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Tapud «Ha cBsazu»

Esxemecsiunast ata no tapudy «Ha Cesizu» 300 P

EsxecyTounast ruiata o tapudy «Ha Ceszu» 12 P

3BoHKM Ha HOMepa +7TernekoM, IpYrux onepaTopoB XepCoOHCKOH, 3amopoKCKoii o0nacTeil, HoMmepa 1000 muHyT

onepatopos KpsiMa, r. CeBactomnoist n KpacHogapckoro kpas
SMS na Homepa +7Tenekom,0neparopoB APYrux onepaTropoB XepcOHCKOM, 3amopoxKCKoii obnactei, 500 wryx

HOMepaoreparopoB Kpeima, T. CeBactononst u KpacHonapckoro kpast

UnrepHer Ha OpHoknaccHuku, Bronrakre, Viber, WhatsApp, Skype, Telegram ¢ onuueit «J{BoiHON be3s orpannuenunit
Oe3muMuT 2
VHTEpHET Ha JPYTHE PECYPCHI ° 20T6

3BoHKH Ha HOMepa +7TenekoM, APYrux oneparopoB XepCoOHCKOH, 3aropokKCcKoii obnacteil, Homepa 50 MuHYT

omeparopoB Kpsima, r. CeBactomosst u KpacHomapckoro kpast
SMS na HoMepa +7Tenexkom,0nepaTopoB JAPYrux OnepaTopoB XepcoHCKOi, 3amopoxkckoii odnacrei, 20 mTyk

HoMepa oneparopoB Kpeima, r. CeBactonoss u KpacHogapckoro kpast

Wnrepuet Ha Ogaoknaccunku, Brkonrakre, Viber, WhatsApp, Skype, Telegram ¢ ommueit «J{BoiiHoi Bes orpannuenuit
0e3UMuT» 2
WHTepHET Ha Jpyrue pecypehl 4 1T6

Bce Bxoasiiue 3B0HKH be3 orpannuennit
3BoHKH Ha HOMepa +7TenexoM, Ipu HEOIUTaTe CYTOYHOTO WIIA MECSIHOI aOOHEHTCKOH ITIaThl 1 P/mMunyTa
3BOHKH Ha HOMepa JAPYTUX ONepaTopoB XepCOHCKO# 1 3anopoxkckoit obmacty (py UCYepIIaH|H MaKeTa 2 P/munyta

MUHYT WY [IPU OTCYTCTBHHU OIUIAUYCHHOTO TIEPHOJIA)

3BOHKH Ha HOMEpPa OCTAJILHBIX oreparopoB Poccun 3 P/munyra
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3BOHKM Ha HOMEpA BCeX ONepatopoB YKpauHsl (HyMepanus +38) 5 15 P/munyta
3BOHKH Ha HOMEpa BCEX OIEepaToOpoB OCTANbHBIX cTpaH (B T.4. crpan CHI)® 50 P/munyTa
3BOHKH Ha OMIEPATOPOB CIIYTHUKOBBIX CHCTEM CBS3H 1000 P/munyTa

Bxogsmme SMS bes orpannuenuit

Ucxonmsamme SMS Ha HOMepa omepaTopoB XepCOHCKOW U 3amopokKcKoil obiacTu (Ipu MCUYEPIIaHUU 2 P /miryka

nakeTa SMS Wiy npu 0TCYTCTBUH OILIAYCHHOTO TIEPHO/IA)

Hcxopsuiie SMS Ha MOOWITBHBIC HOMEPA APYTHX onepaTopos Poccun 3 P/ mryka

Ucxopsipie SMS Ha HOMepa orepaTopoB IPyrux CTPaH 5,25 P / mityka
Hcxopsiiue BbI30BEI HA HOMEpA BCeX onepaTopoB YKpauHs! (Hymeparus +38) ° 20,00 P/munyTa
Hcxopsiye BHI30BBI Ha HOMEPA BCEX ONEPATOPOB OCTANBHBIX CTpaH (B T.4. ctpan CHI') 8 50,00 P/munyTa

Bce Bxoadmiye BbI30BbI bes orpannuenuit

be3 orpannuenuii
3BoHKHM Ha HOMepa +7TenekoM P

3BOHKH Ha HOMepa JPYruX ONepaTopoB 110 TEPPUTOPUHN XePCOHCKOI, 3al0poKCKOil o0acTel, Homepa U3 makera MUHYT

ornepatopoB KpsiMa, r. CeBacromnoist u KpacHogapckoro kpast

3BOHKU Ha JAPYrux omneparopoB Poccun 3 P/munyTta
Bcee Bxompamme SMS Be3 orpannuenuit
SMS Ha HOMepa +7TenexkoM, Ipyrux OIepaTopoB M0 TEPPUTOPUH XEPCOHCKOH, 3amopoKcKoil odnactei, W3 nakera SMS

HoMepaoreparopoB Kpeima, . CeBactononst 1 KpacHonapckoro kpast

SMS Ha apyrux oneparopoB Poccun 3 P/mryka
HNureprer B noe3akax no Poccun 7 W3 nakera
HHTEpHETa

W3menenue Bnagenbua 100 P
3ameHa aDOHEHTCKOrO HOMepa 60 P
3amena SIM-kapTsbl GecriaTHoO
Cmena TapudHOro riaHa (B cirydae, eciii Mexly cMeHO# Tapuda npouuio 6onee 30 aHeit) 100 P

Bnokuposka Anmnapat yrpaues / JIoOpoBosibHAs GIIOKHPOBKA 1 P/cytku
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YcTaHoBKa/CHITHE OJIOKHPOBKH 110 YTpaTe, 3a PaKkT OecrraTHO
YcTaHoBKa/CHITHE TOOPOBOIBHOM OIIOKUPOBKH, 32 PaKT OecrraTHO
IToBTOpHOE BKITOUEHHE TTOCie OMOKMPOBKH (B Teuenne 180 mHeir) OecrraTHO

Bce 1iennt YKa3aHbl C HI[C (CyMMa NEPBOHAYAJIBHOT'O OamaHca Ha CTapTOBOM KOMIUICKTE ABJIACTCA CKHﬂKOﬁ Ha
YCJIYTU CBA3U +7 TeHeKOM, Hpe)IOCTaBHﬂeMOﬁ IpU aKTUBAIIUU CTAPTOBOT'O KOMIIJICKTA U HE MOJJICIKUT BBITIATC B ACHCKHOM

SKBHUBAJICHTE).

TapudHsIil m1aH MpegycMaTpuBaeT aBaHCOBBIM MeTo1 pacyeToB. CrincaHue exeMecT4YHO aDOHEHTCKOM IJIaThl, a
TaKXKe HauHCJIeHue nakeToB MuHyT, SMS u I'b ocymiecTBisieTcss KaXXIplii MecsIl ¥ IPOUCXOANUT B MOMEHT aKTHBALIUU CUM-
KapThl U JaJiee eXEMECSYHO B JICHb, CIICAYIONHMN 32 THEM akTUBalWK TapudHOoro miana. Hanpumep, eciu tapudHbIi 11aH
obut oakroueH 10 aBrycra 2021 roga, To clieAyroliee cnucaHue mpousoiiaet B mepuoa ¢ 23:59 mo 03:00 11 centsnopst 2021

roja. Heucnonb3oBanuele nakeTsl MUHYT, SMS u I'b Ha ciienyromuii Mecsil] He IEpeHOCATCS.

HOHKJ'IIO‘IGHI/IG CIKEMCECATHOI'O MAKETA yCIYT IIPOUCXOAUT B TCUHCHUH 10 MUHYT IIOCJIC MMOTIOJIHCHU A CYCTa 6o

crnHcaHusl a0OHEHTCKOI IUIaTHI 10 Tapudy.

CroumocTs niepexona B Tapudusiii miaH «Ha ces3u» - 100 P. [Tnata 3a n3MeHeHHe TapuQHOTO IIaHa HE B3BIMACTCS B
cllydae, ecJId ¢ MOMEHTA IpebLIyIero n3MeHeHNs TapugHoro miaHa npouuio 6onee 30 nueil. [lepexon B TapudHbIii nnan
«Ha cBs131» BO3MOXKEH IPH yCIOBHUH, YTO OATAHC JCHEKHBIX CPEICTB, HAXOAAIIMXCs Ha JIuieBoM cuere aboHEHTa, paBeH MIIN
0oJIbIlIE CyMMbI, HEOOXOAMMOM JUIsl CIIUCAHUSI €)KEMECTYHONM a0OHEHTCKOH IJIaThl COTJIACHO YCIOBUAM TapHda u miarel, 3a

n3MeHeHHe Tapu(HOro IIIaHa.

Tapudnsri mian «Ha cBs3u. ApxuBy» I miepexoaa 00JIbIIe HeqOCTYeH

HePISpaCXO,I[OBaHHBIe OCTATKH CKCMCCAYHBIX NMTAKETOB MUHYT U I'b TNEPCHOCATCA Ha CJ'IG,I[yIOH.IHfI MECAI U HAKAIIJIMBAKOTCA 0e3
OTpaHUYCHUA 110 O6’LéMy npu CBOGBpGMGHHOI\/‘I oIIaTe exxeMecsSYHON a0OHEHTCKOM IIaThl. B cirydac HeCBOCBpeMeHHOﬁ OIllIaThI
nepuoa HAKOIUICHHA OCTAaTKOB PACCUYUTBIBACTCA 3aHOBO C MOMCHTA HOCTHUKCHUSA OajaHca JA0CTAaTOYHOr'o I CIIMCaHUSA

eXKeMecsTUHOW aOOHEHTCKOH TUIAThI 3a Tapud.

Wurepuer ¢ onmuedr «JlBoiiHo#t besanmumur»: «OmgHokmaccHukm», «Bronrtaktey, «Viber», «WhatsApp», «Skype»,
«Telegram». Tlox HeorpaHw4yeHHbIM HHTEpHETOM B «OIHOKIacCHUKM», «BkonTakrey, «Viber», «WhatsApp», «Skype»,
«Telegram» — cneayer mounmmars crommocts O P. 3a MB moJydYeHHBIX/TIEpelaHHBIX JAHHBIX Yepe3 MPHIOKEHHUS
«OnHokmaccHuKM», «BroHTakTe», «Viber», « WhatsApp», «Skype», «Telegram» B pamkax omnuu J[BoiiHoi besnmumur. [Ipu
OTCYTCTBUH CyMMBI JJOCTaTOYHOMN JIJIsl €KECYTOUHOM/€KEeMECIIHOM omIaTel B paMkax tapuda «Ha cBs3m» - 1oCTyn B MHTEpHET
OJIOKUPYETCsI TIOJIHOCTBIO, BKITIOUast J0CcTyI B «OMHOKIACCHUKI», «BrkoHTakTeR, «Viber», « Whats App»,«Skype», «Telegram» no
MOMEHTa OIUIaThl EKEMECSYHOMH/eKecyTOuHOl abOHEHTCKOM IulaThl MO0 monkirodeHus ycayr TBoit WHtepher.
HeorpannueHHbIH HHTEPHET HE BKIIIOYACT B ce0s: BCTPOSHHBIN TpaHK cO CTOPOHHUX PECYPCOB, MOTPEOAEHHBIN Tpaduk npu
(oHOBOII 3arpy3ke JM00 paboTe CTOPOHHMX IPUIIOKEHMH, a TaKXkKe B Cllydae HEBO3MOXKHOCTH pacllo3HaBaHUs WHTEPHET-
Tpaduka. [IJiss KOppeKTHOH TapuduKanuu peKOMEHIyeTCsl UCTIOIb30BaTh O(QUITMATBHbIE MPUIOKESHHS U PETYISIPHO OOHOBIISATH
I1.0. s tapuda «Ha cBs3u» ommus «JIBoHHON O€3MUMHTY» SBIISIETCS NMpeanoaKoueHHoN. [l nons3oBareneit Tapuda «Ha
CBSI3M» JICHCTBYET akIus — cTouMocTh ormuu 0-3 mecsin — 0 P/mec, 4-7 mecs —15 P/mec , ¢ 7 mecsma — 30 P/mec.

Exemecstano npegocrasnsercs 20 I'b uaTepHeT-Tpadmka Ha MakKCUMalbHOUW ckopocTh. B ciyuae ucaepnanwust kBoTel 20 I'b u
NepeHECEHHBIX0CTaTKOB ['b ¢ MpONIIBbIX MEepHONOB NOCTYI B HMHTEPHET OrPaHMYMBAETCS IOJHOCTBIO, BKIIOYAs JIOCTYI

«OnHoknaccHUKMY», «BkoHTakre», «Viber», «WhatsApp», «Skype», «Telegram» 10 MoMeHTa cHHCaHUS €XEMECSYHOU
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aboHeHTCKOH MmaThl b0 noaxitoueHus ycryr «TBoit Uarepuer 5» u «TBoit Mutepuer 10»

4. EBExecyrouno npenoctasisercs 1 I'b uaTepHET-Tpadhka Ha MaKkCUMaIbHOI cKopocTH. B ciydae mcuepnanuskBoOTH |
I'b u nepenecénnbix ocTatkoB I'b ¢ mpouuIbIX NEPHUOAOB TOCTYI B UHTEPHET OrPAHUYMBAETCS MOJHOCTHIO, BKIIIOYAs
noctyn «OnaHOKIacCHUKNY, «BkomTtakrey, «Vibers, «WhatsApp», «Skype», «Telegram» no MOMEHTa CIHCAHHS
eKeMeCsIHOHa00HeHTCKO MmIaThl 160 noakmodeHus yeruyr « TBoit MatepreT 5» u «Toit UaTepreT 10»

5. VYBaxkaeMmble aDOHEHTBHI, B CBSI3M C BBEICHHEM OTPaHUUYCHUH CO CTOPOHBI Y KPaHHBI, BO3MOXHBI TPYIHOCTH CJI03BOHOM
Ha HOMepa BCeX ONepaTropoB YKpauHsbI ¢ KogoM +38.

6. K 3ome CHI' oTHocsTCsS 3BOHKM IO HampasieHusiM: A3sepOaiimpkan, Apmenwusi, benmapych, Kazaxcras,
Keipreizcran, Mongosa, Tamkukucran, TypkMeHHCTaH, Y30CKHCTaH.

7. B moe3nkax mo Poccun nmpenocrasisercs 500 M6 nHTepHETa B CYTKH HA MAKCHMAJIEHO BO3MOXKHOH CKOPOCTH,

IIpH UCUEPIIaHIH CKOPOCTH CHIKaeTcs 1o 256 Ko/cek.
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. 100 muHYT B MecsI] Ha HOMepa onepaTopoB Poccun. Exxemecsiunast croumocts — 110 P.

Juns nonxomtouenus Hadepure *501# Bb13oB. [{ns oTrimouenus Hadepure *401# BbI30B. J{i1st IpOBEpKH ocTaTKa
*100*1#.

B pamkax onmmu mpegocTaBiseTcs TakeT MUHYT AJIsl 3BOHKOB Ha HOMepa Bcex orneparopoB Poccnu 3a
HCKJIFOUEHIEeM 3BOHKOB Ha HOMepa +7TenexkoM, a Takke HoMepa onepaTopoB XepCoHCKON 1 3aropoKcKoii oomact. B

cllydyae UcUepIliaHus NakeTa MUHYT — TapuduKanys OyIeT OCYIEeCTBIAThCS CorjiacHo 0a3oBoit croumoctr 3 P./MuHyTa.

. 100 SMS B mecsiny Ha HOMepa oniepatopoB Poccun  Exxemecsianas ctoumocts — 100 P.

Jus nogxmrouerns Habepute *503# Be13oB. s oTkimrodueHus Habepute *403#

BbI30B. 111 mpoBepku ocratka *100*1#.

B pamkax oy npegoctasiseTcs naker SMS Ha HoMepa Bcex onepatopoB Poccuu 3a HCKITIOUCHHEM 3BOHKOB Ha

Homepa +7Tenekom. B ciydyae ncuepnanus nmakera SMS — tapudukaiust 0y1eT OCYIIECTBIIATLCS COTIaCHO 6a30BOit

Heorpaunuennsiii qoctymn k «OaHOKIaCCHHKNY, «BroHTakTe», «Vibery», «WhatsApp», «Skype»,

«Telegram» Ha 301Heii .
Jus nmopkmouenns Habepute *505# Be13oB. s otkmoueHus Habepute *405# BBI30B.

[Tpu ucrionp30BaHUM peCcypcoB HE pacxoayercs Tpaduk, BKIFOYEHHBIH B TapHu( OO0 TOKIIOUEHHON OTIINH.

CroumocTs — 75 pyOneit/cyTku

Jus nogxroueHus Habepute *525%1# Ber3oB. g oTkiroueHus Habepure *525%2#

B pamxkax ommu npeoCcTaBIseTCsS HEOTpaHHYCHHBIH 10 00beMy TpaduKa JOCTYI B HHTEPHET C MOMEHTA NOIKITIOUCHHS U
110 23:59 orutaueHHBIX cyTOK. OIIus NeHCTBYET NOCTOSHHO TOCIIE TIOIKITFOYCHUS U 10 MOMCHTA TI0Ka a0OHEHT ee He

oTKIII0unT. Mcnonp3oBanue OIIIHH BO3MOKHO TOJIBKO IIPH OILJIaTe €3KEMECSUHOM/ C)KCCYTO‘{HOﬁ I1aThI.

* 100 py6mneii 3a 5 I'6 na 30 nHeii.

Jist noakmouenus Habepure *506*5# Buizos. s mpoBepku ocraTka Tpaduka *815#.

OTKIIIOYEHHE OMIIMU TPOUCXOANUT aBTOMATHYECKH B MOMEHT HMcuepranus KBOTbl 5 I'6 nbo uepes 30 naueit c MomenTa
MOJIKJTFOYEHHSI OIIIHHU, B 3aBUCUMOCTH OTTOT0, KAKOE COOBITHE HACTYIUT paHee. B cilyyae Haau4ust akTUBHBIX omiuil TBOA

HHTepHeT y a0OHCHTA OJHOBPEMEHHO — CHAYajIa pacXoAyeTcst KBOTa Tpahuka B paMKax OIIIUH, KOTOpas ObLIa IOAKII0YeHA

panee.
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e 150 pybsetiiza 10 I'6 Ha 30 qHeit.

Jnst mopkmoueHust Habepute *506*10# Be3os. [ mpoBepku octatka Tpaduka *815#.

B pamkax onuuu npegocrasusiercst 10 I'b uateprera cpoxom Ha 30 qHeit. OTKIIOYEHHE OTIIUH IPOUCXOIUT
AaBTOMATHYECKH B MOMEHT ucuepnanust KBOThbl 10 I'0 6o yepes 30 nHelt ¢ MOMEHTa NOAKIIIOUEHHS OMIIMH, B 3aBUCUMOCTH
OT TOT0, KaKoe COOBITHE HACTYIIUT paHee. B ciydyae Hammans akTuBHBIX onnii TBoit UTHTEepHET y a00HEHTa OJTHOBPEMEHHO

— CHa4aJia paCxXoaycCTCsd KBOTa Tpa(bI/IKa B paMKax OIuu, KoTopas ObljIa MOJKITIOUEHA paHee.

. 300 pyo6neii 3a 30 '6 na 30 qHeid.
Jnst nonxmouenus Hadepute *506*30# Br130B. [t npoBepku octaTka Tpaduka *815#.

B pamxax o npenoctasisiercs 30 I'b uateprera cpokom Ha 30 mHEH. OTKITIOYSHNE OTIIANA TPOUCXOIHT
aBTOMaTHYeCKH B MOMEHT ucuepranust kBotsl 30 I'6 mubo uepe3 30 queit ¢ MOMEHTa MOJKITIOYCHUSI OIIMHU, B 3aBUCUMOCTH OT
TOT0, KaKOe COOBITHE HACTYIUT paHee. B ciaydae Hanmnuus akTHBHBIX omiiuii TBo# VHTepHET yaboHEHTa OJTHOBPEMEHHO —

CHa4daJia paCcXoqy€eTcCsa KBOTa Tpa(bm(a B paMKax OIInu, KoOTopas ObLia TMOJAKIIOYUCHA paHEee.

. 400 py6ueii 3a 50 I'0 Ha 30 mHEi.
. Heorparunaennyto ckopocts B ipeaenax 50 I'6 a 30 gueit. Croumocts monkimouenus — 400 P.

Jus nonxontouenust Habepure *506*50# Bb130B. [ mpoBepku ocraTka Tpaduka *815#.

B pamxax ommm npenoctasisierces 50 I'b uateprera cpokom Ha 30 mHEH. OTKITIOYSHNE OTIIAHA TPOUCXOIHAT
aBTOMAaTHYECKH B MOMEHT Hcuepnanust KBoTsl 50 I'6 mnbo uepes 30 aHe# ¢ MOMEHTa MOIKITIOYEHUS OIIIHIH, B 3aBUCUMOCTH OT

TOTO, KaKOe COOBITHE HACTYNUT paHee. B ciydae Hammuust akTHBHBIX omiuid TBoit MiHTepHeT y aboHEeHTa 0THOBPEMEHHO —

CHayaJia pacxoayeTcs KBOTa TpaduKa B paMKax OILHUH, KOTopas ObUla MOAKIIOUYECHA paHee.

VYenyra no3BoJisieT nepeasipecoBaTh BCe 3BOHKH, MTOCTYHAOMIME Ha a00HEHTCKUI HOMEp, Ha JII000# BHYTPH IrOpOJCKOit
WIJIM MOOMITBHBIH Tene(OHHbIH HOMep, Ha3HAYSHHBIH a0OHEHTOM. Y Cllyra akTHBHPYeTCsl aBToMarnuecku. 1{eHa 3a noakioueHne

" CKEMECAYHAA 11J1aTa HC B3UMACTCs.

VYcryra no3BosisieT, He pephiBasi TEKYLIETo pa3sroBopa, yCTAHOBUTH COSTMHEHUE C IPYTMM aOOHEHTOM U MOMIEPEMEHHO
MEePEeKIII0YaThCsl MEXJY HUMHU. YCIyra akTUBHPYeTCs aBToMaruueckd. LleHa 3a MOAKIOUEHHE M eXeMecsdHas IuiaTa He

B3UMAcCTCA.

Vcnyra MO3BOJIACT YBUACTH HAa AUCIIJIEC CBOCTO MOOHIILHOTO TeJ'Ie(bOHa HOMCD MMO3BOHUBHICTO HUJIK €T0 UM, €CJIU OH
3aHCCCH B CIIMCOK KOHTAaKTOB. chyra AKTUBUPYETCSI aBTOMATUYCCKHU. HCHa 3a TOAKIIOYCHHUC M CXKCEMCCAYHasA I1j1ata HE

B3UMacCTCA.
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Cuayx6a kopoTkux coodmenuii (SMS)

C mromorsro SMS-co00IeHN BBl MOKETE:

° 00IIaThCs, KOT/1a TOBOPHUTH BCIIYX HEYJOOHO UITH HEYMECTHO;
° OTIPABUTh BAXHYIO HH()OPMALIUIO Cpa3y HECKOIBKUM JIFOISIM;
. SKOHOMUTH CPEICTBA, HE OrpaHUYMNBAs ceOs B OOLICHHN.

Coo0menne moxer coaepxathb 10 160 cumBosoB narnHuneit wim g0 70 — xupwutunei. [Ipu nmpeBsieHnn JaHHBIX

TIpeesioB cooOmeHne OyIeT aBTOMaTHIECKH pa3ouTo Ha 2 wim boree.
VYcemyra otnpaBku SMS noaxirtodeHa 1o yMOT9aHUIO.

L[eHa 3a MIOJAKIIIOYCHHUEC U CKEMECAYHA I1J1aTa HC BZBUMACTCA.

3anpoc 6ananca yepe3 USSD

B n11000¥ MOMEHT BBI MOXETE OBICTPO M OECIUIATHO MPOBEPUTH COCTOSIHUE cBoero cyera. Habepure *100# BBI30B.

IMpumevanus
Tapudukaiys BbI30BOB MOMUAHYTHAsI. MicXomsIiue BBI30BbI MCHEE 3-X CEKYH]T HE TAPUPHUIIUPYIOTCS.

Wurepsan (equnuia) TapuuKalyy Ipu COSIUHEHUX 1Mo KaHaaM nepeaaun gaHHbeix GPRS-MuTepuer - 100 Koaiir,

1 Koaiir = 1024 6Gaiit, 1 Mo6aiit = 1024 Ko6aiit. He Tapudunupyemblii cyMMapHblii 00beM NMepelaHHbIX U MOTYYEHHBIX JaHHbBIX:
GPRS-Unurepher - 0 KoaiiT

CyMMapHbIii 00beM NepeaanHbIX U MOIYYEeHHbIX JaHHBIX, IPEBBIIAIONINA He TapUPHIHPYEMbIi 00beM, OKpYyTJIsieTCs
B OopIIyI0 cCTOpOHY ¢ TOYHOCTRIO 10 100 KoaiiT mist GPRS-MaTepHET M0 akry 3akpeiTist GPRS coenunenus, a Taxxke oguH

pa3 B yac B cinyyae ycraHoBieHHOro GPRS-coenunenus.

B ciiydae ecii oTCyTCTBYeT HOTpeOiIeHHe TapupHuIUpyeMbIX ycruyr oosiee 90 nHeil (eciim AGOHEHT HE HOJIB3YeTCs
yCIlyraMH TOJIOCOBOM CBSI3M, mepenadn JaHHBIX U SMS, cromMoctsio Beimie 0 P.), manpHelInee okasaHue yCIIyT CBSI3H OyIeT

OCYIIECTBIISITHCS 110 TapuGHOMY IaHy «CTapTy.

+7TenexoM BIIpaBe MPHUOCTAHOBUTH IPEIOCTaBIeHHE ycIyr AOGOHEHTY B ciydae, eciau AOOHEHT NMPUYMHSAET Bpen
JIpyruM AOGOHEHTaM W/HMJIH TPETHHM JIMILAM C MCIOJIb30BaHUEM yciyr +7TenexoM, ecinu 6e3 IpeBapUTENbHOTO MTHCEMEHHOTO
coriacoBaHus ¢ +7TenekoM HCIoNb3yeT TeIe(OHHBIH HOMEP AJIS POBEACHU JIOTePEH, TOI0COBAaHUH, KOHKYPCOB, BUKTOPHH,
pPEKIIaMBl, OTMPOCOB, MACCOBBIX PACCBHUIOK, YCTAHOBKH IUIIO30B JUIA JIOCTyNa B ceTH (pukcupoBaHHOI cBsizm u MHTepHeT-
TenehOHNN WIN IPYTHX MEPONPHUSATHHA, IPUBOJIAMINX K HAPYIICHHIO Pab0TOCTIOCOOHOCTH 000pYJOBAaHUS M YCTPOHCTB CBSA3H

+7Tenexom.

Hcxons n3 TEXHUUECKUX 0COOCHHOCTEH paboOThl CETH, a TakkKe B IEeNsiX obecredeHnss abOHEHTOB JOTMOJHUTEIBHBIM
MEXaHU3MOM KOHTPOJIS Haj pacxonamu, +7TelekoM BrpaBe yCTaHABIMBATH MaKCHUMAJIbHYIO MPOJOKUTEIHHOCTh OJHOTO

COCONHCHUA.
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YcnoBus okasaHus ycnyr ceaizm 000 «K-TEJIEKOM»

1. O6wwue nonoxeHuns

1.1. Ycnosua okasanusa ycnyr cessm OOO «K-TEJIEKOM» (manee no TeKCTy «YCNOBUA») SABSAKTCS
cocTaBHOM yacTtbto [oroBopa 06 okasaHum ycnyr ceBsasm 00O «K-TEJIEKOM» (manee no TekcCTy
«[loroBop») M perynmpyroT oTHoweHuns Mmexay OnepatopoMm n A60HEHTOM Npu okasaHum OnepaTopoM
ycnyr casn. Onepatop u AGOHEHT COBMECTHO MMEHYITCH «CTOPOHBbI», @ KaXAblli MO OTAENbHOCTU —
«CTOpOHa».

B cooTBeTcTBUKN C ycnoBuaMu [lorosopa OnepaTtop okasbiBaeT ycnyru cea3m 000 «K TEJIEKOM», a
ABOHEHT onnaymBaeT oKa3laHHble yCyrn CBA3MU.

1.2. Ana uenein okasaHus ycnyr ceasm OO0 «K-TEJIEKOM» npumeHsaoTca cneaywouwme TepMuHbl (B
octanbHOM CTOpPOHbI PYKOBOACTBYHOTCS TepMMHaMW, ornpenesieHHbIMM B [lpaBumnax oOKasaHusa YyCiyr
TenedoHHOM CBA3M, YTBEpPXAEHHbIX ocTtaHoBneHueM lMpaButenbctea PO N? 1342 ot 09.12.2014 r., B
MpaBwuniax okasaHusa ycnyr CBsA3M No nepegave AaHHbIX, yTBEpPXAeHHbIX [NocTaHoBeHMeM MpaBuTenbLCcTBa
Ne 32 ot 23.01.2006 r., B TllpaBuMnax oOKasaHWa TenemaTuyeckux YCNyr CBA3WU, YTBEPXAEHHbIX
MocTtaHoBneHmeMm lpasutenbctBa PO N° 575 ot 10.09.2007 r. (panee - «MpaBuna»): AGOHEHT -
dur3myeckoe nMuo, C KOTopbIM 3akstoueH [orosop 06 okasaHum ycnyr cssm OO0 «KTK TEJTIEKOM» c
BblAesieHMeM Aana 3Tux uenen aboHeHTckoro (TenedoHHOro) HoOMepa W/UAM  YHUKANbHOro Koaa
naeHTUdrKaumm, AaHHble KOTOPOro yKasaHbl Ha 6n1aHke Aorosopa.

ACP - aBTOMaTu3npoBaHHasa cucteMa pacyetos OnepaTopa CBS3MW.

OoroBop 06 okazaHuu ycnyr cBsasm 000 «K-TEJIEKOM»>» (QoroBop) — cornaweHuve Mexay
AboHeHTOM M OnepaTopoM, 3aK/lO4YEeHHOe B MOpsAKe, onpefeneHHOM HacToswuMu YcnoBusaMu. bnaHk
[0rosopa, HacTosilwme YCNoBus, yCrioBUs NpuUHATBIX B paMkax [lorosopa nybnunyHbix odepTt, TapudHbii
nnaH, lMpaBuna Nonb30BaHUA TeNeMaTUUYECKUMU yCyramum W ycryramMu nepeaadn AaHHbIX SIBASIOTCS
€AVHbIM A0roBopoM 06 okazaHuu ycnyr ceszn 000 «K-TEJTEKOM».,

NMaeHTM(DUKALUMOHHDbIA MOAYNAb - 3/IEKTPOHHLIA  HOCUTENb WMHGOPMaLMKW, YCTaHOBIEHHbIA B
aboHeHTCKOM cTaHumMM (aBOHEHTCKOM YCTpPOMCTBE), C TMOMOLWbIO KOTOPOro OCYLLECTBASAETCS
naeHtTndukaums aboHeHTa onepaTopoM CBA3M, AOCTYN abOHEHTCKOM CcTaHuuMn (abOHEHTCKOro yCTpOWMCTBA)
K CeTM NOABMXHOWM CBSA3M, @ Takxke obecrneunBaeTcs 3almMTa OT HECAHKLMOHMPOBAHHOIMO MCMNOJSIb30BaHMS
aboHeHTCKOro Homepa.

KopoBoe cnoBo - C/0OBO uAM nocnefoBaTefnibHOCTb cuMBonos (6ykse, uudp), cnyxawas Aans
naeHtTndmkaumm AboHeHTa nNpu McnonHeHuu [oroBopa, MNOAKAKYEHMUS, U3MEHEHUS WAN OTKJIIOYEeHUS
ABoHeHTOM Ycnyr.

OnepaTtop - OnepaTtop cBs3un, O6LWEeCcTBO C orpaHNU4YeHHOMN OTBETCTBEHHOCTbIO «K-TEJTEKOM», yyeTHble
JaHHble yKa3blBaloTCa B pasgene 9 HacToswmx YCIoBui.

MpocTtas 3neKTpoOHHas noAnNMCb - KOMOMHaAuUMSA M3 JIOFTMHA WM Maponss W MoATBEPXAAET, uTOo
3NEKTPOHHbIV AOKYMEHT MOoANMMCaH KOHKPETHbLIM JIULLOM.

CaunT Onepartopa - pecypc OnepaTtopa B ceTh MHTepHeT no agpecy www.7telecom.ru.

TapudgHbIA N1aH — COBOKYMHOCTb LIEHOBbIX ycnoBui (TapudoB), Ha KoTopbix OnepaTop npeanaraet
NoNb30BaTbCS 0AHOW NMO0 HECKONBbKMMWU YCITyraMmn CBA3N.

TexHuuyeckasi BO3MOXHOCTb MNpeaoCcTaB/sIEeHUA pAocTyna K CeTU CBSAI3M —  Hanuuune
(DYHKUMOHMPYHOLWNX TEXHNYECKNX CPeACTB U COOPYXEHUI MOABMXHOW CBA3W B 30He 06CTYy>XMBaHUS CeTH
NOABWXXHOM CBSA3M OonepaTtopa CBA3U, He0b6X0AMMbIX AN OKa3aHns aboHEeHTY yCayr NoABMXHOW CBA3MN.
YcnoBHasA CyMMa - BbIpaXeHHbIA B AEHEXHOM WM WHOM 3KBMBaneHTe obbeM npaB AbGoHeHTa
npeaonaaTHON CUCTEMbl pacyeToB Ha MnosjydeHue Ycnyr no BceM TesiedOHHbIM HOMepaM, BblAesIeHHbIM
ABOHEHTY.

Ycnyra - pgesdTenbHOCTb No npuemy, o6paboTke, XpaHeHuio, nepepade, AoCTaBke coobuieHnn
anekTpocsa3un. Nog Ycnyramum B paMmkax [JoroBopa NoHMMalTCs Cneaylowme ycriyrm CBs3m, OKasbliBaeMble
OnepaTopoM Ha Tepputopun cnegyrwmx cybbvekToB Poccuinckon Odepepaumn: XepcoHckas obnacte,
3anopoxckas obnactb, [loHeukas HapoaHasa Pecnybnuka, Jlyranckas HapogHas Pecnybnuka:

- yCNnyrmn noaBu>XXHOW paamoTtenedoHHon cea3n (cetn ctaHaapta GSM-900/1800, ceTn noaBUXKHOWN
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paguoTenedoHHON cBA3M CcTaHgapta UMTS), ycnyrm noaBumXHOW pagunotenedoHHOM CBSA3M C
MCNonb30BaHNEM paaMO3NEeKTPOHHbIX CpeacTs craHgapta LTE: poctyn Kk cetu cBasm Onepatopa;
coeAnHEeHMEe NO CeTU noaBuMXXHOM paguotenedoHHolr cBsa3mM Onepatopa Ansg npueMa (nepegaumn)
roJI0OCOBOM, @ TaK Xe& Heroso0coBon nHgopMaumnm c obecneyeHMeM HeENpPEepPbLIBHOCTU CBSA3M MPU OKa3aHUK
YCNyrm He3aBMCMMO OT MeCTOMNOosIOXeHNs aboHeHTa, B TOM Ynciae Npu ero nepeaBumxXeHnm; CoeanHeHnn ¢
aboHeHTaMm n (Mnn) nonb3oBaTensaMu ceten GUKCUMPOBAHHOW TenedOoHHON CBSA3M CeTM CBA3KM obuiero
NO/b30BaHUA; BO3MOXHOCTb MOJSIb30BaHMSA YC/yramum MNOABMXXHOW paauoTtenedoHHONM CBSA3M CTaHaapTa
GSM -900/1800 npu HaxoxaeHuwn 3a npenenaMmm Tepputopumnm cybbekToB Poccuiickon depepaunu:
XepcoHckas obnactb, 3anopoxckasa obnacTtb, JoHeukas HapogHaa Pecnybnuka, JlyraHckass HapoaHas
Pecnybnunka; poctyn K TeneMaTU4YeckuMM yciyraMm CBA3WM W ycnyram CBsI3M MO nepepayve AaHHbIX, 3a
WCKJIIOYEHMEM YCYT CBSI3M MO Nepefade AaHHbIX ANs Lefen nepegaydun ronocoson nHbopMaunm; AocTyn
K cuctemMe MHMOPMaLMOHHO-CMPAaBOYHOro 06CnyXunBaHnsa; BO3MOXHOCTb HecnaaTHOro KpyriocyToO4YHOro
Bbl30Ba 3KCTPEHHbIX ONepaTUBHbIX CIyX6.

- TeneMaTMyeckme ycnyrm CBa3m: AOCTyn K ceTn cBsa3m Onepatopa; AOCTyn K MHGOPMauMOHHbIM
cncteMaMm MHMOOPMaLUMOHHO-TENEKOMMYHUKALMOHHbBIX CETEN, B TOM uucne K cetm WHTepHeT; npueMm u
nepefada TeieMaTMyeckmux 371EKTPOHHbIX COObLEeHNA.

- yCnyru cBsi3u Mo rnepepade AaHHbIX, 3@ UCK/OUYEHWEM YCNyr CBS3M MO nepegadve AaHHbIX Ans
uenen nepegaym rosiocosBor MHbOpMauMmn: AoCTyn K cetun cBa3m OnepaTopa; COeaMHEeHMs Mo CeTu
nepefayn AaHHbIX, 3@ UCKJIIOYEHMEM COeAMHEHUN AN Uenen nepeaadm ronocoson nHdopMaumu; Aoctyn
K ycnyram nepegaym AaHHbIX, OKa3blBaeMbiM APYrMMM onepaTopaMu CBS3W, CEeTU Mnepenadn AaHHbIX
KOTOpPbIX B3aUMOAENCTBYIOT C CeTbio CBSA3M OnepaTopa.

- yCnyru CBs3u No nepefade AaHHbIX ANs uenen nepegayvm rosocoBon nHdopMaunm: AoCTyn K ceTu
cBa3n OnepaTopa; COeAMHEHMs MO CeTW nepefayvn AaHHbIX AN uenel nepenayvm rosocoBoM
nHdopMaunm; AOCTYMN K yCayraMm CBS3M MO nepegade rosiocosBor MHGoOpMaumn, okasbiBaeMbliM APYrMun
ornepaTtopamu CBsI3M, CETU Nepefayn AaHHbIX KOTOPbIX B3aUMOAENCTBYIOT C CETbi0 CBA3M OnepaTopa.

- yCcnyru MecTHON TenedOHHON CBA3M, 3@ WUCKKOYEHUMEM YCAyr MecTHOM TenedOHHOM CBSA3M C
NCNoNb30BaHMEM TakKCOMOHOB M CPeACTB KOMNEKTUBHOrO AOCTyna: AOCTYN K ceTu cBa3mn OnepaTopa;
aboHeHTCKas NIMHMSA B MOCTOSIHHOE MOJIb30BaHMe; MeCTHble TenieOHHble COeAMHEHUS ANs nepepayvu
ronocoeon uHdbopMaumun, nepegaunm GakCUMUIBbHBIX COOBLUEeHUIn, nepefayn AaHHbIX; A[0CTyn K
TeneMaTUYeckuM ycryram CBS3M M ycayram BHYTPU3OHOBOM, MEXAYropoAHOM M MexAyHapoAHOM, a Tak
e K ycnyram CBSI3W Mo nepefayn AaHHbIX, 3@ UCK/IOUYEHWEM YCNYr CBSI3W MO nepefave AaHHbIX ANns uenew
nepegayn roaocoson WMHdopMauun; AOCTYN K cucteMe WMHQOPMaLMOHHO-CMPaBOYHOIro o6CnyXuBaHus;
BO3MOXHOCTb 6eCnaaTHOro KpyrioCyTOYHOrO Bbl30Ba 3KCTPEHHbIX OMepPaTMBHbIX CYX6.

- YCNYyrn BHYTPU3OHOBOW TenedOHHOM CBSA3W: BHYTPMU3OHOBble TenedOoHHble coeauHeHus Aans
nepegaymn ronocoson nHdopmaummn, nepegadym GakCMMUIbHbIX CO0BLWEHUN, Nepefayun AaHHbIX; AOCTYN K
TenemaTU4YeckuM ycryraMm CBsi3M U yCnyraMm CBS3W MO nepefadu AaHHbIX, 3@ UCKIKYEeHMEM yCyr CBSA3M
no nepegaye AaHHbIX 418 Uenen nepegaym ronocoson nHdopmaumm, 4oCTyn K cucteme nHopMaLMOHHO-
CNpaBoO4vYHOro 0b6Ccny>XxnBaHus.

DNeKTPOHHbIN cueT (mueBoi cuet) — 3anucb B ACP, cogepyallas nHpopmaumio 06 YCnoBHon cymme,
cnyxawas ans ydeta obbemMa okasaHHbIX YCIyr CBSA3M, NOCTYMNJ/IEHUS U pacXo40BaHWNSA AeHEXHbIXCPeacTs,
BHECEHHbIX B onnaTy yCcayr CBs3u.

BeHedmunapHbii Bnageney Gpun3n4eckoro mua CYMTAETCH 3TO 1ML, 3@ UCKITIOUYEHMEM CllyvaeB, ecnu
UMEKTCS OCHOBAHMUS nonaraTtb, YTo 6eHedunumapHbIM BnagenbueM aBnseTcs MHoe husnyeckoe numuo.
Boirogonpuobperarenb — nMu0, K Bbiroge KOTOPOro AENCTBYET K/MEHT, B TOM 4YMCNEe Ha OCHOBaHWUMU
areHTCKOro pAoroBopa, JAOroBOpOB MOPYyYeHMs, KOMUCCUM W [OOBEPUTENBHOIO YyMpaBieHus, npu
npoBeaeHUM onepaunii C AEHEXHbIMW CpeacTBaMM U UHbIM nMylecTsoM. NMpeacrtaButenn A6OHeEHTa -
nnUo, AencTeylowlee OT MMeHM Aapyroro nuua (KNvMeHTa) B CUAY MNOSHOMOYMS, OCHOBAHHOMO Ha
JOBEPEHHOCTN, A0roBope, yKasaHuwm 3akoHa, Nnbo akTe ynosHOMOYEHHOro Ha TO roCyAapCTBEHHOro
opraHa wanMm opraHa MeCTHOroO camMoynpaB/fieHus, co3jalolen, mnaMeHswwern nmbo npekpalarLlen
rpa)kgaHckue npasa npeacrtasnsemoro. MyénamnuHoe gomkHocTHoe nuyo (NAN):

- HaumoHanbHoe ny6nnuyHOEe AOJIKHOCTHOE /MU0 - Juua, 3aMeuwawuee (3aHuMawLwune)
rocyAapCTBEHHYHD [OMKHOCTb Poccuiickorn ®depepaumun, [OMKHOCTL uneHa CoBeTa AMPEKTOPOB
LleHTpanbHOoro baHka Poccuiickon ®egepaunm, [OMKHOCTb deaepanbHOM rocyaapCTBEHHOW CyXbbl,
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Ha3HauyeHMe Ha KOTOPYK M 0CBOOOXAEHME OT KOTOpoM ocyuwecTteastoTca [lMpesumaeHToM Poccuiickon
depepaunn unm NpaButenbcTtBoM Poccuiickon ®degepaunm, [OMKHOCTb B LleHTpanbHoOM baHka
Poccuiickon ®egepaunmn, rocygapCrBeHHOM KOpropaumu Ui MHOW opraHmM3aumu, co3gaHHon Poccunckon
depepaumneri Ha OCHOBaHUWM deaepanbHOro 3akoHa, BKJ/IKOYEHHYKD B COOTBETCTBYKOLWMUIA MNepeyYeHb
[O/KHOCTen, onpeaensieMblnt MNpesmnageHtom Poccuiickon ®egepauymu.

- UHocTpaHHOEe nNy6nnuyHOe AOMHKHOCTHOE Nuuo - nwboe HasHauvaemoe unu msbupaemoe nuuo,
3aHuMMaloLlee Kaky-nmbo OO/HKHOCTb B 3aKOHOAATENIbHOM, UCMOMHUTENBHOM,
AaAMWUHUCTPATMBHOM MM cyaebHOM opraHe WMHOCTPAHHOro rocyaapcrea, n ntoboe nuMuo, BbiNOHAKOLWEe
Kakyl-nnmbo nybnmuHyro @yHKUMO A8 MHOCTPAaHHOro rocygapcrea, B TOM uucne, ans nybamyHoro
BeOMCTBa WM rocyaapCTBEHHOro NpeanpusTuS.

- OO/MMKHOCTHOE MU0 Ny6/IMYHOM MeXXAYHapoAHOM oOpraHusauum - MexayHapoaHbI
rpaxkaaHCKum cnyxawum unu nwboe MHOE MU0, KOTOpOoe YMNOSIHOMOYEHO TakKoW opraHm3sauuen
AeCTBOBaTb OT ee MMeHM (OTHOCATCS K YfleHaM CTapllero pykoBOACTBa, T.e. AMpPeKTopaM, 3aMecTUTensm
OVPEKTOPOB M YsieHaM MpaB/iEHUS WU SKBMBANEHTHbIM LOMXKHOCTSM).

1.3. Ycnyrn okasblBalOTCA Ha OCHOBaHuMM [loroBopa, 3aksawuvaemMoro Mexay OnepaTtopoM u
Ab6oHeHTOM. paBa n obszaHHocTn CTOpoH [loroBopa He MOryT nepegaBaTbCs APYrMM NiMLAM MHade Kak
B Nopsake, YCTaHOBJ/IEHHOM 3aKOHOM MW HacToSWMMUM YCNOBUAMMU.

B cnyyae nepenaym aboHEHTCKOro yCTpPOMCTBA C MOAK/OYEHHbIM MAEHTM(HUKALMOHHBIM MOAYNEM TPETbUM
nnuam  ABGOHEHT HeceT OTBETCTBEHHOCTb 3@ BCe [AENCTBUS, COBEpLUEHHble TPETbMM NMLOM C
ncnonb3oBaHmeM TenedOHHOro HoMepa, B TOM uucne obs3aTtenbCTBa NO onJjate yCnyr, 3akas3aHHbIX C
ncnonb3oBaHneM TenedoHHOro HoMepa. ABOHEHT cornaceH C TeM, 4YTO TpPeTbeMy MUy B npouecce
Nonb30BaHUA TenedoHHbIM HOMEPOM MOXET 6biTb AOCTYMNHa MH@OpMaumMsa 06 OKasaHHbIX Ycnyrax n uHble
AaHHble 06 A6oHeHTe, nonyyeHHble OnepaTopoM B paMkax [orosopa.

14. Ycnoeust yctaHaBnuBatTcd OnepaTopoM CaMOCTOATENbHO B COOTBETCTBUM C AENCTBYIOLLMM
3aKOHOAATEeNbCTBOM U BblaaHHOM OrnepaTtopy JIMUEH3UER, aBnatoTcsa nybnnyHon odbepTon n perynmpytoT
B3aMMOOTHOLWEHNA Mexay ABOHEeHTOM 1 OnepaTopoM Mpu MoJIb30BaHUKN YCITyraMmn CBA3W.

15. C ncnonb3oBaHueMm Kogosoro cioa Onepatop naeHtTuduumpyet AboHeHTa npun obpalleHun B
MHPOPMaUNOHHO-CNpaBOYHble CyXx6bl, Npu nonyyeHmn uHdopMmaumm 06 AB6OHEHTE M OKa3aHHbIX
Ycnyrax, npy NoAKAOYEeHUN/OTKAOYEHUN JonoNHUTEeNbHbIX ycayr. ABOHEeHT HeceT OTBETCTBEHHOCTb 3a
BCE onepauuu, CoBeplLieHHble C wucnosb3oBaHneM KoaooBOro cnoBa, a TakKXe BbIMOSHSET BCe
obs3aTenbcTBa MO onsliate okasaHHbiX Ycnyr. Onepaumu no nepeodOopMAEHU0 WKW PacTOPXEHMUIo
Jorosopa c ncnonb3oBaHneMm Kogosoro csioBa He OCyLeCTBASIOTCS.

2. Mopspok 1 ycnoeBusa 3aknoyeHus [lorosopa v noAakatoveHns JonosHUTENbHbIX YCyr, nopsaaok
pacTop>xeHuda [Jorosopa.
2.1. Jorosop odopmMnseTca B NUCbMeHHON dopMe nyTeM noanucaHusa 6naHka 3asBreHns- AHKETbI

A6oHeHTOM 1 OnepaToOpoOM MAM YMOSHOMOYEHHbLIM UM JIMLOM B ABYX 3K3eMniaspax WM UHbIM Ccnocobom,
NpeayCcMOTPEHHbLIM AEWCTBYHOLWNMM 3aKOHOAATENbCTBOM ANt MUCbMEHHOW (opMbl A0OroBopoB. [loroBop
CYMTaETCs 3aKNOYEeHHbIM C MOMeHTa nepegayn AboHeHTy SIM- kapTbl, BHeceHUs cBeaeHnin 06 AboHeHTe
B ACP OnepaTtopa 1 npoBeaeHuss OnepaTtopoM TeXHWYECKUX MeponpusaTUA Ha CBOMX MNPOrpaMMHO-
annapaTHbIX CcpeacTBax, HeobxoAuMbIX AN npeaocTaBneHus Ycnyr (B OTAENbHbIX Crllydasix CpoK
npoeeaeHns OnepaTopoM TEXHUYECKMX MEPOMNPUATUIN MOXET cocTaBnsaTb A0 30 KaneHAapHbIX AHEN C
AaTbl nognucaHma AB6oHeHTOM 3asBneHuns-AHKeTbl). MOMEHTOM OKOHYaHWUS MNPOBeAEHUSs TeXHUYEeCKMX
MeponpusaTUN cuYMTaeTcs Hadvano okasaHus OnepaTtopoMm Ycnyr A6oHeHTy. [lonyckaeTcs 3aBepeHue
[orosopa v AOKYMeHTOB, opopMasieMblX Npu ncnosiHeHnn [loroBopa, co CTOpoHbl OnepaTtopa cpeacTBaMu
MexXaHW4YeCcKoro BoCcnpomseseaeHns noanmcu.

2.2. MoanuceiBaeMblt AbGoHeHTOM 1 OnepaTopoM [loroBop SABNSETCSA Takxe cornaweHmeMm CTOpoH no
NCNONb30BaHUIO MPOCTOM 3MEKTPOHHOM noanucn (Janee no Tekcty — [I2M) ans panbHenwmnx
B3aMMoOTHowWweHnn AboHeHTa ¢ OnepaTtopoM (B TOM 4ucne Ans OCyLeCTBNEHUS OPUANYECKN 3HAYUMbIX
OENCTBMIN, TaKNX Kak M3MeHeHune ycrioBui [loroBopa, coaep)XaHusa npefocraBnsieMblx AGOHeHTy Ycnyr,
3aK/OYEHNS UHbIX COornalleHuin n orosopos Mexay A6oHeHTOM U OnepaTtopomM). CTOPOHbI COrTacUmnCh,
yto AGOHEeHT OyaeT WCNOoNb30BaTb BblAeNEHHbIM eMy abOHeHTCKMI HOMep/HOMepa, B KayecTee
YHUKANIbHOr0 YMCMIEHHOro KoAa, SBASOWErocs KoAOM A0CTyna K CpeacTBaM MNPOCTOM 3/1eKTPOHHOM
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noanucu AboHeHTa. Ncnonb3oBaHmne AboHeHToM M3M ans coBeplieHns lpUANYECKN 3HaYMMbIX ENCTBUN
MOXET OCYLeCTBASATbCA B TOM 4yucie C MOMOLWbI WCNOAb30BaHUs aboHeHTCKOro obopyaoBaHus w
YCTQHOBJIEHHOW B HEM SIM-kapTbl C NpUCBOEHHbIM A6OHEHTOM Mo [JoroBopy aboHEHTCKMM HOMepoM. pu
coBepweHnn ABOHEHTOM AENCTBUMMA C MCMNOSb30BaHMEM ykKasaHHoM 21T CToOpoHbl MOATBEPXAAKOT, YTO
Takas N30 6yaeT npm3HaBaTbcs CTOpoHaMM aHanoroMm cobcTrBeHHopy4YHon noannucu AboHeHTa. ABOHEHT
TakxXe noATBepXaaeT BO3MOXHOCTb WCMNOAb30BaHUS YyKasaHHon M2 BO B3aWMOOTHOLWEHMAX C
OnepaTopoM An14 3akntoueHns nbbix CAEMOK N USMEHEHUS CYLLECTBYHOLWNX A0roBopos ¢ OnepaTtopoM 1
coBepLleHns nMobbIX MHbIX HPUANYECKN 3HAYMMbIX AencTBuin. Cornacve AGOHEHTa Ha MCNosb30BaHWe
N3N, kak aHanora coO6CTBEHHOPYYHOM MOAMUCKU, MOXET TaKXe COAEPXATbCHA B OTAENbHbIX COrfalleHusXx,
KOTOpble MOryT HanpaBnaTbcst A6OHeHTY OnepaTopoMm, Kak y4aCcTHMKaMM 31eKTPOHHOIO B3aUMOAENCTBUS,
N MOryT 6bITb NPUHATLI ABOHEHTOM NyTeM MUcnosib3oBaHus M.

2.3. MpocTas aneKkTpoHHas NOANMUCH COAEPXUT cBeaeHMsa 06 AboHeHTe (paMunumio, UM U OTYECTBO) U
JaTe noAmnucaHusa 3NeKTPOHHOro AOKYMeHTa M yaoctoBepsieT dakT (opMUpOBaHMA W MOAMUCAHUSA
ABOHEHTOM AOKYMEHTa B 3/1IEKTPOHHOM BMAE NMOCPEACTBOM MCMONb30BaHWS ABOHEHTOM kitoda [MpocTon
3NeKTpoHHOM noanucu. Knwod [pocTon  31eKTPOHHOW  MOAMWUCU  MOXET npeactasnatb cobon
creHepupoBaHHbIin OnepaTopoM OA4HOPa30BbIn BYKBEHHO-4YMCNOBOW KoA (panee — OAHOPa30BbIM KOA4) WM
Koa poctyna. [lpu 3ToM, Kntou [lpocTor 31eKTPOHHOM noanucu HanpasnseTca OnepaTopoM Ha
ABOHEHTCKM HOMEp Npu COBNAEHUM €ro KOHMUAEHLNANbLHOCTN NOoC/e NpoBeAeHUs ayTeHTUdUKaunm
Ab6oHeHTa, B TOM u4ucCne NOCPEeACTBOM ycCTaHoBNneHuss dakTta KoppekTHOro BBoda AOGOHEeHTOM
ayTEeHTUMDMKALMOHHBIX AaHHbIX 4Yepe3 KaHasjbl AUCTAaHUMOHHOro 06CNyXMBaHWA WAW MpeabsBAeHUs
AboHeHTOM npeacTtasutento OnepaTopa AOKyMeHTa, YAOCTOBEpSHOWEro JIMYHOCTb. DNEKTPOHHbIN
OOKYMEHT cuyMTaeTcs nognmcaHHbiM A6GOHEeHTOM MpoCTOM 31eKTPOHHOM NOAMMUCHIO B TOM 4YuCne B Criy4ae,
ecnn oTnpaBneHHbin OnepatopoM Ha ABGOHEHTCKMIA HOMep oaHopa3o0Bbin kKoa u/vinn Kop poctyna B
coobueHnn conagaeT C BBEAEHHbIM W/ UM NpeaocTaBneHHbIM AGOHEHTOM O0A4HOPA30BbIM KOAOM WU/Unn
KogoM poctyna npu ycnoBuM, 4YTO BPEeEMsS ero AelCTBMS He MUCTekno. [JOKyMeHTbl, noanucaHHble
AB60OHEeHTOM [MpOoCTON 3/1EKTPOHHOW MOAMMUCHIO, MPU3HAIOTCA PaBHO3HAYHbIMW AOKYMEHTaM Ha 6yMa>kHOM
HocuTene, NoANMCaHHbIMU COBCTBEHHOPYYHOM Noanncbio ABOHEHTA.

2.4, MpoBepka [MpoCTON 3NEKTPOHHOM noanucu ocyuwectensetrca OnepaTtopoM B TOM 4ucCne C
NCNONb30BAaHNEM ero NMpOrpaMMHO-TEXHUYECKUX U WHbIX CPeacCTB MyTeM YyCTaHoBfeHus dakTa BBoAa
ABOHEHTOM MOCPEACTBOM KaHanoB AUCTAHUMOHHOIo 0b6CnyxmBaHUsa unun npepoctaBneHus (coobleHns)
npeacrasutento OnepaTopa KOPPEKTHOro kaw4ya [IpocToii 27eKTpoHHOM noanucu. B ciydae
oTpuuaTenbHOro pesysibTata NpoBepku MNpocTon anekTpoHHOM nognuncm, OnepaTtop oTka3sbiBaeT AGOHEHTY
B NMpUEME 3/IEKTPOHHOro AOKyMeHTa. ABOHEHT 0653aH XpaHWUTb B TalHe KJto4d [MpoCTON 31EKTPOHHOMN
NOANMCKM N HU NpU Kakux obCcTosTeNnbCTBax He nepefaBaTb €ro TPeTbMM AuuaMm. B cnydyae HapyweHus
KOHMUAEHUMANbHOCTM K/to4Ya uamM ero ytepym AB6oHeHT ob6a3aH HesamMeanuTenbHO yBeAOMUTb 06 3TOM
Onepatopa A4na ero wu3MeHeHusa. B cnyyae HecBoeBpeMeHHOro yseaoMmneHus OnepaTtopa 06
ob6cToATeNnbCTBax, yKasaHHbIX B HacTosweM nyHKTe, ABOHEHT HeceT OTBETCTBEHHOCTb 3@ BO3MOXHblE
oTpuuaTesibHble NOCNeACTBUSA AaHHbIX 06CTOATENbCTB.

2.5. MognucaHHble A6oHEeHTOM MPOCTON 31EKTPOHHOM MOAMNUCHID AOKYMEHTbl XpaHaTca OnepaTtopom
B 3J/IEKTPOHHOM Buae 1 MOryT 6biTb HanpasneHbl OnepaTopoM AGOHEHTY NO ero 3anpocy.

2.6. OnepaTop Bnpase:

1) OTKasaTb B 3ak/todeHun [orosopa unM B OKasaHuum Ycnyr no [orosopy npu OTCYTCTBUM
TEXHNYECKON BO3MOXHOCTU OKasaHWs 3anpawmBaeMbix AGOHEHTOM YCiyr, B TOM 4Yncie npu oTCYyTCTBUU
TexHN4YeCcKon BO3MOXHOCTM NpeaocTaBaeHns A0CTyna K ceTn ceasm Onepartopa;

2) MPUOCTAHOBUTb OKasaHue Ycnyr npu Hanudum y OnepaTtopa ceBegeHun o6 wumerowencs y
ABOHEHTa 3aJ0/DKEHHOCTM Ha DNEeKTPOHHOM c4yeTe 3a OKasaHHble YCIyrm, M B MUHbIX Cnydasy,
NpeaycMOTPEHHbIX YCNOBMSMM M HOPMaTUBHbLIMKM aKTamMu, B NopsaKe, yCTaHOBNEHHOM [lpaBunamu,
AENCTBYIOWWM 3aKOHOAATENbCTBOM U/UN YCNOBUSAMU;

3) He 3aknt4aTtb [loroBop B ciiy4yae HenpeacTaBsieHnss AGOHEHTOM AOKYMEHTOB, NpeayCMOTPEHHbIX
MpaBunamMu nnm AeNCTBYHOLWMM 3aKOHOAATENbCTBOM A0 NPeAoCTaBAeHNs AOKYMEHTOB.
2.7. ABOHEeHT BMNpaBe oOTKasaTbCAa OT YCayr uW/vnmM pacTtoprHyTb HacTtoawwmin [orosop B

OAHOCTOPOHHEM nopsaake, npousseas ¢ OnepaTopoM Bce pacyeTbl. PactopxeHune [Jorosopa AGOHEHTOM,
CBSA3aHHOE C nepeHocoM aboOHEHTCKOro HoMepa, BO3MOXHO NMpu Haanexauwem cobniwogeHnn A6OHEHTOM
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obsizaTenbcTBa, npeaycMmoTpeHHoro nn. 3 n. 4.1. Jorosopa. AboHeHT Bo3MewaeT OnepaTopy pacxoabl,
BbI3BaHHble OTKA3OM OT YCnyr u/vnum pactopxeHueMm [orosopa, €civ ux BO3MelleHne npenycMoTpeHo
MpasBunamm 1 4eNCTBYIOLWMM 3aKOHOAATENbCTBOM.

K aencremsmM, HanpaeneHHbIM Ha pacTopxeHune [lorosopa, CTOPOHbI OTHOCAT:
- NMCbMEHHOE 3asaBneHne AboHeHTa 0 pacTopxeHun [lorosopa (¢ ob6sg3aTenbHbIM NpeacTaBeHNneEM
opurnHana 3asBneHus);
- HEBHECEHWE AEHEXHbIX CPeACTB B YCTAHOBAEHHbIE CPOKM NPU NpeaoniaTHON CUCTEME PACYETOB.
2.8. JononHuTtensbHble ycnyru (aanee — «[AONOMHUTE/IbHbIE YCYTIU»), TEXHONOMMYECKHN
Hepa3pbIBHO CBSA3aHHbIE C YCNyraMm 1 HanpasfAeHHble Ha NOBbIWEHMNE UX NOTPEOUTENBCKON LLEHHOCTHU, U
WHble YyCnyrn okasbiBatoTcd OnepatopoM WAW TPeTbMMW NuMUaMn, MMEKLWMWMW MpPpaBoO Ha oOKasaHue
COOTBETCTBYIOWNX YCAYyr, WU onnadmpaloTcs AOOHEHTOM B nNopsake, NpeayCMOTPEHHOM HACTOALMMU
YcnosusiMn, AOroBOpPOM C TPETbMM NMLOM U NOPSAKOM MpefocTaB/ieHns U onnaTbl COOTBETCTBYHOLLMX
ycnyr. WHdopmaumna o JononHUTENbHbIX ycnyrax pa3sMewaercs OnepatopoM Wan TpeTbMMU NuMuaMmun B
Buae nybnuuHon odeptbl B ceTn NHTepHeT Ha Caunte OnepaTtopa wamM pecypcax TpeTbux nuvu, Uam B
peK/iaMHbIX MaTepuanax O AaHHbIX JononHUTeNbHbIX ycnyrax. MHdopmaumsa moxeT 6biTb foBeaeHa A0
AboHeHTa B kKauyecTBe odepThl. B MHdopMauum, pasmeweHHon Ha Cante OnepaTtopa uan pecypce B CeTu
NHTepHeT TpeTbero nmua i peknaMe, yKasblBaeTCs HOMep aocTtyna (Koa AocTyna) K JononHUTenbHoM
ycnyre wan Apyron nopsaok noaknto4vYeHuss [JOonoNHUTENbHOM YyCNyrM WUAuM WMHOK yCayru. 3akasbiBas
JOMNONMHUTENbHYIO YCAYTY WM UHYIO YCAYry No AaHHOMY HOMepy AOCTyna WM BbINOSHAS OEACTBUS MO
NOAK/IIOYEHMIO YCAYrn, YykKasaHHble B odepte, AOGOHEHT cornawaerca C npaBuilamym OKasaHus
[JONONHUTENbHbIX YCAYr M MnpasBuiamm MX Tapudukauum W BblpaXkaeT cornacme nosyYnTb AaHHble
JOonoNHUTENbHbIE YCIIYTN U UHbIE YCNYrM U onnatuTb ux. CTOMMOCTb JONOMAHUTENbHbLIX YCAYTr U UHbIX
ycnyr onnadvpaeTcs AGOHEHTOM B COOTBETCTBMM C YCTaHOBJIEHHOM CUCTEMOM pacyeToB no Tapudam
OnepaTopa, ecnn MHOM NOPSAOK HE NpeAyCMOTPEH NpaBuiamMn okasaHus JONoMHUTENbHbIX U UHbIX YCAYT.
2.9. B cnyuasx 3akntoueHus Jorosopa no TapudHbIM NaHaMm, CpoK AeNCTBMSA [JoroBopa rno KOTOpbIM
onpegeneH nnaTexoMm, BHOCUMbIM AGOHEHTOM B paMKax fAaHHoro TapudHoro nnaHa, CTOpPOHbI
onpefensalT CBOM AehctBums M obs3aTenbCTBa MO WM3MEHEHMI0 3ak/loyeHHoro J[orosopa B 4acTu
yCcTaHoBneHns A6GOHEeHTOM cpoka JAencteua [orosBopa nocpeacTBOM coBeplleHnss A6OHEHTOM
onpeaeneHHbIX HMXe KOHK/IIOAEHTHbIX AENCTBUN.
2.10. MoanucaBwnCb Ha TapudHbIM NNaH C yKa3aHHbIMKM B HEM Cpokamu Agencrtesusa [orosopa B
3aBMCUMMOCTM OT pa3Mepa niartexa u coBeplums nnaTtex (ganee — «Maarex») onpeaeneHHOro HOMMHana,
ABOHEHT CBOMMM  KOHK/OAEHTHbIMW  OENCTBUAMM  yCTaHaBNMBaeT CpoK jAencteusa  [orosopa,
onpeaeneHHbI AaHHbIM TapudHbIM NIaHOM 1 cyMMon MNnatexa.
2.11. OnepaTop NpuHUMaeT M3MeHeHue [JoroBopa B 4acCcTW YCTaHOBJ/IEHUSI/U3MEHEHUSS ABOHEHTOM
Cpoka gencreua [loroBopa B TeHeHue Tpex AHel ¢ MOMeHTa ocyuwectBieHns ABoHeHTOM lNnaTexxa cBoMMM
OEeNCTBMAMM NO MOMOJSIHEHMIO fuueBoro cdeta A6OHeHTa Ha CyMMy npousBeaeHHOro rlnatexa
(3auMcneHunto Ha DNEKTPOHHBbIN CYET YC/IOBHOW CYMMBbl).

2.12. Cpok pencteBua [JoroBopa CUYMTaAETCs YCTAHOBJIEHHbIM CO AHS MOMOJIHEHUS NMLEBOr0 cYyeTa
AB6oHeHTa Ha cyMMy [naTexa n AencTByeT A0 UCTeUYeHnsa cpoka.
2.13. Mo wucTeyeHun cpoka penctema [orosBopa WM MNpu MUcHeprnaHMm YCNOBHOW CyMMbl Ha

DNeKTPOHHOM cYyeTe A0 UCTeYeHMs CpoKa AencTBusa [jorosopa okasaHue Ycnyr AGOHeHTy npekpaliaeTcs,
B TOM 4YMUC/e C MpepbiBaHMEM TeKyllero coeamHeHus. lop mncyepnaHveM YCNOBHOW CyMMbl CTOPOHBDI
NOHMMAIOT AOCTMXEHWE YCNOBHON CyMMbl pa3Mepa HeAOCTAaTOYHOro ANs OKa3aHUs MWHWUMaNbHO
yCTaHOBNEHHOro HOPMATUBHbIMKU akTaMu U [JOroBOPOM COEAUHEHUS.

2.14. Mo wuncrteyeHun cpoka gencrtemsa [orosopa obsasatenbctBa CTopoH npekpawatTtcs. Cpok
aenctema [orosopa MoxeT 6biTb npoasieH AGOHEHTOM COBeplUeHMEM KOHKAEHTHbIX AeNCTBUA MO
npoeeaeHuto ovepeaHoro Mnatexa. MNpoaneHue cpoka AencTemsa [Jorosopa MoXeT 6biTb OCYLLECTB/IEHO
AboHeHTOM Ha ntobom aTane ero gencreus. Cpok gencrtemsa [loroBopa MoXeT 6biTb TakXe npoasieH B
COOTBETCTBUM C YCIOBUAMU TapudHbIX MAaHOB, B TOM 4MCNe MOCPEeACTBOM cCOBeplieHUss ABOHEHTOM
3BOHKA Ha COOTBETCTBYHOLWNI TenedOHHbIN HOMep, KOTOPLIA yKa3biBaeTcs Ha Calite OnepaTopa.

2.15. ABOHEHT B NOH60ON MOMEHT MOXET W3MEHUTb CPOK AencTeBusl [oroBopa, YCTaHOBJIEHHbIN
TapudHbIM NIaHOM NOCPeACTBOM nepexoda Ha TapudHblA nnaH, He onpefensiiowmin CpoK AeNCTBUS
Jorosopa. B aToM cny4yae [oroBop CUYMTAETCH 3aKAOYEHHbIM Ha HeonpeaeneHHbli Cpok U CTOPOHbI
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PYKOBOACTBYIOTCS yCcnoBmaAMK Jjorosopa.

2.16. OnepaTop BMpaBe MNpOBOAMTb MPOMOAKLMWM Ha YCNOBMSAX, Ha KOTOpbiX ABGOHEHT B nepuoa
NpoMoaKuUnM Nonb3yeTcsa Yciyron 6e3 B3MMaHMs MnnaaTbl 419 BO3MOXHOCTM O3HAKOMJIEHUS C YC/yron B
TectoBoM pexume. NHdopMauna 06 ycnoBmax npoBeaeHms NpoMoakunm pasMellaercs OnepatopoM mnm
TpeTbMMK Nuuamm Ha Cante OnepaTtopa UM pecypcax TpPeTbUX 1L, UK B peKiaMHbiX MaTepunanax. Mpwu
3ToM OnepaTtop 06s53aH npeaBapuTesibHO yBeAOMUTb ABOHeHTa O Hadase npoBeAeHUs NpOMoaKuuu, a
TakXe NpoMH(pOpPMMPOBaTb O ee OKOHYaHUK He MeHee, YeM 3a 10 aHen. Nocne OKOHYaHMSA NPOMOaKLNM
Ycnyrmn oTkawo4datoTcs. Bo3mesgHoe noakueHume Yconyru ocyuwecrtensercs AHGOHEHTOM MocpeacTBOM
OTMNpaBKM KOPOTKOro coobLeHnss Ha HOMep MNOAKYEHUSA YCAyrM WAWM WMHbIM CNOCO60M, yKa3aHHbIM
OnepaTopoM B yCNOBUAX NOAKAKOUYEHUNS YCnyru.

2.17. MepeyeHb Ycnyr, okasbiBaeMbix ABOHEHTY, onpeaensieTcs BblobpaHHbIM ABOHEHTOM TapudHbIM
Nna1aHOM C YHYETOM UHbIX YCnyr, 3aKa3aHHbIX ABOHEHTOM AOMNOJIHNTENIbHO B COOTBETCTBUU C ,quICTBy}OU.lVIMVI
npegnoxeHmamu Onepatopa w/unn TpeTbmx nuu. Kpome ToOro, nepedeHb Ycnyr onpegensieTcs
BO3MOXHOCTSIMWU abOHEHTCKOro o6opyaoBaHuUS.

3. O6s3aHHOCTM M NpaBa OnepaTopa
3.1. OnepaTop o6s3aH:
1) npenoctaBuTb AGOHEHTY B MOJIb30BaHMe Ha Nepuos okasaHus Ycnyr (B 3aBUCMMOCTM OT BMAA

Ycnyr) TenedoHHble HOMepa W/UNM  YHUKanbHble KOAbl uaeHTUdUKaumMn: TenedoHHble HoMmepa
npeaoCcTaBNsaeTca npu  3akaloveHun  [JoroBopa, YHUWKaldbHble KOAbl  WMAEHTUPUKAUMKM  MOTyT
npepoctasnatoTca AGOHeHTY Npu 3akntoveHmnn Jorosopa (HoMep NaeHTUdUKALMOHHOIO MoAynis) u/vnu
B MOMEHT Ha4dana ¢akKTU4YeCcKoro rnosib30BaHMs yCiyro nepegaym gaHHbIX HA BECb CPOK, HEOBXO0ANMbIN
Ansa dusnyeckoro npefoctaBreHns Ycnyru;

2) NCNONHATbL 0b6s13aTeNnbCcTBa, NpeayCMOTPEHHbIe MpaBnnamm n HacToSILMMK YCITOBUSIMU;

3) BbICTaBNATb AOOHEHTYy B COOTBETCTBMM C BbIOpaAHHOW CUCTEMOM pacyeToB MO YKa3aHHbIM
ABOHEHTOM peKkBM3MTaM CUYeTa 3a OKasaHHble Ycnyru;

4) obecneunTb AocCTaBkKy (HauMHaa CO cneaylowero pacyeTtHoro nepuoga) A6OHeHTYy cuyeTa 3a

Ycnyrn B nudyHoM kKabuHeTte AboHeHTa Ha Cainte OnepaTtopa wvnauM NO €ro 3asBfEeHU0 MO MO4YTOBOMY,
3N1IEKTPOHHOMY UM MHOMY aapecy A0CTaBkuM (Aanee — «Appec ROCTaBKW» ), YyKazaHHOMY ABOHEHTOM npu
3akndveHnn lorosopa;

5) cobnoaaTte CPOKM U NOPSIAOK YCTPaAHEHMS HeucnpaBHOCTEN, MPensaTCTBYHOLWMX MNOSb30BaHULIO
Ycnyramum, yctaHoBsieHHble OnepaTopoM. CpoKM M NOPSIAOK YCTPaAHEHUS HEUCNPABHOCTEN pa3MeLlatoTcs
Ha CanTte OnepaTopa;

6) npegoctasnate ABOOHEHTY cBeAeHMs O BCeX JAorosopax 06 oKasaHuM Yycayr noABUXKHOM
paauoTenedoHHON CBA3M, 3aK/TI0YEHHbIX UM ¢ OnepaTopoM u (Un) NMUOM, AENCTBYIOWNM OT €ro UMEHMH,
N PEeKBU3UTbI MAEHTUDUKALMOHHOIO Moayns. lMpenocTtaBneHne ykasaHHbIX CBEAEHMW OCyLLecTBAseTcs
HenocpeacTBeHHO  AGOHeHTY C  ucnonb3oBaHueM canta Onepatopa B MHMOPMaALMOHHO-
TeNeKOMMYHUKauMoHHoM ceTn "NHTepHeT";

7) He MeHee, YyeM 3a 10 aHeln 40 M3MEeHEeHUs AEeNCTBYOWMX TapnudoB Ha yCayrm CBa3u naseLwaTtb 06
3ToM aboHeHTOB B nopsiake, onpeaeneHHoM Mpasunamu.
8) B cny4yasax, yCTaHOBJ/IEHHbIX AENCTBYIOWMM 3aKOHO4ATENbCTBOM, HanpaenisaTb ABOHeHTY 3anpoc ¢

TpeboBaHMeM NOATBEPANTb COOTBETCTBME MNEepCOoHasbHbIX AaHHbIX (aKTMYecKoro nmnonb3oBaTens
CBeAeHUAM, 3asB/IEHHbIM B AOrOBOpe, C YKa3aHMeM AaTbl NpeKkpalleHns oKasaHus yCiyr CBA3u B Cliyyae
HEMOATBEPXAEHMUS  COOTBETCTBMSI MEPCOHANbHbIX B  MNOpPsSiAKE, YCTAHOBJIEHHbIM  AEUCTBYIOLMM
3aKOoHOAATENbCTBOM.
3.2. OnepaTtop Bnpase:

1) MpeponaraTe WM3MeHeHWs yCNoBWIA [oroBopa B COOTBETCTBMM C [lpaBunamu HanpaB/ieHUWEM
ABOHEHTY COOTBETCTBYIOLWMX NPeaoXeHNn NocpeacTBOM pasMelleHns COOTBETCTBYOWeN nHdbopmaunm
Ha CaiTe OnepaTopa, NnpeaycMOTpeHHbIMK MNpaBunamu. [JononHNTENbHO COOTBETCTBYOLWME NMpeasioxXeHns
MOryT HanpasNaTbCA B TOM yucne nyteM SMS-coobuieHuin, nybnmkaunin B Apyrmx CpeactBax MacCoBOM
nHdopmaunmm wan apyrumm cnocobammn. MsmeHeHue [JorosBopa odOopMASEeTCa NyTeEM 3aKa4yeHus
OOMNOMHNTENbHOI0 CorfalleHms B NMcbMeHHOM dopMe. NcbMeHHaa dpopma cuntaeTca cobnogeHHon npu
coBepweHnn ABOHEHTOM KOHK/IOAEHTHbIX AENCTBUIN, MepeyeHb UM MOopsAOK OCYLECTBEHUS KOTOpbIX
onpegensatTca OnepatopoM M pasMmewatTca Ha Cante Onepatopa, wam pgooasatcs OnepaTopoMm B
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npeanoxeHmn o6 nameHeHnun Jorosopa.

2) MNMpuocTaHOBUTL OKasaHue Ycnyr ABOHeHTy, B nopsake, onpeaeneHHom [paBunamu B cnydae
HapyweHns ABOHEHTOM AENCTBYIOLWEr0 3aKOHOAaTeNbCTBa M HAaCTOSIWMX YCNOBUIA, B TOM 4YuCile, B Cliyyae
He npepocTaBsieHnsa OnepaTopy AOCTOBEPHbIX CBeAeHU 06 uaMeHeHusx dammnmm (MUMeHu, oT4ecTBa) U
MecCTa XUTeNbCTBa B CPOKMW, YCTAHOB/EHHbIe [1paBunaMmn uam npuv Haanvynmm 3a40/KEHHOCTU 3a YCyru.
Mpn 3TOM BO306HOBNEHME OKa3aHMA YCIyr NpOU3BOANTCS MOC/E MOJSIHOMO YCTpaHeHUs HapylleHun. MNpu
3TOM ecnm ABOHeHT no [loroBopy MMeeT HeCKOsbKO TesiedOHHbIX HOMEPOB W/WAN YHUKaNbHbIX KOALOB
naeHtTudmkaummn, To Bo3obHoBNEHME 06CYXKMBAHMS NPOM3BOANTCS MOC/E NOoraweHns 3a40/1KEHHOCTHU No
BCEM HOMepaM W/unu Kodam umaeHTudukauum, npenocrasseHHbiM ABOHeHTYy. B criydae HencnonHeHus
AboHeHTOM ob6g3aTenbCTBa A0 MOMEHTa pacTtopxeHus [JorosBopa OnepaTop BMApaBe MNpoOBeCcTM 3adveT
HEMCNONb30BaHHbIX AEHEXHbIX cpeacTB AGOHeHTa B CyeT MNoralweHus 3aA40/KEeHHOCTU 3a OKa3aHHble
Ycnyru. Onepatop yBegomnseT ABOHEHTa O NMpoBeAeHHOM 3a4yeTe coobweHnemM Ha TenedOoHHbI HoMep
WIN WHbIM [AOCTYyNHbIM cnocobom. [pm cornacmm ABGOHEHTa WCNOoSb30BaTb [AEHEeXHble CpeacTsa,
BHeCeHHble ABOHEeHTOM B cyeT onsaTtbl YCIyr CBs3M NO oAHOMY [OroBopy, B Uensx MnoraweHus
3a[0/KEHHOCTN MO onJaTe yCayr CBSA3W, OKasaHHbIX eMy no Apyromy [JOroBopy 3TUM >Xe ofnepaTopoMm
CBA3N.

3) CamocTosaTeNnbHO YyCTaHaBAuMBaTb, B TOM 4uCAe WU3MEHSATb Tapudbl, Kak Mpu 3aKJa4YeHUU
[JoroBopa, Tak U B npouecce ero UCrnosHeHusl, nasectms A6oOHeHTa He MeHee 4yeM 3a 10 gHein OO0 BBeAEHMS
TapudoB nytem nybnumkaumin Ha Cante Onepartopa, HanpassieHneM SMS-cooblweHnn nam uHbiM Ccnocobom,
npeaycMoTpeHHbIM MpaBunamn. OnpeaensaTb YCA0BUS OKasaHus Ycnyr, B TOM yncie TapudHbiX NaaHoB,
NnoCpeacTBOM BBeAeHMs TapudHbIX NAaHOB/YCAYr U/Mnn BHECEHNS U3MEHEHUS B AeNCTBYHOLWME YCIOBUS
okasaHusa Ycnyr/TapudHbix NnaHoB, B NpegycMOTpeHHOM [JOroBOpoM nopsiake.

4) MpoBepaTb B ntoboe BpeMs HEMOCPeACTBEHHO MM C MOMOLWbK TpeTbuX nuy (Bkao4ass 61opo
KpeanTHbIX UCTOpuin) npwu cornacum AboHeHTa ntobble cBeaeHMs, coaepXawmecss B YYeTHbIX AAHHbIX
AboHeHTa, a Takxe B 3aTpeboBaHHbix OnepaTopoM AOKyMeHTax. B cnydae Hecornacus AboHeHTa C
npepocrtasneHnem wuHdgopmaumm OnepaTopoM TpeTbMM fMuaM M He npepocTaBsieHneM A6G0OHEHTOM
OOMONHUTENbHbIX OOKYMeHTOB, Ycnyrn AGOHeHTy npeaoCcTaBfslOTCA B COOTBETCTBMM C 6a30BbiMU
yCnoBusMU BblbpaHHoro TapudHoro niaHa.

5) B cnydyae HewucnonHeHumsa nmbo HeHaanexawero mcrnonHeHns A6oHeHTOM obsazaTenbcTBa no
onnaTe Ycayr B CpOKKU, NpeayCMOTPEHHbIE HACTOALWMMN YCIOBUSMN, NPEeaAnpUHMMATL NpeayCMOTpPEeHHbIe
3aKOHOAATENbCTBOM Mepbl MO B3bICKAHUIO C ABOHEHTa CYyMMbl HEBbIMONIHEHHbIX 0693aTeNbCTB U YObITKOB.
OnepaTop Bnpase npuBaeKkaTb K B3bICKAHUIO 3a40/KEHHOCTU TpeTbMX NuL, NPy 3TOM NpefocTaBiieHne
AaHHbIM TPeTbMM NinuaM nHpopMaumm, NOJAY4YEeHHOM B paMKaxX HacToswero [lorosopa OCyLLecTBAseTCs B
COOTBETCTBUMU C TpeboBaHMAMU AENCTBYIOLLEro 3aKOHOAaTEeNbCTBA.

6) YcTaHaBnnBaTb MaKCUMManbHY MNpPOAOIXKUTENbHOCTb OAHOMO0 HEeMNpepbiBHOIO COoeAUNHEHUS.
NHdopMauna o MaKCMManbHOM NpPOAO/IKUTENbHOCTU coeanHeHnss 60 MUHYT, MOXeT pa3MewaTbcs
OnepatopoM B WMHMOPMAUMOHHO-CNpPaBOYHbIX MaTepuanax, B ToM uucrie Ha Cante Onepatopa, B
TapudHbIX naaHax.

7) Ona  ynydweHus o6cnyxuBaHMs 3anucbiBaTb obpaweHuss A6oHeHTa B  WMHOOPMAUMOHHO-
cnpaBo4yHble cnyxb6bl OnepaTtopa M obpalweHna COTPYAHUKOB WMHMOOPMAUMOHHO CMpaBOYHbIX CIAYX6 K
ABOHEHTY C MCNOSIb30BaHNEM TEXHUYECKUX CPeaCTB ANa Nnocneaywero aHanumsa.

8) B cnyyasax u B nopsaake, yCTaHOBNIEHHbIX 3aKOHOAATE/IbCTBOM, NMPU OKasaHuM YCyrorpaHmumBaTh
poctyn A6oHeHTy n (Mnn) nonb3oBaTensaMm K MHHOPMaLMOHHON cnucteme, cogepxawen nHhopMaLmMoHHbIE
MaTepuanbl, pacnpocTpaHeHMe KOTOpbIX 3arpeLlleHo B COOTBETCTBMN C3aKOHOAATE/IbCTBOM, MO CETEBOMY
aapecy 3Tol MHPOPMALMOHHOW CUCTEMBI.

3.3. B cooTBeTcTBUM CcO CT. 6. ®epepanbHoro 3akoHa N? 152-®3 ot 27 wuwong 2006 r. «O
nepcoHanbHbIX AaHHbIX» OnepaTop B Mnepuvoa C MOMEHTa 3aktudeHusa [oroBopa M [0 CPOKOB,
YCTQHOB/IEHHbIX HOPMaTUBHbLIMKU [OKYMEHTaMu, B TeudeHme KOTopbix Onepatop 06s3aH XpaHWUTb
nHobopmaunto 06 ABOHeHTe W OKasaHHbIX Ycnyrax, B uUenax ucrnonHeHus [orosopa wm TpeboBaHui
3aKkoHopaTenbcTBa obpabaTtbiBaeT AaHHble ABOHEHTa Kak C MOMOLLbI0 CBOMX MpOrpaMMHoanmnapaTHbIX
cpeAcTs, Tak u 6e3 nx ncnonb3osaHusd. Moa 06paboTkoN NepCcoHanbHbIX AAHHbLIX MOHMMAKTCA AENCTBUS
(onepauun) € nepcoHanbHbIMWU AaHHbIMK, BKAO4Yas cbop, cucTemaTmM3auuio, HakKonjeHue, XpaHeHue,
yToyHeHue (obHOB/EHME, U3MEHEHWE),MCNO/b30BaHMe, pacrnpocTpaHeHue (B TOM uyucie nepegada),
obesnnumBaHne, 610KMpOBaAHNE U YHUUYTOXEHME NEePCOHaIbHbIX AAHHbIX.
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OnepaTop obecneunBaeT KoOHbDMAEHUMANBHOCTb M 6€30MacHOCTb NONYYEHHbIX NEePCOHAsNbHbIX AAHHbIX.

B cnyyae npenoctaBneHus nepcoHasnbHbIX AaHHbIX KOHTAKTHbIX UL, B LENSX B3aUMOAENCTBMSA B paMKax
Jorosopa u/wnn nonb3oBaTtenen Ycnyr, B Lenax UCnonHeHus TpeboBaHui HOPMATUBHbIX AOKYMEHTOB,
ABOHEHT rapaHTUpPYET Hannymne Cornacus KOHTaKTHOro Nnua Ha noaydeHve nHbopMaunm 1 NpeanoxeHum
OnepaTopa no oka3blBaeMblM Yciayram, Ha nepefady nepcoHasbHbIX AAHHbIX KOHTaKTHOro nauua u
nonb3osaTtenen Ycnyr Onepatopy. AGOHEHT noATBepXxAaeT npeaBapuTenbHoe WHPOPMUpOBaHue
KOHTaKTHOro fiMua 1 nosb3oBaTenen Ycnyr o nepegaye nepcoHanbHbIX AaHHbIX OnepaTopy.

3.4. MepcoHanbHble AaHHble ABOHeHTa MoryT ob6pabaTbiBaTbCs TPETbMMM NMLAMU, NPUBIEKAEMbIMU
OnepaTopoM Ha OCHOBaHWM COOTBETCTBYIOLWMX AOFOBOPOB ANA UCMNONHEeHUs obsa3aTenbCcTe no Jorosopy.
CylecTBeHHbIM YC/I0BMEM [OrOBOpPOB, 3ak/tovaeMblx OnepatopoM C TPETbMMKW JSiMUaMKU  SBASIETCH
0653aHHOCTL obecneyeHuMs TpeTbMMKM /nUaMM  KOHMWAEHUMANbHOCTM MNEepCOHaNbHbIX AAHHbIX U
6esonacHocTM uX 06paboTkn. [llepeyeHb TpeTbUX nuLU, npuBrekaembix OnepaTtopoM K o06paboTke
nepcoHanbHbIX AaHHbIX aboHeHTOB, pa3mewaeTca Onepatopom Ha CanTte OnepaTtopa. OnepaTop Brpase
onpenenaTb U U3MEHATb NepeyeHb TPeTbUX JTNLL.

3.5. Hactoswmm AGOHEHT cornawaeTcss Ha BeCb CPOK AehcTBua [loroBopa Ha npeaocTaBsieHne
OnepaTtopoM MWHGOpPMaLMM O HEUCMOSIHEHHbIX AEHEeXHbIX obs3aTtenbcTBax, WHdoOpMauMM O CaMOM
ABOHeHTe, noNydeHHOW npu 3aknwyeHuu [oroBopa, pPaBHO KaK W ero nepcoHasnbHbIX JAaHHbIX,
IOpUANYECKUM fnuaM, OCYLLeCTBAAKLWMM B COOTBETCTBUM C AENCTBYIOLWMM 3aKOHOAATENbCTBOM
dopmMumpoBaHue, 06paboTky, XxpaHeHue n Bblaady nHdopMaumm 06 NCNONHEHNN AO/MKHUKOM MPUHATBLIX Ha
cebsa noroBopHbIX 0643aTenbCTB, NMUaM, OCYLLECTBASWMM OT MeHn OnepaTtopa B3biCKaHue ¢ ABOHeHTa
3a40/KEHHOCTH 3a YCIyrn, uav nmuamM, KoTopbiM nepefaHo npaso TpeboBaHMSA TaKoW 3a40/1KEHHOCTH.
3.6. ABOHeHT BNpaBe 0T03BaTb CBOE COrnacme NocpeacTBoOM NMCbMeHHOro obpaweHmnsa kK OnepaTopy.
3.7. OnepaTtop obecneuynMBaeTr A[OCTYyNn K WHPOPMAUMOHHBLIM CuUCTEMaM MHQPOPMaUMOHHO-
TENEeKOMMYHUKALUMOHHbLIX CeTel, B TOM uyucie K cetn <«WHTepHeT» B nopsake, YCTaHOBJIEHHOM
3aKoHOAATeNbCTBOM, IMUEH3UOHHBIMW YC/IOBUSIMWU W HACTOSWMMK YcnoBusMu. ABOHEHTY MoryT ObiTb
HeAOCTYMHblI OTAEeNbHble Y3/bl WKW pecypcbl ceTn «WHTepHeT» (oTAenbHas mHdbopMaums, NOUCKOBbIE
CUCTeMbl, CanToB B ceTu «NHTepHeT», MHTepHeT-CTpaHuLbl), aAMUHUCTPUPYEMbIX TPETbMMW CTOPOHaMMU
(Bnagenbuamm  MHMOOPMAUMOHHBIX  CUCTEM  MHAOPMALMOHHO-  TENIEKOMMYHUKAUMOHHbLIX  CeTel,
BNnagenbuaMn CaWTOB, XOCTUHIr-npoBakgepaMun), C KoTopbiMn OnepaTtop He uMeeT AOroBOpPHbIX
OTHOLLEHWUIA.

3.8. Mpun npoeeaeHuu naeHTudmkaumm ABOHeHTa, npeacraBuTens ABOHeHTa,
Bblrogonpuobpetatens, 6eHeduumapHoro snagensua, ob6bHoBAeHUM wuHdopMaumm o HuUx OnepaTop
Bnpase TpebosaTb npeacrtasneHns A6oOHeHTOM, npeacrtasuteneMm AboHeHTa M nonydyatb oT ABOHeHTa,
npeacrtasutend AOOHEHTa [OOKYMEHTbl, YAOCTOBEpSAWMEe JIMYHOCTb, a TaKXe WHble [AOKYMEHThI,
npegycMmoTpeHHble ®egepanbHbiM 3akoHOM oT 07.08.2001 N° 115-®3 "O npoTnBOAENCTBUN Neranmsaumm
(OTMbIBaAHMIO) AOXOA0B,  MOJIYYEHHbLIX MPEeCcTynHbIM nyTeM, W dUHAHCMPOBaHUIO TeppopusMa" U
NpUHUMAEMbIMW Ha €ro OCHOBE HOpPMaTUBHbLIMK MNPaBOBbIMW akTaMm Poccuiickon Geagepaumu.

3.9. Mpn npoeeaeHun wmnaeHtTudukaumm AboHeHTa OnepaTtop Bnpase TpeboBaTb MpeacTaBlieHUS
AboHeHTOM, npeactaButenem AboHeHTa MHMOPMaUMM O CTPAaXOBOM HOMEpe MHAMBUAYANbHOIO AMLEBOro
CUyeTa 3acTpaxoBaHHOro nuua B cucreMe 06a3aTenbHOr0 NEHCMOHHOMO CTPaxXoBaHMUS.

3.10. OnepaTop BnNpaBe OTKasaTb B BbINOJHEHUW pacnopsXeHns aboHeHTa O coBeplleHUun
ornepauum B paMKax MnpeaocTtassisgeMblX ycnyr MO6MAbHOM KOMMepuWuK, MO KOTOPOW He mnpeacTtaBieHbl
OOKYMeHTbl, HeobxoauMble Ansa QUKCUpPOBaHMUSA WHMOPMaUUM B COOTBETCTBUM C  MOJSIOXKEHUAMU
Q®epepanbHbiM 3akoHOM oT 07.08.2001 N° 115-®3 "O npoTtuBOoAenCcTBMM feranusaumm (OTMbIBAHMUIO)
[0X0A0B, MNONYYEHHbIX MPECTynHbIM NyTeM, U GUHAHCUPOBAHUIO Teppopmn3Ma”, a Takxe B Clydyae, eciv B
pe3ynbTaTe peanus3aumu NpaBua BHYTPEHHEro KOHTpons y Onepatopa BO3HWKAKOT MNOAO3PEHUS, 4TO
ornepauus coBeplUlaeTcs B Lensax neranmsaummn (OTMbIBaHUA) AOXOA0B, MOSYYEHHbIX MPeCcTYMnHbIM NyTeM,
N pUHAHCUpPOBaHUS Teppopu3Ma.

4, 0O6s3aHHOCTM M NpaBa ABoHeHTa
4.1. AB60OHEHT 0653aH:
1) Ncnonb3oBaTb aboHeHTCKkOe 060opyaoBaHMe, COOTBETCTBYHOWEE YCTAaHOBNEHHbIM TpeboBaHUAM K

CpeAcTBaM CBSA3WM, COrMACHO CYLLECTBYIOLWEN WMHCTPYKLUMW MO €ro 3KCrayaTaumu M C yuyeToM 0cob6biX
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pacropsi>XeHun 1 nNpaBui, AENCTBYIOLWMX Ha onpeaeneHHon Tepputopum (aspornopT, caMoneT m ap.), a
TakXXe OrpaHMYeHMn B CAy4yassXx BO3MOXHOIMO BO3HWKHOBEHWS MOMEX WM OMNacCHOW cuTyauum
(MegyypexaeHus, CTaHUMM TexobCnyXuBaHUs, TEPPUTOPUM XPaHEHUS U MNeperpysku TonamBa, MecTa
npoBeAeHUa B3pbIBHbIX paboT u ap.). Micnonb3oBaTb YCNYrn UCKAKYUTENBHO ANS JIMYHbLIX, CEMENHbIX,
OOMALIHUX W WHbIX HYXJ, HE CBSA3@aHHbIX C OCYLLECTB/IEHMEM MNpPeANnpPUHMMATENIbCKON AesATENIbHOCTU U
nosly4eHneM goxoaa.

2) B nonHom ob6beMe M CpOKK, KOTOpble onpeaeneHbl HacTosAWMMM YCNOBUSMU, BHOCUTb MaaTy 3a
NnoJlyYyeHHble YCnyru.
3) CoobuwaTte OnepaTtopy 06 nMaMeHeHUsX akTUyeckmx AaHHbiX ABOHeHTa (B TOM 4YMC/E AaHHble

OCHOBHOI0O AOKYMEHTA, YAOCTOBEPSAIOLEro IMYHOCTb) B NOPSAKE U CPOKK, NpeayCMOTpeHHble MpaBuiamm
N UHBIMW HOPMATMBHbLIMW AOKYMEHTaMMU.

4) He ucnonb3oBaTb TeniedOHHbIN HOMep (B TOM YMC/e YHUKaIbHbIE KOAbI MAEHTUDMKALNN):
- ONs NpoBeAeHns noTepen, roNoCoBaHUN, KOHKYPCOB, BUKTOPWH, peknaMbl, ONpPOCOB, MaCCOBbIX
paccblok (Nog MacCoBOW pacCblUIKOM MOHMMAETCA paccbuika coobuweHunin He MeHee, dyem 100 (crta)
nonydyaTensMm), YCTAHOBKW wWUI030B (MM YCTPOWCTB) ANs AOCTyna B CETU MOABMXHOM Un  \unm
(PUKCMPOBAHHOW CBA3M, MWHTEPHET-TENEPOHUN M APYrUX MEpPONpUATUR, MNPUBOASALMX K HapYLIEHWUIO
paboToCcnocobHOCTM 060pyAOBaHUSA U YCTPOUCTB CBA3U U ywepby Onepatopa nnuv TpeTbUX Nnu;
- ANs noayyYeHns aoxoaa nocpeacTtsoM YCnyr ¢ npMMeHeHMeM HeCaHKLMOHMpPOBaHHbIX OnepaTopom
OEeNCTBMN, HEe3aKOHHbIX AEWCTBUIA WAWM NOCPEeACTBOM 3/0ynoTpebneHusa npenocTaBfieHHbIM MNpaBoOM
rnosiydeHmns Ycnyr.

5) HesamepnutenbHo coobwaTb 06 yTepe NoeHTUdMKAUNMOHHOIO MoAy S,
6) He npepoctaenate WMaeHTUDMKAULMOHHBLIA MOAY/b TpeTbMM nAuuaM ANs CHATUA C  Hero
nHdopMaunm, KonnposaHnsa nHopMaunm, n3rotoeneHns aybnukatos NaeHTUOUKALMOHHOIO MOAYIS U
noaobHbIX AENCTBUK, a Takxe obecneynTb HEBO3MOXHOCTb BPEMEHHOro A0CTyna TpeTbuxX nAuy K
NoeHTudrkaumMoHHOMY MOAYJIH0, KOTOPbIA MOXET MOBJieYb OCYLLECTBNIEHWE YKa3aHHbIX B HACTOALEM
NYHKTE NPOTUBOMNPAaBHbIX AENCTBUN.
7) CobntogaTb MpaBmna nonb3oBaHMs TeieMaTUYeCKMMIN yCyraMmm n ycayramm nepenadm AaHHbiX,
KoTopble nybnukytoTcs Ha Cavite OnepaTopa, a Takxe BCe M3MEHEeHUS, KoTopble 6yayT BHeCeHbl B AaHHbIN
JOKYMEHT.
8) ObecneunTtb coxpaHHocTb KopoBoro cnoea. B cnydae yTpaTbl KogoBoro cnoBa MAM Hanmuus
nHdopmaumm o goctyne K KogoBomy CnoBy TpPeTbUX NuL, HeMeaneHHo coobwnte OnepaTtopy. Mpu 3ToM
ABOHEHT HeceT OTBETCTBEHHOCTb 3a MNoJsib30BaHMe Ycayramum C ucnosnb3oBaHmem Kopgosoro cnosa. He
npenocTtaBnaTb nHdopMaunto o Kogosom crioBe TPETbUM SnLAM.
9) MpenoctaButb (Ans ABGOHEHTOB — OPUAMYECKUX SUL) B CPOKM M B Mopsigke, ornpeneneHHOM
MpaBunamu, CNMCoK nuL, UCNONb3ylLWMX aboHeHTCckoe obopyaoBaHMe C yKasaHueM ux aaHHbix (O. WU.
0., peKBM3UTOB OCHOBHOIO AOKYMEHTa, YAOCTOBEPSIOLLEro JIMYHOCTb, MecTa perncrpauunm). MHpopmaums
npeaoCcTaBAseTCsa B BMAE 3aBEPEHHOr0 yrnosHOMOYEeHHbIM npeactaButenem A6oHeHTa AoKyMeHTa. [pwu
nocTynjaeHun 3anpoca ot Onepatopa ¢ TpeboBaHMEM NOATBEPAUTL COOTBETCTBUE MEPCOHANIbHbIX AaHHbIX
ABOHeHTa cBefeHMsAM, 3asB/fiIeHHbIM B A0OrOBOpPEe, OCYLEeCTBUTb MOATBEPXAEHNE NMepCOHaNbHbIX AAHHbIX
nyTeMm npeacraBfieHMs oOnepaTtopy CBS3WM  AOKYMEeHTa, YAOCTOBEepslWwero JIMYHOCTb, WIn C
ncnonb3oBaHneMm deaepanbHOM rocygapCcTBEeHHOM MHGOPMaUMOHHONW cucTeMbl "EAMHas cuctema
naeHTMdumkaumm n  ayTeHTUduUKauMm B  UHPpaAcTpykType, obecneumBatowern MHOOPMaALMOHHO-
TeXHONOrnyeckoe B3amMoaencTreme MHGPOPMAUMOHHbBIX CUCTEM, WCNONb3YEMbIX A9 NpefoCTaBieHus
rocyfapCTBEHHbIX M MYHUUMMANbHbIX YCNYr B 3/1eKTPOHHOW dopMe" mpu Hananmymu noaTBep>XAEHHOM
Y4YeTHOM 3anmcu B CUCTEME.

10) Mpn pactopxeHnun Jorosopa/npekpalleHnn ncnonb3oBaHus TenedOHHOro HoMepa OTKIUYUTb
YyCNnyru TpeTbUX NnL, KOTOpble OKa3blBalOTCA C UCNOb30BaHWeM TenedoHHOro HoMepa.
11) ABOHeHT 0653aH B COOTBETCTBMKU C TpebosBaHuaMM depepanbHoro 3akoHa ot 07.08.2001 N°

115-03 "O npoTmBoaencTBmun neranmsaunm (OTMbIBaHWIO) AOXOA0B, MONYYEHHbIX NPECTYMHbIM NyTeEM, U
duHaHCcupoBaHMio Teppopu3aMma" npepocTtaBnatb Onepatopy MHGopMauumio, Heobxoammyto  Ans
ncrnonHeHus TpeboBaHU yKaszaHHOro 3aKoHa, BK/K4Yas MHGOpMaUKuio 0 CBOMX Bbirogornpuobperatensx m
beHednuMapHbIX BragenbLlax.

12) ABOHeHT, 3akntovas [oroBop, NOATBEPXAAET, UTO OH He ABNSIETCA MHOCTPAHHbLIM NYH6NUYHBIM
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OO/IKHOCTHBIM NMUOM, ero cyrnpyrom (-on), 6AM3KnM poaCTBEHHMKOM (pPOACTBEHHWMKOM MO MpPSIMOW
BOCXOASIWLEN W HUCXoAaawen nnHum (poautenem m pebeHkoMm, aeaywkon, 6abylikon v BHYKOM WK
BHYYKOM), NOJIHOPOAHbIM (-OM) W HEMnoNHOpPOAHbIM (-on) 6paToM UM CEeCcTpoil, YCbIHOBUTENEM W
YCbIHOB/IEHHbIM), AO/HKHOCTHBIM JINLOM MYy6AMUYHBIX MeXAYHapOAHbIX OpraHusauui, NMUOM, 3aMellatolmx
(3aHMMaKLWKMX) rocyaapCcTBeHHbIe 4O/MKHOCTM PD, gommkHOCTM yneHoB CoBeTa AMpeKTopoB LleHTpanbHOro
6aHka PO, po/mkHOCTM denepanbHON roCyAapCTBEHHOM CNyx6bl, Ha3HayYeHMe Ha KOoTopble U
ocoboxxgeHne oT KOTOpbIX ocyuwecTastoTcs MpesangeHtom PO mnm MpaButenbctBoM PO, A0MKHOCTU B
LleHTpanbHOM 6aHke P®, rocyaapcCTBEHHbIX KOpPNopauusx M WHbIX OpraHusaumsax, co3gaHHbiXx PO Ha
OCHOBaHMK (heaepanbHbIX 3aKOHOB, BK/IIOYEHHbIE B NEPEYHN AO/HKHOCTEN, onpeaensiemMble MNMpe3ngeHTom
P®, a Tak)xe AENCTBYET B CBOEM MHTEpece.

13) B uensx ucnonHeHuss TpeboBaHuit dDepepanbHoro 3akoHa oT 07.08.2001 N¢ 115-03 «O
NpoTUBOAENCTBMMN neranusaumm  (OTMbIBAHMIO) AO0XOA0B, MOJSIYYEHHbIX TMPEecTynHbIM NYyTEM, WU
dUHaHCKMpOBaHUIO TeppopusMa» B criydae ecnm ABOHEHT OTHOCUMTCS K OAHOW M3 yKa3aHHbIX KaTeropui
vy Npu 3akawdveHun [loroBopa u/wnm BO BpPEMS ero UCMNOJSIHEHWUS, TO OH o06s3aH He3zaMeaNUTeNbHO
yBeaoMutb 06 3ToM OnepaTtopa, a TakKXe MNpeaocTaBuTb BCHO He06XoAMMYHO AOMONHUTENbHYHO
MH@OpPMaUN, OTHOCALYOCSA K AaHHOMY daKTy.

4.2. ABOHEHT nMeeT Npaso:

1) NCnonb3oBaTb CETb ANS BeAeHUs paamoTenedOoHHbIX pasroBOpPOB, ANS nepeaaym MHgopmaumm
TEXHUYECKNUMM crnocobaMn B COOTBETCTBMU C NOA0OXeHUaMM [Jorosopa;

2) TpeboBaTb HEO6XOAMMYIO M AOCTOBEPHYIO MH@OpMauuto 06 Onepartope, pexume ero paboTbl u

Habope oka3biBaeMbix OnepaTtopom Ycnyr;

3) coBepwaTthb MHble AEWCTBUSA, NPeayCMOTPEHHbIe MNpaBunamu;

4) HanucaTb NMUCbMEHHbIM 0TKa3 OT UCMOJIb30BaHMSA B paMkax [loroBopa KogoBoro c/oBsa;
5) B Ntobon MmoMeHT nameHnTb Kogosoe crioBo, npeaoctasms OnepaTtopy NMCbMEHHOE 3asBeHME Uun
WHbIM cnocoboM, NpuHATbIM Yy OnepaTopa, 04HO3HAYHO AAOWKMM BO3MOXHOCTb ONpeaenmTb, YTO 3aMeHa
OCyLLeCTB/IEHa HeNnoCpeaACTBEHHO ABGOHEHTOM;
6) B yYCTaHOBNeHHOM OnepaTopoM nopsiike U3MeHATb nepedeHb Ycnyr, TenedoHHble HoMepa, KoAbl
naeHTudukaummn, TapudHbii nnaH, NoeHTU@UKaAUMOHHBLIA MOAY/b, aApec AOCTaBKW CYETa, YBEOOMUB
OnepaTopa NMCbMEHHO WKW B MHOW DOpMe, yKasaHHoM OnepaTopom;
7) C WCNONAb30BaHWEM NMYHOrO KabuHeTa canTa B ceTu WHTEpHeT, npomasa unaeHTuduKaumio B
nopsAke, onpeaesieHHOM onepaTopoM CBS3U, UMETb BO3MOXHOCTb!:
- nonydyeHmnsa nHgopmaumnm ob Ycnyrax, okasbiBaembix OnepaTtopoM, U COCTOSIHUM pacyeToB 3a HUX,
WHOMN MHpOpMaUnmM, CBA3AHHON C OKasaHmMeM Ycnyr cornacHo Jjorosopy;
- 3aKkasa geTtanusaumn cuera;
- M3MEHEHUs1 COCTaBa W MNepeyHs OKa3blBaeMblx Ycnyr, TapudHbIX MNAaHOB, WHbIX YCIOBWUI
Jorosopa.
Bce pencrBus, coBeplUeHHble HA YKa3aHHOM canTe B ceTn UHTepHeT nocne naeHTudukaumm, cumtarTcs
CoBepLUEeHHbIMU ABOHEHTOM.
8) nonyyaTtb B oducax obcnyxumsaHusa Onepatopa MHPOpPMaALMIO O BCEX 3aKI0YEHHbIX ABOHEHTOM C
OnepaTopom gorosopax 06 okasaHuM yCcnyr CBA3W U PeKBU3NTaAX MAEHTUPUKALMOHHOIO MOAYS.

5. LleHbl (Tapudbl) Ha oka3sbiBaeMbie OnepaTopoM Yciyru

5.1. Tapudbl Ha BCe Buabl Ycnyr onpegensaitcs OnepatopoM CaMOCTOATE/IbHO M OTpPaXkakwTcs B
TapudHbIX nNaaHax.

5.2. MpoAo/MKNTENbHOCTb COeANHEHUS.

5.2.1. MpoaonmXuUTenbHOCTb paamoTenedOoHHOro CoeAUMHEHUSs — 3TO WHTEpBasl BPEMEHM C MOMEeHTa
onpegeneHns annapatypon OnepaTopa OTBeTa Bbi3blBAaEMOM CTOPOHbI A0 MOMEHTa onpeaeneHus
annapatypoi OnepaTtopa ot60s pagmoTenedoHHOro CoeanHEeHMs 04HOMN U3 CTOPOH.

5.2.2. MpoAO/IKNUTENBHOCTb COEAMHEHUS MO CETU Nepeaayn AaHHbIX (CeaHca CBSA3K), MCNob3yeMas
ANna onpeaeneHus pasMmepa nnatbl, NpU nepeaade ronocoBon MHOpMaLMKM OTCUMTLIBAETCH C MepBOW
CeKyHAbl Mocne OTBETa Bbi3biBAeMOro 060pynoBaHUS L0 MOMeEHTa OT60S BbI3blBAOLWErO WMAW Bbl3bIBAEMOrO
obopypoBaHusa, wnn obopypoBaHus, 3ameHsiowero A6oHeHTa B ero OTCYTCTBME, a Npu nepegade
Heronocosoi MHdopMaumMm — C NepBoOro nepegaHHoro bawnra.
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K aboHeHTCckoMy 060pyAoOBaHWIO, CUrHan OTBETa KOTOPOro MNpupaBHUBAETCS K OTBETY Bbi3blBAaeMOM
CTOPOHbI, OTHOCATCS !

1) ModeM wnn @akCUMUAbHbIM annapaT, paboTalouwme B pexumme aBTOMaTMYeCcKoro npueMa
nHdopmaunm;

2) ntob6oe aboHeHTCKOe yCTponCTBO, 060pyA0OBaHHOE aBTOOTBETUYMKOM;

3) aboHeHTCckoe 06opyaoBaHME C aBTOMAaTUYECKNM ONpPeaENNTENEM HOMEPA;

4) aApyroe aboHeHTCKOe YyCTPOMCTBO, obecneumnBatoulee (MM UMUTUPYIOLLEE) BO3MOXHOCTb 06MeHa

MHGOpMaUnen Npm OTCYTCTBUM Bbl3bIBAEMON CTOPOHbI.

5.3. OnepaTtop BnpaBe yCTaHaBAMBaTb pasMep eauHuubl Tapudukauum Ycayr n nopsgok pacuyerta
HEMNO/HOW eAnHMLbI TapndukKaumnm.

5.3.1. EavHuua Tapudukauum paamoTenedOHHOr0 COeAUHEHUS WAN COEAMHEHUS MO CEeTU nepeaaymu
AaHHbIX Ans uenen nepegadu ronocoson nHdopMaumm, ecnm ata Ycnayra npegocrasneHa OnepaTtopom,
yCTaHaBAIMBaeTCsa paBHOW oOAHON MWHyTe (ecim WHOe He YCTAaHOBMNEHO B Mpauc-nncte). Ydert
ONNTENBHOCTU paanoTened@oHHOro coeamMHeHus (npu eauvHuue Tapudukaumu, paBHOW MUHYTE) npu
NMOBPEMEHHOW cucTeme TapudukKaumm BeaeTcs B COOTBETCTBUM C yCTaHOB/IeHHON OnepaTopoM eanHULENR
Tapudumkaumm un OKpyrnsetrca B ee npegenax B 6onbwyko CcTopoHy. Wcnonb3syemasa OnepaTopoMm
nocekyHaHas Tapudwukaumsa ¢ 61 cekyHAbl npeanosaraer, 4YTO MepBas MUHyTa COeANHEHUS
TapnduumpyeTcsa B COOTBETCTBUM C BbllWeyKa3aHHOM eanHnuen Tapndmkauummn, a Ka)xaas nocnegyowas
— NCX0ANa U3 crefytollero pacyera:

(1/60 cTroumocTit MUHYTbI) X ((baKkTnyecKoe KOJIMYECTBO CEKYH/ COEANHEHUST CBEPX MNEPBOU MUHYTbI)
Ncnonb3syemas OnepaTopoM nocekyHAHas Tapudukaumsa ¢ 1 cekyHAbl coeAMHEeHMsa npegnonaraeT, uTo
coeanHeHns TapnduunpyrTCa B COOTBETCTBUN CO CNEAYIOLLEN CXEMOW pPacHeToB:

(1/60 crommocTu MuHyTbl) X (paKTnyeckoe KOJIMYECTBO CEKYH[ CcoeauHeHus). PesynbtaT pacyeTa
okpyrnseTcs B 60/bLUYIO CTOPOHY B COOTBETCTBUM C hOPMATOM, MPUHATBIM A1 SKBUBANIEHTHOMN AEeHEeXHOW
eanHunUbl, B KOTOpor no [oroBopy BblpaxaeTcsa obsa3aTtenbctBo Ab6oHeHTa. [1poA0IXKUTENBHOCTb
coeavHeHus, KoTopasa He TapuduumnpyeTcs, ycTaHasnmeaeTca NpaBunamMun u ykasbiBaetca OnepaTtopom B
TapudHbIX NaaHax.

5.3.2. Tapudwukaumsa coegmHeHUs Mo CeTU Nepenayn AaHHbIX 4S5 nepeaadn Heronocoson nHdbopmauunm
- nobanTHasa. EanHMua TapmdunKkaunm ykasbliBaeTCs B KaXXA0M KOHKpeTHOM TapudHOM nnaHe.

5.4. Mpn  dopmuposaHmm TapudHbIX MAAHOB  MOryT NPUMEHATbCA  BuAbl  Tapudwukauum,
npeaycMoTpeHHble MpaBunamum, B TOM YMCNe A0MYCKAETCA CoYeTaHue HECKONbKMX BMAOB Tapudukaumm.
5.5. Heuncnonb3oBaHHbIA aBaHC Ha 3DNeKTPoOHHOM cyeTe A6OHeHTa npu pacTopxeHum [orosopa
noanexuT Bo3spaTy ABOHEHTY B CPOKW, NpeAyCMOTPEHHbIE AEACTBYOWWMM 3aKOHOAATENbCTBOM.

5.6. A60oHeHT nponHdopMmnpoBaH 06 aBToOMaTU3NpPOBaHHONK 0b6paboTke nHdopmaumm o6 A6OHeHTE, B
ToM 4yucne o6 okasaHHbIX Ycnyrax B ACP Onepatopa B uenax Tapudukauuvum OKasaHHbIX YCnyr u
BbICTaB/I€HNN CYETOB 3a OKa3aHHble YCayru.

6. PacueTbl ¢ AGOHEHTOM 3a OKasaHHble YCiyru

6.1. OnepaTtop BeaeTr pacyeTbl ¢ ABOHEHTOM 3a OKasaHHble Ycnyrun. K npoBeAeHMio pacyeToB
OnepaTopoM MOryT npuBneKkaTbCa TpeTbUu nmua.

6.2. PacueTbl 3a oKasaHHble Ycnyru BeayTca B Bantote Poccuiickon ®eaepaunn — pybnax. Tapudel
Ha Ycnyru BblpaxkaloTcs B BantoTe Poccuiickon denepaunm. Tapndbl yKasbiBaloTca B Npanc-ancrax.
6.3. NHdopmauno o Tapudax/TapudHbix naaHax ABOHEHT MOXET nonyymTb BO BcCex oducax

obcnyxxmneaHua aboHeHTOB, Mo TenedoHy MHMDOPMALMOHHO-CNpaBoyHoOro obcnyxusaHus m Ha Cante
OnepaTopa.

6.4. PacueTbl 3a YcCayrm OCyWeCTBAAKTCA MNOCPEACTBOM  CMEAYIOWNX CUCTEM  pacyeToB:
npegonfaaTHas cucTteMa pacyeToB (aBaHCOBas CMCTEMa pacyeTos).

6.4.1. MpegonnaTHas cucTeMa pac4yeTos.

6.4.1.1. PacueTbl 3a Ycnyru npom3BogsaTcs ciegyowmm obpasomMm. AGOHEHT BHOCUT niaTtex, Npu 3TOM
Ha DNEKTPOHHbIN cueT ABOHEeHTa 3auncnseTcs YCoBHas CyMMma, paBHas CyMMe nnartexa.

6.4.1.2. Mo mepe nonb3oBaHua Ycnyramu YcnoBHas CyMMa CpeacTB Ha DNEeKTPOHHOM cyeTe ABOHeHTa
aBTOMaTU4YeCKM YMeHbLlUaeTCs B pa3Mepe, onpeaensieMom nNpuHATbiM TapudHbIM NaaHOM.

6.4.1.3. NHdopmauma o6 YCNoBHOM CyMMe Ha DfIeKTPOHHOM CYeTe, a TakXe 0 Henm3pacxoAoBaHHOM

OCTaTKe AEHEXHbIX CpeACTB MNpeAoCTaBidAeTCd A60HeHTy 6e3 B3MMaHUSA OOMNONHUTENbHbIX MAaTexen,
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cnocobomMm, onpegensiembiMm OnepatopoM. Kpome Toro, nmpu peanusaumm faHHON (DYHKUUMW B KaXXAOM
KOHKPETHOM pernoHe (MHMOpMaUUD MOXHO MOAyuYUTb B MHEPOPMALMOHHO-CMNPABOYHON cnyxbe
OnepaTopa), ABOHEHT Nosly4yaeT COOTBETCTBYOLEe coobleHme nepen ncyeprnaHmeM YCIoBHOW CyMMbl Ha
DNeKTPOHHOM cYeTe M 3a onpeaeneHHoe BpeMs A0 UCTeYeHMs CpoKa AeNCTBUS KapTbl onnaThl.

6.4.1.4. Mpn ncyepnaHMn YC/IOBHOWM CYMMbl Ha DNIEKTPOHHOM cyeTe, OkasaHue Ycnyr AGOHeHTy
npekpawlaeTcs, B TOM 4Yucne C npepbiBaHMEM TeKyLero coeamHeHuns. Noa ncuepnaHmem YCI0BHOM CyMMbl
CTOPOHbI MOHMMAIOT AOCTMXKEHNE YCOBHON CyMMbl pasMepa HeA0CTaTOYHOro A1 OKa3aHus MUHUMaNbHO
YCTaHOBNIEHHOr0 HOPMATMBHbBIMW aKTaMuU COEANHEHUS.

6.4.1.5. YcnoBHasi CyMMa, OCTaBLUAsICA Ha DJSIEKTPOHHOM CYETe NMpu NpeKpalleHUn okasaHus Yciyr
NoO OCHOBaAHMAM, NpeayCMOTPEHHbIM M. 6.4.1.4. HAcTOAWMX YC/IOBUIA COXPaHSETCSA Ha DNEKTPOHHOM cyeTe
n npubaBnseTca K BHOBb 3a4MC/IEHHOMN YCNIOBHOW CyMMe.

6.4.1.6. ABOHEHT BHOCUT AEHEXHble CpeacTBa B CPOKK, onpeaeneHHole B TapndHoOM nnaHe.

6.4.1.7. MNMocne npekpalleHns okasaHua YCiyr, a Takxe B cnyyae NnpnmocTaHOBEHNS OKasaHusa Ycnyr
no npocbbe ABOHEHTa MM B UHbIX Cnyyasx, A5 ABOHEHTa COXpaHseTCs BO3MOXHOCTb BO30O6HOBNEHUSA
obcnyxusaHmsa (B cnyyae NpPUOCTAHOBMIEHUA OKasaHus Ycnyr no npocbbe ABOHEeHTa — npu yCnoBuu
nogaym NMCbMEHHOro 3asiBfieHns1) — B TEYEHMe CpoKa, ycTaHoBAeHHoro OnepatopoM. CpokK, B TeyeHue
KOTOPOro COXPAHAETCH BO3MOXHOCTb BO30O6HOBNEHUS 06CNYyXWBaHWUA, AoBoaUTCS A0 ABGOHeHTa 4epes
cncTeMy MHGOPMALMOHHO- CMPaBOYHOro 06CNyXMBaHUS.

6.4.1.8. Mo wncrteyeHnn ykasaHHoro nepuoga AGOHEHT MOXeT BO306HOBUTH AelicTBue [dorosopa
TOSIbKO MOCpeAcTBOM obpalleHns B cnyxby no pabote c ABoOHeHTaMm, 1 rnocsae onnatbl NPeaoCTaB/IeEHUS
AO0CTyna K CeTM CBSA3M, eC/n Takasa njata npeaycMmotpeHa TapudHbIM NiaHoM.

6.4.1.9. ABOHEHT BHOCUT AeHexHble cpeactsa OnepaTtopy wam ynonHoMo4dyeHHoMy OnepaTopom
vy, n obbeM npaB ABoHeHTa Ha nony4yeHume YCnIyr, 3KBUBANIEHTHbIA BHECEHHOM AEHEXHOW CyMMe,
OTpaxkaeTcs Ha DNEKTPOHHOM cuyeTe ABOHEHTa.

6.4.1.10. OnepaTtop c cornacmsa AboHeHTa BrpaBe He npekpallaTtb oKasaHue YCnyr n npeaocTaBnsaTb
B TEYEHME HEKOTOPOIro BPEMEHM BO3MOXHOCTb MOJSIb30BaTbCSt YCNYyraMm Npu CHUXEHUN YCNIOBHOW CYMMblI
HMXE HYJIEBOW BENMUYMHBLI DIEKTPOHHOIO cyeTa B Nopsake, npeaycMoTpeHHoM [MpasBunamum (npwu onnate
yCNyr NPUMEHSAETCS COYEeTaHMe aBaHCOBOMO M OT/IOXEHHOro nnatexen). Mpu CHUXEHUN YCIIOBHOW CyMMbI
HUXe pa3mepa, onpesenseMoro OnepaTtopoM Ansa A6OHeHTa, okalaHue Ycnyr npekpawaercs. AGOHEHT B
3TOM cny4dae 065a3yeTcs CBOEBPEMEHHO OnjlaymMBaTth YCNyru, npegocrassieHHblie OnepaTopoM.
ABaHCOBble NnaTeXu B CNyyae OTpuULaTeNbHOrO 3HayYeHMsa 6anaHca DNEKTPOHHOro CYeTa MCMOJb3YTCA
B NMepBylo o4vepeab ANS onnaaTbl YCAYr, OKa3aHHbIX HWXEe HYNEeBOW BE/IMUMHbI, @ nMocne onnatbl yCcnyr,
OKa3aHHbIX HUXe HYNeBOW BeNMuUMHbI, OCTaBLUASCS 4acTb aBaAHCOBOrO MJjaTeXa MCMoJib3yeTcs B cyeT
nnaTexen 3a Ycnyru.

ABOHEHT 06513aH oNNaTUTb 3aA40/1KEHHOCTb 3@ OKa3aHHble YCiyru He no3aHee 25 (aABaauaTty NATU) AHENR
C AaTbl NpeKpalleHns okasaHus Ycnyr.

6.5. Mpu nonyyeHnn ABOHEHTOM ycnyr cBsi3M B CeTW ApPYyroro onepatopa C MpUMEHeHUeM
NaoeHTudmnkaumMoHHOro Moaynas, NMoJy4YeHHOro B paMKax Hacrtoswero [lorosopa, njata 3a YCayrn npwm
npeaonnaTHOM CUCTEME PacYeTOB CMUCLIBAETCS C DIEeKTPOHHOro cveta AboHeHTa.

Mpn 3TOM n3-3a BO3MOXXHOM 3a4€PXXKM B NOSTyHYeHUM nHMOopMaunm 06 oKasaHHbIX YCiyrax B CETU APYroro
onepaTtopa (MaKCMMasnbHbIA CpPOK 3a4epXKW MOXeT coCcTaBuTb 35 gHen) YcnoBHass CyMMa MOXeET
CHMXATbCSA HUXE HY/IEBOW BESIMUYMUHDBI.

NHdpopmaunto o ctommoctn ycnyr cesasm B cetn 000 «KTK TENIEKOM» u/munu B ceTn gpyroro onepatopa
MOXHO nony4mnTb Ha Carite OnepaTopa.

7. OTtBeTcTBEHHOCTb CTOPOH

7.1. OnepaTop HeceT OTBETCTBEHHOCTb Nepes ABOHEHTOM 3a HEWCMOJIHEHWE WM HeHaalexallee
MCNOSIHEHNE A0roBOpPHbIX 0653aTeNbCTB, 06BbSABMEHHOE KayeCTBO OKa3aHusl YCNyr, HapylleHne CpPpOKOB
OKasaHusa YCnyr u CpoKOoB YCTpaHeHUs HeAOoCTaTKOB, AOCTOBEPHOCTb MHGopMaumnm o6 Ycnyrax m ob
ncnonHuTene Ycnyr B nopsake n pasmepax, NnpenycMoTpeHHbIX 3aKOHOM, YcnoBusaMu unu MNpasunamu.
7.2. HepoctaTkm  oOkKasaHHOM  YCAyrm  AO/MKHbl  6bITb  yCTpaHeHbl C  MOMEHTa MpUHATUS
COOTBETCTBYIOLLErO peLleHnss B CPOKU, NpeaycMoTpeHHble MNMpaBunamm n denepanbHbiM 3aKOHOM N? 126-
®3 o1 7 viona 2003 r. «O cBA3n>».

7.3. Hu ogHa n3 CTOpOH HU Npu Kaknx 06CTosTenbCTBax He HeceT HUKAKOM OTBETCTBEHHOCTU nepes
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apyroin CTOpoHOM 3a OCTaHOBKY MNpPOM3BOACTBA, YTpauyeHHbli 6u3HeC, moTepr AaHHbIX, YMNYLLEHHYO
BblFroAy uAn nobble Apyrne KOCBEHHble MoTepu WM UX MNOCNEeACTBUSA, B TOM UYMCNE BO3HUKLINE B
pe3ynbTaTe nepepbiBOB B NpeAoCTaBAeHUM YCAyr, BHE 3aBUCUMOCTU OT TOro, Morna maum Het CTopoHa
npeaBnaeTb BO3MOXHOCTb TaKMX MOTEPb B KOHKPETHOM cuTyauuu. PeanbHbin yuwepb, HaHECEHHbIN
OnepaTtopy, nNOANEXWUT B3bICKAHWIO B TMOJIHOM CyMMe CBepx CyMM neHu, wTpadHbIX HeycToek,
npeaycMoTpeHHbIX [loroBopoM. [lpeTeH3mu nojarTcs M paccMaTpuBalOTCad B MNOpPsSAKE U B CPOKM,
yCTaHOBMIEHHbIE paBuaamm.

7.4. OnepaTop BnpaBe A9 MMHUMU3ALMM BO3MOXHbIX YObITKOB B Cnydyae gencreuii AboHeHTa,
npeaycMoOTpPEeHHbIX M. 4.1. HacToswero [lJoroBopa, U B MHbIX Cy4aax, Koraa Aenctens AGOHeHTa B SBHOM
BWAe HanpasJ/ieHbl Ha NpuymMHeHne ywepba OnepaTopy, NPMOCTAaHOBUTbL OKa3aHue YCiyr 0AHOBPEMEHHO
C Hampas/ieHWeM NMCbMEHHOIo YBeAOMIEHNS O NMPMOCTAaHOBKE OKasaHusa Ycnyr un nonyyvyeHns AGOHEHTOM
KOPOTKOrO TEKCTOBOIo COObLEHMS.

7.5. Mpn yTepe, Kpaxe Unm B UHbIX CnydasiX oTCyTcTBus y AboHeHTa MaeHTUhUKaumMoHHOro Moayns
(B cnyyae HeucnonHeHus nn.5 n. 4.1. HacToswero JJjoroBopa) AGOHEHT HeceT oba3aTenbCcTBa Mo onsarte
OKa3aHHbIX YCNyr, CBs3aHHbIX C WCMNONb30BaHWEM 3TOro aboHeHTCKoro obopyaoBaHus, BMAOTb A0
MoMeHTa  nonydyeHusa  OnepatopoMm oOT AbBoOHeHTa  MNUCbMEHHOro  3agaBfeHnsa o6  yTpaTte
NaoeHTUdKaunoHHOro Mmoayns.

8. MNpouwne ycnosus

8.1. Ha pacnpocTpaHeHne paguMoBOSIH MOMYT OKa3blBaTb BAUSIHME eCTeCTBEHHble YCNOBUS U
dakTopbl, foKanbHble 0COBEHHOCTUN penbeda M 3acTpoek, MOMeXW, CBA3aHHble C MECTOM HaxO0XAeHus
npuHnMatoLwero o6opyaoBaHms U UHble NPUYMHBI. [pneM cnurHana MoxeT 6bITb OCN0XHEH BHYTPW 34aHWNA,
B TYHHENSAX, noasanax n Apyrux noa3eMHbIX COOPYXEHUAX.

8.2. MpepnoctaBnsemas ABOHEHTY CBSI3b B CUJTY KOHCTPYKTMBHbIX OCOBEHHOCTEN CEeTM 3aBUCUT OT
kauyectBa ob6opyaoBaHuss OnepaTopoB MECTHbIX MNpPOBOAHbIX TenedOoHHbIX AuHKK, ob6opyaoBaHUS
ornepaTtopoB MEeXAYyHapoAHOM W MeXAYyropoAHOW CBS3W, KOTOpPOE€ HaxXOAUTCS BHE KOMMNEeTeHUWu
OnepaTopa.

8.3. Bce cnopbl n pasHornacms no BOMpoOCaM, CBA3aHHbIM C OKasaHWEM YCNyr, paspellarTcs
CTOPOHaMM B COOTBETCTBUM C AENCTBYHOLMM 3aKOHOAATENbCTBOM U YC/IOBUSAMU HacTosiwero [lorosopa.
PasHornacus,, no KOTOPbIM CTOPOHbl HE AOCTUIHYT [AOrOBOPEHHOCTM, MoAJsiexaT PacCMOTPEHUIO B
cynebHbIXx opraHax. PaccMoTpeHue cnopoB Mo 3awuTte npaB noTpebutenen npousBOAUTCS B Cyae B
COOTBETCTBUU C AENCTBYIOLWMM 3aKoHoAaTENbCTBOM P®. PaccMoTpeHmne cnopos Onepatopa K ABOHEHTY -
dun3nyeckomy nmuy NpomsBoanTCs pusnyeckomy nmuy nponssoamtcs B Knesckom palloHHOM cyae ropoaa
Cumdepononbs nubo y ™MupoBon cyabm cypebHoro ydactka N° 10 KwueBckoro panoHa ropoja
Cumdeponorns.

8.4. ABOHEHTY, Ha OCHOBaHMW ero 3asaBfieHns, NpefoCTaBAsSeTCS BO3MOXHOCTb MOJSyYeHus
abOHEHTCKOW KOppPEeCnoHAEHUNM MO TENIEKOMMYHUKALMOHHbBIM KaHaslaM CBSI3U.

MpenocrtaBneHneM 3NeKTPOHHOro agpeca, AOGOHEHT noATBEpPXAAeT CBOe corjlacme Ha nepepavy
KOppecnoHAeHUNN Yepe3 OTKpbITble KaHasnbl CBA3N (MIHTepHET).

8.5. B cnyyae vcnonb3oBaHUs abOHEHTCKOro YCTPOMUCTBA C HOMepoM AbBoHeHTa ans TenedoHHOro
CcoobuUeHns C yrpo3aMmn TEPPOPUCTUYECKOrO XapaKTepa WM AN HaHeceHus Bpeda ApYyrnM aboHeHTaMm
WAn TpeTbuMM nuuaMm Homep A6oHeHTa 6nokupyetcs (oTkntouvaetcs). CooOTBETCTBYHOLWME MaTepuanbl
nepepatotca OnepaTopoM B MNpaBOOXpaHUTENbHble OpraHbl ANs MNPUBJIEYEHUS BUHOBHLIX NUL, K
OTBETCTBEHHOCTM.

8.6. B3auMooTHoweHnsa Onepatopa ¢ ABOHEHTOM, BO3HMUKAOWME MNpUM OKasaHuM YCNyr Ha
Tepputopumn Poccuinckon degepaumm, OCyLECTBASIOTCS Ha PYCCKOM si3blke, BKoYasi 06MeH KOPOTKMMMU
TEKCTOBbIMW COO6LWEHMSAMN. ABOHEHT MOATBEpPXAAET COOTBETCTBME CBOEro abOHEHTCKOro yCTPOWCTBa
AaHHOMYy TpeboBaHWIO M OTCYTCTBME npeTeH3nih B agpec Onepatopa BCAeACTBME HeNosyvYeHus
nHdbopMaumm u3-3a UCNosb3oBaHUs aboHeHTCKOro ycTpomcTtBa, He obecneuumBatowero obmeH
COO0b6LEHNSIMN HA PYCCKOM SA3bIKe.

8.7. TexHnYecKkne HOpMbl 1 NMoKasaTesnn, xapakTepmuayloLlme Ka4yecTBo YCyr No nepegade AaHHbIX,
TenematTmyecknx ycnyr (B TOM 4ucne MNonocy MponycKaHwa JIMHUM CBA3W B CETU nepefaydn AaHHbIX,
notepu nakeToB WHMOPMaUUM, BpeMeHHble 3a4epXKuM Mpu nepenade naketoB wHdbopMaunu,
[OCTOBEPHOCTb Nepedayn nHpopMmaumm) Ha ocHoBaHuM TexHonornm GPRS/EDGE/3G (aboHeHTCKkMe
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nHTepdencsl):
8.7.1. Mepepaya nonb3oBaTenbCKoOM WMHMOPMaUMM B CeTU MNOABMXHOW paauoTenedoHHON CBSA3U
NPOU3BOAMTCSA B KaHAJIbHOM WM NAaKETHOM peXmmax.
B pexuMme KaHanbHOW nepeaayvn faHHble nNepefarnTCcsa B 3aBUCUMOCTM OT KOHPUIrypauum cMcteMbl
6a30BbIX CTaHUWIA M aBOHEHTCKOM CTaHUMK:
- MOJIE3HbIN CMITHA/ NepeaaeTcs Ha Hecylwen B nosoce nponyckaHusa TCH c nonHon (13 Kéut/c) nnn
nonosuHHom (6,5 K6UT/C) ckopocCTbio;
- nofib30BaTe/NIbCKME [AaHHble MepenarTCcs CO CKopocTbtd Ao 9,6 wnu 14,4 Kbébut/c B BUAE
npo3payHbix (6e3 TpaHCKOAMPOBaHWS) WAM  HEenpo3payHbiX AaHHbIX. [Ipy  COOTBETCTBYlOLWEN
KOHMUrypaumm cetm u aboHEHTCKOM CTaHUuMM B pexmMme MakeTHOW nepedayn BO3MOXHa paboTta B
MHOIOC/IOTOBOM pexuMe, Koraga ansa nepegayvym ogHoro noToka AaHHbIX B Kaape 3a4elCTBYHTCS HECKOJIbKO
BPEMEHHbIX OKOH (CNOTOB).
B pexume nakeTtHom pagmonepepauun (texHonorns GPRS) gaHHbie MOryT nepeaaBaTbCsi C MITHOBEHHOM
CKOpPOCTbIO B paaumokaHane o 22,8 Kbut/c Ha ogMH TanMM-C/I0T. 3HAUYEeHMS MaKCMMasibHO BO3MOXHOW
NO/b30BaTE/IbCKOM CKOPOCTU Nepefayun AaHHbIX B 3aBMCMMOCTM OT cnocoba KoAMpOBaHMS B pagmokaHane
Ao 20 Kéut/c Ha oaunH TalM-cnoT. B 3aBMCMMOCTM OT TUNOB TenedOHHbIX annapaTtoB MakKcMMasbHas
CKOpPOCTb MpU 3arpy3ke gaHHbIX MoXeT gocturatbao 80 Ké6ut/c. Cxema KOANpPOBaHMS U KOJIMUYECTBO TaliM-
C/I0TOB, BblAENeHHbIX KOHKpeTHOMY A6OHeHTYy, BbibupatoTCa aBTOMATMYECKM W MOTyT W3MEHATbCS
AMHaAMM4YeCcKn BO BpeMs CeaHcCa nepefaydun AaHHbIX WM 3aBUCAT OT pagMoyC/l0BMA M TUMa MCMOSb3yeMoro
aboHeHTCcKOro obopyaoBaHms.
B pexume ynydyweHHOW nakeTHoW nepegaun (TexHonorms EDGE) paHHble B paguMoKaHane MoryT
nepefasaTbCs CO CKOPOCTbO A0 59,2 K6uT/c Ha oAnH TaM-CNOT. 3HAYEHMS NONb30BaTENbCKON CKOPOCTHU
nepenayn AaHHbIX B 3@aBUCUMOCTM OT MPUMEHSEMON MOAYNSLMM U Cnocoba KoAMpOBaHMS B pagMoKaHane
ONs pa3HbIX ycnosuin go 236,6 Kéut/c.
8.7.2. Mepenaya AaHHbIX B NAaKETHOM pexunme B ceTn 3G obecneumBaeTcs B npeaenax NoKpbITUS CETH
3G no cranHgapty UMTS (WCDMA). lMNpn 3TOM pexuM NakeTHOW nepefayn AaHHbIX obecneymBaeTcsano
TexHonorum R99 (Bepcmsa ctaHgapTta R99), a B pexunMme ynydlweHHOW MakeTHOM nepenaydn AaHHbIX — Mo
TexHonorum HSPA (Bepcusa ctaHgapTa R5).
Monoca nponyckaHMsl  XapaKTepu3yeTCs MaKCUMMasbHOM  CKOpPOCTblO  Mepegaydn  AaHHbIX  Ha
paanouHTepdence. MakcumanbHas CKOpoCTb UMGPOBOro NOToKa Npv NakeTHOM nepegaye AaHHbIX B CETU
3G 000 «K-TEJIEKOM» Ha paauouHTepdelice (huU3ndeckon ypOBEHb), AOCTMXUMaa Npu naeanbHbIX
YCNoBUsAX paguonpueMa n oTCyTCTBMKU B COTe Apyrnx ABOHEHTOB COCTaB/seT:

no TexHonormm R99: 384 K6ut/c B HanpaBneHun k/oT A6OHEHTa;

rno TexHonornm HSPA: 7, 2 Mbut/c B HanpaBieHnn K ABOHEHTY.

[JaHHas MakCcuManbHas CKOPOCTb AOCTUXMMA TONIbKO NPU naeasnbHbIX YCNOBUAX paguornpueMa

N OTCYTCTBUM B cOTe ApYyrnx ABOHEHTOB.
MpakTuyeckn goctynHas ABOHEHTY CKOpPOCTb nepegayvn AaHHbIX Ha PU3NYECKOM YPOBHE, KaK npaBwuso,
HMXXE YKasaHHOMW W 3aBMCMT OT 4ucna oaHoBpeMeHHO paboTalowmnx nosb3oBaTesien, KaTeropum
ABOHeHTCKOro 060pyaoBaHns, BO3MOXHOCTM NoaaepxXkm AboHeHTCkuM obopynoBaHmeMm pexunma HSPA,
ncnonb3yemoro Tapuda, ycnosuin paguonpmema, a Takxe perynsitTopHbiX OrpaHMYeHUn Ha MaKCUMasbHO
N3/ly4yaeMyto MOLWHOCTb CUrHana.
8.7.3. MNepenaya AaHHbIX B NakeTHOM pexume B ceTn LTE (4G) obecneunBaeTcsa B npeaenaxnokpbiTms
cetn LTE no TexHonormn OFDMA ans nepefauv gaHHbix K AboHeHTy, 1 SC-FDMA ans nepegayn AaHHbIX OT
AboHeHTa (ans Bepcun ctaHgapta 3GPP R9).
Monoca nponyckaHMs Ha paguvouHTepderce xapakTepulyeTcs MaKCUMMasibHOW CKOPOCTbiO nepeaauyun
AaHHbIX. MakcmMmanbHas CKoOpocTb UMAPOBOro nMoTtoka nNpu rnepepadve paHHbix B ceth LTE OO0 «K-
TENNEKOM» Ha pagmounHTepderice (dpusnyeckon yposeHb L1) MoxeT gocturatb:

0 Ans gmanasoHa 2600MHz: 75 M6uT/c B HanpaBneHun K ABOHEHTY;

o 41s gvanasoHa 2600MHz: 22 Méut/c B HanpasneHun oT AboHeHTa.
JaHHas MakcuMasnbHas CKOpPOCTb AOCTMXMMA TOMIbKO MNpU wnaeasnbHbIX YCAOBUSAX paguornpueMa u
OTCYTCTBUW B COTe ApYyrux ABGOHEHTOB.
MpakTuyeckn poctynHas AGOHEHTY CKOpOCTb Mepedadu [AaHHbIX Ha YpPOBHE MPUIIOXKEHUN, HUXe
YKa3aHHOM, 1 3aBUCUT OT YMcC/la OAHOBPEMEHHO paboTatowmx nonb3oBaTenen, kareropyn ABOHEHTCKOro
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obopypoBaHusa, nogaepxkm AboHeHTCcknMm obopypoBaHueM cetm LTE, ucnonb3syemoro tapuda, yciosui
paavornpueMa, a TakXxe perynsaTopHbIX OrpaHUYEHU Ha MaKCMMasibHO U3Ty4YaeMyo MOLLHOCTb CUIrHana.
8.7.4. XapaKTepucTukm AOCTOBEPHOCTUM W HAAEXHOCTM rnepedaym mHdopMauumu, a Takxe norepu
NakeToB MHGOPMaLMN, BPpEMEHHbIE 3a4EPXKN NpU Nepeaade NakeToB MHOpMaUumM A MxX amanasoHbl
He MOryT 6bITb TOYHO yKasaHbl (HO XapaKTEPUCTUKKM HE XYyXe, YeM 3TO onpeneneHo TpeboBaHMSAMKU K
OpraHM3aunmOoHHO-TEXHMYECKOMY obecrnedyeHunto yCToMYMBOro (yHKUMOHMPOBAHUA CETU CBA3M obuiero
Nonb30oBaHus). Ycnyrm npeaoctaBnsatoTcsd AGOHEHTY C BblAeNeHMEM MaKCUMasibHO BO3MOXHOIo Ha AaHHbIN
MOMEHT KOJINYecTBa pecypcoB ceTu. B cBSI3M C BO3MOXHOCTbIO AMHAMMYECKOro nepepacnpenesieHns
paanopecypcoB Mexay HeCKONbKMMWU ABOHEHTaMN, XapaKTEPUCTUKKM MOTYT M3MEHSTLCA AaXe B npouecce
nepenaym aboHEHTCKNX AAHHbIX.

8.7.5. MpuBeaeHHble Bbile 3HAYEHUSI TEXHUUYECKUX MOKasaTesien, XapaKTepu3ylowuX Ka4vyecTBo
Ycnyr, ykKasaHbl A8 pacyeTHbIX YCNO0BMW paguonpueMa. B aTux ycnoBuax B 3aBMCMMOCTM OT TuMNa U
NPOWNBKMN NpumMmeHsieMoro A60HeHTCKOro ob6opyaoBaHMs ero MHAMKATOpP YPOBHSA CUrHana rnokasbiBaerT,
KaK npaBunno, HE MeEHEE NOJIOBUHbI OT MaKCUMMaZiIbHOIro YpOBHA.

N3-3a ocobeHHOCTEN pacnpoCTpaHeHUsl pagnocurHanos, penbeda, MeTeoycsioBuin (CUIbHbLIX OCaAKOoB),
n3MeHeHuss nangwadTta (B TOM uucne B pesybTaTe CTPOUTENbCTBA), M3MEHSALWMUX YCI0BUS
pacrnpocTpaHeHns paanuoBOIH UM YBEIMYMBAOLWMX NX 3aTyXaHUe, a TakKXe BHYTPU 30aHWI, B TOHHENSX,
noaBanax MU WHbIX MOA3EMHbLIX COOPYXEHUAX MOryT BO3HWUKATb J1OKAJIbHblE 30HblI 3aMWpPaHUA VI/VI)'IVI
3aTyXaHua CUrHasna, 410 nNpuBoAUT K CHUMXEHUIKO Ka4veCTBa YCnyr B TaKuUX 30HaAaX OTHOCUTENbHO
3a4B/IEHHOI0 YpOBHA.

8.8. Mpn HeKOTOpbIX YycCayrax cBA3W ocobble yCnoBMs MNONb30BaHWUSA Ycayramu AOBOAATCS A0
ABOHEeHTa B MOMEHT Ha4yana ceaHca cBs3u. [anbHenwmne genctena ABOHEHTa Mo NPoAO/IXKEHUIO ceaHca
CBS3M ABNAOTCS ero 6€3yCcnoBHbIM COrfiacnmeM C AaHHbIMW yCNoBuaMU. B ciiyyae Hecornacus € yCa10BUSMM
npepocrtasneHns Ycnyr AGOHEHT AO/KEH NpekpaTUTb CeaHC CBA3MW.

8.9. B cnydae ecnn B OTHOLWEHUW ONpeAeneHHbiX KaTteropum AHBOHEHTOB 3aKOHOM WAUM MHbIMU
HOPMATMBHbLIMM AOKYMEHTaMW nMpeayCcMOTPeHbl WM YCTaHaB/MBAKOTCS WHble TMOJIOXKEHUS, 4eM
npeaycMOTPEHHbIe HacToSAWMM [JoroBOpoM, TO B OTHOLIEHUN TaknX ABOHEHTOB NPUMEHSIIOTCS NOJI0XKEHUS,
npeaycMoOTpPEeHHbIe AaHHbIMW 3aKOHaMM U HOPMaTUBHbIMU aKTaMMu.

8.10. CTopoHbl moa HoMmepoMm [loroBopa MNOHMMAlOT PEermcTpauuoHHbin HoMep [orosBopa B ACP
OnepaTopa. [aHHblh HOMEpP yKa3blBaeTCs B cYeTax.
8.11. B cnyuyae, ecnn B paMkax HacTosiwero [loroBopa B LefsiX ero UcrnosHeHunss ogHa CTOpOHa

nepepaet apyron CTopoHe nepcoHasibHble AaHHble COTPYAHMKOB, TO Nepepatowias CTopoHa rapaHTupyer
HannuymMe cornacus COTPyAHMKa Ha TaKyk nepedady u ob6paboTky mnepcoHanbHbIX AaHHbIX ApYyron
CtopoHoi, a npuHuMatrwas CTopoHa rapaHTUpyer o06paboTky, KOHPMAEHUMaNbHOCTb W 3alUnTy
NepCoHanbHbIX AaHHbIX B COOTBETCTBUM C TpeboBaHMAMN DeaepanbHOro 3akoHa PO «O nepcoHanbHbIX
OAHHbIX>.

8.12. NoeHTndurkauma nonb3oBatens ycayramu CBsI3M MO nepefade AaHHbIX M NpeaoCTaBNEHUIO
[ocTyna K WH@POPMALMOHHO-TENEKOMMYHUKALUMOHHON CeTu  <«WHTepHeT» W  WCMOJb3yeMoro MMM
OKOHe4yHoro obopyaoBaHusa ocylecTBasieTcs no TenedoHHOMY HOMepy, C WMCMNOSIb30BaHMEM KOTOPOro
Nnonb30BaTeNb NONYyYaeT YCIyru.

8.13. AGOHeHT BMNpaBe Npu 3akjyeHnn Jorosopa uim B NpoLecce ero UCNosIHEHUS BbIpa3nTb CBOE
corniacue uam oTkas Ha noJslydeHue peknaMHon nHdopMaummn, pacnpocTpaHSIeMon No CETSAM CBS3M B LensiX
W cny4vasix, korga Heo6xoAMMOCTb TaKOro corsacus npeaycMoTpeHa HOPMaTMBHO- MPaBOBLIMW akTaMu O
peknaMe. Cornacue, BblpaxeHHOe AOGOHEHTOM Ha noslydeHne peknlaMHOM WHdopMauum B paMKax
3aKJIF0YEHHbIX AOrOBOPOB A0 BCTYM/IEHUS B CUJTY HacTosilen pegakumm [loroBopa, CoOXpaHsieT CBOK CUny
npwv BeAeHWUM AaHHOW peaakuunm.

Cornacve Ha noNy4vyeHWe peksamMHoM UuHdopMaumm MoxeT 6biTb BblpaxeHo AG6OHEHTOM B npouecce
nonyyeHus Ycnyr, B nopsake, yctaHoBneHHoM OnepaTtopom.

Moan peknaMHoM wHdbOpMaumer B paMKax HacCTosWero nyHKTa MNOHMMaeTcs MHdopMauums,
pacnpocTpaHeHHas ntbbiMm crnocobom, B nwboit dopMe M C umcnonb3doBaHMeM n6bIX Cpeacrts,
aZpecoBaHHas HeonpeaeneHHoOMYy Kpyry nuu M HanpasfieHHas Ha npuBiedeHne BHUMaHusA K 06bekTy
peknammpoBaHus (kKorga O06beKkTOM pekiaMMpOBaHWUS ABAAETCS TpeTbe nnuo), GopMUpOBaHME WU
noaAep)xaHve nHTepeca K HemMy 1 ero NnpoaBuKeHue Ha pbiHKke. K peknaMHon MHpopMaLum He OTHOCUTCS
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nHdopmaumnsa o6 OnepaTtope n Ycnyrax, gosegeHne kotopon o AboHeHTta OnepaTtopoMm obsizaTenbHO B
cooTBeTCcTBMM C PenepasnibHbIiM 3aKoHOM N 126-03 oT 7 uonsa 2003 r. «O ceasu», NpaBunamun n gpyrumm
HOPMaTMBHbLIMW AOKYMEHTaMM B UX pa3BuTuMn. [laBas cornacume Ha noslyvyeHune peksamHOn MHdopMauumn,
AB6OHEeHT gaeT corjlacme Ha o06paboTKy mepcoHanbHbIX AAHHbIX U AaHHbIX 06 OKasaHHbIX Ycayrax ans
uenemn npoasmxxeHmnsa Tosapos (paboT, ycnyr), B TOM yucsie ToBapos (paboT, ycnyr) TpeTbux nuy,.

B cnyuae Hecornacus ABOHeHTa C Noay4YeHMeM pekniaMHOM MHDOPMaLNKM YCNOBUS HACTOALWEro NyHKTa He
pacrnpoCcTpaHsAT CBOE AeNCTBME Ha B3aMMOOTHOLWEeHUS CTOPOH Npu yCcnoBumn, 4To AGOHEHT:

- noANuLIET COOTBETCTBYOLLEE 3asaBNeHne 06 OTKase n HanpasuT ero B aapec Onepatopa B nepuoz
henctema [loroBopa, B TOM YUC/E NPU NPUHATUM U3MEHEHMS YyCNoBuUIA [lorosopa;

- OTKaXeTCs, MO3BOHMB Ha COOTBETCTBYWOLWMIN TenedoHHbln HoMmep. MNogpobHocth — Ha Cawnte
OnepaTopa.

9. YuyeTHble gaHHble OnepaTtopa: O6wecTBO C OrpaHMYEHHOM OTBETCTBEHHOCTbIO «K-TEJIEKOM>».
JinyeHsun Oneparopa:

1. Ha okasaHue ycnyr cBa3m No NpeaoCcTaB/IeHUIO KaHalloB CBSA3W NPeAoCTaBAATCA ONepaTopoM Ha
OCHOBaHMK nnueHsnn GepgepanbHon cnyx6bbl N0 Haa30py B cdepe CBA3U, MHPOPMALMOHHbBIX TEXHOJIOI NI
M MaccoBbiX KOMMyHuKaunin N° J1030-00114-77/00643380 ot 15.03.2023 (cpok gencremua — go 15.03
2028).

2. Ha okasaHue ycnyr cBs3uM Mo nepegaye AaHHbIX A1 Lenen nepegaym roaocosom nmHdbopmaumum
NpefoCTaBASKOTCSA OMepaTopoM Ha OCHOBAHMKU NuueH3un depepanbHOW Cnyxbbl Mo Haa3opy B cdepe
CBSA3M, WHMOPMAUMOHHbIX TEXHOMNOIMMMN M MacCoBbIX KOMMyHukauun N2 J1030-00114-77/00643452 ot
15.03.2023 (cpok gevicteua — go 15.03 2028).

3. Ha okasaHue ycnyr noABMXHOW paauoTenedoHHOW CBA3M NpPenoCcTaBfdAlTCsa OnepaTopoM Ha
OCHOBaHMK nnueH3nn GepgepanbHon cnyxbbl N0 Haa30py B cdepe CBA3U, MHPOPMALMOHHBLIX TEXHOOMNI
M MaccoBbix KOMMyHukaumm N2 J1030-00114-77/00648364 ot 25.04.2023 (cpok pgencrteus - Ao
25.04.2028).

4. Ha okasaHue ycnyr cBaA3um No nepepade AaHHbIX, 3@ UCK/KOYEHUEM YCNyr CBSA3W MO nepegave
OAHHbIX AN4 uenen nepegadv ronocoson nHdbopMaumum NpeaocTtaBAsOTCA OMepaToOpoOM Ha OCHOBaHWU
nuueHsum GeaepanbHol cnyxb6bl N0 Haa30py B cpepe CBA3U, MHDOPMALMOHHbBIX TEXHOMIOMNIA U MacCOBbIX
KoMMyHMKaumn N2 J1030-00114-77/00643403 ot 15.03.2023 (cpok gencrteua — o 15.03 2028).

5. Ha okasaHue ycnyr MecTtHon TenedOHHOW CBA3M, 3@ UCKAKYEHUEM YCNyr MeCTHOMW TenedoHHOoM
CBSI3M C UCMNoSib30BaHMEM TakCco(OHOB M CpeACTB KOMIEKTMBHOMO A0CTYyNa NpeAoCTaBAsoTCa onepaTtopoM
Ha OcCHOBaHWM nuueHsnn depepanbHoil cnyxbbl Mo Hapa3opy B cdepe CBA3U, MHGPOPMALMOHHbBIX
TEXHOMOMMMN N MaccoBbiX KoMMyHuMkaumnin N2 J1030-00114-77/00643390 ot 15.03.2023 (cpok AencTems —
Ao 15.03 2028).

6. Ha okasaHve TenemaTMyeckux ycnyr CBSI3W NpPefoCTaBASOTCA OnepaTtopoM Ha OCHOBaHWMU
nuueHsnm GegepanbHoi cnyxbbl Mo Haa3opy B cdepe CBA3U, MHPOPMALMOHHbBIX TEXHOMOMMN 1 MAaCCOBbIX
KOMMYyHukaumin N2 J1030-00114-77/00643381 ot 15.03.2023 (cpok gencrems — o 15.03 2028).

MecTo HaxoXxaeHua (lopuanuyecknm appec): Poccuiickas ®enepauns, 350089, r. KpacHogap, np-T
Yekucros, 4.33, «kopn.2; WHH 2308210371; KMNN 785150001; BWK 040349602; P/c
40702810730000036360 B KpacHogapckoe  oTaeneHum N°8619 MAO  CBEPBAHK, K/c
30101810100000000602.

MouTtoBbINA apgpec: 295034, r. Cumdepononb, ya. Forons, aom 4a.



