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Tapud «VIP»

Esxemecsiunast iata o tapudy «VIP» 900 P

EsxecyTounast uiata o tapudy «VIP» 33P

be3 orpannuenuit
3BOHKH Ha HOMepa +7Tenexom
3BOHKH Ha HOMepa Bcex onepaTopoB Poccun 1000 munyT
SMS Ha HOMepa Bcex onepaTopoB Poccun 500 mryk

Unrepuer Ha OpHoknaccuuku, Bronrakre, Viber, WhatsApp, Skype, Telegram ¢ ommueii «/{Boitroit =~ be3 orpanudenuii

oe3mumuT»?

NurepHeT TpadyK Ha MAKCUMAIIEHO BO3MOYKHOI CKOPOCTH Ha OCTAIBHBIE PECYPCHI® 1006

3BOHKH Ha HOMepa Bcex onepaTopoB Poccun 50 munyTa

SMS Ha HOMepa Bcex onepaTopos Poccun 20 mTyx

Unreprer Ha OpHoknaccuuku, Bronrakre, Viber, WhatsApp, Skype, Telegram ¢ ommueii «/IBoiinoii =~ be3 orpanudenuit

oe3mumuT»*

HWHTepHET Ha Apyrue pecypebi® 3I6

Bce Bxopsiue 3B0HKU bes orpannyennit
3BOHKH Ha HOMepa +7TenekoM, Ipu HeoIlaTe CyTOYHOTO WIIM MECSIYHON aOOHEHTCKOM T1aThl 1 P/munyTa
3BOHKH Ha HOMEpA JIPYTUX ONepaTopoB XepCOHCKO# 1 3anopoKcKoi obnacTy (IIpH UCUEpIaHUU aKeTa 2 P/munyra

MUHYT WIH [IPYU OTCYTCTBUH OILUIAUY€HHOTO TIEPHOJIA)

3BOHKH Ha HOMEpa OCTaJBHBIX orepaTopoB Poccun 3 P/munyTa
3BOHKM Ha HOMEPA BCEX ONEPATOPOB YKpauHbl (Hymepanus +38)* 20 P/munyTa
3BOHKM Ha HOMEpA BCEX ONEPATOPOB OCTANLHBIX cTpaH (B T.4. ctpan CHI 2) 50 P/munyTa
3BOHKH Ha OIIEPATOPOB CIIYTHUKOBBIX CUCTEM CBSI3U 1000 P/munyTa
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Bxonsamue SMS be3 orpannuenuit

Ucxomsimme SMS Ha HOMepa omnepaTtopoB XepcOHCKOW M 3amopoXcKoi obsacTu (IpU MCUepHaHUH 2 P /munyra

nakera SMS niu npu OTCYTCTBHH OIUIAYE€HHOTO NEPHO/IA)

HUcxopsure SMS Ha MOOMITBHBIC HOMEpa JPYTUX onepaTopoB Poccuu 3 P /munyta
HUcxopsme SMS Ha HOMepa orepaTopoB APYTHX CTPAH 5,25 P/munyTa
Bce Bxopsiye BEI30BbI be3 orpannuenuii

Be3 orpannuenuii
3BoHKH Ha HOMepa +7Tenekom P

3BOHKH Ha HOMepa JpYyrux onepatopoB Poccun W3 nakera MUHYT
Bce Bxopamme SMS bes orpanuucHuit
SMS na HOMepa +7Tenekom, Apyrux onepatopos Poccun W3 nakera SMS
Hutepner B noesakax 1o Poccun® N3 makera
HWHTEpHETa
SMS Ha HOMepa onepaTopOB OCTATIBHBIX CTPaH (B T.4. YKpauHa) 5,25 py6/mir.
M3menenue Bnagensua 100 P
3aMeHa a0OHEHTCKOTO HOMepa 60 P
3amena SIM-kapTbl OecrIaTHO
Cwmena tapugHoro ruiana (B cirydae, eciim Mex 1y cMeHol Tapuda npouuio 6onee 30 aHeit) 100 P
Bnokuposka Anmapat yrpaden / JloOpoBosbHas OJIOKHpPOBKa 1 P/cyTkn
YcTaHoBKa/CHsITHE OJOKUPOBKHU 1O yTpaTe, 3a (hakT OecriaTHO
YcTraHoBKa/CHsITHE TOOPOBOIBHON OJOKUPOBKH, 32 (PaKT OecruiaTHO
[ToBTOpHOE BKIIIOYEHHUE MTOCIIE OJIOKUPOBKH (B TeueHue 180 nHeit) GecriaTHO

Bce niensr ykaszansl ¢ HJIC. (cymMMa mepBOHAYaIbHOTO OajlaHCa Ha CTAPTOBOM KOMILICKTE SBISCTCS CKUAKOHN Ha YCIIyTH

cBs3u +7Tenexkom, peJoCTaBIIeMON TIPU aKTUBAIIMHM CTAPTOBOTO KOMITIEKTA M HE MOAJICKUT BHITUIATE B ICHE)KHOM SKBHUBAJICHTE).

TapudHbIi 11aH npeycMaTpUBaeT aBaHCOBBIA MeTO pacueToB. CrucaHue exeMecsIHO aDOHEHTCKOMN MIaThl
MPOUCXOIUT B MOMEHT aKTHBAIIMU CUM-KapThl U JaJlee eXEeMECSYHO B AeHb, CIEAYIOMNHA 3a THEM aKTUBALMH TapU(HOTO IIaHa.
Hanpumep, eciu tapudusliii man Obu1 noaxmodeH 10 arycra 2021 roza, To cieayoliee CiucaHie Ipou3ouaeT B nepuo/ ¢ 23:59
110 03:00 11 cents6ps 2021 roxa. [TogxiroueHHE €KEMECIYHOTO MMaKeTa YCIIYT MPOUCXOAUT B TeUeHUHU 10 MUHYT mmoce

MIOTIOJTHEHHMS cUeTa TU0O0 CrucaHust aDOHEHTCKOM IUIAThI Mo Tapudy.

CroumocTs nepexosa B Tapudubii mian - 100P. [Inara 3a usmeHeHne TapugHOTo IiaHa He B3bIMAeTCs B Cliydae, eCcliu ¢

MOMCHTaA MPCAbIAYIICTO U3MCHCHUS TapI/I(bHOI‘O IJiaHa Opouio 6oiee 30 Z[Heﬁ. Hepexoz[ B TapI/I(bHHﬁ IJIaH BO3MOKCH IIpH



ﬁ Tenekom

YCJIOBUH, YTO OayaHc JACHECKHBIX CPCACTB, HAXOAAINUXCA Ha JInueBoM cuete a60HeHTa, PpaBCH Win OoJibIIe CYMMBbI, HeO6XOZ[PIMOﬁ

JUISL CIINCAHMS ©)KEMECSIYHOM aOOHEHTCKOH IUIaThl COTJIACHO YCIIOBHUAM Tapuda M IUIaThl, 32 U3MEHEeHHE Tapi(HOTo IUIaHa.
[epetit B Tapudusrii mian «VIP»: ¢ momompio USSD-3anpoca *800*4# kHomKa BEI30Ba

1. YBajkacMble aOOHEHTBHI, B CBA3H C BBEJICHAEM OTPAaHUICHUH CO CTOPOHBI Y KPaUHbI, BO3MOXHBI TPYJHOCTH C
JTO3BOHOM Ha HOMEpa BCEX OIepaTopoB YKpawuHHI ¢ KogoM +38.
2. K 30one CHI" oTHOCATCS 3BOHKH IO HarlpaBieHusIM: AzepOaiimkan, Apmenus, bernapyce, Kasaxcran, Keipreiscran,

Monnoga, Tamxkukuctan, TypkMeHucTaH, Y30€KHUCTaH.

3. B noes3nkax no Poccun npegocrasnsercs 500 MO nHTepHETa B CYyTKHM Ha MAaKCUMAaJIbHO BO3MOXKHOM CKOPOCTH, ITPH

MCUepIaHuK CKOPOCTh CHMXKaeTcs 1o 256 Ko/cek.

4, Ilox HeorpaHWYeHHBIM HHTEpHETOM B «OIHOKIACCHHKM», «BkoHTakTe», «Viber», «WhatsApp», «Skype»,
«Telegram» — ciexyer moHumarts croumoctb OP. 3a Mb nony4eHHBIX/IIepeAaHHBIX JaHHBIX Yepe3 NPHIoKeHus: «OTHOKIACCHUKNY,
«BxkonTtakte», «Viber», «WhatsApp», «Skype», «Telegram» B pamkax Tapuda. HeorpanuueHHbINi HHTEPHET HE BKIOYAET B ceOs:
BCTPOCHHBIN Tpa(UK CO CTOPOHHHUX PECYPCOB, TOTPeOIEHHBIN TpadUK MpH (OHOBOI 3arpy3ke MO0 padoTe CTOPOHHHUX MPHIIOKESHHH,
a TaKKe B Cly4yae HEBO3MOXHOCTH paclo3HaBaHWs HHTepHeT-Tpaduka. [l KOppeKTHOH TapupuKanud peKOMEHIyeTcCs

UCIIOJIb30BaTh O(HUIHAIbHBIE IPUIIOKEHUS U PETyJsIpHO 0O0HOBIATH [10.

5. Esxemecsiuno npenocrasnsiercst 100 I'b nHTepHeT-Tpadrka Ha MakCUMalbHOW CKOpOCTH. B ciyuae mcuepnanwus
kBoTHI 100 I'B, coxpansercst 6e3muMHUTHBIN 1ocTyT B IHTEpHET 10 00pEMY IPUHSTO/TIepenaHHO HH(GOpMAIIHK Ha CKOPOCTH 110 528

KouT/cex 10 MOMEHTa CIIMCAHUS SKEMECITHON/€KeCyTOUHOM aOOHEHTCKOM TUTAaTHI IN00 NoAKItoueHus yeiyT «TBoit MHTEepHeTY.

6. Esxxecyrouno npenocrasinsiercs 3 I'b unTepHeT-Tpaduika Ha MaKCHMaJIbHOM CKOPOCTH. B ciiyuae ncueprnanus KBOTBI
100 I'b, coxpansiercss Oe3NMUMUTHBINA HocTyn B MHTepHET Mo 00bEMY mpuHATOI/MepenaHHOl HH(QOpMAIH Ha CKOPOCTH a0 128

Ko6ur/cex 10 MOMEHTa CIICAHUS €KEMECSUHOM/eXKeCyTOUHOH aO0OHEHTCKO TIIaThl b0 nojkimodeHust ycayr « Toii IHTepHeT.
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100 munyT B Mecsil Ha HoMepa oneparopoB Poccun. Exxemecsiunascronmocts — 1102,

Juns mogkmovyenust Habepute *501# Be3oB. st oTkirouenust Habepute *401# Bb13oB. [{ns npoBepku ocratka *100% 1#.

B pamkax oniuu npeaoCcTaBisieTcst MaKeT MUHYT JJIs 3BOHKOB Ha HOMEpPa BCEX 0mepaTtopoB Poccuu 3a HCKITFOUEHUEM
3BOHKOB Ha HOMepa +7Tenekom, a TakxKe HoMepa orepaTopoB XepcoHCKO# 1 3aropoxckoit obnactu. B ciyvae ncuepnanus

MaKeTa MUHYT — TapuduKanus OyaeT OCyIECTBISIThCICOTTaCHO 6a30Boi cTonMocTu 3P/MuHyTA.

. 100 SMS B mecsiit Ha HOMepa ornepatopoB Poccnn  Exemecsiunasicroumocts — 100P
Jlns noaxmroueHus Hadepute *503# Bb13oB. [l oTkimroueHus Habepute *403# BBI30B.

Jnst mpoBepku ocratka *100*1#.

B pamkax oy npemoctasiseTcs naker SMS Ha HoMepa Beex onepatopoB Poccru 3a HCKITIOUCHHEM 3BOHKOB Ha

HoMepa +7Tenexom. Bemyyae ncuepnanus nakera SMS — Tapudukanus OyieT OCyIecTBIATECS COTTacHO 0a30BOH CTOMMOCTH 3

P/mrryka.

. 100P 3a 5I'6 Ha 30 nHeii.

. Heorparundennyto ckopocts B nipenenax 5 I'0 va 30 gaeii.  Crommocts nogxmroueHus — 100R. [{st

o akroueHust Habepure *506*5# BbI30B.
Jliist mpoBepku octatka Tpaduka *815#.

B pamkax ommun npenocrasinsiercs 5 I'b naTepHera cpokom Ha 30 gaeit. OTKIFOUEHUE O IIPOUCXOIUAT
AaBTOMATHYECKH B MOMEHT Mcuepnanust KBoTsl 5 ['0 oo yepes 30 queit ¢ MOMEHTa ITOAKIFOUSHNUS OIIIUH, B 3aBUCHMOCTH OT
TOTO0, KaKOoe COOBITHE HACTYIUT paHee. B ciydae Hammuust akTHBHBIX orinid TBoi IHTEpHET Yy a00OHEHTa OJJHOBPEMEHHO —

CHayaJia pacxoayeTcs KBOTa Tpa(uka B paMKax OILMH, KOTOpas Obl1a MOJKIIF0YeHA paHee.
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. 150P 3a 10 I'6 Ha 30 nHeii.

. Heorpannuennyro ckopocts B mpeaenax 10 I'6 na 30 gueii. Croumocts noakitoueHus — 150P. [lyist moakimodeHust

nabepute *506*10# BbI30B.
Just mpoBepku ocTatka Tpaduka *815#.

B pamxax ommmu npenoctasisiercs 10 I'b uateprera cpokom Ha 30 nHei. OTKIIIOYCHAE OIIIHH TPOUCXOTUT
aBTOMATHYECKH B MOMEHT ucuepnanusi kBotel 10 ['6 1160 yepe3 30 nHeil ¢ MOMEHTA MOAKIIOUEHHS OIIINH, B 3aBUCHMOCTH OT
TOT0, KAaKO€ COOBITHE HACTYMUT paHee. B ciayvae Hamuuus akTUBHBIX onimid TBoi MHTepHET y a00HEHTa OJJTHOBPEMEHHO —

CHa4aJia paCXOoay€CTCs KBOTa Tpa(i)I/IKa B paMKaXx OIIHWH, KOTOpas OblIa MOAKII0OUYEeHA paHee.

. 300P 3a 30 I'6 na 30 nueil.
. Heorpanuuennyto ckopocts B npezaenax 30 ['0 va 30 gueit. Ctoumocts moakioueHust — 300P
Jlns noaxmroueHus Hadepute *506*30# Bo130B. s npoBepku octatka Tpaduka *815#.

B pamxax ommm ipenoctasisietcs 30 I'b uateprera cpokom Ha 30 mHEl. OTKIIIOYCHHE O TPOUCXOTUT
ABTOMAaTHYECKU B MOMEHT ucuepnanus kBoTel 30 I'0 6o yepes 30 nHell ¢ MOMEHTA ITOJKIIIOUCHUS OIIUY, B 3aBHCHMOCTH OT TOTO,
Kakoe COOBITHE HACTYIHT paHee. B ciryqae Hannuns akTuBHBIX onunii TBoi MHTepHET yaOoHEHTa OJHOBPEMEHHO — CHadaia

pacxoayercst KBoTa Tpauka B paMKax ONINH, KOTOpast OblIa MOAKIIIOUSHA paHee.

. 400P 32 50 I'6 Ha 30 gHei.
. Heorparuaennyto ckopocts B ipeaenax 50 ['0 va 30 mueit. CtoumocTs monkirodeHus — 400P
s noaxmoueHus Habepute *506*50# Bri30B. [y npoBepku octarka Tpaduka *815#.

B pamkax onumu npegocrasnsercs S0 I'b unrepHera cpokom Ha 30 nHeil. OTKIIIOUEHHE ONIIMU TPOUCXOAUT
aBTOMaTHYECKH B MOMEHT ucuepnanus kBoTel 50 I'0 1160 yepe3 30 gHel ¢ MOMEHTa MOJKIIIOYEHHS OIIMHU, B 3aBUCUMOCTH OT TOTO,
Kakoe CoObITHE HACTYIHT paHee. B ciydae Hamuuust akTMBHBIX omiuid TBoii MIHTepHeT y aO0OHEeHTa 0JJHOBPEMEHHO — CHavaja

pacxopyercst KBoTa TpadHKa B paMKax OIIHHU, KOTOpas ObliIa MOJKIII0YEHa paHee.

Croumocts — 75 pyoOuei/cyTku

st mokmtodenust Habepute *525%1# Bb13oB. [nist oTkimtodenust Habepure *525%2#

B pamMkax OMNIIMU MIPEAOCTABISETCS HEOTPAaHUYCHHBIH 0 00beMy TpaduKa JOCTYIl B MHTEPHET C MOMEHTA MOKIIOYCHUS U JI0
23:59 ommageHHBIX cyTOK. Omus IeHCTBYET MOCTOSIHHO IOCTIe MOIKII0UYEHHUS U IO MOMEHTA TI0Ka aDOHEHT €€ He OTKIIIOUHT.

Hcnonb30BaHKue ONIMK BO3MOXKHO TOJILKO [P OIUIATE €KEMECSYHO/€KeCyTOYHOM TIIaThI.
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Heorpannuennsrit noctym k «OmHOKIACCHUKNY, «BkoHTakTe», «Vibers», «WhatsApp», «Skype», «Telegram» na 30

HEH .
Jus noaxmoueHus Habepure *505# Boi30B./lust oTkmtoueHust Habepute *405# BbI30B.

[Ipu ucrionp30BaHNH PECYPCOB HE pacxoayeTcs Tpaduk, BKIIOUEHHBIH B Tapud MO0 MOAKITIOYEHHON OTIITIH.

VYcnyra no3BosisieT epeaapecoBaTh Bce 3BOHKH, MOCTYNAIONIME Ha aDOHEHTCKUI HOMep, Ha JIF000i BHYTPU TOPOICKON MITH

MOOMJIbHBIH Teﬂeq)OHHBIﬁ HOMCED, Ha3HAYCHHBI aOOHEHTOM. Vcnyra AKTUBHUPYCTCA aBTOMAaTUYCCKH. I_IeHa 3a IOJAKIYCHUC U

CKEMCECAYHAA I1JIaTa HC B3UMACTCA.

VYcnyra no3BossieT, He MpepbiBasi TEKYIIEro pa3roBOpa, YCTAHOBHTH COEIMHEHHE C JIPYrMM a0OHEHTOM M MONEPEMEHHO

TNIECPECKIIOYATHECA MEKAY HUMMU. ycnyra AKTUBUPYCTCA aBTOMATUYCCKU. L[eHa 3a NOAKIIFOYCHHUE U CXKCMCCAYHAs I1J1aTa HC B3UMACTCA.

Vcnyra TIO3BOJIACT YBUACTH HAa AUCIIJIIEC CBOETO MOOMIILHOTO Teﬂe(i)OHa HOMECD MO3BOHUBIIECTO UJIK €T0 UMs, €CJIN OH 3aHECCH

B CITMCOK KOHTAKTOB. chyra AKTUBHUPYCTCA aBTOMATUYCCKU. I_[eHa 3a NOAKIIFOYCHHUE U CXKCMCECAYHAs I1JIaTa HC B3UMACTCA.

C nomMouso SMS-co0011eHNN BBl MOXKETE:

. 001aThCS1, KOT/1a TOBOPUTH BCIYX HEYI00HO MJIM HEYMECTHO;
. OTIIPABHUTH BAKHYIO WHPOPMAIIUIO CPa3y HECKOIBKUM ITFOJISM;
° SKOHOMUTB CPEICTBA, HE OTPaHUYNBAs ceOs B OOLICHUN.

CooOmenne MoxeT conepxarth 10 160 cumBosioB matuauned win 10 70 — kupwumineid. [Ipy npeBbIIeHNH JTaHHBIX

HpeieNioB coolIieHne OyIeT aBTOMaTHYeCKU pa3douTo Ha 2 uiau Ooiee.
VYcemyra otnpaBku SMS mokiIro4eHa 1Mo YMOTYaHHIO.

HeHa 3a NOAKIIOYCHHUE U CXKCMCECAYHAs IJIaTa HC B3UMACTCA.

B 111000# MOMEHT BBl MOXKETE OBICTPO U OECIUIATHO MPOBEPUTH COCTOsIHKE cBoero cuera. Habepure *100# BbI30B.

Tapudukanus BEI30BOB HIOMHHYTHas. Mcxosiye BI30BEI MeHee 3-X CEKyHZ He TapU(QHIUPYIOTCS.

WurtepBan (exnHuna) tapuuKalUK IpYU COSAMHEHUSIX MO KaHaiam nepeaaun AanHbix GPRS-Unutepuer - 100 Koaiir, 1
Ko6aiit = 1024 6Gaiit, 1 Moaiit = 1024 Ko6aiir. He Tapuduimpyemsblii cyMMapHbIii 00beM NepeaHHbIX U MTOJTy4eHHbIX TaHHbIX: GPRS-

WnTtepuer - 0 Koaiit.



ﬁ Tenekom

CyMMapHbIii 00beM IepelaHHbIX M MOJYYSHHBIX JaHHBIX, NPEBBIIAIONINA He Tapu(UIMPYEMbId 00beM, OKpPYTISIETCS B
6onpmryto cropoHy ¢ TouHocThIo 10 100 Koaitr mns GPRS-UMaTepreT no dakry 3akpeitast GPRS coenmnenus, a Takke onuH pa3 B

gac B cirydae ycraHoBieHHOTO GPRS-coennnenus.

B ciydae eciit oTcyTeTBYeT oTpebiieHue TapupuImpyeMsIx yerryr 6onee 90 nHel (ecau AGOHEHT HE MOIB3YeTCs
yCIIyraMH TOJIOCOBOM CBSI3H, ITepenadun JaHHBIX B SMS, cronmocTsio Beime OP.), manpHelinee oka3aHue yCIyT CBI3U OyaeT
OCYIIECTBISITHCS 110 TapuPHOMY TuaHy «CTapT».

+7TenexoM BIIpaBe MPUOCTAHOBUTH NPEJOCTABICHUE YCIIyT ADOHEHTY B citydae, eciid AOOHEHT NPUYUHSET Bpel APYTUM
AGOHEHTaM /MM TPETHUM JIMIAM C UCIIONIb30BaHHEM ycuryT +7Tenekom, ecian 06e3 IpeBapUTENbHOrO TUCHbMEHHOTO COTJIAaCOBAHUS
¢ +7TenexoM HCHONB3YET TeNePOHHBIA HOMED Il TPOBEACHUS JIOTEPEH, TOJI0COBaHUH, KOHKYPCOB, BUKTOPHH, PEKJIaMBbI, OIIPOCOB,
MAacCOBBIX PACCBUIOK, YCTaHOBKH IIUTIO30B Ul JOCTyNa B ceTH (DUKCHPOBAHHOW CBs3M M MHTepHeT-Tele()OHHM WM APYTUX

MEpOIPUATHH, NPUBOISIINX K HAPYIICHHIO Pab0TOCTIOCOOHOCTH 000PYIOBAaHHS U YCTPOUCTB cBsi3n +7 Tenekom.

HCXOI[H A3 TEXHHUYECKUX OCOOCHHOCTEH pa6OTBI CCTH, a TAKXKC B ICIIAX obecrnicueHns: aOOHEHTOB JOIIOJTHUTCIIbHBIM
MCXaHU3MOM KOHTPOJIA HaA pacxodaMu, +7Tenexkom BIPpaBC YCTAHABJIMBATb MAKCHUMAJIbHYIO IPOAOJKUTCIBHOCTH OIHOIO

COCOANHCHUA.



Ay Tenekom

YcnoBusa okaszaHusa ycayr cesasm 000 «K-TEJIEKOM»

1. O6bwwue nonoxeHuns
1.1. Ycnosusa okasaHus ycnyr cesisam OO0 «K-TEJIEKOM» (manee no TeKCTy <«YCnoBusi») SBASIOTCS
cocTaBHOM uyacTbto [oroBopa 06 okasaHuum ycnyr cBsa3m 00O «K-TEJIEKOM» (panee no TekcTy
«[loroBop») M perynmpyroT oTHoweHuns mexay OnepatopoMm n A60HEHTOM Npu okasaHum OnepaTopoMm
ycnyr cBasn. Onepatop u AGOHEHT COBMECTHO MMEHYITCS «CTOPOHBbI», @ KaXAblli MO OTAENbHOCTU —
«CTOpOHa».
B cootBeTcTBMU C ycnosuaMn JJorosopa OnepaTtop okasbiBaeT ycnyrm cesasm OO0 «K TEJIEKOM», a
ABOHEHT onnayMBaeT oKa3laHHble yCyrn CBA3MU.
1.2. Ona uenen okasaHua ycnyr ceasm OO0 «K-TEJIEKOM» npuMeHsitOTCA cneayrowme TepMUHbl (B
ocTanbHOM CTOpPOHbI PYKOBOACTBYIOTCA TepMMHaMMK, onpegeneHHbiMM B [lpaBunax okasaHusa ycnyr
TenedOHHON CBA3M, yTBEPXAEHHbIX [ocTaHoBneHueM lMpasutenbctBa PO N? 1342 ort 09.12.2014 r., B
MpaBuniax okasaHusa yCcnyr CBsA3M No nepegave AaHHbIX, yTBEpPXAeHHbIX [NocTaHoBeHmeM MpaBuTenbLCcTBa
N°e 32 ot 23.01.2006 r., B [lpaBunax okKasaHUsa TefeMaTUYeCKUX YCNyr CBSA3U, YTBEPXAEHHbIX
MoctaHoBneHnem [lpasutenbctea P® N2 575 ot 10.09.2007 r. (panee - «MpaBuna»): AGOHEHT -
dur3myeckoe NnMUo, C KOTOpbIM 3aktoyeH [oroBop 06 okasaHum ycnyr cBsasm 000 «KTK TEJIEKOM» c
BblAeneHmem pans 3Tux uenem aboHeHTckoro (TenedoHHOro) HOMepa W/WUAM  YHUKANbHOrO Koaa
naeHTMdmrKaumm, AaHHble KOTOPOro ykasaHbl Ha 61aHke gorosopa.
ACP - aBTOMaTM3MpoBaHHasa cmcrteMa pacyetos OnepaTopa CBA3M.
AoroBop 06 okasaHun ycnyr cBasm 000 «K-TEJIEKOM» ([oroBop) - cornaweHue mexay
A6oHeHTOM M OnepaTopoM, 3aK/JKYEHHOE B MOpsaKe, ONMpeaeneHHOM HacToswuMu YcnoBusMu. bnaHk
[OroBopa, HacToswme YCNoBUS, yCrI0BMS MPUHATBIX B paMkax [orosopa nybnmuHbix odepT, TapudHbii
nnaH, lpasuna nonb3oBaHMA TeneMaTuyYecKMMM ycayramMum u ycayramm nepegaydn AaHHbIX SBASKOTCA
eAnHbIM AoroBopoM 06 okaszaHun ycnyr ceasu 000 «K-TEJTEKOM».
NpeHTUhUKALMOHHBIN MOAYJIb - 3/IEKTPOHHbIA HOCUTENb MH(OPMaLMK, YCTaHOB/IEHHbIN B aBOHEHTCKOWN
CTaHuun (abOHEHTCKOM YCTpOWMCTBE), C MOMOLLbID KOTOPOro ocyllecTBnsfetrca naeHtudukaumsa aboHeHTa
onepaTtopoM CBSI3K, AocTyn aboHeHTckon cTaHumMm (abOHEHTCKOro yCTPOMCTBA)K CETU NOABMXXHOM CBA3U, a
Takxe obecneumsaeTcs 3awmTa OT HECAHKUMOHNUPOBAHHOIMO MCMO/Ib30BaHNAabOHEHTCKOro HoMepa.
KopoBoe csoBO - C/f0BO WAM NOCNeAoBaTeNlbHOCTb cuMBOnoB (6ykB, undp), cayxawas Aans
naeHtTudmkaumm A6OHEHTa Npu UCMoSHeHuW [orosopa, MOAKOYEHUS, U3MEHEHUS WU OTK/IYEHUS
AB6oOHeHTOM Ycnyr.
Onepatop - Onepatop cBsA3M, O6WeCTBO C orpaHM4YeHHON OTBeTCTBEeHHOCTbo «K-TEJIEKOM», y4yeTHble
AaHHble YKa3blBalOTCA B pasaene 9 HacTosAWwmMX YCNOBUiA.
MpocTas aneKTpoHHasA NOANUCH - KOMBMHAUMSA U3 JIOTMHA M NApoa U NOATBEPXKAAET, UTO /TIEKTPOHHbIN
AOKYMEHT NOANMCaH KOHKPETHbIM JINLIOM.
CaunT Onepartopa - pecypc OnepaTtopa B ceTh MHTepHeT no agpecy www.7telecom.ru.
TapudHbIX M1IAH — COBOKYMHOCTb LEHOBLIX YCioBUIA (TapudoB), Ha KoTopbix OnepaTop npeanaraer
NO/b30BaTbCHA OAHOW NM60 HECKONbKUMW YCITyraMn CBA3N.
TexHu4yeckass BO3MOXHOCTb TMpeaocTaB/iIieHUs AOCTyna K CeTUu CBA3M —  Hajauuume
GYHKUNOHUPYIOLWNX TEXHUYECKNX CPEACTB U COOPYXXEHUN NMOABUXHOWM CBA3U B 30HE O6CIYXUBaAHUA CETU
NoABMXHON CBA3M onepaTopa CBA3M, HeobXoANMbIX A1 OKa3aHMsa aboHEeHTY yCnyr NoABUXXHOM CBS3W.
YcnoBHass CyMMa - BbIpaXeHHbll B [AEHEeXHOM WM MHOM 3KBMBaneHte ob6bem npaB AOGOHeHTa
npenonaaTHON CUCTEMbl pacyeToB Ha nonydeHue Ycnyr no BceM TenieOHHbIM HOMepaM, BblAeNeHHbIM
ABOHEHTY.

Ycnyra - pgeaTenbHoCTb NO npuemy, o06paboTke, XpaHeHWo, nepegade, A[O0CTaBke COOb6LEeHUNn
anekTpoceasn. Moa Ycnyramm B pamkax [loroBopa NOHMMAlOTCA cneaytowme ycriyrn CBsi3u, OKasblBaeMble
OnepaTopoM Ha TeppuTOopuu crieayrowmnx cybbekToB Poccuiickon @depepaumn: XepcoHckass obnactb,
3anopoxckas obnactb, JoHeukas HapogHas Pecnybnuka, Jlyranckas HapogHaa Pecnybnuka:

- yCNnyrmn nogBuXXHOM pagmoTtenedoHHon ceasm (cetn ctaHgapta GSM-900/1800, ceTn nmoaBUXKHON
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paguoTenedoHHON CcBA3M CcTaHgapta UMTS), ycayru noaBMXHOW paauoTenieoHHOW CBSA3U  C
MCNOb30BaHNEM pagMO3NEKTPOHHbIX CpeacTB crtaHpapta LTE: pgoctyn Kk cetu cBa3u OnepaTtopa;
coeMHEHKE NOo CeTH NoaBMXHOMN pagmoTenedoHHoM cBsa3u OnepaTopa aAns npuema (nepegaydun) ronocoBomn,
a TaK Xe Heronocosor WHdbopMauum c obecnedyeHMeM HeNpPepbIBHOCTM CBSA3M MPW OKa3aHUW YyCNyru
HE3aBMCUMO OT MecTonosoxeHusa aboHeHTa, B TOM 4ucCie Mpu ero nepeaBumXeHun; CoeanHEHUn C
aboHeHTaMm n (unun) nonb3oBaTensiMM ceTe PUKCMpOBaHHOM TenedOHHOM CBSA3M ceTu cBA3n obuwiero
NO/b30BaHWUSA; BO3MOXHOCTb MOJIb30BaHMS yC/lyraMmn noABMXHOW paanotenedoHHoM cesa3m ctaHgapta GSM
-900/1800 npwn HaxoXAeHUW 3a Nnpeaenamm TeppuTopun cybbekToB Poccuiickon ®enepaumnn: XepcoHckas
obnacTtb, 3anopoxckas obnacrtb, [oHeukas HapogHas Pecnybnuka, JlyraHckas HapoaHas Pecnybnuka;
AOCTYN K TefleMaTUYeCKNM ycryraMm CBSI3M U yCilyraM CBSI3M Mo nepegade AaHHbIX, 3@ UCKIKYEHMEM YCNyr
CBA3W MO nepejaye JAaHHbIX ANa Uenen nepejavm ronocoson wuHdopmaumu; AOCTYyN K CUCTEME
MHMOPMALIMOHHO-CNPaBOYHOIro 06CNYXUBAaHMUS; BO3MOXHOCTb 6eCcnnaTHOro KpyrioCyTOMHOrO Bbi30Ba
SKCTPEHHbIX ONepaTUBHbIX CNy»X6.
- TeneMaTMyeckme ycnyrm cCBs3u: AOCTyn K ceTn cBaA3m OnepaTopa; AOCTYn K MHGMOPMauMOHHbIM
cncteMaMm MHMOOPMaLUMOHHO-TENEKOMMYHUKALMOHHbBIX CETEN, B TOM uucne K cetm WHTepHeT; npueMm u
nepefada TeieMaTMyecknux 371EKTPOHHbIX COObLEHMA.
- yCnyru cBsi3u Mo rnepegade AaHHbIX, 3@ UCK/OYEHWEM YCNyr CBSI3M MO MNepefade AaHHbIX AN
uenen nepegaym rosiocosBor MHbOpMauMmn: AoCTyn K cetun cBa3m OnepaTopa; COeaMHEeHMs Mo CeTu
nepefayn AaHHbIX, 3@ UCKJIIOYEHMEM COeAMHEHUN AN Uenen nepeaadm ronocoson nHdopMaumu; Aoctyn
K ycnyram nepegayvm AaHHbIX, OKa3blBaeMbliM APYrMMW onepaTtopaMun CBSA3M, CETUM Mnepenaynm AaHHbIX
KOTOpPbIX B3aUMOAENCTBYIOT C CeTbio CBSA3M OnepaTopa.
- yCnyru CBs3u No nepefade AaHHbIX ANs uenen nepegayvm rosocoBon nHdopMaunm: AoCTyn K ceTu
cBa3n OnepaTopa; COeAMHEHMs MO CeTW nepefayvn AaHHbIX AN uenel nepenayvm rosocoBoM
nHdopMaunm; AOCTYMN K yCayraMm CBS3M MO nepegade rosiocosBor MHGoOpMaumn, okasbiBaeMbliM APYrMun
ornepaTtopamu CBsI3M, CETU Nepefayn AaHHbIX KOTOPbIX B3aUMOAENCTBYIOT C CETbi0 CBA3M OnepaTopa.
- yCcnyru MecTHOW TenedOHHON CBSA3M, 3@ WUCKIOYEeHMEM YCAyr MecTHOW TenedoHHOM CBA3WU C
NCNoNb30BaHMEM TakKCOMOHOB M CPeACTB KOMNEKTUBHOrO AOCTyna: AOCTYN K ceTu cBa3mn OnepaTopa;
aboHeHTCKass NIMHMSA B MOCTOSIHHOE MOJIb30BaHMe; MecCTHble TenedOoHHble COeAMHEHUS ANS nepenayn
ronocoeon uHdbopMaumun, nepegaunm GakCUMUIBbHBIX COOBLUEeHUIn, nepefayn AaHHbIX; A[0CTyn K
TeneMaTUYeckuM ycryram CBS3M M ycayram BHYTPU3OHOBOM, MEXAYropoAHOM M MexAyHapoAHOM, a Tak
Ke K ycnyram CBSI3W Mo nepefayv AaHHbIX, 3@ UCK/IOYEHUEM YCNYr CBS3M MO nepefaye AaHHbIX ANS uenew
nepegayn roaocoson WMHopMauun; AOCTYN K cuMcTeMe WMHQOPMAaLMOHHO-CMPABOYHOro ob6CnyXxXuBaHus;
BO3MOXHOCTb 6eCnaaTHOro KpyrioCyTOYHOrO Bbl30Ba 3KCTPEHHbIX OMepPaTMBHbIX CYX6.
- YCNYyrn BHYTPU3OHOBOW TenedOHHOM CBSA3W: BHYTPMU3OHOBble TenedOoHHble coeauHeHus Aans
nepegaymn ronocoson nHdopmaummn, nepegadym GakCMMUIbHbIX CO0BLWEHUN, Nepefayun AaHHbIX; AOCTYN K
TenemaTU4YeckuM ycryraMm CBsi3M U yCnyraMm CBS3W MO nepefadu AaHHbIX, 3@ UCKIKYEeHMEM yCyr CBSA3M
Nno nepegaye AaHHbIX 418 Uenen nepegaym ronocoson nHdopmaumm, 4oCcTyn K cucteme nHopMaLMOHHO-
CNpaBoO4vYHOro 0b6Ccny>XxnBaHus.
DNIeKTPOHHbIN cueT (nMueBon cueT) — 3anucb B ACP, coaepxalwas nHdopmMmaunto 06 YCroBHOM cyMMe,
cnyxawas Ans yderta obbemMa okasaHHbIX yCNyr CBA3M, NOCTYMN/IEHUS N PpacX0A0BaHUS AeHEXHbIXCPeacTs,
BHECEHHbIX B onnaTy yCayr CBs3u.
BeHedmumnapHbIi Bnageney GM3MYECKOro inLa CYMTAETCS 3TO MU0, 3a UCKIIIOYEHUEM ClyYaeB, ecnu
UMEKTCS OCHOBAHMUS nonaraTtb, YTo 6eHedunumapHbIM BnagenbueM aBnseTcs nHoe husnyeckoe numuo.
Boiroponpuobperarenb - MU0, K BbIroge KOTOPOro AeWCTBYeT K/IMEHT, B TOM 4YMUC/le Ha OCHOBaHWMU
areHTCKoro Aorosopa, A40roBOpPOB MOPYy4eHUsi, KOMUCCUWN N LOBEPUTENIbHOMO ynpaBaeHuns, npu NnpoBeaeHnm
onepauun C AeHeXHbIMW cpeacTBaMm M WHbIM mmywectsoMm. lMpeacrasutenb A60OHeHTa - 1KMUO,
AelcTBylolee OT MMeHM apyroro numua (KameHTa) B CUy MOSIHOMOYMS, OCHOBAHHOIO Ha AOBEPEHHOCTH,
AOroBope, ykasaHuu 3akoHa, NMbo akTe yNOoJHOMOYEHHOro Ha TO roCyAapCTBEHHOrO opraHa Wiau opraHa
MEeCTHOro CaMoyrnpaB/fieHMs, co3Jalollen, usMeHsawwen nmbo npekpawarwen rpaxaaHckme npasa
npeacrtasnsemoro. MyénnuHoe gosmkHocTHoe nuyo (NAN):
- HaumoHanbHoe ny6nnuyHOEe AOJIKHOCTHOE /MU0 - Juua, 3aMeuwawuee (3aHuMawLwune)
rocyAapCTBEHHYHD [OMKHOCTb Poccuiickorn ®depepaumun, [OMKHOCTL uneHa CoBeTa AMPEKTOPOB
LleHTpanbHOoro baHka Poccuiickon ®egepaunm, [OMKHOCTb deaepanbHOM rocyaapCTBEHHOW CyXbbl,
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HasHayeHMe Ha KoTopyk u ocsoboxaeHue OT KOTOpon ocyuwecTtBastTcs [lMpe3naeHToM Poccuiickomn
®depepaunn nnm MNMpasutenbcTtBoM Poccuinckon ®epgepaunmn, 40MKHOCTb B LleHTpanbHOM baHka Poccuinckoi
depepauunn, rocygapCTBeHHOM Kopropauuu uan MHOM opraHmsaunm, cosgaHHom Poccuinckon®egepaumen
Ha OCHOBaHWM deaepasbHOro 3aKOHA, BK/IOYEHHYK B COOTBETCTBYHOWMA MNepevyeHb AO0/HKHOCTEN,
onpepensemblii NMpeangeHtoMm Poccuinckon depepauymu.
- UHocTpaHHOe ny6nunuHoe AO/MHKHOCTHOE Nuuo - nboe HasHayaemoe wunm msbupaemoe nuUO,
3aHMMaloLLlee Kaky-11Mbo AOMKHOCTb B 3aKOHOAATENbHOM, UCMOMHUTENBHOM,
AaAMWUHUCTPATMBHOM MNn cyaebHOM opraHe WMHOCTPAHHOro rocygapctea, M atoboe nnuo, BbINOJSHAKOLWEE
Kakyl-nmbo nybanyHyo QyHKUMIO AAS WMHOCTPaHHOro rocygapcreBa, B TOM uyucne, ansa nybanyHoro
BeOMCTBa WM roCcyAapCTBEHHOro NpeanpusaTuS.
- OO/MMKHOCTHOE MU0 Ny6/IMYHOM MeXXAYHapoAHOM oOpraHusauum - MexayHapoaHbI
rpaxkaaHCKuM cnyxawmnn wnm nmoboe MHOe nnuo, KOTOpOe YMNOJIHOMOYEHO TaKoW opraHm3auuen
AeCTBOBaTb OT ee MMeHM (OTHOCATCA K 4YsieHaM CTapliero pykoBOACTBa, T.€. AMPEKTOpaM, 3aMecTuTensam
OVUPEKTOPOB M YsieHaM MpaB/iEHUS WU SKBMBANEHTHbIM LOMXKHOCTSM).
1.3. Ycnyrn okasblBalOTCA Ha OCHOBaHuMM [loroBopa, 3aksawuvaemMoro Mexay OnepaTtopoM u
Ab6oHeHTOM. paBa n obszaHHocTn CTOpoH [loroBopa He MOryT nepegaBaTbCs APYrMM NiMLAM MHade Kak
B Nopsake, YCTaHOBJ/IEHHOM 3aKOHOM MW HacToSWMMUM YCNOBUAMMU.
B cnyuyae nepegaum abOHEHTCKOro YCTPOMCTBA C MNOAKAOYEHHbIM MAEHTUDUKALMOHHBIM MOAY/IEM TpPETbUM
nnuam AGOHEHT HeCceT OTBETCTBEHHOCTb 3a BCE AENCTBUSA, COBEPLUEHHbIE TPETbMM IMLIOM CUCMONb30BaHNEM
TenedoOHHOro HoMepa, B TOM 4uucre obssaTtenbCTBa MO OonfaTe yCcnyr, 3aka3aHHbIX C MUCMOb30BaHMEM
TenedoHHOro Homepa. ABOHEeHT cornaceH c TeM, YTO TPETbEMY NNLY B NPOLIECCE NOJb30BaHUSA TefieOHHbIM
HOMepoM MOXeT O6bITb AOCTYNHa WHdopMaums o6 okasaHHbIX Ycayrax U uHble gaHHble 06 A6oHeHTe,
nosiyyeHHble OnepaTopoM B paMkax [lorosopa.
14. Ycnosus yctaHasnuBakTca OnepaTopoM CaMOCTOSTENbHO B COOTBETCTBUMWM C AENCTBYIOLUM
3aKOHOAATEeNbCTBOM U BblaaHHOM OrnepaTtopy JIMUEH3UER, aBnatoTcsa nybnnyHon odbepTon n perynmpytoT
B3aMMOOTHOLWEHNA Mexay ABOoHEeHTOM 1 OnepaTopoM Mpu MoJIb30BaHUN YCITyraMmn CBA3W.
15. C ncnonb3oBaHuem Kogosoro crnoBa Onepatop naeHtudumumpyet AboHeHTa npu obpalwieHun B
MHPOPMaUNOHHO-CNpaBOYHble CyXx6bl, Npu nonyyeHmn uHdopMmaumm 06 AB6OHEHTE M OKa3aHHbIX
Ycnyrax, npy NoAKAOYEeHUN/OTKAOYEHUN JoNoNHUTENbHbIX yciyr. AGOHEHT HeceT OTBETCTBEHHOCTb 3a
BCE onepauuu, CoBeplLieHHble C wucnosb3oBaHneM KoaooBOro cnoBa, a TakKXe BbIMOSHSET BCe
obs3aTenbcTBa MO onsliate okasaHHbiX Ycnyr. Onepaumu no nepeodOopMAEHU0 WKW PacTOPXEHMUIo
Joorosopa c ncnonb3oBaHneMm Kogosoro c/ioBa He OCyLeCTBASIOTCS.

2. Mopspok n ycnoBua 3aknoyeHus [lorosopa v nogknoyeHns JOononHUTENbHbIX YCNyr, NopsaoK
pacTop>xeHuda [Jorosopa.
2.1. Jorosop odopmMnseTca B NUCbMeHHON dopMe nyTeM noanucaHusa 6naHka 3asBreHns- AHKETbI

A60oHeHTOM 1 OnepaToOpoOM MAM YMOJHOMOYEHHbBIM UM IMLIOM B ABYX 3K3eMMasipax UM UHbIM CNOCo60M,
NpeayCcMOTPEHHbLIM AEMACTBYIOWMM 3aKOHOAATENbCTBOM AJ19 MUCbMEHHOW (OopMbl AOroBOpoB. [lorosop
CYMTaETCs 3aKNOYEeHHbIM C MOMeHTa nepegayn AboHeHTy SIM- kapTbl, BHeceHUs cBeaeHnin 06 AboHeHTe
B ACP OnepaTtopa 1 npoBeaeHuss OnepaTtopoM TEXHUYECKUX MEepOonpuUSTUIA Ha CBOMX MNPOrpaMMHO-
annapaTHbIX CcpeacTBax, HeobxoAuMbIX AN npeaocTaBneHus Ycnyr (B OTAENbHbIX Crllydasix CpoK
npoeeaeHns OnepaTopoM TEXHUYECKMX MEPOMNPUATUIN MOXET cocTaBnsaTb A0 30 KaneHAapHbIX AHEN C
AaTbl nognucaHms AB6oHeHTOM 3asBneHuns-AHKeTbl). MOMEHTOM OKOHYaHWUS MNPOBeAEHUSs TeXHUYEeCKMX
MeponpusaTUN cuYMTaeTcs Hadvano okasaHus OnepaTtopoMm Ycnyr A6oHeHTy. [lonyckaeTcs 3aBepeHue
[orosopa v AOKYMeHTOB, opopMasieMblX Npu ncnosiHeHnn [loroBopa, co CTOpoHbl OnepaTtopa cpeacTBaMu
MexXaHW4YeCcKoro BoCcnpomseseaeHns noanmcu.

2.2. MoanuceiBaeMblt AbGoHeHTOM 1 OnepaTopoM [loroBop SABNSETCSA Takxe cornaweHmeMm CTOpoH no
NCNONb30BaHUIO MPOCTOM 3MEKTPOHHOM noanucn (Janee no Tekcty — [I2M) ans panbHenwmnx
B3aMMOOTHoOwWeHn AboHeHTa ¢ OnepaTtopoM (B TOM 4mucie 418 OCyLWeCcTBNEHUS IOpUANYECKN 3Ha4YUMbIX
OENCTBMI, TaKNX Kak M3MeHeHune ycrioBui [loroBopa, cogepxaHus npegoctaBnsembix AboHeHTy Ycnyr,
3aK/OYEHNS UHbIX COornalleHuin n orosopos Mexay A6oHeHTOM U OnepaTtopomM). CTOPOHbI COrTacUmnCh,
yto AGOHEeHT OyaeT WCNOoNb30BaTb BblAeNEHHbIM eMy abOHeHTCKMI HOMep/HOMepa, B KayecTee
YHUKANIbHOr0 YMCMIEHHOro KoAa, SBASOWErocs KoAOM A0CTyna K CpeacTBaM MNPOCTOM 3/1eKTPOHHOM
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noanucu AboHeHTa. Micnonb3oBaHne AboHeHToM M3 Ansa coBeplIEHUS OPUANYECKM 3HAUNMbIX OENCTBUN
MOXET OCYLEeCTBAATbCA B TOM 4uMCne C MOMOWbI WCNOMb30BaHus aboHeHTckoro obopyaoBaHumsa w
YCTQHOBJIEHHOW B HeEM SIM-kapTbl C NpUCBOEHHbIM ABOHEHTOM Mo [loroBopy aboHEeHTCKMM HOMepOM. [pu
coBepweHnn ABOHEHTOM AENCTBUI C UCMOSIb30BaHMEM yKa3saHHol N3N CTopoHbl NoATBEpPXKAAlOT, YTO Takas
M2 6yanet npm3HaBaTbcsd CTOpOHaAMWM aHanorom cobcrBeHHOpy4YHOM noanucu AboHeHTa. ABOHeHTTakxe
noATBepXXAaeT BO3MOXHOCTb MCMNOSIb30BaHUS yYKasaHHow M3 Bo B3aMMooTHoweHUsax ¢ OnepaTopoM Ans
3aKntoyeHns nbbiX cAeNOK N N3MEHEHUS CyLEeCTBYLWMX A0roBOpoB ¢ OnepaTopoM ncoBepLlleHms fobbix
WHbIX HOpUAMYECKU 3HauuMbIX Aencteuin. Cornacue Ab6oHeHTa Ha wucnonb3oBaHue M3, kak aHanora
CO6CTBEHHOPYYHOM MNOAMWUCU, MOXET TaKXe COoAepXaTbCs B OTAENbHbIX COrnalleHusX, KOTopble MOryT
HanpaBnaTbcsi ABOHeHTY OnepaTopoM, KaK y4YaCTHUKaMU 3NEKTPOHHOro B3auMMOAenCTBUS,u MoOryT 6biTb
NpuHATbl AGOHEHTOM NyTeM mcnonb3oBaHms M.
2.3. MpocTas aneKkTpoHHas NOANMUCH COAEPXUT cBeaeHMsa 06 AboHeHTe (paMunumio, UM U OTYECTBO) U
JaTe noAmnucaHusa 3NeKTPOHHOro AOKYMeHTa M yaoctoBepsieT dakT (opMUpOBaHMA W MOAMUCAHUSA
ABOHEHTOM AOKYMEHTa B 3/IEKTPOHHOM BuAE MOCPEeACTBOM WUCMOSb30BaHMA ABOHeHTOM ktouda MpocTomn
3NeKTpoHHOM noanucu. Knwod [pocTon  31eKTPOHHOW  MOAMWUCU  MOXET npeactasnatb cobon
creHepupoBaHHbIin OnepaTopoM OA4HOPa30BbIn BYKBEHHO-4YMCNOBOW KoA (panee — OAHOPa30BbIM KOA4) WM
Koa poctyna. [lpu 3ToM, Kntou [lpocTor 31eKTPOHHOM noanucu HanpasnseTca OnepaTopoM Ha
ABOHEHTCKM HOMEp Npu COBNAEHUM €ro KOHMUAEHLNANbLHOCTN NOoC/e NpoBeAeHUs ayTeHTUdUKaunm
Ab6oHeHTa, B TOM u4ucCne NOCPEeACTBOM ycCTaHoBNneHuss dakTta KoppekTHOro BBoda AOGOHEeHTOM
ayTEeHTUMDMKALMOHHBIX AaHHbIX 4Yepe3 KaHasjbl AWCTAaHUMOHHOro 06CNyXMBaHWA WAW MpenbsBAeHUs
AboHeHTOM npeacTtasutento OnepaTopa AOKyMeHTa, YAOCTOBEpSHOWEro JIMYHOCTb. DNEKTPOHHbIN
OOKYMEHT cuyMTaeTcs nognmcaHHbiM A6GOHEeHTOM MpoCTOM 31eKTPOHHOM NOAMMUCHIO B TOM 4YuCne B Criy4ae,
ecnun oTnpaBneHHbit OnepatopoM Ha ABOHEHTCKMIA HOMep oAHOopa30BbIM Koa wu/wnu Koa poctyna B
coobueHnn conagaeT C BBEAEHHbIM W/ UM NpeaocTaBneHHbIM AGOHEHTOM O0A4HOPA30BbIM KOAOM WU/Unn
KogoM poctyna npu ycnoBuM, 4YTO BPEeEMsS ero AelCTBMS He MUCTekno. [JOKyMeHTbl, noanucaHHble
AB60OHEeHTOM [MpOoCTON 3/1EeKTPOHHOW MOAMUCHLIO, MPU3HAIOTCA PaBHO3HAYHbIMW AOKYMEHTaM Ha 6yMaxHOM
HocuTene, NoANMCaHHbIMU COBCTBEHHOPYYHOM Noanncbio ABOHEHTA.
2.4, MpoBepka [MpoCTON 3NEKTPOHHOM noanucu ocyuwectensetrca OnepaTtopoM B TOM 4ucCne C
NCNONb30BAaHNEM ero MpOrpaMMHO-TEXHUUYECKUX U MHbIX CPeaCTB MyTeM YCTaHOB/eHus dakTa BBOAA
ABOHEHTOM MOCPEACTBOM KaHanoB AUCTAHUMOHHOIo 0b6CnyxmBaHUsa unun npepoctaBneHus (coobleHns)
npeacrasutento OnepaTopa KOPPEKTHOro kaw4ya [IpocToii 27eKTpoHHOM noanucu. B ciydae
oTpuuaTenbHOro pesysibTata NpoBepku MNpocTon anekTpoHHOM nognuncm, OnepaTtop oTka3sbiBaeT AGOHEHTY
B NMpUEME 3/IEKTPOHHOro AOKyMeHTa. ABOHEHT 0653aH XpaHWUTb B TalHe KJto4d [MpoCTON 31EKTPOHHOMN
NOANMCKM N HU NpU Kakux obCcTosTeNnbCTBax He nepefaBaTb €ro TPeTbMM AuuaMm. B cnydyae HapyweHus
KOH®MOUAEHUMANbHOCTM K/to4Ya uan ero ytepu ABOHeHT o06s3aH He3aMeasinTeNlbHO yBeAOMUTb 06 3TOM
Onepatopa A4na ero wu3MeHeHusa. B cnyyae HecBoeBpeMeHHOro yseaoMmneHus OnepaTtopa 06
ob6cToATeNnbCTBax, yKasaHHbIX B HacTosweM nyHKTe, ABOHEHT HeceT OTBETCTBEHHOCTb 3@ BO3MOXHblE
oTpuuaTesibHble NOCNeACTBUSA AaHHbIX 06CTOATENbCTB.
2.5. MoanuncaHHble AGOHEeHTOM [MpOCTON 31EKTPOHHON NOAMUCHIO AOKYMEHTbI XpaHATcsa OnepaTopom
B 2/IEKTPOHHOM BUAE M MOryT 6bITb HanpasneHbl OnepaTtopoM ABOHEHTY MO ero 3anpocy.
2.6. OnepaTop Bnpase:
1) OTKasaTb B 3ak/todeHun [orosopa unM B OKasaHuum Ycnyr no [orosopy npu OTCYTCTBUM
TEXHNYECKON BO3MOXHOCTU OKa3laHWsa 3anpawmBaeMbix AGOHEHTOM YCiyr, B TOM 4ucie npu OoTCYTCTBUU
TexHN4YeCcKon BO3MOXHOCTM NpeaocTaBaeHns A0CTyna K ceTn ceasm Onepartopa;
2) MPUOCTAHOBUTb OKasaHue Ycnyr npu Hanudum y OnepaTtopa ceBegeHun o6 wumerowencs y
ABOHEHTa 3aJ0/DKEHHOCTM Ha DNEeKTPOHHOM c4yeTe 3a OKasaHHble YCIyrm, M B MUHbIX Cnydasy,
NpeaycMOTPEHHbIX YCNOBMSMM M HOPMaTUBHbLIMKM aKTamMu, B NopsaKe, yCTaHOBNEHHOM [lpaBunamu,
AENCTBYIOWWM 3aKOHOAATENbCTBOM U/UN YCNOBUSAMU;

3) He 3aknt4aTtb [loroBop B criy4yae HenpeacTaBieHns ABOHEHTOM AOKYMEHTOB, NpeayCMOTpPeHHbIX
MpaBunamMu nnm AeNCTBYHOLWMM 3aKOHOAATENbCTBOM A0 NPeAoCTaBAeHNs AOKYMEHTOB.
2.7. ABOHEeHT BMNpaBe oOTKasaTbCAa OT YCayr uW/vnmM pacTtoprHyTb HacTtoawwmin [orosop B

OAHOCTOPOHHEM nopsake, npousseass ¢ OnepaTopoM Bce pacyeTbl. PactopxeHne Jorosopa AG6OHEHTOM,
CBSA3aHHOE C nepeHocoM aboOHEHTCKOro HoMepa, BO3MOXHO NMpu Haanexauwem cobniwogeHnn A6OHEHTOM
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obsizaTenbcTBa, npegycMoTpeHHoro nn. 3 n. 4.1. JoroBopa. AboHeHT Bo3MewaeT OnepaTtopy pacxoibl,
BbI3BaHHble OTKa3oM OT YCnyr u/unu pacropxeHuem [orosopa, ecnm mx BO3MelleHuMe npeayCMOTPEHO
MpaBunamm 1 4eNCTBYOLWMM 3aKOHOAATENbCTBOM.
K aencremsM, HanpaeneHHbIM Ha pacTopxeHune [lorosopa, CTOPOHbI OTHOCAT:
- NMCbMEHHOE 3asaBneHne AboHeHTa 0 pacTopxeHun [lorosopa (¢ ob6sg3aTenbHbIM NpeacTaBeHNneEM
opurnHana 3asBneHus);
- HEBHECEHWE AEHEXHbIX CPeACTB B YCTAHOBAEHHbIE CPOKM NPU NpeaoniaTHON CUCTEME PACYETOB.
2.8. JononHuTtensbHble ycnyru (aanee — «[AONOMHUTE/IbHbIE YCYTIU»), TEXHONOMMYECKHN
Hepa3pbIBHO CBsA3aHHble C YC/yramMm 1M HanpagfieHHble Ha MOBbIWEHNE NX NOTPeObUTENbCKOM LEHHOCTU, U
WHble ycnyru okasbiBatoTca OnepaTopoM WM TpeTbUMU JNMUAMM, WUMEWMMW NpaBoO Ha oOKasaHue
COOTBETCTBYIOWMNX YCAyr, u onnadusatoTcad ABOHEHTOM B nOpsaKe, NpeayCMOTPEHHOM HacToSALWMUMU
YcnosusiMn, 4OrOBOPOM C TPETbUM IMLIOM U NOPSAAKOM NpeaocTaBfeHNs U ONaThl COOTBETCTBYOLWMX YCAYT.
NHdopMmauna o [JononHUTENbHbIX ycayrax pasmewaetrca OnepatopoM uAM TpeTbMMU fnuaMu B BuAae
nybénnyHon odepTtbl B ceTn NHTepHeT Ha CanTe OnepaTopa uau pecypcax TpeTbUX Nuu, Uin B pekiaMHbIX
MaTepmanax o0 AaHHbIX [JononHuTenbHbIX ycnyrax. MIHpopmauusa moxeT 6biTb goBeaeHa Ao ABoHeHTa B
kauyectBe odepThl. B nHpopmaunm, pasmeweHHoi Ha Cante Onepatopa wam pecypce B ceTuUHTEpHET
TpeTbero nvua win peksiame, ykasblBaeTcss Homep goctyna (koA Aoctyna) K JonosHuTeNbHOMYycnyre nnm
APYron nopsiaoK NoAakatoueHns JOonoSHUTENbHON YCAYTYM UAN UHOW YCIyrn. 3akasbiBas [JONOAHUTENbHYIO
YCNYry UAu UHYIO YCAYry No AaHHOMY HOMepy AOCTyna WK BbIMOJHAS AENCTBUSA NO NOAKIOUEHUIO YCAYTH,
yKasaHHble B odepTe, ABOHEHT cornallaeTcs C npaBmaaMm okasaHus [JONoSHUTENbHbIX YCAYT U NpaBuMiamMmm
UX TapuduKauum n BblpaxaeT cornacme nosayunTb AaHHbleonosIHUTENbHbIE YCIYTM U UHbIE YCAYIU n
onnatuTb Ux. CTOMMOCTb JONONHUTENBHbBIX YCIYT U UHbIX YCAYT onnaymBaeTcsd AGOHEHTOM B COOTBETCTBUM
C YCTaAHOB/EHHOW cucTeMon pacyeToB no Tapudam OnepaTopa, ec/iim MHOM NOopsSAOK He NpeayCMOTpeH
npasunaMmm okasaHusa JONONHUTENbHbIX U UHbIX YCAYT.
2.9. B cnyuasx 3akntoueHus Jorosopa no TapudHbIM NaHaMm, CpoK AeNCTBMSA [JoroBopa rno KOTOpbIM
onpegeneH nnaTexoMm, BHOCUMbIM AGOHEHTOM B paMKax fAaHHoro TapudHoro nnaHa, CTOpPOHbI
onpefensalT CBOM AehctBums M obs3aTenbCTBa MO WM3MEHEHMI0 3ak/loyeHHoro J[orosopa B 4acTu
yCcTaHoBneHns A6GOHEeHTOM cpoka JAencteua [orosBopa nocpeacTBOM coBeplleHnss A6OHEHTOM
onpeaeneHHbIX HMXe KOHK/IIOAEHTHbIX AENCTBUN.
2.10. MoanucaBwnCb Ha TapudHbIM NNaH C yKa3zaHHbIMM B HEeM CpokamMu aencrtsus [orosopa B
3aBMCUMMOCTM OT pa3Mepa niartexa u coBeplums nnaTtex (ganee — «Maarex») onpeaeneHHOro HOMMHana,
ABOHEHT CBOMMM  KOHK/OAEHTHbIMW  OENCTBUAMM  yCTaHaBNMBaeT CpoK jAencteusa  [orosopa,
onpeaeneHHbI AaHHbIM TapudHbIM NIaHOM 1 cyMMon MNnatexa.
2.11. OnepaTop NpuHUMaeT U3MeHeHue [JoroBopa B 4acTW yCTaHOBAEHUS/n3MeHeHuss ABOHEHTOM
Cpoka gencreua [loroBopa B TeHeHue Tpex AHel ¢ MOMeHTa ocyuwectBieHns ABoHeHTOM lNnaTexxa cBoMMM
OEeNCTBMAMM NO MOMOJSIHEHMIO fuueBoro cdeta A6OHeHTa Ha CyMMy npousBeaeHHOro rlnatexa
(3auMcneHunto Ha DNEKTPOHHbIN CYET YC/IOBHOW CYMMBbl).

2.12. Cpok pencteBua [JoroBopa CUYMTaAETCs YCTAHOBJIEHHbIM CO AHS MOMOJIHEHUS NMLEBOr0 cYyeTa
AB6oHeHTa Ha cyMMy [naTexa n AencTByeT A0 UCTeUYeHnsa cpoka.
2.13. Mo wucTeyeHun cpoka penctema [orosBopa WM MNpu MUcHeprnaHMm YCNOBHOW CyMMbl Ha

DNeKTPOHHOM cYyeTe A0 UCTeYeHMs CpoKa AencTBusa [jorosopa okasaHue Ycnyr AGOHeHTy npekpaliaeTcs,
B TOM 4YMUC/e C MpepbiBaHMEM TeKyllero coeamHeHus. lop mncyepnaHveM YCNOBHOW CyMMbl CTOPOHBDI
NOHMMAIOT AOCTMXEHWE YCNOBHON CyMMbl pa3Mepa HeAOCTAaTOYHOro ANs OKa3aHUs MWHWUMaNbHO
yCTaHOBNEHHOro HOPMATUBHbIMKU akTaMu U [JOroBOPOM COEAUHEHUS.

2.14. Mo wuncrteyeHun cpoka gencrtemsa [orosopa obsasatenbctBa CTopoH npekpawatTtcs. Cpok
aenctema [orosopa MoxeT 6biTb npoasieH AGOHEHTOM COBeplUeHMEM KOHKAEHTHbIX AeNCTBUA MO
npoeeaeHuto ovepeaHoro MNnatexa. MNpoaneHne cpoka Aencreus Jorosopa MoXeT 6biTb OCYLLECTB/IEHO
AboHeHTOM Ha ntobom aTane ero gencreus. Cpok gencrtemsa [loroBopa MoXeT 6biTb TakXe npoasieH B
COOTBETCTBUM C YCIOBUAMU TapudHbIX MAaHOB, B TOM 4MCNe MOCPEeACTBOM cCOBeplieHUss ABOHEHTOM
3BOHKA Ha COOTBETCTBYHOLWNI TenedOHHbIN HOMep, KOTOPbIN yKa3biBaeTcs Ha Calite OnepaTopa.

2.15. ABOHEHT B NOH60ON MOMEHT MOXET W3MEHUTb CPOK AencTeBusl [oroBopa, YCTaHOBJIEHHbIN
TapudHbIM NIaHOM NOCPeACTBOM nepexoda Ha TapudHblA nnaH, He onpefensiiowmin CpoK AeNCTBUS
Jorosopa. B aToM cny4yae [oroBop CUYMTAETCH 3aKAOYEHHbIM Ha HeonpeaeneHHbli Cpok U CTOPOHbI
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PYKOBOACTBYIOTCS yCcnoBmaAMK [jorosopa.

2.16. OnepaTop BMpaBe MNpOBOAMTb MPOMOAKLMWM Ha YCNOBMSAX, Ha KOTOpbiX ABGOHEHT B nepuoa
NpoMoaKuUnM nonb3yeTcsa Yciyron 6e3 B3MMaHus nnaaTbl 4519 BO3MOXHOCTU O3HAKOMJIEHWUS C YCNyron B
TectoBoM pexume. NHdopMauna 06 ycnoBmax npoBeaeHms NpoMoakunm pasMellaercs OnepatopoM mnm
TpeTbMMK Nuuamm Ha Cante OnepaTtopa UM pecypcax TpPeTbUX 1L, UK B peKiaMHbiX MaTepunanax. Mpwu
3ToM OnepaTtop 06s13aH npeaBapuTesibHO yBeAOMUTb AGOHEHTa O Hayane npoBeAeHMs MpoMoakuMu, a
TakXe NpoMH(pOpPMMPOBaTb O ee OKOHYaHUK He MeHee, YeM 3a 10 aHen. Nocne OKOHYaHMSA NPOMOaKLNM
Ycnyrmn oTkawo4atoTcs. Bo3amesgHoe noaknyeHune Yonyru ocyuwecteBnsercs ABOHEHTOM MnocpencTBOM
OTMNpPaBKM KOPOTKOro coObLeHns Ha HOMep MNOAKIIYEHUS YCAYrM WAN WHbIM CNOCO6OM, yKa3aHHbIM
OnepaTopoM B yCNOBUAX NOAKAKOUYEHUNS YCnyru.

2.17. MepeyeHb Ycnyr, okasbiBaeMbix ABOHEHTY, onpeaensieTcs BblobpaHHbIM ABOHEHTOM TapudHbIM
Nna1aHOM C YHYETOM UHbIX YCnyr, 3aKa3aHHbIX ABOHEHTOM AOMNOJIHNTENIbHO B COOTBETCTBUU C ,quICTBy}OU.lVIMVI
npegnoxeHmamu Onepatopa w/unn TpeTbmx nuu. Kpome ToOro, nepedeHb Ycnyr onpegensieTcs
BO3MOXHOCTSIMWU abOHEHTCKOro o6opyaoBaHuUS.

3. O6s3aHHOCTM M NpaBa OnepaTopa
3.1. OnepaTop o6s3aH:
1) npenoctaBuTb AGOHEHTY B MOJIb30BaHMe Ha Nepuoa okasaHus Ycnyr (B 3aBUMCMMOCTM OT BMAa

Ycnyr) TenedoHHble HOMepa W/UNM  YHUKanbHble KOAbl uaeHTUdUKaumMn: TenedoHHble HoMmepa
npeaoCcTaBNsaeTca npu  3akaloveHun  [JoroBopa, YHUWKaldbHble KOAbl  WMAEHTUPUKAUMKM  MOTyT
npepoctasnatTcs AGOHeHTY npwu 3akndeHnn Jorosopa (Homep UaeHTUdUKaAUMOHHOIO Moaynsa) u/vnu
B MOMEHT Ha4dana ¢akKTU4YeCcKoro rnosib30BaHMs yCiyro nepegaym gaHHbIX HA BECb CPOK, HEOBXO0ANMbIN
Ansa dusnyeckoro npefoctaBreHns Ycnyru;

2) NCNONHATbL 0b6s13aTeNnbCcTBa, NpeayCMOTPEHHbIe MpaBnnamm n HacToSILMMK YCITOBUSIMU;

3) BbICTaBNATb AOOHEHTYy B COOTBETCTBMM C BbIOpaAHHOW CUCTEMOM pacyeToB MO YKa3aHHbIM
ABOHEHTOM peKkBM3MTaM CUYeTa 3a OKasaHHble Ycnyru;

4) obecneunTb AocCTaBkKy (HauMHaa CO cneaylowero pacyeTtHoro nepuoga) A6OHeHTYy cuyeTa 3a

Ycnyrm B nudyHoM kabuHeTe AboHeHTa Ha Cante OnepaTopa WaM MO ero 3asiB/EHUIO MO MO4YTOBOMY,
3N1IEKTPOHHOMY UM MHOMY aapecy A0CTaBkuM (Aanee — «Appec ROCTaBKW» ), YyKazaHHOMY ABOHEHTOM npu
3akndveHnn lorosopa;

5) cobnoaaTte CPOKM U NOPSIAOK YCTPaAHEHMS HeucnpaBHOCTEN, MPensaTCTBYHOLWMX MNOSb30BaHULIO
Ycnyramu, yctaHoBsieHHble OnepaTtopoM. CpoKKM M MOpsSiAOK YCTPAHEHUST HEMCMPABHOCTEN pasMeLlatoTcs
Ha CanTte OnepaTopa;

6) npegoctasnate ABOOHEHTY cBeAeHMs O BCeX JAorosopax 06 oKasaHuM Yycayr noABUXKHOM
paauoTenedoHHON CBA3M, 3aK/TI0YEHHbIX UM ¢ OnepaTopoM u (Un) NMUOM, AENCTBYIOWNM OT €ro UMEHMH,
N PEeKBU3UTbI MAEHTUDUKALMOHHOrO Moayns. lNpeaocTaBneHMe yKasaHHbIX CBeAEHUW OCyLLeCcTBAseTcs
HenocpeacTBeHHO  AGOHeHTY C  ucnonb3oBaHueM canta Onepatopa B MHMOPMaALMOHHO-
TeNeKOMMYHUKauMoHHoM ceTn "NHTepHeT";

7) He MeHee, YyeM 3a 10 aHeln 40 M3MEeHEeHUs AEeNCTBYOWMX TapnudoB Ha yCayrm CBa3u naseLwaTtb 06
3ToM aboHeHTOB B nopsiake, onpeaeneHHoM Mpasunamu.
8) B cny4yasax, yCTaHOBJ/IEHHbIX AENCTBYIOWMM 3aKOHO4ATENbCTBOM, HanpaenisaTb ABOHeHTY 3anpoc ¢

TpeboBaHMeM NOATBEPANTb COOTBETCTBME MNEepCOoHasbHbIX AaHHbIX (aKTMYecKoro nmnonb3oBaTens
CBeAeHUAM, 3asB/IeHHbIM B AOrOBOpe, C YKa3saHMeM AaTbl NpeKpalleHns oKasaHus yCiyr CBS3u B Ciyyae
HEMOATBEPXAEHMUS  COOTBETCTBMSI MEPCOHANbHbIX B  MNOpPsSiAKE, YCTAHOBJIEHHbIM  AEUCTBYIOLMM
3aKOoHOAATENbCTBOM.
3.2. OnepaTtop Bnpase:

1) MpepnaraTe WM3MeHeHWs yCNoBuiA [oroBopa B COOTBETCTBMM C [lpaBunamu HanpaB/ieHUWEM
ABOHEHTY COOTBETCTBYIOLWMX NPeaoXeHNn NocpeacTBOM pasMelleHns COOTBETCTBYOWeN nHdbopmaunm
Ha CaiTe OnepaTopa, NnpeaycMOTpeHHbIMK MNpaBunamu. [JononHNTENbHO COOTBETCTBYOLWME NMpeasioxXeHns
MOryT HanpasNsaTbCA B TOM yucne nytem SMS-coobuieHuin, nybnmkaumin B opyrmx cpeacrsax MacCoBoM
nHdopmaunmm wan apyrumm cnocobammn. MsmeHeHue [JorosBopa odOopMASEeTCa NyTeEM 3aKa4yeHus
OOMNOMHNTENbHOI0 CorfalleHms B NMcbMeHHOM dopMe. NcbMeHHaa dpopma cuntaeTca cobnogeHHon npu
coBepweHnn ABOHEHTOM KOHKAAEHTHbIX AENCTBUN, MepeyeHb U NOpPAAOK OCYLUECTBAEHUS KOTOPbIX
onpegensatTca OnepatopoM M pasMmewatTca Ha Cante Onepatopa, wam pgooasatcs OnepaTopoMm B
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npeanoxeHmn o6 nameHeHmun Jorosopa.
2) MNpuocTaHOBUTL OKasaHue Ycnyr ABOHeHTy, B nopsake, onpeaeneHHoM [lpaBunamu B ciydae
HapyweHns ABOHEHTOM AENCTBYIOLWEr0 3aKOHOAaTeNbCTBa M HAaCTOSIWMX YCNOBUIA, B TOM 4YuCile, B Cliyyae
He npepocTaBsieHnsa OnepaTopy AOCTOBEPHbIX CBeAeHU 06 uaMeHeHusx dammnmm (MUMeHu, oT4ecTBa) U
MeCTa XWUTeNbCTBa B CPOKMW, YCTaHOBJEHHble [pasunamMu uam npm Hannymmn 3a[0/KEHHOCTU 3a YCnyru.
Mpn 3TOM BO306HOBNEHME OKa3aHMA YCIyr NpOU3BOANTCS MOC/E MOJSIHOMO YCTpaHeHUs HapylleHun. MNpu
3ToM ecnun A6oHeHT no [orosBopy MMeeT HECKOsSbKO TenedOHHbIX HOMEPOB W/MNW YHUKaNbHbIX KOAOB
naeHtTudmkaummn, To Bo3obHoBNEHME 06CYXKMBAHMS NPOM3BOANTCS MOC/E NOoraweHns 3a40/1KEHHOCTHU No
BCEM HOMepaM W/unu Kodam umaeHTudukauum, npenocrasseHHbiM ABOHeHTYy. B criydae HencnonHeHus
AboHeHTOM ob6g3aTenbCTBa A0 MOMEHTa pacTtopxeHus [JorosBopa OnepaTop BMApaBe MNpoOBeCcTM 3adveT
HEMCNONb30BaHHbIX AEHEXHbIX cpeacTB ABOHEHTa B CYET MoraweHus 3a[0/DKEHHOCTM 3a OKa3aHHble
Ycnyru. Onepatop yBegomnseT ABOHEHTa O NMpoBeAeHHOM 3a4yeTe coobweHnemM Ha TenedOoHHbI HoMep
WIN WHbIM [AOCTYyNHbIM cnocobom. [pm cornacmm ABGOHEHTa WCNOoSb30BaTb [AEHEeXHble CpeacTsa,
BHeCeHHble ABOHEeHTOM B cyeT onjaTtbl YCIyr CBs3M NO OoAHOMY [OroBopy, B Uefnsx MnoraweHus
3a[0/KEHHOCTN MO onJaTe yCayr CBSA3W, OKasaHHbIX eMy no Apyromy [JOroBopy 3TUM >Xe ofnepaTopoMm
CBA3M.
3) CaMocTOoATEeNbHO YCTaHaBAuBaTb, B TOM 4UC/Ee MU3MEHATb Tapudbl, Kak Npu 3aKIloyYeHUun
[JoroBopa, Tak U B npouecce ero UCNosiIHeHns, nssectms AB6OHeHTa He MeHee 4yeM 3a 10 AHen OO BBeAEHMS
TapudoB nytem nybnumkaumin Ha Cante Onepartopa, HanpassieHneM SMS-cooblweHnn nam uHbiM Ccnocobom,
npeaycMoTpeHHbIM Mpasunamn. OnpeaenaTb YCNOBUS OKasaHua Ycnyr, B TOM uncne TapudHbIX NNaHoB,
NOCPeACTBOM BBeAeHUs TapudHbIX NAaHoOB/YCAYr n/vMnn BHECEHUS U3MEeHEHUS B AeNCTBYHOWME YCNOBUS
okasaHusa Ycnyr/TapudHbix NnaHoB, B NpegycMOTpeHHOM [JOroBOpoM nopsiake.
4) MpoBepaTb B ntoboe BpeMs HEMOCPEACTBEHHO MM C MOMOLLbIO TpeTbMX nuy (Bktoyas 6iopo
KpeanTHbIX UcTopuin) npun cornacum AboHeHTa ntobble cBeaeHUs, coaepikalnecss B y4YeTHbIX AaHHbIX
AboHeHTa, a Takxe B 3aTpeboBaHHbix OnepaTopoM AOKyMeHTax. B cnydae Hecornacus AboHeHTa C
npepocrtasneHnem wuHdgopmaumm OnepaTopoM TpeTbMM fMuaM M He npepocTaBieHneM ABG0OHEHTOM
OOMONHUTENbHbIX AOKYMeHTOB, Ycnyrn AGOHeHTy npeaoCcTaBfslOTCA B COOTBETCTBMM C 6a30BbiMU
yCnoBusMU BblbpaHHoro TapudHoro niaHa.
5) B cnydyae HewucnonHeHumsa nmbo HeHaanexawero mcrnonHeHns A6oHeHTOM obsazaTenbcTBa no
onnate YCnyr B CpOKW, NpeayCMOTPEHHbIE HACTOAWMMKN YCNOBUAMK, NpeanpuHUMaTh NpeayCcMOTPEHHbIe
3aKOHOAATeNbCTBOM Mepbl MO B3bICKaHUIO ¢ ABOHEHTa CYMMbl HEBbINOAHEHHbIX 06593aTeNbCTB U YObITKOB.
OnepaTop BNpaBe nNpuBAeKaTb K B3bICKAHMIO 3a40/KEHHOCTU TPeTbUX NNL, NMPpU 3TOM MNpeaocTasBieHne
AAHHbIM TpeTbUM finLaM UHdoOpMaLKnK, NOMYUYEHHOM B paMKax HacTtoswero JoroBopa oCyLlecTBASETCS B
COOTBETCTBUMU C TpeboBaHMAMU AENCTBYIOLLEro 3aKOHOAaTEeNbCTBA.
6) YcTaHaBnnBaTb MaKCUMasbHYK MNPOAO/IKUTENbHOCTb OAHOMO0 HENpepbiBHOrO COeAUMHEHUS.
NHdopMaunma o MakCMManbHOW NPOAO/DKUTENBHOCTU coeanHeHnss 60 MUHYT, MOXeT pasMewaTbcs
OnepatopoM B WHGMOPMaUMOHHO-CNpPaBOYHbIX MaTepuanax, B TOM uucne Ha Cante OnepaTtopa, B
TapudHbIX naaHax.
7) Ona  ynydweHus o6cnyxuBaHMs 3anucbiBaTb obpaweHuss A6oHeHTa B  WMHOOPMAUMOHHO-
cnpaBo4yHble cnyxb6bl OnepaTtopa M obpaleHns COTPYAHMKOB MH(MOPMaLMOHHO CApaBOYHbIX CNyX6 K
ABOHEHTY C MCNOSIb30BaHNEM TEXHUYECKUX CPeaCTB ANa Nnocneaywero aHanumsa.
8) B cnyyasax u B nopsaake, yCTaHOBNIEHHbIX 3aKOHOAATE/IbCTBOM, NMPU OKasaHuM YCyrorpaHmumBaTh
aoctyn A6oHeHTY n (Unun) nonb3oBaTensaM K MHOOPMALMOHHOM CUCTEMe, coaepiKallein NHPOPMaLNOHHbIe
MaTepuanbl, pacnpocTpaHeHMe KOTOpbIX 3arpeLlleHo B COOTBETCTBMN C3aKOHOAATE/IbCTBOM, MO CETEBOMY
aapecy 3Tol MHPOPMALMOHHOW CUCTEMBI.
3.3. B cooTBeTcTBUM CcO CT. 6. ®epepanbHoro 3akoHa N? 152-®3 ot 27 wuwong 2006 r. «O
nepcoHanbHbIX AaHHbIX» OnepaTop B Mnepuvoa C MOMEHTa 3aktudeHusa [oroBopa M [0 CPOKOB,
YCTQHOB/IEHHbIX HOPMaTUBHbLIMKU [OKYMEHTaMu, B TeudeHme KOTopbix Onepatop 06s3aH XpaHWUTb
nHobopmaunto 06 ABOHeHTe W OKasaHHbIX Ycnyrax, B uUenax ucrnonHeHus [orosopa wm TpeboBaHui
3aKkoHopaTenbcTBa obpabaTtbiBaeT AaHHble ABOHEHTa Kak C MOMOLLb CBOMX MpOorpaMMmHoannapartHbIX
cpeAcTs, Tak u 6e3 nx ncnonb3osaHusd. Moa 06paboTkoN NepCcoHanbHbIX AAHHbLIX MOHMMAKTCA AENCTBUS
(onepauun) Cc nepcoHanbHbIMW AaHHbIMK, BKAO4Yas cbop, cucTtemaTmMsauuio, HaKoMjeHue, XpaHeHwue,
yToyHeHne (obHOBNEHME, WU3MEHEHWE),MCNOoAb30BaHWe, pacrnpocTpaHeHme (B TOM 4uCie nepegava),
obesnnumBaHne, 610KMpOBaAHNE U YHUUYTOXEHME NEePCOHaIbHbIX AAHHbIX.
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OnepaTop obecneunBaeT KoOHbDMAEHUMANBHOCTb M 6€30MacHOCTb NONYYEHHbIX MEePCOHAsNIbHbIX AAHHbIX.
B cnyyae npepocTtaBneHms nepcoHasnbHbIX AAHHbIX KOHTAKTHbIX NUL B LENax B3auMOAENCTBUA B paMKax
Jorosopa u/wunun nonb3oBaTenen Ycayr, B Uenax UCNonHeHns TpeboBaHWI HOPMaTUBHbLIX AOKYMEHTOB,
ABOHEHT rapaHTUpyeT HanuMume Cornacus KOHTakTHOroO siMua Ha noslydeHue MHopMaummn u NpeanoxeHum
OnepaTopa no okasblBaeMblM Yciayram, Ha nepegady nepcoHanbHbIX AAHHbIX KOHTAKTHOMoO fnuua u
nonb3osaTtene Ycnyr OnepaTtopy. AGOHEHT nNOATBepXAaeT npeaBapuTenbHoe WHGOPMUPOBaHUE
KOHTaKTHOro /inua 1 nosb3oBaTenen Ycnyr o nepegadve nepcoHanbHbIX AaHHbIX OnepaTopy.
3.4. MepcoHanbHble AaHHble ABOHeHTa MoryT obpabaTbiBaTbCa TPETbMMM NMLAMM, NPUBIEKAEMbIMU
OnepaTopoM Ha OCHOBaHWM COOTBETCTBYIOLWMX AOFOBOPOB ANA UCMNONHEeHUs obsa3aTenbCcTe no Jorosopy.
CylecTBeHHbIM YC/I0BMEM [OrOBOpPOB, 3ak/tovaeMblx OnepatopoM C TPETbMMKW JSiMUaMKU  SBASIETCH
0653aHHOCTL obecneyeHuMs TpeTbMMKM /nUaMM  KOHMWAEHUMANbHOCTM MNEepCOHaNbHbIX AAHHbIX U
6esonacHocTM uX 06paboTkn. [llepeyeHb TpeTbUX nuLU, npuBrekaembix OnepaTtopoM K o06paboTke
nepcoHanbHbIX AaHHbIX aboHeHTOB, pa3MewaeTca OnepatopoM Ha Cante OnepaTtopa. OnepaTop Brnpase
onpenensaTb U USMEHATb NepedeHb TPeTbUX JNLL.
3.5. Hactoswmm AGOHEHT cornawaeTcss Ha BeCb CPOK AehcTBua [loroBopa Ha npeaocTaBsieHne
OnepaTtopoM MWHGOpPMaLMM O HEUCMOSIHEHHbIX AEHEeXHbIX obs3aTtenbcTBax, WHdoOpMauMM O CaMOM
ABOHeHTe, noNydeHHOW npu 3aknwyeHuu [oroBopa, pPaBHO KaK W ero nepcoHasnbHbIX JAaHHbIX,
IOpUANYECKUM fnuaM, OCYLLeCTBAAKLWMM B COOTBETCTBUM C AENCTBYIOLWMM 3aKOHOAATENbCTBOM
dopmMumpoBaHue, 06paboTky, XxpaHeHue n Bblaady nHdopMaumm 06 NCNONHEHNN AO/MKHUKOM MPUHATBLIX Ha
cebsa noroBopHbIX 0643aTeNnbCTB, NMUaM, OCyLLECTBASIWMM OT MeHn OnepaTtopa B3biCKaHue ¢ ABOHeHTa
3a40/KEHHOCTH 3a YCIyrn, uav nmuamM, KoTopbiM nepefaHo npaso TpeboBaHMSA TaKoW 3a40/1KEHHOCTH.
3.6. ABOHeHT BNpaBe 0T03BaTb CBOE COrnacme NocpeacTBoOM NMCbMeHHOro obpaweHmnsa kK OnepaTopy.
3.7. OnepaTtop obecneuynMBaeTr A[OCTYyNn K WHPOPMAUMOHHBLIM CuUCTEMaM MHQPOPMaUMOHHO-
TENEeKOMMYHUKALUMOHHbLIX CeTel, B TOM uyucie K cetn <«WHTepHeT» B nopsake, YCTaHOBJIEHHOM
3aKoHOAATeNbCTBOM, IMUEH3UOHHBIMW YC/IOBUSIMWU W HACTOSWMMK YcnoBusMu. ABOHEHTY MoryT ObiTb
HEeAOCTYNHblI OTAEeNbHble Y3/bl WM pecypcbl ceTn «WHTepHeT» (oTaenbHas MHdoOpMaums, NOUCKOBbIe
CUCTeMbl, CanToB B ceTu «NHTepHeT», MHTepHeT-CTpaHuLbl), aAMUHUCTPUPYEMbIX TPETbMMW CTOPOHaMMU
(Bnagenbuamm  MHMOOPMAUMOHHBIX  CUCTEM  MHAOPMALMOHHO-  TENIEKOMMYHUKAUMOHHbLIX  CeTel,
BNnagenbuaMn CaWToOB, XOCTUHr-npoBakgepaMun), C KoTopbiMum OnepaTtop He uMeeT AOroBOpPHbIX
OTHOLLEHWUIA.
3.8. Mpu npoBeneHnn naeHtTndukaunm AboHeHTa, npeacrasutens AboHeHTa,
Bblrogonpuobpetatens, 6eHeduumapHoro snagensua, obHoBneHnn nHdopmaunum o HMX OnepaTop
Bnpase TpeboBaTb npeacTasrieHns ABOHeHTOM, npeacTtaBuTesnieM ABoHeHTa U noay4daTb oT ABOHeHTa,
npeacrtasutensd A6OHeHTa AOKYMEHTbl, YAOCTOBEPSIOLWMNE NINYHOCTb, @ TakKXe WHble AOKYMEHTHI,
npenycMoTpeHHble ®degepanbHbiM 3akoHOM 0T 07.08.2001 N2 115-03 "O npoTnBOAENCTBUN Neraansaumnm
(OTMbIBaAHMIO) AOXOA0B,  MOJSIYYEHHbLIX MPEeCcTynHbIM nyTeM, W dUHAHCMPOBaHUIO TeppopusMa" U
NpUHUMAEMbIMW Ha €ro OCHOBE HOpPMaTUBHbLIMK MNPaBOBbIMW akTaMm Poccuiickon Geagepaumu.
3.9. Mpn npoeeaeHun wmnaeHtTudukaumm AboHeHTa OnepaTtop Bnpase TpeboBaTb MpeacTaBlieHUS
AboHeHTOM, npeactaButenem AboHeHTa MHMOPMaLMKM O CTPAXOBOM HOMepe UHAMBUAYaANIbHOIO JINLLEBOIro
CUyeTa 3acTpaxoBaHHOro nuua B cucreMe 06a3aTenbHOr0 NEHCMOHHOMO CTPaxXoBaHMUS.
3.10. OnepaTop BnNpaBe OTKasaTb B BbINOJHEHUW pacnopsXeHns aboHeHTa O coBeplleHUun
ornepauum B paMKax npeaocTtasnisgeMblX ycnyr MO6MAIbHOM KOMMEpPLUKW, MO KOTOPOM He npeacTaB/ieHbl
OOKYMeHTbl, HeobxoauMble Ansa QUKCUpPOBaHMUSA WHMOPMaUUM B COOTBETCTBUM C  MOJSIOXKEHUAMU
Q®epepanbHbiM 3akoHOM oT 07.08.2001 N° 115-®3 "O npoTtuBOoAenCcTBMM feranusaumm (OTMbIBAHMUIO)
[0X0A0B, MNONYYEHHbIX MPECTynHbIM NyTeM, U GUHAHCUPOBAHUIO Teppopmn3Ma”, a Takxe B Clydyae, eciv B
pe3ynbTaTe peanus3aumu NpaBua BHYTPEHHEro KOHTpons y Onepatopa BO3HWKAKOT MNOAO3PEHUS, 4TO
ornepauus coBeplUlaeTcs B Lensax neranmsaummn (OTMbIBaHUA) AOXOA0B, MOSYYEHHbIX MPeCcTYMnHbIM NyTeM,
N pUHAHCUpPOBaHUS Teppopu3Ma.

4, 0O6s3aHHOCTM M NpaBa ABoHeHTa
4.1. AB60OHeHT 0653aH:
1) Ncnonb3oBaTb aboHeHTCKkOe 060opyaoBaHMe, COOTBETCTBYOWEE YCTAaHOBNEHHbIM TpeboBaHUAM K

CpeACcTBaM CBA3M, COrMlaCHO CYLLECTBYHOLWEN MHCTPYKLUMM MO ero sKchayaTauuMm M C YYeTOM 0COb6biX
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pPacropsi>XXeHnun n npaswi, AEUCTBYIOWMUX Ha OMpeaeneHHon Tepputopumn (asponopTt, camoneT u ap.), a
TakXXe OrpaHMYeHUMn B Cly4dyasix BO3MOXHOIMO BO3HWMKHOBEHWS TMOMEX WAM OMACHOM CUTyauum
(MegyypexaeHus, CTaHUUM TeXO6CNyXWBaHWSl, TEPPUTOPUMN XPaHEHUS U MNeperpyskuM TOMauBa, MecTa
NpoBeAEHUA B3PbIBHbIX paboT u Ap.). Ncnonb3oBaTb YCAYrn WUCKIOUUTENBHO AN JINYHbLIX, CEMEMHbIX,
OOMALIHUX WM MHbIX HYXZA, HE CBSI3aHHbIX C OCYLLECTBIEHMEM NpeanpUHUMATENbCKOM AeATENbHOCTU U
nosly4eHneM goxoaa.

2) B nonHom ob6beMe n CpoKK, KOTOpble onpeaeneHbl HacTOSALWMMM YCNOBUSMU, BHOCUTbL NNaTy 3a
NnoJlyYyeHHble YCnyru.
3) CoobuwaTte OnepaTtopy 06 nMaMeHeHUsX akTUyeckmx AaHHbiX ABOHeHTa (B TOM 4YMC/E AaHHble

OCHOBHOI0O AOKYMEHTA, YAOCTOBEPSAIOLEro IMYHOCTb) B NOPSAKE U CPOKK, NpeayCMOTpeHHble MpaBuiamm
N UHBIMW HOPMATMBHbLIMW AOKYMEHTaMMU.

4) He ncnonb3oBaTb TenedoHHbIA HOMep (B TOM YMCNe YHUKa/bHble KOAbl naeHTUdUKaunm):

ONs NpoBeAeHns noTepei, roIoCOBaHMM, KOHKYPCOB, BUKTOPUH, peKknaMbl, ONPOCOB, MaCcCOBbIX PacCblsIOK
(no4 MaccoBOM pacCbiIKOM MOHMMAETCs paccbliika coobuweHnn He MmeHee, YeMm 100 (cTta) nonydartensm),
YCTAHOBKW LWAO30B (MM YCTPOWCTB) ANS AOCTyna B CeTUM MOABMXKHOM M \Mnm HUKCUMPOBAHHOW CBA3M,
UHTepHeT-TeNned@OHMN W APYrMX MEepOnpuATU, NPUBOASLWLNX K HapyweHuio paboTocnocobHocTm
obopyzoBaHMA N YCTPONCTB CBA3M U ywepby OnepaTopa nnm TpeTbux auu;

- ANs nNoayyYeHns aoxoaa nocpeacTtsoM YCnyr ¢ npMMeHeHMeM HeCaHKLMOHMpPOBaHHbIX OnepaTopom
OEeNCTBMN, HEe3aKOHHbIX AEWCTBUIA WAWM NOCPEeACTBOM 370ynoTpebneHusa npenocTaBfieHHbIM MNpaBoOM
nonyyeHua Ycnyr.

5) HeszamepgnutenbHo coobwatb 06 yTepe MaeHTUPUKALNOHHOIo MOAYNS.

6) He npepoctaenate WMaeHTUDMKAUMOHHBIA MOAY/b TpeTbMM nAuuaM ANs CHATUA C  Hero
nHdopMaunm, KonnpoBaHnsa MHopMaunm, n3rotoeneHns aybnunkatos NaeHTUOUKALMOHHOIO MOAYIS U
noaobHbIX AENCTBUK, a Takxe obecneynTb HEBO3MOXHOCTb BPEMEHHOro A0CTyna TpeTbuxX nAuy K
NaeHTUPUKAUMOHHOMY MOAYIO, KOTOPbI MOXET MOB/ieYb OCYLUEeCTB/IEHME YKa3aHHbIX B HacTosweM
NYHKTE NPOTUBOMNpPAaBHbIX AENCTBUN.

7) CobniogaTb lNMpasuna nonb3oBaHMA TeieMaTUYeCKMMN ycayraMmm n ycayramm nepefaduv AaHHbIX,
KoTopble nybnukytoTcs Ha Cante OnepaTopa, a Takxe BCe M3MeHeHWs, KoTopble H6yayT BHeCeHbl B AaHHbIW
OOKYMEHT.

8) Ob6ecneunTtb coxpaHHocTb Kogosoro cnosa. B cnydae yTtpatel KogoBoro cnosa wamM Hanunyms
nHdopmaumm o goctyne Kk KogoBomy cnoBy TpPeTbUX NuL, HeMeaneHHo coobwnte OnepaTtopy. Mpu 3ToM
ABOHEHT HeceT OTBETCTBEHHOCTb 3a Nosib30BaHuMe Ycayramm € ucnonb3oBaHuem Kogosoro crnosa. He
npeaocTaBnaTb MHpopMauuno o KogosBoM crioBe TPETbUM SNLLAM.

9) Mpepoctasutb (AN ABOHEHTOB — PUAMYECKUX NUL) B CPOKM U B nopsake, onpeaeneHHOM
MpaBunamu, CNnMCoK nuy, ncnonblywmx aboHeHTCKoe obopyaoBaHWe C yKasaHueMm ux gaHHbix (O. WU.
O., peKBU3NTOB OCHOBHOIO AOKYMEHTa, YAOCTOBEPSIOLLEro IMYHOCTb, MecTa peructpauumn). MHpopmaumsa
NpeaoCTaBNAETCA B BUAE 3aBEPEHHOr0 YMOJHOMOYEHHbLIM npeactaBuTenieM AboHeHTa AoKyMeHTa. [pu
nocTynnaeHmn 3anpoca ot OnepaTopa c TpeboBaHMeM NOATBEPAUTb COOTBETCTBME MEPCOHASNbHbIX AAHHbIX
ABOHeHTa cBefeHMsAM, 3asiBNEHHbIM B A0OrOBOPE, OCYLECTBUTb MOATBEPXAEHNE NEepPCOHaNbHbIX AAHHbIX
nyTeMm npeacraBfieHMs oOnepaTtopy CBS3WM  AOKYMEeHTa, YAOCTOBepslWwero JIMYHOCTb, WIn C
ncnonb3oBaHneMm deaepanbHOM rocygapCcTBEeHHOM MHGOPMaUMOHHOMW cucTeMbl "EAMHas cuctema
naeHTudumKkaumm wn  ayTeHTUdUKaumm B UHPpacTpykType, obecneumBatowernr MHMOOPMaLMOHHO-
TeXHONOrnyeckoe B3amMoaencTreme MHGPOPMAUMOHHbBIX CUCTEM, WCNONb3YEMbIX A9 NpefoCTaBieHus
rocyfapCTBEHHbIX M MYHUUMMANbHbIX YCAYr B 3/1eKTPOHHOM dopme" npu Hannuymu noaTBepXAEeHHOM
Yy4YeTHOM 3annucu B CUCTEMe.

10) Mpn pactopxeHnun Jorosopa/npekpawleHnn ncnonb3oBaHusa TenedOoHHOro HoMepa OTKIIUYUTb
YyCNyrn TpeTbUX N1L, KOTOPbIE OKa3blBalOTCS C UCMOb30BaHMEM TenedOHHOro HoMepa.
11) AB6OHeHT 06513aH B COOTBETCTBMM C TpeboBaHuaMm depepanbHoro 3akoHa ot 07.08.2001 Ne¢

115-03 "O npoTmMBoAeNCTBUM Neranm3aunm (OTMbIBAHUIO) AOXOA0B, MOSYYEHHbIX NPECTYMNHbLIM NyTeEM, U
dunHaHCcMpoBaHUO Teppopu3Mma" npepoctaBnatb OnepaTtopy uMHdOpMauuio, Heobxoaumyr Ansg
ncrnonHeHus TpeboBaHU yKaszaHHOro 3aKoHa, BK/K4Yas MHGOpMaUKuio 0 CBOMX Bbirogonpuobperartensx m
6eHeduUMapHbIX BnagenbLax.

12) AbBoHeHT, 3akntovas [orosop, NOATBEPXAAET, UTO OH He ABASETCA MHOCTPAHHbLIM NYH6NUYHBIM
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OO/IHKHOCTHBIM IMUOM, ero cynpyrom (-on), 6amM3kuM poacCTBEHHUKOM (pPOACTBEHHMKOM MO MPSIMOM
BOCXOASIWEN WM HUCxoasdwen nmHum (poautenem u pebeHkoM, geaywkon, 6abylikon M BHYKOM WK
BHYYKOW), TMOJIHOPOAHbIM (-OM) WM HEMoJIHOPOAHbIM (-0i) 6paTOM M CecTpon, YCbIHOBUTENEM U
YCbIHOB/IEHHbIM), AO/MHKHOCTHBIM JNLOM MYy6AMUYHBIX MeXAYHapOAHbIX OpraHusauui, AuuoM, 3aMellaronx
(3aHMMarLWmMX) rocyaapcTBeHHbIe AOIKHOCTM PO, gomxHocTn yneHoB CoBeTa AMpekTopoB LleHTpanbHOro
6aHka PO, gomxkHocTn deaepanbHOM rocygapCTBEHHOM Cny»X6bl, Ha3Ha4YeHWe Ha KOTopble NocBoboxaeHme
OT KOTOpbIX ocyuwecTtenatTcsa lNpesnaeHToMm PO mnnu lMpasutenoctBoM PO, fo/mkKHOCTM B LleHTpanbHOM
b6aHke PO, rocynapCTBeHHbIX KOpMNopauusiX M WHbIX OpraHusaumax, co3gaHHbiX P® Ha ocHoBaHuM
denepanbHbiX 3aKOHOB, BK/IIOYEHHbIE B NEpPEYHU AO/KHOCTEN, onpeaensemble MNMpe3snaeHToMP®, a Takxe
OEeNCTBYET B CBOEM MHTEpece.
13) B uensx ucnonHeHuss TpeboBaHuit dDepepanbHoro 3akoHa oT 07.08.2001 N¢ 115-03 «O
NpoTUBOAENCTBMMN neranusaumm  (OTMbIBAHMIO) AO0XOA0B, MOJSIYYEHHbIX TMPEecTynHbIM NYyTEM, WU
dUHaHCKMpOBaHUIO TeppopusMa» B criydae ecnm ABOHEHT OTHOCUMTCS K OAHOW M3 yKa3aHHbIX KaTeropui
VL Npu 3akawdeHun [loroBopa W/wnam BO BpPeEMS ero WCMNOJSIHEHUS, TO OH 06A3aH He3aMeanuTeslbHO
yBeaoMutb 06 3ToM OnepaTtopa, a TakKXe MNpeaocTaBuTb BCHO He06XoAMMYHO AOMONHUTENbHYHO
MH@OpPMaUN, OTHOCALYOCSA K AaHHOMY daKTy.

4.2. ABOHEHT nMeeT Npaso:

1) ncnonb3oBaTb CeTb ANS  BeAeHMss  paauoTenedOoHHbIX  pa3roBOpoB, ANA  nepeaauu
NHDOPMaLNUTEXHUYECKNUMM CrOCOBaMn B COOTBETCTBUM C NOSIOXEHUAMK [loroBopa;

2) TpeboBaTb HEO6XOAMMYIO M AOCTOBEPHYIO MH@OpMauuto 06 Onepartope, pexume ero paboTbl u

Habope oka3biBaeMbix OnepaTtopom Ycnyr;
3) coBepwaTthb MHble AEWCTBUSA, NPeayCMOTPEHHbIe MNpaBunamu;
4) HanucaTb NMUCbMEHHbIM 0TKa3 OT UCMOJIb30BaHMSA B paMkax [loroBopa KogoBoro c/oBsa;

5) B Ntobon MmoMeHT nameHnTb Kogosoe crioBo, npeaoctasms OnepaTtopy NMCbMEHHOE 3asBeHME Uun
WHbIM cnocoboM, NpuHATbIM Yy OnepaTopa, O4HO3HAYHO AatoLWMM BO3MOXHOCTb OMpeaesinTb, YTO 3aMeHa
OCyLLeCTB/IEHa HeNnoCpeaACTBEHHO ABGOHEHTOM;
6) B YCTaHOB/MeHHOM OnepaTopoM MopsiAke U3MEHATb nepedeHb Ycnyr, TenedoHHble HoMepa, KOoAbl
naeHTudukaummn, TapudHbin nnaH, NoeHTU@UKaAUNMOHHBIA MOAY/b, aApec AOCTaBKM CYeTa, YBEAOMUB
OnepaTopa NMCbMEHHO WKW B MHOW DOpMe, yKasaHHoM OnepaTopom;
7) C MCNOb30BaHWEM MYHOIro KabmnHeTa canta B ceTun NIHTepHET, Nponas naeHtTudukaunonopsake,
onpeaeneHHoOM onepaTopoM CBSA3M, UMETb BO3MOXHOCTb:
- nonydyeHmnsa nHgopmaumnm ob Ycnyrax, okasbiBaembix OnepaTtopoM, U COCTOSIHUM pacyeToB 3a HUX,
WHOMN MHpOpMaUnmM, CBA3AHHON C OKasaHmMeM Ycnyr cornacHo Jjorosopy;
- 3aKkasa geTtanusaumn cuera;
- M3MEHEHUS] CoCTaBa W nNepeyHss okKa3sbiBaeMbix Ycnyr, TapudHbIX NAaHOB, WHbIX YCNOBWUIA
Jorosopa.

Bce pelicTBMS, coBeplleHHble Ha yKa3aHHOM caliTe B CeTu MIHTepHEeT nocne unaeHtTudukaumm, cHMTatoTCs

coBeplleHHbIMN ABOHEHTOM.
8) nony4daTtb B opmcax obcnyxmnsaHmsa Onepatopa MHPOPMaLMIO O BCeX 3aKNtOUYeHHbIX ABOHEHTOM C
OnepaTopom gorosopax 06 okasaHuM yCcnyr CBA3W U PeKBU3NTaAX MAEHTUPUKALMOHHOIO MOAYS.

5. LleHbl (Tapudbl) Ha oka3sbiBaeMbie OnepaTopoM Yciyru

5.1. Tapudbl Ha BCe Buabl Ycnyr onpegensaitcs OnepatopoM CaMOCTOATE/IbHO M OTpPaXkakwTcs B
TapudHbIX nNaaHax.

5.2. MpoAo/MKNTENbHOCTb COeANHEHUS.

5.2.1. MpoaonmXuUTenbHOCTb paamoTenedOoHHOro CoeAUMHEHUSs — 3TO WHTEpBasl BPEMEHM C MOMEeHTa
onpegeneHns annapatypon OnepaTopa OTBeTa Bbi3blBAaEMOM CTOPOHbI A0 MOMEHTa onpeaeneHus
annapatypoi OnepaTtopa ot60s pagmoTenedoHHOro CoeanHEeHMs 04HOMN U3 CTOPOH.

5.2.2. MpoAO/IKNUTENBHOCTb COEAMHEHUS MO CETU Nepeaayn AaHHbIX (CeaHca CBSA3K), MCNob3yeMas
ANna onpeneneHus pasMepa nnathl, NpuM nepepade rono0CoBon MHGOpMaUMKM OTCUMUTLIBAETCH C MepBoW
CeKyHAbl Nocfne OTBeTa Bbl3biBAaeMOro 0b6opyaoBaHMA A0 MOMEHTa OT60S BbI3bIBAKOLWEr0 WMAM BbI3bIBAEMOrO
obopypoBaHusa, wnn obopypoBaHus, 3ameHsiowero A6oHeHTa B ero OTCYTCTBME, a Npu nepegade
Heronocosoi MHdopMaumMm — C NepBoOro nepegaHHoro bawnra.
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K aboHeHTcKOMYy 060pyAOBaHWIO, CUrHajA OTBETa KOTOPOro MpUMpPaBHMBAETCA K OTBETY Bbl3bIBAEMOWA
CTOPOHbI, OTHOCATCS:

1) ModeM wnn @akCUMUAbHbIM annapaT, paboTalouwme B pexumme aBTOMaTMYeCcKoro npueMa
nHdopmaunm;

2) ntob6oe aboHeHTCKOe yCTponCTBO, 060pyA0OBaHHOE aBTOOTBETUYMKOM;

3) aboHeHTCckoe 060opyaoBaHME C aBTOMAaTUYECKNM ONpPeaENNTENEM HOMEPA;

4) aApyroe aboHeHTCKOe YyCTPOMCTBO, obecneumnBatoulee (MM UMUTUPYIOLLEE) BO3MOXHOCTb 06MeHa

MHGOpMaUnen Npm OTCYTCTBUM Bbl3bIBAEMON CTOPOHbI.
5.3. OnepaTtop BnpaBe yCTaHaBAMBaTb pasMep eauHuubl Tapudukauum Ycayr n nopsgok pacuyerta
HEMNO/HOW eAnHMLbI TapndukKaumnm.
5.3.1. EavHuua Tapudukauum paamoTenedOHHOr0 COeAUHEHUS WAN COEAMHEHUS MO CEeTU nepeaaymu
OAHHbIX AN4 uenen nepegadu rosocoson nHdopmaunm, ecnu sta Ycnayra npegocrasneHa OnepaTopom,
yCTaHaBAIMBaeTCsa paBHOW oOAHON MWHyTe (ecim WHOe He YCTAaHOBMNEHO B Mpauc-nncte). Ydert
ONNTENBHOCTU paanoTened@oHHOro coeamMHeHus (npu eauvHuue Tapudukaumu, paBHOW MUHYTE) npu
MOBPEMEHHOWN cucTteme Tapndukaunmm BeaeTcsa B COOTBETCTBUU C yCTaHOBMEHHOM OnepaTopoM eanHULEN
Tapudumkaumm un OKpyrnserca B ee npegenax B 6onbwyko cTopoHy. Wcnonb3syemasa OnepaTopoMm
nocekyHaHas Tapudwukaumsa ¢ 61 cekyHAbl npeanosaraer, 4YTO MepBas MUHyTa COeANHEHUS
TapnduumpyeTcsa B COOTBETCTBUM C BbllWeyKa3aHHOM eanHnuen Tapndmkauummn, a Ka)xaas nocnegyowas
— NCX0Asa U3 criefytowlero pacyera:
(1/60 croumocTu MUHYyTbl) X ((baKkTnyecKoe KOJIMYECTBO CEKYH/ COEANHEHUS] CBEPX MNEPBOU MUHYTbI)
Ncnonb3yemas OnepaTopoM nocekyHAHas Tapudukaumsa ¢ 1 cekyHAbl coeauMHeHnsa npegnonaraeT, uTo
coeanHeHns TapnduunpyrTCa B COOTBETCTBUN CO CNEAYIOLLEN CXEMOW pPacHeToB:
(1/60 ctoumocTn MuHyTbl) X ((haKkTnyeckoe KOJIMYECTBO CEKYHA COoeauHEHMs). PesynbTaT pacuyeta
okpyrnseTtcsa B 60/bWY0 CTOPOHY B COOTBETCTBMWU C hOPMATOM, NMPUHATBIM A1 SKBUBANEHTHON AEHEXHOMN
eanHuubl, B KoTopoW no [Jorosopy BbipaxaeTca o6a3atenbctBO AboHeHTa. [1poAO/MKUTENBHOCTb
coeauHEeHUs, KoTopas He TapuduumpyeTcs, ycTaHasnneaeTcs NpaBunamMu n ykasbiBaetca OnepaTtopoMm B
TapudHbIX NaaHax.
5.3.2. Tapudwukaumsa coegmHeHUs Mo CeTU Nepenayn AaHHbIX 4S5 nepeaadn Heronocoson nHdbopmauunm
- nobanTHasa. EaMHMua Tapmdurkaunm ykasbiBaeTCs B KaXXA0M KOHKpeTHOM TapudHOM nnaHe.
5.4. Mpn  dopmuposaHmm TapudHbIX MAAHOB  MOryT NPUMEHATbCA  BuAbl  Tapudwukauum,
npeaycMoTpeHHble MpaBunamum, B TOM YMCNe A0MYCKAETCA CoYeTaHue HECKONbKMX BMAOB Tapudukaumm.
5.5. Heuncnonb3oBaHHbIA aBaHC Ha 3DNeKTPoOHHOM cyeTe A6OHeHTa npu pacTopxeHum [orosopa
noanexuT Bo3spaTy ABOHEHTY B CPOKW, NpeAyCMOTPEHHbIE AEACTBYOWWMM 3aKOHOAATENbCTBOM.
5.6. A60oHeHT nponHdopMmnpoBaH 06 aBToOMaTU3NpPOBaHHONK 0b6paboTke nHdopmaumm o6 A6OHeHTE, B
ToM 4yucne o6 okasaHHbIX Ycnyrax B ACP Onepatopa B uenax Tapudukauuvum OKasaHHbIX YCnyr u
BbICTaB/1€HNN CYETOB 3a OKa3aHHble YCayru.
6. PacueTbl ¢ AGOHEHTOM 3a OKasaHHble YCiyru
6.1. OnepaTtop BeaeTr pacyeTbl ¢ ABOHEHTOM 3a OKasaHHble Ycnyrun. K npoBeAeHMio pacyeToB
OnepaTopoM MOryT npuBneKkaTbCa TpeTbUu nmua.

6.2. PacueTbl 3a oKasaHHble Ycnyru BeayTca B Bantote Poccuiickon ®eaepaunn — pybnax. Tapudel
Ha Ycnyru BblpaxkaloTcs B BantoTe Poccuiickon denepaunm. Tapndbl yKasbiBaloTca B Npanc-ancrax.
6.3. NHdopmauno o Tapudax/TapudHbix naaHax ABOHEHT MOXET nonyymTb BO BcCex oducax

obcnyxxmnaHus aboHeHTOB, Mo TenedoHy WMHOOPMAUMOHHO-CMpPaBOYHOro ob6CnyxumBaHua M Ha Cante
OnepaTopa.

6.4. PacueTbl 3a YcCayrm OCyWeCTBAAKTCA MNOCPEACTBOM  CMEAYIOWNX CUCTEM  pacyeToB:
npegonfaaTHas cucTteMa pacyeToB (aBaHCOBas CMCTEMa pacyeTos).

6.4.1. MpegonnaTHas cucTeMa pac4yeTos.

6.4.1.1. PacueTtbl 3a Ycnyru nponssoanTcs cneaytowmm obpasomMm. AGOHEHT BHOCUT naTex, npu 3ToM
Ha DNEKTPOHHbIN cueT ABOHEeHTa 3auncnseTcs YCoBHas CyMMma, paBHas CyMMe nnartexa.

6.4.1.2. Mo Mepe nonb3oBaHMA Ycnyramu YCNOBHas CyMMa CpeAcTB Ha DNEKTPOHHOM cyeTe AB6OHeHTa
aBTOMaTU4YeCKM YMeHbLlUaeTCs B pa3Mepe, onpeaensieMom nNpuHATbiM TapudHbIM NaaHOM.

6.4.1.3. NHdbopmauma 06 YCrnoBHOW CyMMe Ha DfIeKTPOHHOM CYeTe, a TakXe 0 Henm3pacxo[0BaHHOM

OCTaTKe AEHEXHbIX CpeACTB MNpeAoCTaBidAeTCd A60HeHTy 6e3 B3MMaHUSA OOMNONHUTENbHbIX MAaTexen,
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cnocobomM, onpegensiembiM OnepaTtopoM. Kpome Toro, npum peanusaunmm faHHON (YHKUMW B KaXKAoM
KOHKPETHOM pernoHe (MHGOpPMaUMO MOXHO MOJAyuYMTb B WMHAPOPMAUMOHHO-CNPAaBOYHOM Cnyxbe
OnepaTopa), AGOHEHT NosyyaeT COOTBETCTBYOWEE coobuieHne nepen ncyepnaHmeMm YCN0OBHOW CyMMbl Ha
DNeKTPOHHOM cYeTe M 3a onpeaeneHHoe BpeMs A0 NCTeUYeHMs CpoKa AeNCTBUS KapTbl onnaThl.
6.4.1.4. Mpn ncyepnaHMn YC/IOBHOWM CYMMbl Ha DNIEKTPOHHOM cyeTe, OkasaHue Ycnyr AGOHeHTy
npekpawlaeTcs, B TOM 4Yucne C npepbiBaHMEM TeKyLero coeamHeHuns. Noa ncuepnaHmem YCI0BHOM CyMMbl
CTOPOHbI MOHUMAIOT AOCTMXKEHNE YC/TOBHOW CyMMbl pa3Mepa HeA0CTaTOYHOro AN OKa3aHUs MUHUManbHO
YCTaHOBNIEHHOr0 HOPMATMBHbBIMW aKTaMuU COEANHEHUS.
6.4.1.5. YcnoBHas CyMMa, OCTaBLUAsICA Ha D/IEKTPOHHOM CYETe Npu NpeKpaweHUn okKasaHusa Ycnyr
NoO OCHOBaAHMAM, NpeayCMOTPEHHbIM M. 6.4.1.4. HAcTOAWMX YC/IOBUIA COXPaHSETCSA Ha DNEKTPOHHOM cyeTe
n npubaBnseTca K BHOBb 3a4MC/IEHHOMN YCNIOBHOW CyMMe.
6.4.1.6. ABOHEHT BHOCUT AEHEXHble CpeacTBa B CPOKK, onpeaeneHHole B TapndHoOM nnaHe.
6.4.1.7. MNMocne npekpalleHns okasaHua YCiyr, a Takxe B cnyyae NnpnmocTaHOBEHNS OKasaHusa Ycnyr
no npocbbe ABOHEHTa MM B UHbIX Cnyyasx, Ansg ABOHEHTa CoXpaHsAeTCs BO3MOXHOCTb BO30OHOBNEHMS
obcnyxusaHmsa (B cnyyae NpPUOCTAHOBMIEHUA OKasaHus Ycnyr no npocbbe ABOHEeHTa — npu yCnoBuu
nogaym NMCbMEHHOro 3asiBfieHns1) — B TEYEHMe CpoKa, ycTaHoBAeHHoro OnepatopoM. CpokK, B TeyeHue
KOTOPOro COXPAHAETCH BO3MOXHOCTb BO306HOBNEHUs obcnyxmBaHusa, aosoamTca Ao ABoHeHTa uyepes
cncTeMy MHGOPMALMOHHO- CMPaBOYHOro 06CNyXMBaHUS.
6.4.1.8. Mo ucTteyeHun ykasaHHoOro nepuoga AOGOHeHT MOXeT BO306HOBWUTL AencTBue [lorosopa
TOSIbKO MOCpeAcTBOM obpalleHns B cnyxby no pabote c ABoOHeHTaMm, 1 rnocsae onnatbl NPeaoCTaB/IeEHUS
AO0CTyna K CeTM CBSA3M, eC/n Takasa njata npeaycMmotpeHa TapudHbIM NiaHoM.
6.4.1.9. ABOHEHT BHOCUT AeHexHble cpeactsa OnepaTtopy wam ynonHoMo4dyeHHoMy OnepaTopoMm
vy, n obbeM npaB ABoHeHTa Ha nony4yeHume YCnIyr, 3KBUBANIEHTHbIA BHECEHHOM AEHEXHOW CyMMe,
OTpaxkaeTcs Ha DNEKTPOHHOM cuyeTe ABOHEHTa.
6.4.1.10. OnepaTtop c cornacmsa AboHeHTa BrpaBe He npekpallaTtb oKasaHue YCnyr n npeaocTaBnsaTb
B TEYEHME HEKOTOPOro BPEMEHM BO3MOXHOCTb MOJ/Ib30BaTbCA YC/yramMn rnpu CHMXEHUU YCNOBHOM CYMMbI
HMXE HYJIEBOW BENIMUMHBLI DIEKTPOHHOIO cyeTa B nopsake, npeaycMoTpeHHoM [Mpasunamu (Npu onnate
yCNyr NPUMEHSAETCS COYEeTaHMe aBaHCOBOMO M OT/IOXEHHOro nnatexen). Mpu CHUXEHUN YCIIOBHOW CyMMbI
HUXe pa3mepa, onpesenseMoro OnepaTtopoM Ansa AboHeHTa, okasaHue Ycnyr npekpawaetca. AGOHEHT B
3TOM cniy4vae 0653yeTcs CBOEBPEMEHHO OnjlaymMBaTth YCNyru, npegocrassieHHblie OnepaTopoM.
ABaHCOBble NNaTEXW B Cly4Yae OoTpMUATENbHOro 3HavyeHus 6anaHca DNEeKTPOHHOro cyeTa MUCMNoNb3yTCS B
nepBylo oyepeab AN OnaTbl YCAYr, OKa3aHHbIX HWXXe Hy/IeBOM BeNWYMHbI, @ nocse onnaTtbl YCayr,
OKa3aHHbIX HWXXe HYNeBOM BeNMUYMHbI, OCTaBLIAACH 4YacCTb aBaAHCOBOMO njaTexa MCNoNb3yeTcs B CYeT
nnaTexen 3a Ycnyru.
ABOHEHT 0653aH onaTuUTb 3a40/KEHHOCTb 3a OKa3aHHble Ycnyru He no3gHee 25 (ABaguatu NSTu) AHENC
AaTbl NpeKpalleHns okasaHusa Ycnyr.
6.5. Mpu nonyyeHnn ABOHEHTOM ycnyr cBsi3M B CeTW ApPYyroro onepatopa C MpUMEHeHUeM
NaoeHTudmnkaumMoHHOro Moaynas, NMoJy4YeHHOro B paMKax Hacrtoswero [lorosopa, njata 3a YCayrn npwm
npeaonnaTHOM CUCTEME PacYeTOB CMUCLIBAETCS C DIEeKTPOHHOro cveta AboHeHTa.
Mpn 3TOM n3-3a BO3MOXHOW 3a4€PXXKK B NMOJyYeHUM MHPOPMaLmn 06 oKalaHHbIX ycayrax B CeTu Apyroro
onepaTtopa (MakcMMasibHbI CPOK 3a4EPXKM MOXET COCTaBUTb 35 AHel) YCcnoBHas CyMMa MOXET CHMXATbCS
HMXE HYNEeBOW BENMUYUYMHDI.
NHdpopmaunto o ctommoctn ycnyr cesasm B cetn 000 «KTK TEJIEKOM» u/unu B ceTn gpyroro onepaTtopa
MOXHO nony4ynTb Ha Carite OnepaTopa.
7. OTtBeTcTBEHHOCTb CTOPOH
7.1. OnepaTop HeceT OTBETCTBEHHOCTb Nepes ABOHEHTOM 3a HEWUCMOJIHEHWE WM HeHaanexaliee
MCNOSIHEHNE A0roBOpPHbIX 0653aTeNbCTB, 06BbSABMEHHOE KayeCTBO OKa3aHusl YCNyr, HapylleHne CpPpOKOB
OKasaHusa YCnyr u CpoKoB YCTPaHeHMsl HeAOoCTaTKOB, AOCTOBEPHOCTb WMHdopMauum o6 Ycnyrax m ob
ncnonHuTene Ycnyr B nopsake n pasmepax, NnpenycMoTpeHHbIX 3aKOHOM, YcnoBusaMu unu MNpasunamu.
7.2. HepoctaTkm  oOkKasaHHOM  YCAyrm  AO/MKHbl  6bITb  yCTpaHeHbl C  MOMEHTa MpUHATUS
COOTBETCTBYIOLLErO peLleHnss B CPOKU, NpeaycMoTpeHHble MNMpaBunamm n denepanbHbiM 3aKOHOM N? 126-
®3 o1 7 viona 2003 r. «O cBA3n>».
7.3. Hu ogHa n3 CTOpOH HU Npu Kaknx 06CTosTenbCTBax He HeceT HUKAKOM OTBETCTBEHHOCTU nepes
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apyroi CTOpoHOM 3a OCTaHOBKY NPOU3BOACTBA, YTPaA4YeHHbI BU3HEC, NOTepo AaHHbIX, YNYLWEHHYO BbIroay
nnn nobble Apyrme KOCBEHHbIE MOTEPU WAW MX MNOCNEACTBMS, B TOM 4MCNe BO3HMKLWIKE B pe3ynbTaTte
nepepbIiBOB B NpeaoCcTaBsieHMn YCIyr, BHE 3aBMCMMOCTM OT TOro, morna uam Het CTopoHa npeaBuaeTb
BO3MOXHOCTb TaKMX MNOTEPb B KOHKpPETHOW cuTyaumn. PeanbHbli ywep6b, HaHeceHHbii OnepaTtopy,
NOANEXMUT B3bICKAHMIO B MOJSIHOM CyMMe CBepx CyMM neHW, wTpadHbIX HEeyCcToeK, MpeayCMOTPEHHbIX
JorosopoM. MNpeTeH3nn nogatoTcsa N pacCMaTpmMBatoTCa B MOpPsSiAKE U B CPOKU, YCTaHOB/IEeHHble MpaBunamu.
7.4. OnepaTop BnpaBe A/ MMHMMM3AUWM BO3MOXHbIX YObITKOB B C/liyyae AencTBuiA ABOHEHTa,
npeaycMoOTpPeHHbIX M. 4.1. HacToswero [lJoroBopa, U B MHbIX Cy4aax, Koraa Aenctensa AGOHeHTa B SBHOM
BWAe Hanpas/ieHbl HAa NpuymMHeHne yuwepba OnepaTopy, NPMOCTaHOBUTb OKa3aHue YCiyr 0AHOBPEMEHHO
C HanpasfeHNEM NMUCbMEHHOro YBeAOMEHMS O MPUOCTAaHOBKE OKasaHusa YCnyr u nonydeHms AGOHEHTOM
KOPOTKOIro TEKCTOBOro coobLieHuns.
7.5. Mpn yTepe, Kpaxe UnmM B UHbIX Cnydasix oTCyTcTBus y AboHeHTa MaeHTUhUKauMoHHOro Moayns
(B cnyyae HeucnonHenus nn.5 n. 4.1. HacToswero Jorosopa) ABOHeHT HeceT oba3aTenbCcTBa Mo onjaTte
OKa3aHHbIX YCNyr, CBsi3aHHbIX C WCMNONb30BaHWeM 3TOro aboHeHTCKoro obopyaoBaHus, BMAOTb A0
MoMeHTa  nonydyeHua  OnepatopoMm oOT AbBOHeHTa  MUCbMEHHOro  3agaBfeHnsa o6  yTpaTte
NaoeHTndrKaunoHHOro Mmoayns.
8. MNpouwne ycnosus
8.1. Ha pacnpocTpaHeHne paguMoBOSIH MOMYT OKa3blBaTb BAUSIHME eCTeCTBEHHble YCNOBUS U
dakTopbl, noKanbHble 0COBEHHOCTN penbeda M 3acTpoeK, NMOMexu, CBA3aHHble C MECTOM HaXoXAeHUs
npuHnMatoLwiero o6opyaoBaHms M UHble NPUYMHBI. [pneM cnurHana MoxeT 6bITb OCN0XHEH BHYTPU 34aHWNA,
B TYHHENSAX, noasasax n Apyrux noa3eMHbIX COOPYXEHUAX.
8.2. MpepnoctaBnsaemas AGOHEHTY CBSI3b B CUJTY KOHCTPYKTMBHbIX OCOBEHHOCTEN CeTM 3aBUCUT OT
kKauyectBa ob6opyaoBaHuss OnepaTopoB MECTHbIX MNpPOBOAHbIX TenedOoHHbIX AuHKK, o06opyaoBaHUS
ornepaTopoB MeXAyHapoAHOM W MEeXAYyropoAHOW CBSA3M, KOTOPOE HaXOAUTCS BHE KOMMNETeHUWUu
OnepaTopa.
8.3. Bce cnopbl n pasHornacmss no BOMpoOCaM, CBA3aHHbIM C OKasaHWEM YCNyr, paspellarTcd
CTOpPOHaMM B COOTBETCTBUM C AENCTBYIOLMM 3aKOHOAATENbCTBOM U YC/IOBMSMW HacToswero [loroesopa.
PasHornacms, no KOTOPbIM CTOPOHbI He AOCTUTHYT JAOFOBOPEHHOCTW, noAnexaT pPacCMOTPEHUI0 B
cyaebHbIx opraHax. PaccMoTpeHue cnopoB MO 3awuTe npas noTpebutenein npousBoauMTCAa B CyAe B
COOTBETCTBUUN C AENCTBYIOLWMM 3aKoHoAaTENbCTBOM P®. PaccMoTpeHmne cnopos Onepatopa K ABOHEHTY -
dn3n4ecKoMy Ly NponsBoaANTCS HU3NYECKOMY NnLy NPOn3BOAUTCA B KMEeBCKOM paliOHHOM Cyae ropoaa
Cumdbeponons numbo y mMuposon cyabum cypebHoro ydactka N° 10 Kwuesckoro panoHa ropoga
Cunmdeponorns.
8.4. ABOHEHTY, Ha OCHOBaHMW ero 3asaBfieHns, NpefoCTaBAsSeTCd BO3MOXHOCTb MOJSyYeHus
abOHEHTCKOM KoppecnoHAEHUNN N0 TeNEKOMMYHUKALUNOHHbBIM KaHasllaM CBS3U.
MpepocTtaBneHneM 3/EKTPOHHOro aapeca, AGOHEeHT noATBeEpXAaeT CBOe corflacme Ha nepegady
KOoppecnoHAeHUNN Yepe3 OTKpbITble KaHasnbl CBA3nN (MIHTepHET).
8.5. B cnyyae vcnonb3oBaHUs abOHEHTCKOro YCTPOMCTBA C HOMepoM AbBoHeHTa Ans TenedoHHOro
coobuieHns ¢ yrposaMm TeppopuCTUYECKOrO XapakTepa Wian AN HaHeceHus Bpeda ApyrMMm aboHeHTaMm
WAn TpeTbuMM nuuaMm Homep Ab6oHeHTa 6nokupyetcs (oTkntouvaeTtcs). CoOTBETCTBYHOLWME MaTepuanbl
nepepatotca OnepaTopoM B MNpaBOOXpaHUTENbHble OpraHbl ANs MNPUBJIEYEHUS BUHOBHLIX NUL, K
OTBETCTBEHHOCTM.
8.6. B3auMooTHoweHns Onepatopa ¢ ABOHEHTOM, BO3HMUKAKOWME MNpUM OKasaHuUW YCNyr Ha
Tepputopum Poccuinckon degepaumm, oCyWECTBASIOTCSA Ha PYCCKOM A3blke, BKAOYas 06MeH KOpPOTKUMM
TEeKCTOBbIMW cooblweHnamm. AGOHEHT noAaTBepXAaeT COOTBETCTBME CBOero aboHEHTCKOro YCTpOKCTBa
JaHHOMY TpeboBaHWIO M OTCYTCTBME nNpeTeH3ni B agapec Onepatopa BCAeACTBME HENosy4vYeHus
nHdbopMaumm u3-3a UCNoJAb3oBaHUS aboHeHTCKOro ycTpomcTtBa, He obecneuumBatowero obmeH
COO0b6LWEHNSIMN HA PYCCKOM SA3bIKe.
8.7. TexHMYecKkne HOpMbl N NMoKasaTesnn, xapakTepmaylolme Ka4yecTBo yC/yr No nepegaye AaHHbIX,
TenematTmyecknx ycnyr (B TOM 4ucne MNosiocy MponycKaHua JIMHWUKM CBA3W B CeTU nepefaydn AaHHbIX,
noTepu nakeTtoB WHMOPMaUMKM, BpPEMEHHbIE 3a4epXKW TMpu nepefadye nakeToB MHGoOpMauum,
[OCTOBEpHOCTb nepefayvn nHdpopMmaumm) Ha ocHoBaHun TexHonormm GPRS/EDGE/3G (aboHeHTCcKkue
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nHTEepdencsl):
8.7.1. Mepepnaya nonb3oBaTeNbCKON MHGOPMaUUM B CeTU MOABMXHOW paamoTenedOHHON CBA3M
NPOU3BOAMTCSA B KaHAJIbHOM WM NAaKETHOM peXmmax.
B pexuMme KaHanbHOW nepenayvn faHHble nepefarnTcsa B 3aBUCMMOCTM OT KOHMUIrypauum cMcTeMbl
6a30BbIX CTaHUWIA 1 aBOHEHTCKOM CTaHLUMK:
- MOJIE3HbIN CMITHA/ NepeaaeTcs Ha Hecylwen B nosoce nponyckaHusa TCH c nonHon (13 Kéut/c) nnn
nonosuHHom (6,5 K6UT/C) ckopocCTbio;
- nofib30BaTe/NIbCKME [AaHHble MepenarTCcs CO CKopocTbtd Ao 9,6 wnu 14,4 Kbébut/c B BUAE
npo3payHbix (6e3 TpaHCKOAMPOBaHWS) WAM  HEenpo3payHbiX AaHHbIX. [Ipy  COOTBETCTBYlOLWEN
KOHMUrypaumm cetm u aboHEHTCKOM CTaHUuMM B pexmMme MakeTHOW nepedayn BO3MOXHa paboTta B
MHOIOC/IOTOBOM pexuMe, Koraga ansa nepegayvym ogHoro noToka AaHHbIX B Kaape 3a4elCTBYHTCS HECKOJIbKO
BPEMEHHbIX OKOH (CNOTOB).
B pexume nakeTHolh paauonepegaun (texHonorns GPRS) gaHHble MOryT nepegaBaTbCs C MTHOBEHHOW
CKOpOCTbIO B paanokaHane go 22,8 Kéut/c Ha ogMH TalM-CNOT. 3HAYEHUS MaKCMMaslbHO BO3MOXHOWM
NO/b30BaTE/IbCKOM CKOPOCTM Nepeaaydn AaHHbIX B 3aBUCMMOCTUM OT cnocoba KoanmpoBaHusa B pagnokaHaneno
20 Kbut/c Ha ognH TanM-cnoT. B 3aBUCMMOCTK OT TMMOB TenedOoHHbIX annapaTtoB MakCMManbHasi CKOPOCTb
npu 3arpyske AaHHbIX MoxeT gocturatbao 80 Kéut/c. CxemMa KoaMpOBaHUS N KOJMYECTBO TaMM-C/0TOB,
BblAE/IeHHbIX KOHKPeTHOMY ABOHEHTY, BbI6MpalTCa aBTOMAaTUUYECKN U MOMYT U3MEHATbCA AMHAMUYECKN BO
BPEMSA CeaHCa nepejaynm AaHHbIX W 3aBUCAT OT pPaauoyCnoBWMI M TUMA WMCNOSb3yeMoro aboHEHTCKOro
obopypoBaHus.
B pexume ynydweHHOW nakeTHon nepegaun (TtexHonorua EDGE) paHHble B paanokaHane MoryT
nepefasaTbCsd CO CKOPOCTbIO A0 59,2 KbuT/c Ha oaMH TanM-CnoT. 3Ha4YeHUS NOJSIb30BaTEIbCKOW CKOPOCTHU
nepefayn AaHHbIX B 3aBUCUMOCTU OT NMPUMEHSEMON MOAYISUMM N cnocoba KoAMpOBaHUSA B paguoKaHane
ONs pasHbIX ycnosuin o 236,6 Kéut/c.
8.7.2. Mepenaya AaHHbIX B NAaKETHOM pexunme B ceTn 3G obecneumBaeTcs B npeaenax NoKpbITUS CETH
3G no cranHgapty UMTS (WCDMA). lMNpn 3TOM pexuM NakeTHOW nepefayn AaHHbIX obecneymBaeTcsano
TexHonorum R99 (Bepcmsa ctaHgapTta R99), a B pexunMme ynydlweHHOW MakeTHOM nepenaydn AaHHbIX — Mo
TexHonorum HSPA (Bepcusa ctaHgapTta R5).
Monoca nponyckaHWs  XapakTepuU3yeTcss  MaKCMMaslbHOW  CKOPOCTbiO  MNepedayn  AaHHbIX  Ha
paanouHTepdence. MakcmMManbHas CKOpPOCTb UMPPOBOro NOToKa Npu NakeTHOW nepepavye AaHHbIX B CETU
3G OO0 «K-TEJIEKOM» Ha paaunouHTepdeince (Ppun3nyeckon ypoBeHb), AOCTUXMMAA MpU uAaeanbHbIX
YyCNoBUsAX paguonpueMa n oTCyTCTBMM B COTe Apyrnx ABOHEHTOB COCTaB/seT:
no TexHonormn R99: 384 Kb6ut/c B HanpasneHun k/oT AboHeHTa;no
TexHonorum HSPA: 7, 2 Mbut/c B HanpaBneHun K AGOHEHTY.
[JaHHas MakCcMManbHas CKOPOCTb AOCTUXMMA TONIbKO NPU UAeasnbHbIX YCI0BUAX paguornpueMan
OTCYTCTBUM B COTe ApYrnx AGOHEHTOB.
MpakTuyeckn pgoctynHass ABOHEHTY CKOPOCTb nepedayn AaHHbIX Ha (PU3NYECKOM YpPOBHE, Kak Mnpasuio,
HMXXE YKasaHHOM W 3aBUCUT OT 4MCNa OAHOBpPEMeHHO paboTalowmx Mnosib3oBaTenen, KaTteropum
Ab6oHeHTCKOro 060pyAoBaHMs, BO3MOXHOCTM nopaepXku ABGOHeHTCKMM obopyaoBaHueM pexmma HSPA,
ncnonb3yemoro Tapuda, ycioBuin pagmonpueMa, a Takxe perynsaTopHbIX OrpaHMYeHuin Ha MakCUManbHO
N3/ly4yaeMyto MOLWHOCTb CUrHana.
8.7.3. MNepenaya AaHHbIX B NakeTHOM pexume B ceTn LTE (4G) obecneunBaeTcsa B npeaenaxnokpbiTms
cetn LTE no TexHonormn OFDMA ans nepefauv gaHHbix K AboHeHTy, 1 SC-FDMA ans nepegayn AaHHbIX OT
AboHeHTa (ans Bepcun ctaHgapta 3GPP R9).
Monoca nponyckaHMa Ha paaumouHTepdelice XapakKTepulyeTca MaKCMManbHOM CKOPOCTbIO Mepeaayn
AaHHbIX. MakcuManbHas CKOpPOCTb UM@POBOro NoToka Mpu nepegade paHHbix B cetn LTE OO0 «K-
TENNEKOM» Ha pagmounHTepderice (dpusnyeckon yposeHb L1) MoxeT gocturatb:
0 Ans gmanasoHa 2600MHz: 75 M6uT/c B HanpaBneHun K ABOHEHTY;
o 41s gvanasoHa 2600MHz: 22 Méut/c B HanpasneHun oT AboHeHTa.
JaHHas MaKCuManbHas CKOpPOCTb JAOCTUXMMA TONbKO MNpU WAeanbHbIX YCIOBUAX paauvonpuveMa u
OTCYTCTBUW B COTe ApYrux ABOHEHTOB.
MpakTnyeckn poctynHas AGOHEHTY CKOpPOCTb Nepefayu JAaHHbIX Ha YPOBHE MNPUIOXEHUN, HUXe
YKa3aHHOM, 1 3aBUCUT OT 4Yncna ogqHOBpeMeHHO paboTalwmx nosnb3oBaTenen, kateropmn AGOHEHTCKOro



f Tenekom

obopypnoBaHusa, nopgaepxkm AboHeHTCkuM obopyaoBaHmeM cetun LTE, ncnonblyemoro tapuda, ycnosum
paavornpueMa, a TakXxe perynsaTopHbIX OrpaHUYEHU Ha MaKCMMasibHO U3Ty4YaeMyo MOLLHOCTb CUIrHana.
8.7.4. XapaKTepucTukm AOCTOBEPHOCTUM M HAAEXHOCTM nepedaym mHdopMaumu, a TakKxXe norepu
NakeToB MHGOPMaLMN, BPpEMEHHbIE 3a4EPXKN NpU Nepeaade NakeToB MHOpMaUumM A MxX amanasoHbl
He MOryT 6blTb TOYHO yKasaHbl (HO XapaKTEPUCTUKM HE XYXe, YEM I3TO onpenesieHo TpeboBaHUAMU K
OpraHM3aunmOoHHO-TEXHMYECKOMY obecrnedyeHunto yCToMYMBOro (yHKUMOHMPOBAHUA CETU CBA3M obuiero
Nonb30oBaHus). Ycnyrm npeaoctaBnsatoTcsd AGOHEHTY C BblAeNeHMEM MaKCUMasibHO BO3MOXHOIo Ha AaHHbIN
MOMEHT KOJINYecTBa pPecypcoB cCeTW. B CBSA3M C BO3MOXHOCTbIO AMHAMMYECKOro nepepacnpeneseHms
paanopecypcoB Mexay HeCKONbKMMWU ABOHEHTaMN, XapaKTEPUCTUKKM MOTYT M3MEHSTLCA AaXe B npouecce
nepenaym aboHEHTCKNX AAHHbIX.
8.7.5. MpuBeaeHHble Bbile 3HAYEHUSI TEXHUUYECKUX MOKasaTesien, XapaKTepu3ylowuX Ka4vyecTBo
Ycnyr, ykasaHbl A1 pacyeTHbIX YCNOBMW paguornpueMa. B 3Tux ycnosBusax B 3aBUCMMOCTM OT Tuna u
NPOWNBKMN NpumMmeHsieMoro A60HeHTCKOro ob6opyaoBaHMs ero MHAMKATOpP YPOBHSA CUrHana rnokasbiBaerT,
KaK NpaBuio, HE MeHee MOJSIOBMHbI OT MAaKCUMaNbHOIO YPOBHS.
N3-3a ocobeHHOCTel pacnpoCcTpaHeHusl pagmocurHanoB, penbeda, MeTeoycsioBui (CUAbHBIX 0CaAKoB),
n3MeHeHuss nangwadTta (B TOM 4ucne B pe3yfbTaTe CTPOUTENbCTBa), W3MEHSWMX YCNoBus
pacnpoCTpaHeHNs pagMOBOJIH UKW YBENNYMBAKOLWMX UX 3aTyXaHUe, @ TaKXe BHYTPU 34aHWUIA, B TOHHeENsX,
noaBanax M MHbIX MOA3EMHbIX COOPYXEHUAX MOryT BO3HWKATb JlIOKaJibHble 30HblI 3aMuUpaHuUs u/vnu
3aTyXaHusa CUrHana, Yto NpUBOANT K CHMXKEHMIO KayeCTBa YCNyr B TakKMX 30HaX OTHOCUTESIbHO 3asiBIEHHOI0
YPOBHS.
8.8. Mpn HeKOTOpbIX YycCayrax cBA3W ocobble yCnoBMs MNONb30BaHWUSA Ycayramu AOBOAATCS A0
ABOHEeHTa B MOMEHT Ha4dana ceaHca cBa3u. [anbHenwmne aencrtens ABOHEHTa MO NPOAOIKEHMIO CeaHca
CBS3M ABNAOTCS ero 6€3yCcnoBHbIM COrfiacnmeM C AaHHbIMW yCNoBuaMU. B ciiyyae Hecornacus € yCa10BUSMM
npepocrtaeneHns Ycnyr AGOHEHT AO/MKEH NpeKpaTUTb CeaHC CBA3MW.
8.9. B cnydyae ecnm B OTHOLWEHMW ONpeAeneHHbiX KaTeropum ABOHEHTOB 3aKOHOM WM MHbIMU
HOPMATMBHbLIMM AOKYMEHTaMW nMpeayCcMOTPeHbl WM YCTaHaB/MBAKOTCS WHble TMOJIOXKEHUS, 4eM
npeaycMOTpPEeHHble HacTosIWMM [JoroBOpoOM, TO B OTHOLLIEHUN TaknX ABOHEHTOB NMPUMEHSIIOTCS MOJIOXEHUS,
npeaycMoOTpPEeHHbIe AaHHbIMW 3aKOHaMM U HOPMaTUBHbIMU aKTaMMu.

8.10. CTopoHbl moa HoMmepoMm [loroBopa MNOHMMAlOT PEermcTpauuoHHbin HoMep [orosBopa B ACP
OnepaTopa. [aHHblh HOMEpP yKa3blBaeTCs B cYeTax.
8.11. B cnyuae, ecnn B paMkax HacTtoswero [loroBopa B Lensx ero ucnosHeHuss ogHa CTopoHa

nepepaet apyron CTopoHe nepcoHasibHble AaHHble COTPYAHMKOB, TO Nepepatowias CTopoHa rapaHTupyer
HannuymMe cornacus COTPyAHMKa Ha TaKyk nepedady u ob6paboTky mnepcoHanbHbIX AaHHbIX ApYyron
CtopoHoi, a npuHuMatrwas CTopoHa rapaHTUpyer o06paboTky, KOHPMAEHUMaNbHOCTb W 3alUnTy
NepCoHanbHbIX AaHHbIX B COOTBETCTBUM C TpeboBaHMAMU DeaepanbHOro 3akoHa PO «O nepcoHanbHbIX
OAHHbIX>.
8.12. NoeHTndurkauma nonb3oBatens ycayramu CBsI3M MO nepefade AaHHbIX M NpeaoCTaBNEHUIO
[ocTyna K WH@POPMALMOHHO-TENEKOMMYHUKALUMOHHON CeTu  <«WHTepHeT» W  WCMOJb3yeMoro MMM
OKOHeYyHoro obopyaoBaHus ocyliecTBnsieTcs no Tened@oHHOMY HOMepy, C WUCNO/b30BaHMEM KOTOPOro
Nnonb30BaTeNb NONYyYaeT YCIyru.
8.13. AGOHeHT BMNpaBe Npu 3akjyeHnn Jorosopa uim B NpoLecce ero UCNosIHEHUS BbIpa3nTb CBOE
corniacue uam oTkas Ha noJslydeHue peknaMHon nHdopMaummn, pacnpocTpaHSIeMon No CETSAM CBS3M B LensiX
N cny4vasix, korga Heob6XxoAUMOCTb TaKOro corfiacusa npeaycMoTpeHa HOpMaTMBHO- MPaBOBLIMW akTaMu O
peknaMe. Cornacue, BblpaxeHHOe AOGOHEHTOM Ha noslydeHne peknlaMHOM WHdopMauum B paMKax
3aKJIF0YEHHbIX AOrOBOPOB A0 BCTYM/IEHUS B CUJTY HacTosilen pegakumm [loroBopa, CoOXpaHsieT CBOK CUny
npwv BeAeHWM AaHHOW peaakuunm.
Cornacve Ha nosiyyeHue peksaMHOM WHopMauMnM MOXeT O6biTb BbipaXxeHo A60HEHTOM B npouecce
nonyyeHus Ycnyr, B nopsaake, yctaHoBNeHHOM OnepaTopoM.
Moan peknamHoM uWHdboOpMauMern B paMKax HacToswero MyHKTa noHMMaeTcs wuHdbopMmaums,
pacnpocTpaHeHHas nwbbiMm cnocobom, B nwboint dopMe KM C ucCnoab3oBaHMeM NbbIX CpeacTs,
aApecoBaHHas HeonpeAesieHHOMY KpYyry Auu M HanpasfieHHas Ha npuBiedYeHne BHUMaHusa K o06bekTy
peknammpoBaHusl (Korga OO6bEKTOM peklaMUpOBaHUS SBASETCS TpeTbe nuuo), hopMmpoBaHME WN
noaAep)xaHve nHTepeca K HemMy 1 ero NnpoaBMKeHue Ha pbiHKke. K peknaMHoM MHpopMaLum He OTHOCUTCS
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nHdopmaumsa o6 Onepatope u Ycnyrax, AoBeaeHue kotopoint 4o AboHeHTa OnepaTopoM ob6s3aTenbHO
B COOTBETCTBUKM C PepepanbHbiM 3aKOHOM N2 126-03 ot 7 uiona 2003 r. «O ceasu», lNpasuinammn u
OPYTMMUMHOPMaTUBHBLIMKU LOKYMEHTaMW B MX pa3BUTUK. [laBasi corslacMe Ha MNoJslyyeHue pekslaMHOoM
nHdopmaunm, A6oOHeHT aaeT cornacue Ha 06paboTky NepcoHanbHbIX AaHHbIX U AAHHbIX 06 OKa3aHHbIX
Ycnyrax ans uenen npoasuxeHus topapoB (paboT, ycnyr), B TOM uucne toBapoB (paboTt, ycnyr)
TPEeTbUX Nnu.
B cnyyae Hecornacmst AGoHeHTa C NoMyYeHUEM peKTlaMHOM MHMOPMaLUNM YCNOBUS HAaCTOSLWLEro NyHKTa
HEpPaCcnpoCTPaHAT CBOE AENCTBME HA B3aMMOOTHOWEHMS CTOPOH NpU YyCNoBUKU, YTO ABOHEHT:
- NnoANULWET COOTBETCTBYIOLLEE 3asiBNieHNe 06 OTKase 1 HanpasuT ero B agpec OnepaTtopa B
nepuoanencTensa [lorosopa, B TOM YMCe NpU NMPUHSATUN U3MEHEHMUS YCNIOBUIA [loroBopa;

- OTKaXeTCs, MO3BOHMB Ha COOTBETCTBYHOLWMIA TenedOoHHbIn HoMep. MoapobHOCTM — Ha
CanteOneparopa.
9. YyeTHble AaHHble OnepaTtopa: O6wecTBo C OrpaHNMYEHHOMN OTBETCTBEHHOCTbIO «K-
TEJTEKOM>»,
JinyeHsun Onepartopa:
1. Ha okasaHue ycnyr cBsi3uM no NpeaocTaBfeHNto KaHaloB CBA3M NpeaoCTaBNsaOTCS onepaTopoM

Ha OCHOBaHuM nuueH3nm degepanbHoi cnyxbbl N0 Hag3opy B cdepe cBA3M, MHDOPMALMOHHBIX
TEXHONIOTMA M MacCoBbIX KOMMYHMKauunm N¢ J1030-00114-77/00643380 ot 15.03.2023 (cpok
aenctemsa — go 15.03 2028).

2. Ha okaszaHue ycnyr cBsi3m Nno nepegaye AaHHbIX 415 Lenen nepegayun ronocoBor nHpopmaunm
NpeaoCTaBNATCA ONepaTopoM Ha OCHOBAHMKM NuueH3nn OeanepanbHon cnyxbbl N0 HaA30py B cepe
CBA3M, MHPOPMALMOHHbIX TEXHOJIOMMIMN N MacCoBbIX KOMMYHMKauuin NC J1030-00114-77/00643452 ot
15.03.2023 (cpok gericteua — go 15.03 2028).

3. Ha okazaHue ycnyr noABUMXXHOW paanoTenedoHHON CBA3M NpeaoCcTaBAsoTCa OnepaTopoM Ha
OCHOBaHMK nuueHsnn OdegepanbHoi cnyxbbl Mo Hagsopy B cdepe cBA3M, MHPOPMALMOHHBIX
TEXHOMOMTMA M MaccoBbiX KOMMyHuKauum N° J1030-00114-77/00648364 ot 25.04.2023 (cpok
pencrteusa — go 25.04.2028).

4. Ha okasaHwue ycnyr cBA3u no nepegade AaHHbIX, 3@ UCK/IOYEHMEM YCIYT CBA3M NO nepegave
AAHHbIX AN uenen nepeaaydu rosocosBon MHopMaunm npesocTaBnigaioTCa onepaTopoM Ha OCHOBAHUN
nvueHsum depepanbHOM cnyx6bl MO Haa3opy B cdepe CBA3WN, UHPOPMaLMOHHbLIX TEXHOMNOMMN U
MaccoBbIXKOMMYHMKauun N2 J1030-00114-77/00643403 ot 15.03.2023 (cpok peincrtemsa — go 15.03
2028).

5. Ha okasaHue ycnyr MecCcTHOW TenedOHHOW CBA3M, 3a WCKIYEHMEM YCIyr MeCTHOM
TenedoHHOM CBA3WM C WCNONAb30BaHWMEM TaKCO(OHOB M CPeACTB KOJUIEKTMBHOrO A0CTyna
NpeaoCTaBNATCS onepaTopoMHa OCHOBaHUU nuueH3un ®eaepanbHon cnyxbbl No Haa3opy B cdhepe
CBSA3U, MHPOPMALUMOHHbIX TEXHOIOIMI M MacCcoBbiX KOMMYHMKaumii N2 J1030-00114-77/00643390 ot
15.03.2023 (cpok pgenctemsa —go 15.03 2028).

6. Ha okasaHue TenemMaTMdeckmx YCAyr CBA3W NpeaocTaB/AOTCA OMepaToOpoM Ha OCHOBaHWMU
nvueHsum depepanbHOM Cnyx6bl NO Haa3opy B cdepe CBA3N, MHMOOPMAUMOHHBLIX TEXHOIOMMA WU
MaccoBbIXxKOMMYHMKauun N2 J1030-00114-77/00643381 ot 15.03.2023 (cpok aencrtemsa — go 15.03
2028).

MecTto Haxo)xaeHua (ropuandecknin agpec): Poccuiickas deaepaumsi, 350089, r. KpacHoaap,
np-T
Yekuncros, a.33, «kopn.2; WHH 2308210371; KMNOM 785150001; BWK 040349602;
/C
40702810730000036360 B KpacHopapckoe  oTaeneHmm N°8619 MAO  CBEPBAHK,
/c30101810100000000602.

MouTtoBbIN appec: 295034, r. Cumdeponons, yn. Florons, aom 4a.
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