOHHO-
cnpaBo4YHOM cnyxb6e Onepatopa), AOOHEHT nojslydYaeT COOTBETCTBYHOLLEE
coobuieHne nepes ncyeprnaHneM YCI0oBHOM CYMMbl HA DNEKTPOHHOM cYyeTe 1 3a
onpeaeneHHoe BpeEMS A0 UCTEYEHUS CpoKa AEMACTBUS KapTbl onsiaThl.

6.4.1.4. Mpw ncyepnaHmum YCI0OBHOW CYMMbl HA DIEKTPOHHOM CYETEe, OKasaHue
Ycnyr AGOHEHTY npekpallaeTcs, B TOM 4uCie C MNpepbiBaHWEM TEKYLLEro
coeamHeHuns. [oa wcyeprnaHveM YC/IOBHOM CyMMbl CTOPOHbl MOHUMAlOT
OOCTUXEeHMe YCNOBHOM CyMMbl pa3Mepa HeaoCTaTOYHOro Ans oKa3aHus
MWHUManbHO YCTaHOBJ/IEHHOr0O HOPMATUBHbLIMW @aKTaMK COeANHEHMUS.

6.4.1.5. YcnoBHass CyMMa, OCTaBlIasicd Ha 3D/EeKTPOHHOM CYeTe nnpu
npekpaweHnn okasaHus Ycayr no OCHOBaHMAM, NpeaycMOTpeHHbIM M. 6.4.1.4.
HacToAWwMX YCIOBUIA COXpPaHAETCA Ha DNEKTPOHHOM cyeTe u npubaBnserca K
BHOBb 3a4MC/IEHHON YCNOBHOW CcyMmMe.

6.4.1.6. ABOHEHT BHOCUT [OEHEXHble CpeAcTBa B CpPOKW, OMNpedeseHHbie B
TapudHoM nnaHe.
6.4.1.7. NMocne npekpalweHna okasaHua Yciyr, a Takxe B C/lyyae

NPMOCTAHOBNEHUS! OKasaHusa Ycayr no npocbbe ABOHEHTa WM B MHbIX Cny4yasx,
Ans ABOHeHTa coXpaHsaeTcs BO3MOXHOCTb BO306HOBNEHUs ob6cnyxuBaHus (B
Clyvyae NpUOCTAHOB/IEHUS OKasaHus Ycnyr no npocbbe AbGOHeHTa — npwu
yCNoBUM NoAayuM TMUCbMEHHOr0 3asiB/ieHMsi) — B TeyeHume CpokKa,
ycTaHoBneHHoro OnepaTtopoM. Cpok, B TedeHMe KOTOpOro COXpaHsieTcs
BO3MOXHOCTb BO306HOBNEHNA 06Cny>XnBaHus, gosoamtcs Ao AboHeHTa yepes
cncTteMy MHMOPMaLMOHHO- CNPaBoYHOro 06CcyXnBaHus.
6.4.1.8. Mo ncrteyeHUM ykasaHHOro nepmoga ABOHEHT MOXET BO306HOBUTb
aencrteue [lorosopa TosibKO nocpenctsoM obpaweHusa B cnyxby no pabote ¢
Ab6oHeHTaMM, 1 nocse onnaTbl NpeaoCcTaBNEHNs AO0CTyNa K CeTU CBSA3U, eCnu
Takas nnaTta npeaycMoTpeHa TapudHbIM MaaHoM.
6.4.1.9. A6OHEeHT BHOCUT  [EHEeXHble cpeacTsa OnepaTtopy nnm
yrnosHoMo4yeHHoMY OnepaTopoM nuuy, n o6bem npas A6OHeHTa Ha nosy4deHue
Ycnyr, 3KBUBANEHTHbIA BHECEHHOW [EHEeXHOW CyMMe, OTpaxaeTcd Ha
DNeKTPOHHOM cyeTe ABOHeHTa.
6.4.1.10. OnepaTop ¢ cornacmss ABoHeHTa BnpaBe He npekpallaTb OKasaHue
Ycnyr v npenoctaBnsATb B TeYEHME HEKOTOPOro BpPEMEHW BO3MOXHOCTb
noab3oBaTbCA YCayramMu Mnpu CHUMXKEHMU YCNOBHOM CYMMbl HUXXE HYNeBOW
BEIMYMHBLI DNIeKTPOHHOro cyeTta B nopsake, npeaycMoTpeHHoMm [lpaBunamu
(npn onnaTte ycnyr NpuMMeEHSIeTCs COYeTaHMe aBaHCOBOIMO M OT/IOXKEHHOrO
nnatexen). NMpu CHUXEHUN YCNOBHOM CYMMbl HUXE pa3Mepa, onpeaenseMmoro
OnepaTtopoM ans AboHeHTa, okasaHue Ycayr npekpaiwiaercs. AGOHEHT B 3TOM
cnyyae o65a3yeTca CBOEBpeMeHHO onsaduBatb YCAYru, npenocraBfieHHble
OnepaTtopoM.
ABaHCOBble MaaTexXu B C/lydae OTpMuUaTenbHOro 3HavyeHns 6anaHca DNeKTPOHHOro cyeTa MCMNOoNb3YHTCS
B MEpPBYIO o4vepenb ANS onnaaTbl YCAYr, OKa3aHHbIX HWUXe HYNEeBOW BESINYMHLI, @ Mocne onnatbl YCayr,
OKa3aHHbIX HUXe HY/eBOW BeNM4YMHbI, OCTaBLIAsCA 4acTb aBaHCOBOMO MjaaTeXa WCNoJfb3yeTcs B cyeT
nnaTexen 3a Ycnyru.
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AB60OHeHT 06513aH oNNaTUTb 3a40/1)KEHHOCTb 3@ OKa3aHHble YCyru He no3aHee 25 (aABaauaTty NaTn) gHeEn
C AaTbl NpeKpalleHns okasaHus Ycnyr.

6.5.

Mpn nonyyeHnn ABOHEHTOM YyCnyr CBs3W B CeTW APYroro onepatopa C MpPUMEHEHUEM
NaoeHTMdMKaAUMOHHOrO MoAys, MONYYEeHHOro B paMKax HacTtoswero [lorosBopa, njaaTa 3a
Ycnyrn npu npegonnaTHON CMCTEME pacyeToB CMMCbIBAeTCs C DIeKTPOHHOro cyeta ABOHeHTa.

Mpn 3TOM K3-3a BO3MOXXHOW 3a4EPXXKN B NOSTy4YEHUN MHpopMaunm 06 okasaHHbIX ycayrax B CETU ApPYyroro

onepaTopa

(MakCcuMManbHbIA CPOK 3aAepXKWM MOXET cocTaBuTb 35 AHen) YcnoBHas CyMMa MOXET

CHMXXATbCSA HMXXE HY/IEBOW BEJSINYMHDI.
NHdopmaunto o ctonmoctn ycnyr cessm B cetn 000 «KTK TEJTEKOM» n/vnu B ceTn gpyroro onepatopa
MOXXHO nonyunTb Ha Cante OnepaTtopa.

7. OtBeTcTBEHHOCTb CTOpPOH

7.1.

7.2.

7.3.

7.4.

7.5.

OnepaTop HeceT OTBETCTBEHHOCTb Nepes AGOHEHTOM 3a HEMCNOJSIHEHNE UNWN HEeHadsexallee
WCNOMIHEHWE AO0roBopHbIX o06a3aTenbcTB, 06bsABAEHHOE KadecTBO OKasaHus Ycnyr,
HapyLleHne CpOKOB OKasaHusa YCIyr n CpoKOB YCTpaHeHWs HefoCTaTKoB, AOCTOBEPHOCTb
nHdopMaunm 06 Ycnyrax n o6 ncnonHutene Ycnyr B nopsiake n pasMepax, npeayCMOoTpPeHHbIX
3aKOHOM, YcnosusamMu unun MNMpasunamu.

HepoctaTkm okasaHHOWM YCnyru AOXHbl  6biTb  yCTpaHeHbl C MOMEHTa MpUHATUSA
COOTBETCTBYIOLLEro peweHns B CPOKW, npeaycMoTpeHHble [llpaBunamm un depepanbHbIM
3aKOHOM N? 126-®3 o1 7 untona 2003 r. «O cBsA3n>».

Hu oaHa n3 CTOpOH HWM Npu Kaknx obCToATEeNbCTBaX He HeceT HMKAKOW OTBETCTBEHHOCTU
nepea apyron CTOpOHOM 3@ OCTaHOBKY NMPOM3BOACTBA, YTPAYEHHbIN 6U3HEC, NOTEPIO AAHHbIX,
YyNyLWEeHHYIO Bbiroay uaun niobble ApyrMe KOCBEHHble MOTEpPU WUAW UX MNOCAEACTBUS, B TOM
yncre BO3HUKLIME B pe3yfibTaTe nepepbiBOB B NpeaoCcTaB/ieHun YCnyr, BHe 3aBUCMMOCTU OT
TOoro, morna wnam Het CTOpoHa npeaBUAETb BO3MOXHOCTb TaKMX MOTEPb B KOHKPETHOW
cuTyaummn. PeanbHbin yuwepb, HaHeceHHbIn OnepaTopy, MOANEXWUT B3bICKaHWIO B MOJSIHOM
CyMMe CBepX CYMM MNeHW, WTpadHbIX HEeYCToeK, NpeAyCcMOTpeHHbIX JorosopoM. lNpeTeH3un
noAalnTCa U paccMaTpUBaKOTCA B NOPSAKE U B CPOKU, YCTAHOBMIEHHbIE paBunamu.
OnepaTop Brnpase 418 MUHMMU3ALMU BO3MOXHbIX YObITKOB B ciy4vyae AencTBui ABOHeHTa,
npeaycMoTpeHHbiX n. 4.1. Hactoswero [loroBopa, MU B WHbIX CNy4yasaX, Koraa AencTBuS
Ab6OHeHTa B ABHOM Buae HanpaBfeHbl Ha nNpuinHeHue ywepba OnepaTtopy, NPMOCTaHOBUTL
oKasaHuve Ycnyr OAHOBPEMEHHO C HamnpaBfieHWEM [UCbMEHHOro YyBEeAOMJIEHUS O
NPUOCTaHOBKe OKasaHusa Yciyr u nosnyvyeHmss AGOHEHTOM KOPOTKOrO TEKCTOBOIro CoobLLeHuns.
Mpn yTepe, Kpaxe WUAM B MHbIX Cny4dasx oOTcyTcTBusa y AboHeHTa UNAeHTUdPUKAUMOHHOro
moaynsa (B cnyyae HeucrnonHeHus nn.5 n. 4.1. HacTtosiwero JoroBopa) AGOHEHT HeceTt
obg3aTenbCcTBa MO oOMnate oKas3aHHbIX YCAyr, CBA3a@HHbIX C WCNOAb30BaHWEM 3TOrO
aboHeHTCKOro o6opynoBaHus, BMAOTb A0 MOMeHTa nonydeHns OnepaTopoM oT ABOHeHTa
NMUCbMEHHOro 3asBaeHnsa o6 ytpate MaeHTUPUKaLMOHHOIo MoAY S,

8. Mpouune ycnosus

8.1.

8.2.

8.3.

Ha pacnpocTtpaHeHue paauMOBOSIH MOryT OKa3sblBaTb BJIMSHME eCTEeCTBEHHble YCNOBUA WU
dakTopbl, floKkanbHble 0CO6EHHOCTU penbeda M 3acTpoek, NMoMexu, CBA3aHHble C MeCTOM
HaxoXAeHnsa npuHuMarLwero o6opyaoBaHUa U UHble NPUYKHBI. [TpueM curHana MoxeT 6bITb
OC/IOXXHEH BHYTPUY 34aHUI, B TYHHeNsAX, noaBanax U Apyrnx NoA3eMHbIX COOPY>XKEHUAX.
MpepoctaBnsemas AGOHEHTY CBSI3b B CUJTY KOHCTPYKTMBHbIX 0CO6EHHOCTEN CeTu 3aBUCUT OT
KayectBa obopyaoBaHua OnepaTtopoB MeCTHbIX MNPOBOAHbIX TenedOHHbIX JINHUIA,
obopynoBaHMs onepaTopoB MeXAYHapoOAHOM N MeXAyropoAHOM CBA3WM, KOTOpOe HaxoAauTcCs
BHe koMmneTeHuunn OnepaTtopa.

Bce cnopbl U pasHornacma no BOMpPOCaM, CBA3AaHHbIM C OKa3aHWeM YCiyr, paspellatroTcs
CTOPOHaMM B COOTBETCTBMW C AEUACTBYIOLWMM 3aKOHOAATENbCTBOM U YC/TOBUSIMU HACTOSLLEro
Jorosopa. Pa3sHornacmsl, no KOTOpbIM CTOPOHbl HE AOCTUIFHYT AOrOBOPEHHOCTU, noasexaT
paccMoTpeHuto B cyaebHbix opraHax. PaccMoTpeHue cnopoB Mo 3awmTe npas notpebutenen
npomsBoaMTCS B CyAe B COOTBETCTBMM C [EACTBYHOLIMM 3aKOHOAATeNnbCTBOM PO.
PaccmoTpeHnune cnopoB Onepatopa K ABOHEHTYy - duM3nyeckomy nuuy MNpoOu3BOANTCS
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dursmyeckomy nmuy npomnssoanTcsa B KnesckoMm panoHHOM cyae ropoga CuMmdepononb nnbo
Yy MUpoBOM cyabn cyaebHoro ydactka N2 10 KnueBckoro panioHa ropoaa CuMmdeponosnsb.
8.4.ABOHEHTY, Ha OCHOBaHWM €ro 3asB/IeHUsl, NpeaoCTaB/seTC BO3MOXHOCTb MOMYyYeHUS
abOHEHTCKOM KOPPEeCNOHAEHLNM MO TEIEKOMMYHUKALMOHHBIM KaHasaM CBS3W.
MpenoctaBneHneM 31eKTPOHHOrO aapeca, AGOHEHT noATBepXxAaeT CBOe cornacnme Ha nepepady
KOppecrnoHAeHUNN Yepe3 OTKpbITble KaHasbl CBA3WN (MIHTEpHET).

8.5.B cnyyae ncnosnb3oBaHnUsa aboHEHTCKOro yCTpOMCcTBa C HoMepoM ABoHeHTa ans TenedoHHOro
coobLeHns € yrpo3aMm TeppoOpUCTMHECKOr0 XapaKTepa Mau ANs HaHeceHus Bpeaa ApPYruMm
aboHeHTaM wnM TpeTbMM Jmuam HoMmep Ab6oHeHTa 6nokumpyetcs (oTkaw4aeTcs).
CooTBeTcTBYOWME MaTepuanbl nepeaatTcs OnepaTopoM B MNPaBOOXPaHUTEsIbHblIE OpraHbl
ONs NpUBJeYeHNs BUHOBHbIX SINL, K OTBETCTBEHHOCTM!.

8.6. B3aumooTHoweHns Onepatopa C AOGOHEHTOM, BO3HMKAlOLWME MNpU OKalaHuMM Ycayr Ha
TeppuTopumn Poccuinckon degepaumn, OCyLLECTBASIOTCS Ha PYCCKOM fA3blke, BKAlo4Yas obmeH
KOPOTKMMM TeKCTOBbIMW cooblieHnamn. AOOHEeHT noaTBep)XAaeT COOTBEeTCTBME CBOEro
aboHeHTCKOro ycTpoicTtea pAaHHOMYy TpeboBaHMIO U OTCYTCTBME TPETEeH3MNn B appec
OnepaTtopa BCeacTBME HenoslydeHusl MHgopMauum Kn3-3a WUCNOoNb30BaHUs aboOHEHTCKOro
YCTpOICTBa, He obecneumBatowero ob6MeH CcoobLEHNSMN Ha PYCCKOM S3bIKE.

8.7. TexHnuyeckme HOpPMbl M MNOKasaTeNn, XapaKTepusylowmne KadecTBO YyCayr no nepepade
OAHHbIX, TeneMaTuyeckmx ycnyr (B TOM 4mcie nonocy MNpoMnyCKaHus JIMHUM CBSA3M B CETU
nepeaaym AaHHbIX, NMOTEPU MaKeToB MH(POpPMauLMK, BPEMEHHbIE 3afEPXKU NMpuU nepegade
nakeToB nHdopMaumm, AOCTOBEPHOCTb Nepeaadn nHdopMmaumm) Ha OCHOBaAHWUM TEXHOIOMUN
GPRS/EDGE/3G (aboHeHTCkMe nHTepdeiicol):

8.7.1. Mepepnaya  nNonb3oBaTeNbCKOW  MHpOpMaumMm B CETU  MOABUXKHOWN
paanotenedoHHON CBS3M NPOU3BOAUTCS B KaHA/NIbHOM WM NMAKETHOM peXXmmax.

B pexxmme KaHa/nbHOM Nepeaayvn faHHble nepeaatoTcs B 3aBUMCMMOCTM OT KOHUIypauum cncteMbl6a3oBblix
CTaHUMM N aBOHEHTCKOMN CTaHLMK:

- MoJIE3HbIN CMITHA/ NepenaeTcsa Ha Hecylen B nosoce nponyckaHusa TCH c nonHon (13 Kéut/c) nnn
nonoBuHHOM (6,5 K6UT/C) ckOpoCTbIO;

- Nnonb30BaTeNbCKME JAaHHble nepefarTcss CO CKOopocTbto Ao 9,6 wnm 14,4 Ké6ut/c B BMAE
npo3payHblix (6e3 TpaHCKoOAMPOBaHUA) WM Henpo3paudHbiX AaHHbIX. [lpn  COOTBETCTBYOLLEN
KOHbUrypaumm cetm u aboHEHTCKOM CTaHuMKM B peXxXmMme MnakeTHOM nepefaym BO3MOXxHa pabota B
MHOIOC/NIOTOBOM pexuMe, Koraga aAns nepegaym ogqHoro noToka AaHHbIX B Kagpe 3a4eACTBYOTCS HECKObKO
BPEMEHHbIX OKOH (CNOTOB).

B pexume nakeTtHowm paguonepepaudun (texHonorns GPRS) gaHHbie MOryT nepefaBaTbCs C MFHOBEHHOM
CKOpPOCTblO B paguokaHane ao 22,8 Kbut/c Ha oaAWH TaMM-CAOT. 3HA4YeHMS MaKCMManbHO BO3MOXXHOM
NONb30BaTE/IbCKOM CKOPOCTU Nepeaayun AaHHbIX B 3aBUCMMOCTM OT cnocoba KoANpOBaHMSA B pagmokaHane
Ao 20 Kéwut/c Ha oauH TarM-cnoT. B 3aBuMcuMMocTM oT TunosB TenedoHHbIX annapaTtoB MakKcMManbHas
CKOPOCTb Npwu 3arpy3ke AaHHbIX MoXeT gocTuratbao 80 Ké6uTt/c. CxeMa KOANPOBAHMS U KOTIMYECTBO TaliM-
C/I0TOB, BblAENeHHbIX KOHKpeTHOMY A6OOHEeHTY, BbibupaloTCa aBTOMATMUYECKM W MOTYyT W3MEHSATbCS
AOVHAMM4YeCcKn BO BpeMs CeaHCa nepefaydun AaHHbIX W 3aBUCAT OT pagMoyCc/oBMW M TUMa MCMNOSb3yeMoro
aboHeHTCKOro obopynoBaHus.

B pexume ynydweHHOW nakeTHoW nepepaun (TexHonorns EDGE) paHHble B pagnokaHane MoryTt
nepegaBaTbCs CO CKOPOCTbO A0 59,2 Kbut/Cc Ha oaMH TaM-CNOT. 3Ha4YEeHMS NO/Ib30BaTE/IbCKON CKOPOCTH
nepeaayn AaHHbIX B 3@aBUCUMOCTM OT MPUMEHSEMON MOAYNSALUM U Ccnocoba KoAMPOBaHUS B pagMoKaHane
ONS pa3HbIX ycnosun go 236,6 Kéut/c.

8.7.2. Mepepaya AaHHbIX B MNakeTHoOM pexuMme B cetu 3G obecneumBaeTcs B
npegenax nokpbitus cetn 3G no craHaapty UMTS (WCDMA). Mpu 3TOM pexwumMm
nakeTHoOM nepefayn gaHHbiX obecnedmBaeTcs No TexHonormnm R99 (Bepcus ctaHgapTa
R99), a B pexunme yny4lweHHOW NakeTHOW nepeaayun AaHHbIX — NO TexHonornm HSPA
(Bepcusa ctangapta R5).

Monoca nNponycKkaHuMsa  XapakTepu3yeTcs  MaKCUMMasbHOWM  CKOPOCTbiO  MNepejadn  AaHHbIX  Ha
paanonHTepdence. MakcnmanbHas CKOpOCTb LMGPOBOro NoToka Npu NakeTHoM rnepenayve AaHHbIX B CETH
3G 000 «K-TEJTEKOM» Ha paanouHTepdence (punanyeckon ypoBeHb), AOCTMXUMAs NpuU maeanbHbIX
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yCNnoBusX pagmornpueMa n oTCyTCTBUM B COoTe ApyrmX ABOHEHTOB COCTaBNseT:
rno TexHonornm R99: 384 K6ut/c B HanpaBneHnn k/oT ABOHeEHTa;
rno TexHonornm HSPA: 7, 2 Mbut/c B HanpaBfieHnn K ABOHEHTY.
JaHHasa MakcuMasnbHas CKOpPOCTb AOCTMXMMA TOIbKO NMPU naeasbHbiX YCN0BUAX pagmornpueMa
N OTCYTCTBUM B COTe ApYyrnx ABGOHEHTOB.
MpakTuyeckn goctynHas ABOHEHTY CKOPOCTb nepedayn AaHHbIX Ha GU3NYECKOM YPOBHE, KaK NpaBuno,
HMXE YKas3aHHOW W 3aBUCUT OT u4uCia OAHOBPEMEHHO paboTarwmx nosb3oBaTesnen, KaTteropum
ABoHeHTCKOro o6opynoBaHMs, BO3MOXHOCTU noaaepxkn ABOHeHTCKUM obopyaoBaHuMeM pexumma HSPA,
ncnonb3yemoro Tapudga, ycnosmini paanonpmema, a Takxe perynsitopHbiX OrpaHMYEeHUn Ha MaKCUMasbHO
N3/ly4yaeMyo MOLHOCTb CMrHana.
8.7.3. Mepenaya gaHHbIX B MakeTHOM pexume B ceTn LTE (4G) obecneunBaeTcs B
npegenax nokpbiTusa cetn LTE no TexHonormn OFDMA ans nepegadn paHHbIX K
AboHeHTYy, n SC-FDMA pns nepeaayn AaHHbiXx oT ABoHeHTa (4Ns Bepcuu CTaHpapTa
3GPP R9).
Monoca nponyckaHWs Ha paguvouHTepdelnce XapakKTepulyeTcss MaKCMMalbHOWM CKOPOCTbIO nepeaayu
AaHHbIX. MakcuMmarnbHas CKoOpoCcTb UMGMPOBOro MOTOKA Mpu nepegadve AaHHbIX B cetn LTE OO0 «K-
TENNEKOM» Ha pagmounHTepdeice (pusnyeckon ypoBeHb L1) MOXeT gocTuraThb:
o 4na gmanasoHa 2600MHz: 75 M6uT/c B HanpaBneHun K AGOHeEHTY;
o 4Nna guanasoHa 2600MHz: 22 M6éuT/c B HanpasaeHun ot AbOHeHTa.
[JaHHas MaKkcuMasnbHasi CKOPOCTb AOCTMXMMA TOJIbKO MNpU MaeanbHbIX YCNOBUSAX paguonpuema u
OTCYTCTBUM B COTe APYrnx AGOHEHTOB.
MpakTuyeckn poctynHass AGOHEHTY CKOPOCTb Nepedayn [AaHHbIX Ha YpPOBHE MNPUIOXEHUN, HUXe
yKa3aHHOM, U 3aBMCUT OT YMC/la OA4HOBPEMEHHO paboTatowmx nonb3oBartenen, kateropmm AGOHEHTCKOro
obopypnoBaHus, nogaepxkm A6oHeHTCKMM obopyaoBaHueMm cetu LTE, ncnonblyemoro tapuda, yciosui
pagvonpueMa, a TakXxe perynsaTopHbIX OrpaHUYEeHUn Ha MaKCUMaslbHO U3ly4aeMyto MOLHOCTb CUrHana.
8.7.4. XapaKTepucTukn AOCTOBEPHOCTU U HAAEXHOCTM rnepegaym nHdbopmaumm, a
TakXxe noTepu nakeTos MHMOpMaLMM, BpEMEHHbIE 3a4EPXKM NPU Nepedade nakeToB
MHMOpMaUNM NN NX AnanasoHbl HEe MOryT 6blTb TOYHO yKa3aHbl (HO XapaKTEpPUCTUKMU
He XyXe, 4YeM 3TO ornpeaesieHo TpeboBaHUSAMM K OpraHmM3auMOHHO-TEXHUUYECKOMY
obecneyeHnto ycTtonumBoro yHKLUMOHNUPOBAHMUS CETU CBS3M 0OLLUEro nosib30BaHus).
Ycnyrn npepoctaBnsaiTcs ABOHEHTY C BblAesIeHMeM MaKCMMasibHO BO3MOXHOIMO Ha
OaHHbIA  MOMEHT KOMMYecTBa PpecypcoB ceTu. B cBS3M C  BO3MOXHOCTbKO
OVHaAMM4YecKoro  nepepacnpefeneHuss  paamopecypcoB  Mexay  HECKOSIbKUMU
ABOHEHTaMM, XapaKTEPUCTMKM MOFyT W3MEHATbCS JAaXe B npouecce nepeaayun
aboHEeHTCKNX AaHHbIX.
8.7.5. lMpuBepeHHbIE Bbille 3HayeHuns TEXHNYECKUX rnokasarTenen,
XapaKTepM3yoLWmMX KayecTBo YCnyr, yKasaHbl A1 pacyeTHbIX YC/I0BUIA paguMonpuema.
B 3Tnx ycnoBusix B 3aBUCUMOCTU OT TUMA M NPOLINBKN NMpUMeHsseMoro A6GOHEHTCKOro
obopynoBaHuS ero MHANKATOpP YPOBHS CMrHana nokasbliBaeT, Kak NnpaBu/o, He MeHee
MOSIOBMHbI OT MaKCUMasibHOro YPOBHSI.
N3-3a ocobeHHOCTEN pacnpocTpaHeHus paanmocurHanos, penbeda, MeTeoycnoBuit (CUNbHbIX 0CaaKoB),
n3MeHeHuss naHawadTta (B TOM u4ucne B pesynbTaTe CTPOUTENLCTBA), MW3MEHSAKLWUX YCI0BUS
pacnpoCTpaHeHNs paanoBOIH UM YBENTNYMBAKOLWNX X 3aTyXaHNE, a TakXe BHYTPU 34aHWNIA, B TOHHENSX,
noaBanax M WMHbIX MOA3EMHbIX COOPYXEHWUSIX MOryT BO3HWMKATb JIOKasibHble 30Hbl 3aMUpaHUsa U/MUnu
3aTyxXaHua CuUrHana, 4To NpPUBOANT K CHMXXEHUIO KadecTBa YCIyr B TakKMX 30HaxX OTHOCUTEsSIbHO
3asB/IEHHOr0 YpPOBHS.
8.8.Mpn HeKoOTOpPbIX ycnyrax CBs3M 0cCobble yCNOBMS MNOAb30BaHUS YCnyramMmm [OBOASTCS A0
ABOHEHTAa B MOMEHT Hadana ceaHca cBsA3W. [danbHenwue pgeincteus A6OHeHTa Mo
NMPOAO/IKXEHMNIO CeaHCa CBA3M SABNSAOTCSA ero 6e3yCc/nioBHbIM COrflaCMeEM C AaHHbIMU YC1I0BUSIMMU.
B cnyyae Hecornacusa c ycrnoBusiMu npegoctaBneHus Ycnyr ABGOHEHT AO/KeH MpeKkpaTuTb
CeaHC CBS3M.
8.9.B cnyyae ecnu B OTHOLIEHWM OMpeAeneHHbIX KaTeropum ABGOHEHTOB 3aKOHOM WM WMHbIMU
HOPMATMBHbLIMWN AOKYMEHTaMM NpeayCMOTPEHbI MW YCTAaHABIMBAKOTCS UHbIE MOMOXEHUS, YeM



f‘ TenekoM

npeaycMOTPEeHHble HacToAWwmMM [1oroBOpoM, TO B OTHOLWEHUM Taknx ABOHEHTOB NPUMEHSAIOTCS
NOJSIOXKEHUS, NPeayCMOTPEHHbIE AAaHHbIMW 3aKOHAMW M HOPMATUBHbLIMU aKTaMMU.

8.10. CtopoHbl noa HoMepoM [loroBopa MOHMMAlT PerucTpaumoHHblii HoMep Jdorosopa B ACP
Onepatopa. JaHHbI HOMEp yKa3blBaeTCs B cHeTax.

8.11. B cnyuae, ecnu B paMKax HacTosuwero [lJoroBopa B Lensix ero ucnonHeHust ogHa CrtopoHa
nepenaet apyrot CTOpoHe NepcoHanbHblE AaHHble COTPYAHUKOB, TO Nepeaatowas CTopoHa
rapaHTMpyeT HanuMuue corfacus COTpyAHMKa Ha Takyw nepegadyy wu  obpaboTky
NepcoHanbHbIX AaHHbIX Apyron CTopoHOW, a npuHuMawwas CTopoHa rapaHTupyeTt
06paboTKy, KOHMOMAEHUMANbHOCTL WM 3alUTY MEpPCOHasNbHbIX AAHHbIX B COOTBETCTBUM C
TpeboBaHusaMn dGenepanbHOro 3akoHa PO «O nepcoHanbHbIX AaHHbIX>.

8.12. WpeHTudukaumsa nonb3oBaTensa ycnyramu cBa3m no nepenadve AaHHbIX M NpefocTaBieHuto
A0CTyna K WMHMOOPMALMOHHO-TETIEKOMMYHUKALMOHHOM ceTn «MNHTepHeT» M MCnonb3yeMoro
MMW  OKOHe4yHoro obopyaoBaHMs  OCywecTBAsieTcd no TenedoHHOMY HoMmepy, C
MCNO/Ib30BaHWEM KOTOPOIro Nosib30BaTe b NonyyaeT Ycnyru.

8.13. ABOHeHT BMpaBe Npwu 3aktoyeHun [orosopa wam B MpoLEecce ero UCNosIHEHUS Bblpa3nTb
CBOe corslacve wam OTKa3 Ha nojaydyeHue peknamHon mHdbopmauum, pacnpocTpaHaeMon no
CeTAM CBSA3M B LUeNax M cnydasax, korga HeobxoAuMMOCTb Takoro cornacums npefycMoTpeHa
HOPMATMBHO- MNpaBOBbIMM akTaMm O pekname. Cornacue, BblpaxeHHoe AOGOHEHTOM Ha
noslydyeHne peksiaMmHOW MHQOpMaUUM B paMKax 3ak/lOUYeHHbIX AOroBOPOB A0 BCTYMNNEHUS B
CUNy HacToswen pepakuum [loroBopa, COXpaHseT CBOK CUYy Mpu BeAeHWU [AaHHOMU
penakumun.

Cornacve Ha nonyyeHue peknamHon wuHdbopMmaumm MoxeT O6blTb BblpaxeHO ABOHEHTOM B rnpouecce
nonydeHms Ycnyr, B nopsiake, yctaHosneHHoM OnepaTopoM.
Moa peknamMHOM UWHGOpPMauUMer B paMKax HaCTOAWeEero nyHKTa MNOHMMaeTcs WHdopMauus,
pacrnpocTpaHeHHas nawbbiM cnocobom, B nwbon dopMe M C ucnonb3oBaHMEM nOObIX CpPeacTs,
aZipecoBaHHas HeonpeaeneHHOMY Kpyry SivL U HanpaB/ieHHas Ha MNpuBleYeHue BHUMaHUA K 06bekTy
peknaMnpoBaHunsa (kKoraa O6beKTOM peknlaMuUpoBaHUSA ABASETCA TpeTbe nuuo), dopMupoBaHue wan
noaaep>XaHue MHTepeca K HEMY U ero npoaBmXeHne Ha pbiHKe. K peknamHon nHdbopMaumm He 0THOCUTCSA
nHpopmaumna o6 OnepaTtope 1 Ycnyrax, goseaeHue kotopor Ao AboHeHTa OnepaTopoM obszaTenbHO B
cooTBeTCTBUM C PeaepanbHbiM 3aKOHOM N2 126-03 o1 7 nionsa 2003 r. «O ceaA3u», Npasunamun n apyrumum
HOPMaTUBHbLIMW AOKYMEHTaMM B UX pa3BuTUWU. [laBas cornacuve Ha nosyvyeHue peksiaMHOW MHgopMauuun,
Ab6OHeHT gaeT corfacnme Ha o06paboTky nmepcoHanbHbIX AAHHbIX M AaHHbIX 06 OKasaHHbIX Ycayrax Ans
uenem npoaBmxxeHmns Toeapos (paboT, ycnyr), B TOM uucrne ToBapoB (paboT, ycnyr) TpeTbux nuy,.
B cny4yae Hecornacusa AboHeHTa € NonyyYeHneM peksiaMHOM MHpOPpMaL MK YCNOBUS HACTOSLWEro NyHKTa He
pacnpoCTpaHAT CBOE AENCTBME Ha B3aMMOOTHOWeHMsS CTOPOH Npu yCnoBuu, 4To AGOHEHT:
- noAanuweT COOTBETCTBYOLLee 3asaBneHne o6 oTkase U HanpaBuT ero B agpec OnepaTtopa B nepunoa
Aencrtena [lorosopa, B TOM 4Ynucne npuv NnpuHATUM U3MEHEHUs ycnoBuin [Jorosopa;
- OTKaXeTcs, MO3BOHWMB Ha COOTBETCTBYHOLWMA TenedoHHbln HoMmep. lMogpobHocTm — Ha CanTe
OnepaTopa.

9. YuetHble gaHHble OnepaTopa: O6LecTBO C OrpaHNYEHHOMN OTBETCTBEHHOCTbIO «K-TEJTEKOM>».
JinyeHsun Oneparopa:
1. Ha okaszaHue ycnyr cBs3u rno nNpefocTaBAeHMI0 KaHanoB CBA3M NPeAoCTaBAsioTCS onepaTopoM Ha
OCHOBaHuW nuueHsnn degepanbHon cnyxbbl N0 Haa30py B cdepe CBA3M, MHPOPMALMOHHbBIX TEXHOMOMMNI
M MaccoBbiX KOMMyHukaumin N° J1030-00114-77/00643380 ot 15.03.2023 (cpok gencrema — go 15.03
2028).
2. Ha okasaHue ycnyr cBs3M NoO nepegade AaHHbIX A0S Lenen nepegadym ronocoBon MHbopmaumm
NpeaocTaBNslOTCAa onepaTopoM Ha OCHOBaHWM nuueH3nn GepepanbHon cnyxbbl Mo Hag3opy B chepe
CBS3M, WHMOPMALUMOHHbBIX TEXHOMOrMN M MacCOBbIX KOMMYHuKkauui N2 J1030-00114-77/00643452 ot
15.03.2023 (cpok gernicteua — go 15.03 2028).
3. Ha okasaHue ycnyr noABMXHOM paanoTenedOoHHOW CBA3M NpeaoCTaBAsSOTCA OnepaTopoM Ha
OCHOBaHUM nuueHsun denepanbHOM cnyxbbl No Haa30py B chepe CBA3U, MHPOPMALMOHHBIX TEXHONOMMM
M MaccoBbiX KOMMYHMKauun N° J1030-00114-77/00648364 ot 25.04.2023 (cpok AencTBUSA — A0
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25.04.2028).

4, Ha okasaHue ycnyr cBsi3u MO nepefade AaHHbIX, 3a WCKJIIOYEHMEM YCNyr CBSA3M MO nepepade
OaHHbIX ANa Uenen nepepadn rosocoBor MHMOpMauuM NpeaocTaBnsioTCa ONepaToOpOM Ha OCHOBaHWUMU
nuueHsnm GegepanbHoi cnyxbbl No Haa3opy B cepe CBSA3U, MHPOPMALMOHHbBIX TEXHOMOMMI N MacCOBbIX
KoMMyHMkaumn N2 J1030-00114-77/00643403 ot 15.03.2023 (cpok gencrteua — o 15.03 2028).

5. Ha okasaHue ycnyr MecTHOM TenedOoHHOW CBA3U, 3a UCK/IIOYEHUEM YCIyr MecTHon TenedoHHOM
CBSI3M C NCMNOoJsIb30BaHMEM TakCO(OHOB M CPpeACTB KOMTEKTMBHOIO A0CTyNa NpeaoCTaBsATCS onepaTtopoM
Ha OCHOBaHUWM nuueH3sunm OPegepanbHOM cnyxbbl Mo Haa3opy B cdepe cBA3N, MHOOPMALMOHHBIX
TEXHOMOMMM N MaccoBbiX KOMMyHMKaumnn N2 J1030-00114-77/00643390 ot 15.03.2023 (cpok aencreus -
0o 15.03 2028).

6. Ha okasaHune TenemaTtmyeckux YyCayr cCBS3M NpenocTaBnsaloTCs OMNepaTtopoM Ha OCHOBaHWUMU
nvuen3snm GegepanbHon cnyx6bl Mo Haa30py B cepe CBSA3M, MHPOPMALUMOHHbBIX TEXHOSIOMTMA N MacCOoBbIX
KoMMYyHukaumin N2 J1030-00114-77/00643381 ot 15.03.2023 (cpok gencrems — o 15.03 2028).

MecTo HaxoxxaeHua (ropuanueckni appec): Poccuiickas depepaunsa, 350089, r. KpacHoaap, np-T
Yekucrtos, A4.33, «kopn.2; WHH 2308210371; KMNMN 785150001; BWK 040349602; P/c
40702810730000036360 B KpacHogapckoe oTaeneHmn  N28619 T[AO  CBEPBAHK, K/c
30101810100000000602.

MouToBbINA appec: 295034, r. Cumdeponons, yn. Norons, Aom 4a.



